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Abstract

The objective of this cross-sectional descriptive study was to examine how the performance of executives
and organizational atmospheres influences the development of the quality and standards of primary health
services, which in turn transfers the mission of the Sub-district Health Promoting Hospital to the Director of
the Sub-district Health Promoting Hospital, who is affiliated with the Khon Kaen Provincial Administrative
Organization. The study was conducted a population of 248 people, and a sample size of 171 people was
calculated using simple sampling and through content accuracy checks. The whole set of instruments had an
accuracy value of 0.99, and we collected the data between January 1 and 31, 2024, using descriptive and
inferential statistics such as Pearson's correlation coefficient and stepwise multiple linear regression at a significant
level of 0.05. (r = 0.875, p-value <0.001) (r = 0.932, p-value <0.001) and found that the 5 variables included
executive performance in the use of technology and information and proactive work. The organizational
atmosphere, which encompasses the unity dimensions, the risk dimension, and the organizational structure
dimension, is effective in forecasting the development of the quality and standards of primary health services,

thereby advancing the mission of the sub-district health promotion hospital. 89.4 percent (R2adj = 0.894).

Keywords: Executive competencies, Organizational climate, Development of quality standard of primary health

care services, Directors of sub-district health promoting hospital
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Table 1 Stepwise multiple regression analysis development of quality and standard of primary health care service

after mission transfer of sub-district health promoting hospital among directors in Khon Kaen provincial

administration organization

Factors B _ %CL t p-value R R® R’adj R’change
Lower Upper

1. Dimension of unity 0.329 0.371 0417 7.408 <0.001 0.904 0.818 0.817 0.818
2. Competency in the use

of technology and

information 0.151 0.241 0417 3417 <0.001 0934 0872 0.871 0.054
3. Risk dimension 0.128 0.064 0.239 2906 0.004 0941 0.885 0.883 0.013
4. Organizational structural

dimensions 0.152 0.060 0.244 3.251 0.001 0945 0.892 0.890 0.007
5. Competency in proactive

community work 0.108 0.031 0.184 2.788 0.006 0.947 0.897 0.894 0.005

Constant 0.569, F = 287.363, p-value < 0.001, R = 0.947, R* = 0.897, R’adj = 0.894

Health Sci J Thai 2024 October-December 6 (4); 49-57.

53



54

AUTTAULHUIMITUAZUTTOINABIANTNTNARDNITHAILIAMAINLAZNINTFINUINITFUAUgU SINE8law. .

anUTgNa

NINAUIANAMNUALUINTTIUUTNTAVANUFUNT
Weriugunmnsliuing iumsmevausinudens
vuiuguueanesiuuing lumslisimsgunm
Ugupiduiinisguaguninlufifiesdsau neidunstlesiu
wazNIaINaUAIEiresitae ATEUATY LavYNTY
FosodeRugIunITmsedinuasTausssuiudy
%"’amsﬁﬁum@mmwLLazmmsgmmiU%miqmﬂwwﬂgugﬁﬂf
Sulusesiilsfsenssauzvosfuimsiiuszneusmenniziin
mseansgdla maUszanua mavhauduiin s
nagns MIARBRATIEA MIUIMITA Mavhaugusudnn
nsfidusauduguon waznisidmalulagansawmne
aussouznaniagaslosdnsannsaliuimsaunmii
AMATNUALABUANBINDANUABINTVR YUY UlA D193
UseviBnm® iielvimsmiununsmununanmnasgy
Tunshiusnsguanugugidululufienadesiu uas
vssquihmnemuinguszasainivuall Tnsanensiily
UURuarareneninuaaing §81u3en13lsang1una
duauguamiuaiaduiladidglunsiundounts
WAIUAUAN

