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Abstract

This study aimed to evaluate the effectiveness of training program for caregivers of older adults on their
levels of knowledge, attitude, and confidence in caregiving among participants in the three southern border
provinces of Thailand. Mixed-methods design (quantitative—qualitative) was employed. Data were collected
from a quantitative sample of 15 caregivers who completed the training course using a questionnaire.
ltem-Objective Congruence (I0C) index ranged from 0.67 to 1.00. Subsequently, 7 participants from this group
served as qualitative informants for in-depth data collection. The data were analyzed using percentage, mean
and Spearman correlation coefficient, and content analysis. The findings revealed that participants demonstrated
moderate to high levels of knowledge in elderly care (mean score = 23.13 out of 30), and high levels of attitude
(mean = 4.34) and confidence for elderly care (mean = 4.58). Knowledge was positively correlated with confidence
(rS = 0.596, p-value = 0.018), while attitude showed no significant correlation with confidence. Qualitative data
were classified into four themes 1) It is a beneficial project for society that also helps generate income; 2) The
training provides an opportunity to practice real work in the community; 3) It helps to build confidence in
caring for the elderly; and 4) There should be annual knowledge refresher training. In conclusion, this research
effectively enhanced the knowledge, attitudes, and confidence of caregivers for the elderly, particularly through

its emphasis on hands-on practice and post-training knowledge refreshment.
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Table 1 Demographic characteristics of sample (n = 15)

Characteristics n %
Gender
female 13 86.67
Male 2 1333

Age group in years
20 - 30 10
31-40 3

66.66
20.00

Table 1 Demographic characteristics of sample (n = 15)

(continue)
Characteristics n %

41 - 50 1 6.67

51 -60 1 6.67

Mean (S.D.) 29.33 (10.21)
Marital status

Single 9 60.00

Married 4  26.67

Divorced/Widowed 1 6.67

Separated 1 6.67
Religion

Buddhism 4 26.67

Islam 11 7333
Education level

High school / Vocational certificate 8 53.33

High vocational certificate /

Associate degree 3 20.00

Bachelor degree 4 26.67
Experience in caregiving after training

1-6 months 8 5333

> 1 year 3 20.00

No experience for caring 4  26.67
Compensation (baht/month)

None 7 46.66

5,000-10,000 1 6.67

>10,000-15,000 7 46.66
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Table 2 Level of knowledge, attitudes, and confidence

of sample (n = 15)

Indicators Mean  SD Level
Knowledge 23.13 371 Moderate-High
(Score out of 30)

Attitudes (1-5) 434 051 High
Confidence (1-5) 458  0.33 High
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Table 3 Spearman’s Correlation Coefficients Between
Variables (n = 15)
Confidence about caring

Variables for elderly
r p-value
Knowledge 0.596 0.018*
Attitudes 0.091 0.746
*p-value<.05
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