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The Effects of CLEAR Supervision Skill Development Program
of Head Nurses at a Tertiary Level Hospital in the Medical
Service Department under the Bangkok Metropolitan

Administration

Niraphan Kitisuponpan M.N.S.* , Prangtip Ucharattana, M.Ed.**, Khannika Suwonnakote, Ph.D.**¥,
*Professional Nurses, Charoenkrung Pracharak Hospital, Medical Service Department under Bangkok Metropolitan Administration.
**Associate Professor, Major advisor, Graduate school, Christian University of Thailand.

***Assistant Professor, Co-advisor, Graduate school, Christian University of Thailand.

Abstract

Objective: To study the effects of CLEAR supervision skill development program of head nurses at a Tertiary
Level Hospital in the Medical Service Department under the Bangkok Metropolitan Administration and to

compare CLEAR supervision skill before and after the training in CLEAR supervision skill development program.

Materials and Methods: Research samples were 30 head nurses who have been working at Charoenkrung
Pracharuk Hospital. The samples were selected by using purposively sampling. The research instruments were
sets of personal data questionnaire, CLEAR supervision skill questionnaire, and CLEAR supervision skill development
program which were tested for content validity by five experts. The content validity index was 0.98, and the

Cronbach’s Alpha Coefficient was 0.95. The data were analyzed by mean, standard deviation, and paired t-test.

Result: The research results revealed that before training the program, head nurses had CLEAR supervision
skill at a moderate level (X = 2.74, S.D. = 0.568), and after training the program, the overall of the supervision
skill was at a high level (X = 3.23, S.D. = 0.497) and its five dimensions of the supervision skill was also at a

high level at p < 0.05. (t = 4.93, p < 0.05)

Conclusions: CLEAR supervision skill development program were to improve supervision skill of head nurses.
Based on the finding of this research, it is recommended that nurse administrators should be enhanced and
encouraged to use this program to develop nursing supervision skill for head nurses emphasis on advisory
practical supervision in all units, especially the supervision that focused on advising nurses to solve problems on

their own.

Keywords: Skill development program, CLEAR supervision, head nurse
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Muue  un1simAneAaunidun s
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YRIHLTUIININLNLIANNTEAL Tiantivedilag
U UZELTNNININEILNATLALAU AT
[ v L% [ &
nsnenunalussauvediaeliussgingisy v
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NIINENLIATRIutiegaenudn azvianig
a dl a wva 1
Uwmadenudyuirusdfifieu  lddnns
auNuanntn Tdszuunstimandaiay nns
Hwadnnse lugliuunis “anng wndaunngas
sl 3jalianu "15a adnslafinnluilaqiiunig
dmalginisdfuidaauuuadnludiiunisg
SN TRU §FUN1sTmAauEunIsU R
% o Y a va V4 dl
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U5utgeimn uaz1inag Suuss s doumae
ILEARIEANS
dreanisweanuialsanenuiataseyngs-
dszaning vimtinfulageunisliuinisnig
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nsnenunauaTasia AN I Tun1 WA
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gaana1unalgIdnidsrannislunagilos
Tsanenunaaspyngetszsingdanuau 20 e
Aenfuanudasnisguuunisiimaanniiaudi
wagiasuaznanu1aeql  wudn Feaenis il
gﬂwurmﬁmﬂﬁﬁmmu {nNsdAnMNNTNA
doawi Fasmsussennaiiiufues llissan
anwouznisilinaasidunisiuzi WaALLAn
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dugdsssunnniu  §3deae wlafiaz e
Tsunsunisimunyineenisiling miuiant
wefheunzAnmuaresllsunsudl $19tuing
dsg“ninwvirald Teefadels Freldsunsw
NNIRMALLLIARESATNLUIAAYEY Page &
Wosket"” uartlszgniainaiuiduaes il
Soudlnanafia’ uazgun Annaiona” Geuuadn
A ALLLLAAYFUBY Page & Wosket'® 1flu
suluuunsiman s iidunszuaunaids
szuvilsenausoy 5 asAlsynay Aa 1) N9
nuuadannaINIsimA (contract) 2) N1FFUAY
toyunuaznisnuuasiodatimasautiu (listen)
3) N19m3A auANENlAauAZINWNL (explore)
4) N9 lJIR (action) uaz 5) NN
Usziliunauay sviaunaudeya (review)
innUse sArRINNsIaE
eAnminmnsimAvasiautimedila
Tsangnunaesnyngedsraindneauuaznaadi
FouTsUNINNINMUTINHEN ST ALLILLARES
waziBeumeuineznstimasasiautivagiloe
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sznauaie

o 9
1) MINHUATDANAY (contract)

2) mysuatlym (listen)

4) M l§1ia (action)

(Page & Wosket, 2001)

o Y d
TsunsumsnanNNpEZMIUMAIUUINAYS (CLEAR)

] k4
1. f‘ﬂiU'i’ifﬂEJﬂ’31115!,%0\1‘14ﬂHSﬂﬁummmULﬂﬂﬂg SUUndU

E)
3) MIATIAOUAINT1 118z 119UHU (explore)

5) msnumulsziliurataz azfounaudoya eview)
o a a 9 A o 1
2. msAninpzMsilmaAnunges Ineldnsaidieda

3. msAnU 1A luanumssivselumioeau 3 dlad

NAHLMIHINA

(Page & Wosket, 2001;

anadi Saulwenada; 2553)