Mnmsfnwiadsinudn Jadeiidnasenisimu
ANALAZINASTILUNsgUAMUguTidneTounsAe
Tsanguadaasuaunneuaveeuien1slsmeuna
duaSuguaimeiua laun aussaugiuims sunisly
wiAluladuaransaumna agaUN1TYINNUBEN UTTEINA
09Ans TAdhumnuidusunisduientu fadumnuides
warlifinulaswEsednis s Tuiunensallaiosay
89.4 (R%adj = 0.894) 83ueled1 Frwrenislsameuna
dguasuguamsivasdudesdianuilulunislivalulad
wazansauwa Jadudiudifueanisuimsesdnsluga
Hagtu ldinezidunsindedeansuiedanisdeyalusu
w199 ietlunsussendldmeluladivand lalifgud
Hreuszavsnmlunsviau uidedsamiiele
¥esfuUin1s Lesananunsaannailunissonssuas
iinanugneslunisdanisteya waluladansauma
franunsatiglunnTiadeuwayyssdiunansuINNT0ENs
sierlles YilsiansnsauFuysauaiannmsumslitannm
gﬁumaamm HeENIlsmeUIaduaINguAAUA
Fespfatuiaudneaimluiunalulagarisauine
FsaonndosivanATeniiifinymuin mwsaminuesiy
msiaueves el uRdasguAneua’?
aglusyauinn eglsinunisianudegn Wunishandn
vodlsmenuadaadugunwshvailesnnidumeuing

u

avnmileglnddafuyuruinniian fennenslsmenua
duaSuguamsiuauenainazuImsnuluesdns Nazdos
\unuveridlunmsdudunsdesndugueu wu g
Uszanuwo Juimhiidlunsiheusudugus suandu
nssumMsvoiuInwsneg luguvu s e liussenmu
nszvtinlunmsauaguamiarlingdasiudanisliausin
felunmsaiufanssusuauawluguyy danaliguyy
faun it usazanmazfunumeiugunwlussezen
BeaenndestumATeniRnuliudmui nmsunsiamn
AN TS NING TR AU UV UIBNTISS
weruadEsHgunmeua™ agluseiuiin
msaaussEmARsdns Ml ld Rty
Judwddydmsudsnnenislsmeruaduaduauan
duaifioduasunudifaluesdnig sanisainsauna
Tuntgaugleiaiuaiieiausssussdns antedauds
danalviosdnisianudifanazdanusiviaululy
fenafeany Mruanagnsisnisyiauliaenadeaiu
Feviadiusiavesesans diludnisimuiamninnis
Uinsvedlsamguiaduaiuguaindiua FamansAny
aenndeariunuIFeAdAnulindr wuih vsseina
psAnsiuanmiusunisduiontu duadonisiamu
AMANLAUINTIIUUINTAUNNUFUNNVDINB1UIENTS

2 49n91NUN1TINNT

lsangruradauasuguaineiua’
anudsadudiudidyueanisuimsesdnisynuszng
Mg slsmeIuIaduasuaunIneiIUaaINnge
weitussanAmaniasnFouiaostuniedanis
Autlgmldlunafimngay dwwalviosdnisianudangu
wavannsaduilefudamilenaietuldodsdiusyavisam
TnstawzlugailsnguRlmifrduduligmuardsaui
Wnddanuasong msdansaudesddifisunnistestu
Yo wadadunsusuiuasiauiusnislidenndes
fugenunsaifiasuuUateenisings msvmunsEUILNIS
Sausmsfinyauiuanunisalivanil avdaelfosdns

o

A1UNT0NBUAUBIBANUABINITVRIKTUUTNTIneEad

UsegdnSain FegenndeaduauIdendyAnwinuln
UTIEINARIANTANUAI A HARBN TR NISY
WNTFIUUINTgUAMUgUTved1eNTIsnE U

@ yarlunisusuisaulsaneiuna

duasuaunIneua
duaSuguameiualasiaduesdnisidududidy ield
Tumsimununummihiianusuiaveuvesyaains 19
Avualassadieideviad WusAafidaieu ddunounis
fifunuiidenadesiuuiunesdns lasadsesdnsiaiu

@

dedhdnyitelvinsdnsviauegeiliusyavsam euiens

14

Health Sci J Thai 2024 October-December 6 (4): 49-57.



Executive Competencies and Organizational Climate Affecting Development of Quality and ...

