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Factors Influencing Public Perception of the Role of Thalang District
Public Health Office, Phuket Province following the full-phase Complete
Decentralization of the Ministry of Public Health
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Abstract

This cross-sectional survey research aimed to study: 1) personal characteristics, health system components,
and the roles of Thalang District Public Health Office and public perception following the full-phase
decentralization of the Ministry of Public Health; and 2) factors influencing public perception regarding the
roles of the Thalang District Public Health Office in Phuket Province after the full-phase decentralization. The
sample consisted of 187 residents aged 20 years and older, selected through Multistsge Random sampling.
Data were collected using a four-part questionnaire with Content Validity Index (CVI) values ranging from 0.67
to 1.00. The reliability coefficients for Parts 2, 3, and 4 were 0.93, 0.88, and 0.92, respectively. Data were
analyzed using descriptive statistics and multiple linear regression analysis. The results revealed: 1) 58.80% of
the respondents were female, with an average age of 48.03 years (SD = 11.42). Health system components,
information on the role of the District Public Health Office, and overall public perception regarding its role
post-decentralization were all at a high-level and factors significantly influencing public perception at <0.001
significance level were Village Health Volunteers (VHV), work experience, and the roles of the District Public
Health Office during the full-transfer phase. Together, these variables accounted for 72% of the variance in
public perception of the Thalang District Health Office’s roles (Adjusted R2 = 0.72).

Keywords: Public perception, Role of the District Health Office, Decentralization of the Ministry of Public Health,

Full-transfer phase, Health System
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Table 1 Population and proportional sample size of
individuals aged 20 years and older, categorized
by Sub-districts in Thalang District

Name of sub-district PopL,.llation Sar.nple

size size

1. ThepKrasattri 21,939 45
2. SriSunthon 23,797 50
3. CherngTalay 13,774 28
4. Pa-Klok 14,820 30
5. MaiKhao 10,779 22
6. Sakhu 5,788 12
Total 90,897 187
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Table 2 Characteristic of respondents (n = 187)

Characteristics n %

Sex

Male 77 41.20

Female 110  58.80
Age (year)

20-35 29 15.50

36-50 70 3740

51-60 62  33.20

Over 60 26 13.90

X+ S.D. 48.03 + 11.42

Min-Max 23-72

Social status

No position 121 64.70
Village health volunteer 27 14.40
Community leader 24 12.80
Administrator 15 8.00

Table 2 Characteristic of respondents (n = 187)(continue)

Characteristics n %

Education level

Bachelor’s degree or higher 84  44.90
High school/ associate Degree 79 42.20
Primary education 24 12.80
Occupation
General laborer 60  32.10
Merchant / business owner 37 19.80
Government/ state Enterprise 34 18.20
Farmer 31 16.60
Employee / company staff 25 13.40
Work experience (year)
1-10 72 38.50
11-20 67  35.80
Over 20 a8 25.70
X+ S.D. 16.04 £ 9.91
Median (Min-Max) 14.00 (1-50)
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Table 3 Mean and standard deviations of health system components factors district health office roles in full

transition factors and perception of task transfer factors (n = 187)

Factors Mean SD 95% ClI Level
Health System Components 4.13 0.50 4.07 to 4.21 High
District Health Office Roles in Full Transition 4.14 0.47 4.06 to 4.20 High
Perception of Task Transfer 4.16 0.46 4.09 to 4.23 High

Table 4 Analysis of characteristics, health system components, and roles of the Thalang District Health Office

roles in full transition factors, on public perception following the full a multiple regression analysis

considering all variables (n = 187)

Factors b SE 95% ClI t p-value
Constant 0.98 0.29 0.42 to 1.55 3.44 <0.001
Male -0.03 0.04 -0.12 to 0.05 -0.82 0.41
Age 0.01 0.01 0.00 to 0.01 1.81 0.07
Administrator 0.11 0.09 -0.06 to 0.28 1.29 0.20
Community leaders -0.04 0.06 -0.17 to 0.09 -0.64 0.52
Village health volunteer 0.26 0.07 0.13 to 0.40 3.85 <0.001
High school/ associate degree 0.04 0.07 -0.10 to 0.17 0.54 0.59
Bachelor’s degree or higher 0.04 0.08 -0.12t0 0.19 0.47 0.64
Farmer 0.01 0.06 -0.11t0 0.13 0.15 0.88
Government/ state enterprise 0.01 0.08 -0.15to 0.16 0.07 0.94
Merchant / business owner -0.06 0.06 -0.17 to 0.05 -1.06 0.29
Employee / company Staff -0.01 0.07 -0.16 t0 0.13 -0.18 0.85
Work experience -0.01 0.00 -0.02 to -0.01 -4.49 <0.001
Health system components 0.01 0.04 -0.09 to 0.09 0.02 0.98
District health office roles in full transition 0.75 0.75 0.66 to 0.84 16.56 <0.001

Note: R2=0.74, adjust R?= 0.72, F=34.44, p-value < 0.05
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