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Developmental Model of Supportive Activities of Hospital Quality

Development by Quality Learning Network in Krabi Province
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Abstract

This research and development aimed to develop model of supportive activities process
of hospital quality development by quality learning network in Krabi province. This study
performed during October 2019 to June 2020. The study divided into 4 steps including:
1) study needs of supportive activities quality development, 2) develop model of supportive
activities quality development, 3) using the development model and 4) evaluation. The data
were collected using the questionnaires consisting of general information and supportive
activities quality development in hospitals. The content validity of model of supportive
activities process of hospital quality development were 0.92. In total, 45 samples were
enrolled and were quality development committees from 3 hospitals where were unaccredited.
The data were analyzed using descriptive statistics and t-test. Results showed that the
supportive activities of quality development in total HA and HA step 1 - 3 were rated at
most level. The comparison of supportive activities of quality development between
before and after using the model development were significantly different (p-value <0.001).
In addition, post-using model development, the hospital in the first and second hospitals
were waiting for hospital accreditation evaluation. The third hospital was passed the hospital
accreditation. The development mode was advanced in hospital quality development in

order to accredit the hospitals.
Keywords: Hospital quality development, Quality learning network.
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