TsangnuiaduatugunIneuadenlsiinisieuninevni
AwuRmveuUAfURTRNUeEeTau Insenaviidumds
wielitiualumsufRnuuazanmsalulilunsyszidu
wan1sUftRNuvesUfiRnu Fiaenadesiuauide
AFnwmuin vssemaesdnsiulassaiisosdniing
ABNNTHAILIAMNAINLAZIIATFIUUIASFEUNNUFUN VRS
HeneMslsmeuadaasugunnsua®

MIimWIsEUUUSNSUgH A ad AR Tun SN
sTUUUEMIaunesUssmATagylrUsrauiieuinig
qunnldednertaie winen wasdusssumnndusiusis
annsoanaaLedalulsmeuaatls Useinelvediuleuty
nsimszuUauaMUgugRfiTamuInnBety Yssrmy
Foalsisuusmamsuguiiiusyavsnmuasyhi e
TiUszanaudiauiuguiiodunsduadugunimuas
mstlestiulsn liteiannamnmuazanasgulunsliEng
guannUgugiidtnatiuayussuuaunmugundl gemnenns
TsmenunadasSugunmsiuadsenslasumsiananssouy
fuimsvesidrnenislsmeuiadaaiuagunmiiuads
Wuwinweddgluiannaunnwazannsgiuuinisiuszeu
Ugugilosdnis uazgdnenislsmeuiadaasugunin
G‘huaLflu‘qﬂﬂaﬁ’ﬁzﬁumsa%ﬁwsﬁaWmﬂmﬁniﬁﬁﬁﬁum
wielsiuussgmudmneiidivun Wunsnsedunsd
dus e IhuLaEMIAILIDIANNS Fetuasdngas
Iesumsimwlunfeudulunniuliinesdu nsudms
FANTT NMFUTMININGINTUULE TLUUMNTAUNA SLUULINS
aunnUgundl seuuiesUJuRnisaunIsunnduay
A1513048Y N1IIAUINITNFUNTTULALNUANATOILUILAA
suumstioatuarauaunisinde aouiidamiseyinig
91815 @n1ufl uazdanndon vialvinnsdduud
UsvavsnmuazUsyavisna leUsslevigeansioussvu
wagmeusialy

nsikaddeluiduazvalauauuy

1) asnsusmsaiuimin asatuauuligenunenis
Tsaenuadaauguamiiuaiansialunisnaunuwes
nstasulsglestiannnisanduanu saudennsasneeiy
wazmdslaliduyeains ilelmAnmusimelauas3dn
Hudunisetesdng Snvensatuayliiinseusunis
iihseYinnudssainnisufifeu uasissuuseu
mshseYemudssserrinnsufifnu eamuaende
TunU§URNUYBIUARINTANSITUATLALAITINYI LA
wihAsuiinveuiszySuinreususgietalou uaz
mdauvsnumeluiiuaednuaidnus elvyaains
nsWUNUMNhi veuansALELNUYe UL Lilean

ANutandilunisaiiuau

2) 9IANTUTMITEIUTMTRAITANATUN 1T
Aneanvesiguienislisaneruiaduasuguaindiua
Tfinnasuasvinugdunsliimaluladiviuats suns
Savhunuiianyeansuasnseusuegwieiiios uenanil
msatuayunsaisyanafuLuuvdounuthauan 1ile
GZJ"ULﬂﬁauﬁaﬂﬁﬂuﬁluﬁLLaxaﬂ’uauuﬁﬁamqmiﬁmﬁ
W quUsEann Tangunsal UAans wagdsnisaiiuaiu
wielvdanamienlunisdiuAanssusineg aeluyumy
mehAteedswelumsiiumsdnunisanaiuunumaes
A8 IUAUNSUITINSLaENNTaT1aUTIEINABIANT

d' v a U saa a a a &
LWE’ﬂ.WLﬂWNﬁﬁWﬁVI@JUﬁ%ﬂ‘WﬁﬂWWENéUu

LONEI5D1984

1. Health Systems Research Institute. Transfer of
Subdistrict Health Promotion Hospital to Provincial
Administrative Organization is an important piece
of the jigsaw. “Decentralize health” for maximum
benefits for the people. [Internet]. 2022 [Cited in
18 July, 2023]. Available from: https://www.hsri.or.th
/media/news/detail/13981

2. Office of Primary Health System Support. Standard
quality manual Primary health services 2023.
Bangkok: Office of the War Veterans Organization
Printing Affairs under Royal Patronage.2022.