DINA T A0 ANATALLEIAAYBINITIAE

aa o a o
A5ANLUUNITINE
nsdaTtifunMdawuuimaasd s
NANLAEN FARATIOULATUAINIINARDY
UszansuaznquAIBEg
dszains A weUaR T InRAL TR
pvdaianiivegiles Taenwaunaia3eyngs-
dszaing innisunne ngamnanIuAg
NANAIBLIN 119 30 AL IABNULILIAIZAY
v
(purposive sampling) TaadiAns wiiRAIH 1flu
o v ¥ A o L4 ] dl b4
Wanivegiaaviserianiinidaeaiu nlinnsg
a a I v L
Himangrunadsanluvediaelu wnungiae
uan wazniieuAdtinzedlsane1LNaRInNge-
Uszmniny dsznavsoas vagilaslu anuiu 19 A
WHWNELEUAN AU 2 AL WATUUIENIUNIY
ARTIN AU 9 AL

al A Al @
LASRINAN LT b UN15IAE
dl = dl a o i’/ dgld 1 v 1
LAraeNan I ln1999e Al 2 au laun
A A4 A o a Ao 2
1. AN aN M un1TANTHUNITIRE Af
TUPUNINNNIWR WY NI AN DN ALLILILA A SIFUD

o ¥ v %
Wantiuediae dszneumasnis aukuLUIsNg
WNUNIS AuFaanIstnALLLIARYS Ailanis
AwAkLuwasS nsEnnsrenmALLLIARY S
Tneldnsaisinatine uaznsilnlfumle aaunnsal
asgluniaganiudunan 3 “Uani
A A e < Y =

2. wzasNanlflunisiAususINiayal
2 'aufe 1) uuy aunnilady auyeAas AU
7 48 2) wuuidssiuinezn1simAresianiin

v o ¥ va o &

vagilag Auou 36 da gAdulsvyniainaiu
Aqzend ool Faulwatana aneoizeuLy
UsrQndunnms autssuntuAn (rating scale)
4 9¥AU ATIA AUAINATNATNILEU IABENI
ATUMAIUIN 5 YIURAT CVI 0.98 LATAN
“uusr nauaanuasATaULNA 0.95

NSANNE NBENGNFAIRLN

TAsan153a8 lAN1UN175UTRIRNN ALY
NITUNITINAITUNRTUAIINN99e TN e
W ANENREAS Re AuvTaalaad 209 LAz
HAUNNI5UIRNATLZNIINNNTATLEITNNNTIA e LU
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Tranns euwuuussene Aniseddsangs Hn
Uimnstisnaeng uazinvus liviautivedilae
Wl JURAUWE LI AT TN NUI BB
puastiuig 3 “Uani laaldgiouazuuu
N9 auirasn simanuuedsfidunuamigluy
nelmA ARUAARINNIIANHLNNIHN AT
o 0% L7 1 1 dl ¥ o
vantinegiasettssaiiios Taanisldlia
Uanesoasueuaznemednsd ~u a “daif

b

7 3 dsziliunalasliviontivegaaviuuy

Usziiuiineznistimaresianiivefilas ey
v

DHGREES

=\ d ¥

NNFAATIEUTRYA

lildsunsupanfiaomes iFagdamsed
daya 'auynna ldnnsuanuasaoud Fesay
! = . ~ P
ANRAY war Yuwdenuuninggiu ey
ATLLULAAL TN BN AN e ULA S NA9L 199N
Tsuns Inen19ma aUATT (paired t-test)

Qs

NANISINE
1. viantiveglaauasianiiinuaeeny
awlvgy UftiReuivediselufesas 63.3 a1
56-60 1 ¥atiaz 46.7 Ansesuntiantivagilae
I o o [ 4
Faeiaz 63.3 7v8IziIA1lUNNIATIAUILTaNTIN
wagthe 16 U uazainnagn 21 1 aull Fanuou
wWinduFesaz 30.0 n1sANEITEAULTYYIAT
faray 80.0 tanldFunisinausunistine
N19NIINENUNa waziaelidunnsiineusunng
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UININIINEILNARA UMY Faaiay 93.3

2. vinutiuagilqanawdisanisunsu
NIWE U NI TNALLLLARL FN NS
Umeszsulunans (X = 2.74, SD. = 0.568) WAL
lumedni s puegiszAulunans T 1) fnu
NIANUATAANAITBINITENA 2) AIUNNTFLINY
Tyyuaznisnivuasiadanistime 3) aunis
Aeaa auANLElauaraINSulY 4) A1unng
AN imA uaz 5 AUNNIMLNIULszINuY
nauay sheundudaya fuiifldieds ¢ ade
ﬁﬁuﬂﬁ?ﬂﬁﬂﬁﬂ’]?ﬁmﬂﬁﬁ’n@gﬂ (X = 2.99,
5.D. =0.54) Fafiileiadns aie fumemuman
Usziliunauay viaundudeya (X = 2.40,
S.D. = 0.75) FfaAN947 1

3. vALindanTdsunsun1sWmuNine
nstimanuueans siaudmadiaadvineenis
Hmalaesanaglusiuann (X = 3.23,S.D. = 0.497)
Tusnadrunudn dautmadilaedineelunis
Anelusydunnnie 5 Fruguiy F1udid
Fade 3 aRe funisdfiinisimadidieds
(X =3.33, S.D. = 0.50) fwiidruades o fa f1u
nerga auANidnlanazaauuu (X = 3.06,
S.D. = 0.56) FapNs9d 1

