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Abstract

This cross-sectional analytical study aimed to examine the effects of holistic intelligence and learning
organization Attributes on primary healthcare service quality standard development among directors of Sub-district
Health Promoting Hospitals in Udon Thani Province. The samples comprised 195 directors selected through
simple random sampling. The research instrument underwent content validity verification with a reliability
coefficient of 0.974. Data analysis employed descriptive statistics, Pearson’s correlation coefficient, and stepwise
multiple linear regression analysis. The research results revealed that holistic intelligence and learning
organization attributes demonstrated strong positive correlations with primary healthcare service quality
standard development (r = 0.793, p-value <0.001; r = 0.802, p-value <0.001, respectively). The regression
model identified five significant predictors accounting for 74.6% of variance in primary healthcare service
quality standard development (R2adj = 0.746) learning organization’s mental models, emotional intelligence,
team learning, digital intelligence, and moral-ethical intelligence. Based on these findings, relevant agencies
should implement comprehensive competency development plans for Sub-district Health Promoting Hospital
directors that enhance both holistic intelligence dimensions and learning organization capabilities through
structured professional development initiatives and inter-organizational learning networks to elevate primary

healthcare service quality standards more effectively.

Keywords: Holistic intelligence, Learning organization, Development of quality and standards of primary health

care services, Directors of sub-district health promoting hospitals
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Table 1 Stepwise multiple regression analysis development of quality and standards of primary health care services

in health service units for the directors of sub-district health promoting hospitals in Udon Thani Province

95%Cl R?
Factor B SE Beta T p-value R R®* Radj
lower Upper change

1. Structured thinking 0.208 0113 0303 0048 0232 4310 <0001 0717 0514 0511 -
2. Emotional intelligence 0.203 0.132 0.273 0.036 0.276 5650 <0.001 0.808 0.653 0.650 0.140
3. Team learning 0.224 0.133 0315 0046 0249 4849 <0.001 0840 0705 0.701 0.052
4. Digital intelligence 0.163 0.080 0.245 0.042 0.187 3887 <0001 0859 0738 0732 0.032
5. Moral and ethical 0122 0.029 0.216 0047 0142 2574 0011 0864 0746 0.740 0.009

Intelligence

Constant 0.345, F = 111.287, p-value <0.001, R = 0.864,

R’ = 0.746, R*adj = 0.740
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