3. Dechawattanapaisarn D. Competency-based human
resource management. Journal of Human Resource
Management 2000; 4(21): 11-18.

4. Office of the Civil Service Commission. Manual for
determining competencies in the civil service: Core
competency manual. Nonthaburi: Changchang
Meeting. 2010.

5. Spencer LM, Spencer PS. Competence at Work
models for superior performance. John Wiley &
Sons; 2008.

6. Yomphuk S. Competency of administrators of
subdistrict health promotion hospitals. Under the
Office of the Permanent Secretary, Ministry of Public
Health. Nakhon Pathom: Graduate School Christian
University. 2011.

7. Litwin GH, Stringer RA. Motivation and organizational

climate. Boston: Division of Research, Graduate

Health Sci J Thai 2024 October-December 6 (4): 49-57.

55



56

AUTTAULHUIMTUALUTTINABIANSNANAADNITHAIUIAMAINLAZUINTFILUINITFUAINUFHUY

10.

11.
12.

13.

14.
15.

16.

17.

18.

19.

School of Business Administration, Harvard University,
1968.

Khon Kaen Provincial Public Health Office. Annual
Report 2022, Khon Kaen Provincial Public Health
Office. Khon Kaen: Public Health Strategy
Development Group Khon Kaen Provincial Public
Health Office. 2022.

Cohen J. Statistical power analysis for the behavior
sciences. 2nd ed. Hillsdale NJ: Lawrence Erlbaum;
1988.

Prasit N, Bouphan P. Motivation and organizational
climate affecting surveillance and rapid response
performance of health personnel at Sub-District
Health Promoting Hospitals in Nakhon Ratchasima
Province. KKU Research Journal (Graduate Study)
2018; 18(2): 65-72. (In Thai).

Schermerhorn R, Hunt G, Osborn N. Organizational
behavior. New York: John Wiley & Sons; 2003.
Likert R. The human organization: Its management
and value. New York: McGraw-Hill; 1967.
Chansuwan S, Buathuan S. Social science research
regulations. Khon Kaen: Department of Sociology
and Anthropology Faculty of Humanities and Social
Sciences Khon Kaen University: 2004. (in Thai)
Elifson WK. Fundamentals of social statistics. 2nd
ed. Singapore: McGraw-Hill; 1990

Siegel S. Nonparametric statistics for the behavioral
sciences; 1956

Charoonsawat C. Data analysis and use of statistics
in research. Bangkok: S. Sermmit Printing Company
Limited; 2008.

Arnastauskaite J, Ruzgas T, Brazenas M. An exhaustive
power comparison of normality tests. Mathematics.
2021; 9(7): 788.

Jaitan T, Bouphan P, Phimha S. Critical success
factor affecting surveillance and rapid response
performance of health care provider at Sub-District
Health Promoting Hospitals in Loei Province. KKU
Research Journal (Graduate Studies) 2021; 21(3):
161-71. (in Thai)

Prachagool R, Sriruecha C. Leadership soft skills

affecting nursing service quality development of

20.

21.

22.

Health Sci J Thai 2024 October-December 6 (4): 49-57.

inanelou...

u

registered nurse at community hospital in Khon
Kean Province. KKU Journal for Public Health
Research 2019; 12(1): 86-94. (in Thai)

Changsri N, Bouphan P. Critical success factors and
organizational climate affecting the quality of
working life of public health technical officers at
Sub-District Health Promoting Hospitals in Sakon
Nakhon Province. KKU Research Journal (Graduate
Studies) 2021; 21(2): 166-178. (In Thai).

Langkaew N, Sriruecha C. Organizational climate
and organizational support affecting the performance
of service quality criteria of public health personnel
at Sub-district Health Promotion Hospitals in Buriram
Province. Regional Health Promotion Center 9
Journal 2021; 15(38): 685-704. (In Thai).

Ounpol P, Sriruecha C. Personal characteristics and
organizational climate affecting influencing of
professional nurse in somewhere center hospital
in the Northeast. Research and Development
Health System Journal 2021; 14(1): 455-456. (In Thai).