4. yinmrnisimAresiautinue filaaua
nfan TN INN W WY N LN 19T AL L
PaeslagsInuAYsNEuAe 5 F1u_andinen

]
Y 1 1 N o 0 o maadl o
Wnganlusungne el AN aRANTESAL

0.05 (A1347 2)
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AN59N 1 AaAe (X) 'f;uLﬁmmuu’maﬁm (S.D.) HAZILAUUDINNHLNITRINALAEITINLAZINE A1
weviantinvegibaneuuarndadnsoniilsunsuniswmuninenisimanuueass (n = 30)

v Y v Y1
. - nodnIIMsunsa nautssunsu
MnuzMItma — - — -

X S.D. 3T X S.D. 36

1. MumMsmruatoAnaIveIn1s 2.69 069 thwunanw 319 0.59 N

Uinel
Y [

2. amumssuilsyrwazms 2.74 079 thupanw 327 0.56 N

myuademsimst

3. Mumsasvdeuanud luaz 2.46 080 1wnaw  3.06 0.56 N

MIHY
4. umsdiamstme 2.99 054 dhwpan 333 0.50 N
5. aumsnunanilsziiuwanas 2.40 075 thunanw  3.14 0.67 N
Y o Y
agfoundudoya
Tagsan 2.74 0568 ihwpae 323 0.497 oh)

A19199 2 ulsuisuinsenistimaaesiauimefiasneuuazudadnsonlisunsunisimunsinee
a a ¥ .
nstwmekuLiaes tne’ld paired ttest (n = 30)

1 Y v U Yy 1
O3 HAUNTIN
U =
NNYZMI NG T1lsunsua Tlsunsua
X S.D. X S.D. t p-value.

1. MUMIMHUATOANAIVDINT TN 269 069 319 059 -3.53  0.001

2. arumssuilalgvagmsiua 274 079 327 056  -411  0.000
Watemstime

3. aumsasnaeunu laag 246 080 306 056 -398  0.000
AN

4. sumsgiamsiima 299 054 333 050 -413  0.000

5. mumsnumulsyiiuratazasioy 240 075 314 067  -5.64  0.000
naudoya

TaesIu 2.74 0.568 323 0497 -493  0.000




5. Yinmen1simAvaiautinue o nas

k4 !

TN TN THANTW R UIN N HE NI TN AL

a '8

WAES AuNITAIMUATeANA9T8INITHNA 3

! ¥

ndnaudnfanldsunsuvadelide AN
SRy 0.05 a1uaw 4 4o lHud 4o 1 ¥
“NWusNINgzuIey N s limALa g iunag
UmAneunisiing e 2 svydu a0 uazEasd
aziimaliatinedalauuazilsznialiynaunsy
fia 6 fvua sfiaandsianfiudler S unns
AmA wazde 7 MvundiiATeINNTTNAUAZ
nsdszifiunasaniudiunistive audn 3 de
Tinwumouusansine ldun 4o 2 Fwaonudila
Aeafuumumnszuaunisuassylmiasnng
dwAnaun1stng 48 3 NUuATELIANIS
Hmadlunguiiraypnavisasuibeula uaz
fa 4 fvuniFesiiasiing svazinan nufiuaz
NBHUNITENATINAUEFUNITNA LAzl
nisduAn sliimavesianiivegiaeudadi
fanltlsunsuniswWmuinwenslimauuunaes
Jandneudngonilsunsue eeiedlile Anune F
flsziu 0.05 Faruau 8 da lHud da 18 Usifiu
AINIANN TNNTDVBNETUNNIIMANAUNINS
A 48 19 NaunuieaulingILIan AN
Ao wnsn 4 21 Beunmadihandentuii
anm danlideyaiitedslanlluniemnauny
nsfnEmenLng o 22 Beunmayaansite
BUNIN NANNIINU Teyungyl 29T
annsdiEeu 4o 26 ewuungiunis
HmalanseiuausasnisnIstimaAasgiunis
e da 27 ﬂﬁ‘zsqu‘l_l?ﬂmwmﬁiwmmmﬁ@
AARTHUNUNITALAN U UATINIUEUNIS
neunaetAseUAgy da 28 Walenn WU
nasfhnAdnanau avpauAsiuiiaafy
wanensU iRy wazde 30 “wnmnisg
Ufdntenerunaresgiuntstimealiadng
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1 a ¥ ] J % 1
Wy 1 audn 6 dalinuadnuusnsing laun
da 20 wWanmsaafilosauziiuay wasdaNiy
unanenLna de 23 EaunmaginsniirTasile
dl k% dl v = % v v o 4
wises e iR waLiesuaznionld da 24 Anli
= 1 4
fnistlseguifineamnanisnanunanaulinng
UiAnswenuna 48 25 awuusilvigiunag
a vaa a A £ %
HinafRanisdjuReuligniesninuinsgiu
NINEIUNAAIN Daunnsinny da 29 1N
Uanwuuzdnie Igiunstimandiymidos
Fated wazdea 31§ audanlunisdfdfinag
WENLNATUEFUNIIMAMNIE WA NIWNNIDRT
‘auan 3 duldun nasfudetlymiuaznng
muuaiadanistiing A1un19m9a aUAIIN
W lanazaaiey wazAun1IunIulssidung
war siiaundudeyavesiantivaerilae
uadnfanldsunsunIsWmUIInwE N3N A

a ¢ ! Y ' =
WUULARET N neultnganldsinsuegnell

9
o
]

