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Abstract

This cross-sectional descriptive research aimed to study key success factors and administrative factors
affecting the development of health-literate organizations for sub-district health-promoting hospital directors
in Nakhon Phanom province. The study was based on a population of 152 directors; the sample size was 131
using simple random sampling. The reliability coefficient was found to be 0.99. Data was collected between
18 January and 16 February 2024. The statistics used to analyze the data were descriptive statistics and
inferential statistics, including Pearson correlation coefficient and stepwise multiple linear regression. The
significance level was set at 0.05. The results showed that overall key success factors and administrative factors
had a high relationship with the health literate organization development for sub-district health promoting
hospital directors in Nakhon Phanom province, (r = 0.844, p-value <0.001; r = 0.832, p-value < 0.001), and the
five variables include key success factors: image development of healthcare facilities, collaborations between
sub-district health promoting hospitals and node hospitals, executives at all levels providing support, and
follow-up to create understanding, administrative factors, technology, and management could jointly predict
the health literate organizations development for sub-district health promoting hospitals directors at 80.0
percent (R2adj.=0.800).

Keywords: Key success factors, Administrative factors, Health literate organization development, Sub-District

health promoting hospital directors
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Table 1 Pearson correlation coefficient between key success factors and administrative factors affecting the

health literate organizations development for sub-district health promoting hospitals directors

Health literate organizations development

Factors -
Coefficient p-value Level

1. Executives at all levels providing support and follow up 0.622 <0.001 moderate
2. Support units at all level have support plans 0.640 <0.001 moderate
3. Taking action in areas where there is readiness and

willingness to participate 0.743 <0.001 High
4. Creating understanding and stimulating cooperation 0.771 <0.001 High
5. Image development of healthcare facilities 0.795 <0.001 High
6. Collaborations between sub-district health promoting

hospitals and node hospitals 0.777 <0.001 High
Administrative Factors 0.832 <0.001 High
1. Man 0.729 <0.001 High
2. Money 0.718 <0.001 High
3. Material 0.717 <0.001 High
4. Management 0.781 <0.001 High
5. Time 0.712 <0.001 High
6. Technology 0.788 <0.001 High
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Table 2 Stepwise multiple regression analysis development the health literate organizations development for

sub-district health promoting hospitals directors

Factors B Beta T p-value R R R’adj R’change
1. Image development of healthcare 0.245 0.257 3914 <0.001 0.795 0.632 0.629 0.632
facilities.
2. Technology 0.152  0.191 2,693 0.008 0.864 0.747 0.743 0.115
3. Management 0.207 0.254 3911 <0.001 0.880 0.774 0.769 0.028
4. Executives at all levels providing  0.117  0.152 3,139  0.002 0.891 0.794 0.787 0.019
support and follow up.
5. Collaborations between sub-district  0.187  0.206  3.051 0.003 0.899 0.808 0.800 0.014

health promoting hospitals and
node hospitals.

Constant = 0.351, F = 105.237, p-value <0.001, R = 0.899, R* = 0.808, R’adj = 0.800
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