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Abstract

This quantitative and qualitative research aims to study the care for and needs of the elderly and the
elderly care model through community participation in a multicultural society. The data from the quantitative
method was proportionally collected from 286 elderly from each random village. The research instrument
was validated by 3 experts. The index of item-objective congruence ranged from 0.67 to 1.00. The qualitative
data was obtained from in-depth interviews with key informants, consisting of local leaders and the director
of Health Promoting Hospital, including group conversations with a group of the elderly club and the elderly
members of the elderly school, and a group of public health volunteers and volunteers. The data were
analyzed using descriptive statistics such as frequency, percentage, mean, standard deviation, and content
analysis. Two main findings are found in this study. The first is that the elderly receive a high level of care in
terms of safe and appropriate residence, mental care from their descendants, and respect from their families.
In terms of needs, they need annual health checkups, care from their descendant, monthly financial support,
and a happy and hopeful life in the later stages of life. The second finding is that the elderly care model
through community participation in a multicultural society mainly involves four groups: 1) the volunteer groups

who take care of the elderly; 2) the elderly club and the elderly school; 3) local authorities; and 4) local

communities that take care of each other.
Keywords: Elderly Care, Participation, Multicultural
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Table 1 Level of the receiving care and needs of elderly care (n = 286)

Receiving care

Needs of elderly care

Content of care

X S.D. level X S.D. level
Physical Care
1. Received nutritional care 3.85 0.74 high 3.59 0.99 Moderate
2. Taking medicine 3.75 0.88 high 3.53 1.02 Moderate
3. Doctor’s appointment 3.80 0.83 high 3.51 1.05 Moderate
4. Personal hygiene 4.00 0.74 high 3.41 1.00 Moderate
5. Staying safe and suitable at home 4.06 0.70 high 3.64 1.01 Moderate
6. Enough clothes and personal belongings  4.00 0.66 high 3.40 1.01 Moderate
7. Preventing falls 3.84 0.85 high 3.65 1.03 Moderate
8. Annual health check-up 3.55 0.96 Moderate 3.70 0.93 high
9. Get advice about health cares 3.83 0.72 high 3.66 0.92 Moderate
10. Convenient medical care 3.86 0.75 high 3.68 0.97 high
11. Take care to sleep 346 091  Moderate  3.39 0.96 Moderate
12. Exercise care 3.33 094  Moderate  3.29 0.96 Moderate
Psychological Care
13. Taken care for by descendant 4.01 0.77 high 3.68 1.12 high
14. Have a close care 3.96 0.82 high 3.60 1.07 Moderate
15. Good relationship with neighbors 3.84 0.67 high 3.51 0.95 Moderate
16. Taken care of for relaxation 3.73 0.64 high 3.42 0.98 Moderate
17. Community safety 3.73 0.71 high 3.58 0.97 Moderate
Sociological and Financial Care
18. Job training for income and new hobby  2.81 1.03  Moderate  3.27 1.05 Moderate
19. Have a network of care and home visits
of the elderly in the community 3.52 0.84  Moderate  3.48 0.92 Moderate
20. Welfare income support per month 322 099 Moderate 3.58 0.99 Moderate
21. Participation in Elderly Club Activities  3.08 1.05  Moderate  3.15 0.96 Moderate
22. Participation in community activities 3.23 0.94 Moderate  3.19 0.96 Moderate
23. Received the useful news 331  0.89  Moderate 3.36 0.94 Moderate
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