18 ATYNN DENsEAY 0.05 )nde (19197 3)
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A15190 3 Wlsunauineenstimalaasnmasuiaraadesasiontivedibaieuwasudadngon
TdsunsuniswmuninEensimenuunafliae |4 paired ttest (n = 30)

5 . NOMIUITIN HauNIIW
nNEEMIUING Tsunsua Tsunsua
X S.D. X S.D. t p-value.
MUMINKHAYIANAIVBINTHING
1 adnudunusnmsgring insiime 317 074 370 046 -4.00 0.000
uazAsumsimanoumsima
2. adreanushlafeatuunum 287 073 317 083  -1.79  0.083NS

aszuumMsuazsy Jewiveamstime

noUMIHINA

3. fmuaveuamstdmeniiunguuie 297 085 330 075 -1.836  0.077NS
yanarsommrianula

4. frunisesizfima szezan 3.00 0871 3.07 0907 -0311  0.758NS

ADUNUAZ NWNUNTHINATINA

AsuMsimea

5.sgui’unmuazfﬁ'mﬁwﬁm'f’f"ﬁ'@s}n 247 0937 3.07 0.828 -2.827 0.008
Fanunazlszmaldynaunsiu

6. fmuaddfimanwiuiientidy 257 0971 300 0662 -2.898 0.007
Mg

7. fnuadad Savesnisimetaz s 233 0922 297 0928 -2.919 0.007

Usziliuraswnugsumsilme

;4 v o v Y

mumssuiafymumazmsmruanive

M3HmaA

8. sualymuazuanilasuaiy 270 1.022 343 0679 -3.717 0.001
a < 1 v W o a 1

AU IMAUNDGSUMIMAnNDY

o d‘ ld' )

MuuaTeINIzlma

9. mnuaFesizimannidymivie  3.00 0871 330  0.651  -2.068 0.048
ANUABINTUDINUIBIT/ BIFNT

] % Yo a
FINNUATUNMTUNA
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5 . NOUIAI3 I HawNIIW
nhEEMIUING Ti)sunsu Tilsunsu
X S.D. X S.D. t p-value.

10. Mruatagszass Inasenutlym 2.80 0887 337 0669 -3.458 0.002

HAZANABINITVDIN U/

94ANT 277 0935 333  0.661 -3.458 0.002
11. daa1auANud IR IazANNABINg

voadUfiRnielsznoumsng

HHUMT NG 247 0937 293 0828 -2.841 0.008
12. fvuamstsziiunamudai faile

msfimaadedu
mumiasvaeuanudnlonag Ny 267 0802 330 0596  -4.289 0.000
13. #9151y M08 1950 UADUNBUNIT

NUHNUNITUNE 2.77 0.858 3.27 0.640  -3.340 0.002
14. nawumsimaliivunzaunu

wideiFesiifimeaz Snquszean

M3 227 0944 300 0743 -3.515 0.001
15. NauwumsiimaTaslHuuuesy

HHUMTHINA
16. MruamMINMsmaluunag 277 0935 333 0661 -3.458 0.002

WH20UAWHTN
17. Weuupumsimeniluaednual 247 0937 293 0828 -2.841 0.008

BNYT
aumsifinamstime
18. Usziliunnuinnuamnnsovesdsy 250 0861  3.03 0809  -3.117 0.004

M UNANOUNMTINS
19. youmnenuldnenamuanul 290 0885 327 0583 2257 0.032

ANUAINTD
20. Benasrafthevazsunasdans 293 1.048 320 0961 -1.682  0.103NS

SAUAVMINEILIA
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5 . NOMANTIN HauT13 I
nnEEMIHng Tilsunsae Tilsunsae
X S.D. X S.D. t p-value.
21, Bouarndihondoudufivguam 260 0932 313 0776 -3.395 0.002
s deyaiionlss Tomilumsns
HHUNITTNEINGINA
22, Mownsnyaminsiitedeun e 3.03 0765 353 0571  -3.746 0.001
msihaw Tamedassaiinun
msilfiiaau
23. ieuasngnsalinTesilenioald 330 0.651 350 0682 -1.649  0.110NS
e I Tinerfivaaznonld
24. faldtimsilszguafSnpiniems 303 0850 327 0828 -1.756  0.090 NS
woraneuldmsifiianiswerna
25. goumuzan lgsumsimaasms 327 0.691 343 0626 -1306  0.202NS
Uianuldgndesninasgiums
WA IUNT AN
26. goumuzihgsumsimalaasany 290 0759 330 0535  -2.693 0.012
ANVADINITMITINAVDIFSUNS
e
27. szl nvmamsnenaiive 2.83 0834 323 0774 -2.845 0.008
AaauuHUNIsguant oAz g
HHUMINGIIA0I AT LAY
28. WaTemaldisumstimadna 323 0728 353 0571 -2.340 0.026
wataanRATRe It UM
IGMERRL
29, WenBnuuuziiuie g5 uns 327 0828 347 0571 -1361  0.184NS
Hmendilamaiedies
30. dunamsUfiamswetunavesdsu 307 0785 343 0.626  -2.626 0.014

msﬁmﬂ”lﬁ’ashqmm:au
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AINNNANEIEAT89 1 TN INNTREN LN
insen1simAuuIAdefaasianiinuagiloy
WLF1 Finen 19 lmAlAEsINuA LAWY b Al

o 4 v o 4 ! 1
wagvianiivefilaeudadsanidsunsu endn
o < -
newdsanlusunsy saiuldan wumgaunis
a o dl :j/ 4 a 2 [ IS
JRpneasld  ansnesunaladn wasanigtuuy
nnstimAniannsngnuiaetiailuszuy Anng
ausn1iANETaInIsTNANINENLNS LaYNIg
=] a wa a a e Aa
AndfdAnstimanuuiaaesliy anunisnlasa

5 . NOMANTIN HaUT13I
nnEEMIHIN Tisunsae Tilsunsae
X S.D. X S.D. t p-value.
31. Tausanlumsiamsnernna 3.03 0850 330 0596 -1.547  0.133NS
NURS UM UMMz aua
anmmmsal
mumsnumuilszifiuwanazaz oy
pavteya
32. numudelfinfidludoanasiiiiu 243 0935 310 0712 -3.808 0.001
WNHUDTUANN ST
33. axfoundudoyaiildonms 260 0855 330 0750 -4.583 0.000
numulszidiuwaldgsumsiima
nywazidlaTomalidsums e
HAAIANUAAITY
34. apilwanistimenaziir lihily 263 0964 323 0.898  -3.393 0.002
s lumsilsulgemsdgiima
35. tiufinagimanisiima laglguny 2.03 0809 3.00 0910 -6.547 0.000
fuinmsimansweruia
36. NawulsvgamsUiams e 233 0959 3.07 0740  -4.097 0.000
asane lumendasydumsima
Fagad Wunan 3 “dandlunidasaiunuies il

o/ v v a ¥ o
dantinagiasinaanudtlalunannisuas
TUAAUIDINITRINARINTEUY  T9azdae ]l
o 2 v a o a d%/ =< 7
Wntimagiaeivineelun stimea 91y Dawsdan
mﬂ%iﬂLmumfiﬁmmm%wﬂfawﬂ“ﬂﬁﬂmm@m
Luﬂm LLG]LN@ﬂQU[ﬁ]M@’]&IﬂNV}ﬂMﬂW?uLVIﬂL‘]Ju
TEULWAY m@ummuﬂmmiumﬂmmu
mumm%imummmmm WianFnen wazli
% QI a dl o 173 a o v
ANILAN e UNg M gL uuunstimne v

o v v = ¥ ¥ a
WmmwaQﬂwumwgmmmﬂ@ BRZLINA
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nsdszilunanising waziussaanislunig
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wanilasuFauivTel AIANAALRWTINTY
M AAA “WAUsA WA URTE NI AL T
a a [ o‘d‘dzl/ 4 a dl o 4
MItnA INANAANSNANINITN19TmA Tavinlod
Wnlaszuunistimanardnistmaninay g3y
a al a oA dldds{ 2// 1 v a
nsilneinIsUROUNRIN  sanviana lviifin
AAUARNARDNI3TmAIUIa Tt nadiloy
mliiAnauienalaluanu wazifiaua Mi5a
20991UANNITIMNNEI0909ANT  anAREaL
A AnAFAn wazans amdailyana® Ananadn
WNUNN889NN9EMANINIINENLNG AR LN
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The first line nurse administrator’s competency in Hospital
Of Medical Service Department Bangkok Metropolitance

Administration

Pattrarat Tannukit. Ph.D

Senior Professional Level, B.M.A. General Hospital, Medical Service Department, Bangkok

Abstract

Objective: The purposes of this research was to study the competency of the first line nurse administrator in

hospital of Medical Service Department Bangkok Metropolitan Administration.

Materials and Methods: Research was conducted as follows: 1) A literature review and conducted for a
conceptual research framework and 2) the first line nurse administrator’s competency was studied using the
Delphi technique. The data consisted of information from 20 experts. 3) ltems were selected regarding the first
line nurse administrator’s competency based on a median of more than 3.50 and interquartile range of less than

1.50.

Results: The first line nurse administrator’s competency was subdivided into 5 competencies as follows:
1) nursing administration 2) technical competency 3) human resource management and human resource

development 4) academic and nursing research and 5) practice accordance to Bangkok Metropolitan’s policy.

Conclusion: Nursing organization in hospital of Medical Service Department should apply the finding of this
research for developing first line nurse administrator’s competencies in hospital of Medical Service Department

Bangkok Metropolitan Administration.

Key words: nursing administration, competency, the first line nurse administrator, Bangkok Metropolitance

Administration
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The effects of shift report through Lean management program
of professional nurses in an intensive care unit at a tertiary
level hospital in Medical Service Department Under the

Bangkok Metropolitan Administration

Nittaya Saksupa M.N.S.*, Khannika Suwonnakote, Ph.D**, Sukhon Khaikheaw, M.Ed.
*Professional Nurses, Charoenkrung Pracharak Hospital, Medical Service Department, Bangkok
**Assistant Professor, Major advisor, Graduate school, Christian University of Thailand

***Associate Professor, Co-advisor, Graduate school, Christian University of Thailand

Abstract

Introduction: Shift report is an activity of several units in hospital; there are some problems, such as take long
time to shift report, unclear pattern and interrupt during shift report. As a result, it had the effect to the
performance of nurse delayed during their worked period. Therefore, this study applies lean concept for improving

the performance of nurse.

Objective: The purpose of this research was to study the effects of shift report through lean management

program of professional nurses in an intensive care unit at a tertiary level hospital.

Materials and Methods: The quasi-experimental, the sample of 14 professional nurses who worked in a
pediatric intensive care unit at a tertiary level hospital was purposively selected. The study duration was
2 weeks; 1 - 15 April 2016, to study shift report before and after applying shift report through lean management
each week. The research instrument was the shift report of professional nurses through lean management
program by Womack & Jones consisted of five process 1) value 2) Value stream 3) flow 4) pull system and
5) perfection. Data were collated by clock and an adverse event assessment. The content validity index (CVI)
from five experts Equal to 0.92. Data were analyzed by frequency, percent, mean, standard deviation and

Wilcoxon signed ranks test.
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The effects of shift report through Lean management program
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*Professional Nurses, Charoenkrung Pracharak Hospital, Medical Service Department, Bangkok
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Abstract (cont)

Result: Average time of shift report of 14 professional nurses was 5.16 minutes (SD. = 1.94) and after Applying
shift report through lean management program was 4.70 minutes (SD = 1.49). There were four types of adverse
event before applying shift report through lean management program, but there was no adverse event after

then.

Conclusions: Time spent during shift report before and after applying shift report through lean management

program was no significant difference at 0.5. Adverse event, before and after, was significant at 0.5.

Keywords: shift report, Lean management
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Factors Affecting Satisfaction in the Performance of Satis-
faction Prapokklao Hospital, Chantaburi Province
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Natthaya Wongwad BATM****, Thanarat Sukkay B.Sc*****, Pattrawadee Makmee PhD*****

*Applied Thai Traditional Medicine Prapokklao Hospital

**Professional Nurse, Charoenkrung Pracharak Hospital, Medical Service Department, Bangkok.
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****Police Lieutenant, Institute of Training and Research of Scientific Crime Detection, Office of Police Forensic Science
**x*xxApplied Thai Traditional Medicine Khe Sukim Hospital

¥**x¥* Assistant teacher of Quantitative research methodology program of College of Research Methodology and Cognitive Science at
Burapha University, Thailand.

Abstract

Introduction: Satisfactions are emotion of mankind that showed negative and positive. Positive emotion is

cause of happy working life and satisfies to work.

Objectives: To study about factors affecting to job satisfaction of personnel in Prapokklao Hospital, Chantaburi

and to derivative of multiple linear regression equation for prediction of job satisfaction of the personnel.

Method: Cross-sectional analytic research method is using as a research methodology. Sample recruited by
multi-stage sampling were 129 personnel at Prapokklao Hospital, Chantaburi, Ministry of Health Care. Collecting
the data is using a questionnaire that was created and developed by the researcher. The basic statistical values,

correlation coefficient values, and multiple regression analysis values is using for the data analysis.

Results: By using multiple regression analysis, the results were showed that 66.20 percent of variance in the
job satisfaction of personnel was predicted by safety and security needs (SN) factor (2.058) and esteem needs
(EN) factor (1.889), respectively (p < 0.01). Thus, the multiple linear regression equation of raw scores and

standard score were as following.
Conclusion: The researcher has recommended that directors of different level hospital should emphasize to
job satisfaction among personnel in every dimensions, including to emphasizing for all factors affecting to job

satisfaction among personnel.

Keywords: factors affecting satisfaction in the performance, job satisfaction in the performance of personnel
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The effect of postoperative pain management program by
using aromatherapy and music therapy in postoperative
patients with open reduction internal fixation of leg

Kanokwan Jaipakdee M.NS*, Kanokporn Nateetanasombat PhD**, Pornsiri Punthasee MSc***

*Taksin Hospital

**Associate Professor Huachiew Chalermprakiet University, Bangkok, Thailand

***Associate Professor Huachiew Chalermprakiet University, Bangkok, Thailand

Abstract

Objective: To study the effect of pain management program by using aromatherapy and music therapy in
postoperative patients with open reduction internal fixation of leg.

Method: Forty samples were specifically selected in postoperative patients with open reduction internal
fixation of leg, which consisted of twenty samples for experimental group and other twenty samples for control
group. The experimental group received conventional nursing care and the pain management program by using
aromatherapy and music therapy while the control group conventional nursing care.

Result: This study found that mean pain score of postoperative patients with ORIF after received this program
were significantly less than before receiving program (p < 0.01). Mean pain score of postoperative patients with
ORIF between experimental group and control group were not significantly different. Mean of pulse rate and
blood pressure after receiving this program were significantly (p < 0.05). Furthermore, mean of pulse rate and
blood pressure of postoperative patients with ORIF between experimental group and control group were not
significantly different (p < 0.05)

Conclusion: The result showed the perspective of the operative patients with open reduction internal fixation
of legs. The study was not able to control the factors that effected pain toleration such as anatomy, psychosis,
social and culture. However, using pain management by aromatherapy and music therapy program integrated
with conventional care based on the hospital standards increased the effective of the nursing care. The average
of pain scale decreased, and there were less pain medicine usages. In addition, the patient could handle the
pain effectively.

Keyword: pain, postoperative patients, open reduction internal fixation (ORIF), aromatherapy, music therapy,
pain management program by using aromatherapy and music therapy
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*p < 0.01

A19797 2 RELNEUAINUANANANAAEATULLAIINLIANAINIARTENINNANAILANUATNEN
NAABIHAAUUNANNILRZIIAUAIH AR (n =20, n = 20)

1A
aundenzuuuaNuln

HAIIAA
FTng) Mean S.D. Dilf\g:il;ce ¢ p-value
nauAIAN(N,) 7.8 1.73 1.05 2.17 0.248
’ NQUNAABY ;) 6.75 1.29
NYUAIUAUNY 6.9 2.04 2.0 3.69 0.023%*
# NGUNAGDY (n,) 4.9 1.29
NQUAIANM,) 5.85 1.59 0.80 1.79 0.174
% NYUNAABY (ny) 5.05 1.19
NYUAIUNUNY 6.0 1.58 0.90 2.30 0.006*
. NQUNAABY ;) 5.1 0.71
NQUAIUAUNY 43 1.17 0.10 0.296 0.182
* NQUNAABY (ny) 42 0.95

*p < 0.01 ** p < 0.05
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A159N 3 UBHUWEUANWANAINANRALSATLAUTNATLAZARALANARTATATINGNN AADY

neuuazndsliiu Tsunsunisdaniseinistanleeld apusttindaniuaussingg Weauunmiu

FLULIANNAINIBA (N = 20)

HAHIAA peulasuldsunsua naalasuldsunsua
(%T.ITSN) Mean S.D. Mean  S.D. t p-value
SATUAUINYI 91.10  13.41 86.70 12.17 630  0.000*
8 aManuau latiada laan (SBP) 144.65  14.63 138.6 12.84 724  0.000%
manvaulatia lavealnan (DBP) 81.05  7.86 7790 7.80 4.17  0.001*
BATUAUTINDS 91.10  13.41 84.05 1036 4.54  0.000*
24 manuaulariadalaan (SBP) 145.00  11.22 140.15 894 484  0.000*
mnnuaulatialauedlndn (DBP) 78.85 7.6 76.80 790 197  0.063
BATUAUTINDI 89.10  10.83 8450 898 4.06 0.001*
30 manuaulatiada laan (SBP) 143.65 1121 139.85 10.56 424  0.000*
manuaulatia lawealnan (DBP) 7835  6.81 7560 541 226 0.017**
BATUAUTNDT 8825  10.61 8630 9.1 2.59 0.018**
35 manuau lariada laan (SBP) 141.05  11.27 139.85 897 123 0223
annuaulatia lavedlndn (DBP) 76.65 620 7640 588 142 0.171
BATUAUTNYI 83.80  8.66 80.40 828 629  0.000*
48  manuaulariada lnan (SBP) 136.05 851 13135 642 3.67 0.002%
manuauladia lauealndn (DBP) 7315 577 7005 629 3.90 0.001*

*p<0.01 ** p<0.05
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A9 4 WIHUNEUANNLANANARANERIAUTNATUAL AR AL ANALIATATBINGNAILAN

LAZNENNAADIHBAUUNATNIZE LR TNAILNED (h =20, n = 20)

Handa NANAILAN (ny NANNAAD ()

(%fﬂm) Mean S.D. Mean  S.D. Mean Difference t p-value
AT UAUTNDI 88.75  13.87 86.70  12.17 2.05 049  0.420
MANuAU laia
o - 144.30 22.28 138.6 12.84 5.70 0.99 0.067

8  #alnan (SBP)
AmMANuaY laria
- 80.90 10.55 77.90 7.80 3.0 1.02 0.090
Tauealndn (DBP)
é’muﬁ'u%wm 88.7 14.79 84.05 10.36 4.65 1.15 0.421
AMANuAU ladia
o - 144.70 22.18 140.15 8.94 4.55 0.85 0.009*
24 Falanan (SBP)
AMANuaY laria
- 7775 9.66 76.80  7.90 0.95 0340  0.287
Tauealndn (DBP)
5&5151!69]}1!%1/‘1%5 84.95 10.66 84.50 8.98 0.45 0.14 0.264
AmMANuaY laria
e 142.1 1692  139.85 10.56 2.25 0.504  0.034%*
30  %alean (SBP)
AmMANuaY laria
- 7855  9.12 75.60  5.41 2.95 124 0.111
Tauealnan (DBP)
E‘)”muﬁ'u%wm 83.15 9.66 86.30 9.11 -3.15 -1.06 0.998
AmMANuaY laria
e 142.15 1652  139.85 897 2.30 0.547  0.050%*
35  &dlean (SBP)
AmMaNuau laa
- 76.76 5.64 76.40 5.88 0.30 0.164 0.904
lauealnan (DBP)
’é‘ilﬂﬂlﬁl‘u%wiﬂ‘i 82.20 9.86 80.40 8.28 1.86 0.625 0.354
AmMaNuau laa
¥a lnan (SBP) 14525 2131 13135 642 13.9 2.79  0.001*

48 1 o a

AMaNuau laia
74.30 7.82 70.05 6.29 4.25 1.89 0.307

lauealnan (DBP)

*p <0.01 **p<0.05
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A study of diet control and exercise in overweight patients

in Wetchakarunrasm Hospital

Ukris Utensute MD, MBA
Department of medicine, Wetchakarunrasm Hospital, Medical Service Department, Bangkok

Abstract

Objective: To study the effect of calorie restriction with exercise in overweight patients in Wetchakarurasm

hospital.

Methodology: A prospective studies of 8 volunteers consist of 5 male and 3 female which have a mean body
weight of 100.00 kg. (mean BMI of 38.50 kg/m2). All of the patients were informed to stay in the hospital for
at least 2 weeks per person for a calorie restriction of 1,000 kcal/day including exercise for 90-225 minutes per

week between April 2014 and September 2015.

Result: An average duration of admission of 22.75 days (SD = 9.19). On the discharge date all of the patients
lose their weight for 9.54 kg. (9.856%, p value = 0.000) (an average of 2.93 kg. per week). 6 out of 8 had diabetes
mellitus type 2 with an average HbA1C of 8.42 %. At the 3 month follow up, their average HbA1C decreased
to 6.57% which is 1.85 % lower than their weight prior to the time before the admission (p value = 0.008).

There is no statistical significant in the change of mAP, HDL-cholesterol and LDL-cholesterol.

Conclusion: Diet control with exercise is an effective way to reduce weight in obesity patients. This study has

similar result with other previous study but the number of the subject is still too small to conclude the result.
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The application of biomechanics for treatment of Tennis
elbow in tennis players
Aungkana Theplertboon MD, PGDip.Sc.

Department of Physical Medicine and Rehabilitation, Sport Medicine and Rehabilitation Excellence Center, Charoenkrung Pracharak
Hospital, Medical Service Department, Bangkok Metropolitan Administration

Abstract

Introduction: Tennis elbow or lateral epicondylitis is a common overuse injury of the musculotendinous unit
of the wrist extensor, especially Extensor Carpi Radialis Brevis (ECRB). The patients usually present with pain
localized to the lateral elbow of the dominant arm. Additionally, it has been found in repetitive athletic or
occupational activities associated with wrist extension against resistance and forearm supination that induced
cumulative injury. A basic biomechanics and analysis of the forces, loads and motions during performing
activities will improve the understanding of the pathomechanics of lateral epicondylitis and benefit for treatment
and prevention.

Objective: To apply the biomechanical principles relevant to lateral epicondylitis etiology in tennis players and
use for treatment and prevention.

Methodology: Review articles.

Results: There were several intrinsic and extrinsic risk factors associated with the pathomechanics of lateral
epicondylitis, such as age, muscle weakness or imbalance, poor equipment, number of repetitions during
training and competitions, and excessive joint loadings. The application of biomechanics for prevention, treatment
and rehabilitation of tennis elbow in tennis players could be done by early resistance exercise, especially
eccentric exercise, should be initiated in the patients to assist the appropriate tissue remodeling and increase
tensile strength of the muscle-tendon unit for the proper biomechanical chain. Also, static stretching exercise
should be trained to improve tendon flexibility. Moreover, training errors should be modified by appropriate
progression, overload and adaptation. Coordination, proprioceptive and sport-specific training are also important
to generate an optimal kinetic chain. Furthermore, the characteristics of the racquet, such as being larger head
size, lighter, lesser tightly strung and have more strings per unit area, should be modified to absorb shock and
reduce the force transmission to the arm. In addition, counterforce bracing reduces load on the lesion that
should be correctly applied approximately 4 inches below the elbow joint.
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The application of biomechanics for treatment of Tennis
elbow in tennis players
Aungkana Theplertboon MD, PGDip.Sc.

Department of Physical Medicine and Rehabilitation, Sport Medicine and Rehabilitation Excellence Center, Charoenkrung Pracharak
Hospital, Medical Service Department, Bangkok Metropolitan Administration

Abstract (cont.)

Conclusion: Tennis activities require optimal activation of links in the kinetic chain outlined for power for
efficient function with maximal performance. The incorrect flow of energy may induce injury. The application of
biomechanics by modifying the risk factors of disease is useful for prevention, treatment and rehabilitation of

tennis elbow in tennis players.

Keywords: Sports biomechanics, Tennis elbow, Lateral epicondylitis, Lateral elbow tendinopathy
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Factors are Affecting to Emotional Eating in Adolescent

PatcharaSirivattanaket B.N.S*, ThanaratSukkai B.S **, PrawitThongchai Ph.D***

*Professional Nurse, CharoenkrungPracharak Hospital, Medical Service Department, Bangkok.

**Police Lieutenant, Insitute of Training and Research of Scientific Crime Detection, Office of Police Forensic Science.

***Assistant teacher of Survey research methodology program of College of Research Methodology and Cognitive Science at Burapha

University, Thailand.

Abstract

Introduction: Adolescence is a turning point where adolescents risk coping with stress through eating disorder,
also called as emotional eating, which is eating habits affected either positively or negatively by emotions such
as a lack of appetite. If this disorder continues to develop into the adulthood, it will result in obesity and other
chronic diseases. For this reason, it is important that adolescents have knowledge and attitudes on right eating

habits, which will enhance their physical, mental, emotional, intellectual development.

Objective: To explain what factors have effects on adolescents’ emotional-driven eating.

Methodology: Whittemore & Knafl’s knowledge analysis on empirical data.

Results: It was found that eating habits by emotions had either positive or negative effects on the correlation
of body weight without the correlation of food intake. The factors contributed to eating habits by emotions were
1) knowledge on food and attitudes on eating 2) emotions 3) negative impacts of traumatic events 4) self-control
and b) family upbringing and eating habits.

Conclusion: Emotional eating behavior is activity that support to adolescent emotional as positive and negative
emotion. It is eating disorder, If do not treat or care correctly way that can affect of unhealthy and becoming to

chronic disease.

Keywords: emotions, emotional factors, eating habits, eating habits by emotions, adolescents
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