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The development and testing leaflets in the topic of dental
caries, gingivitis and self- examination by Thai elementary
grade 6 students

Avepran Khovitsomboon DDS,MSc *
*The Faculty of dentistry, Western University, Pathumthani

Abstract

Introduction: The dental problem in the group of Thai primary students have increased over day. Actually, this
problem can prevent by having the good oral hygiene behavior. The easy way to promote oral health status is
self-examination for early realize about dental status. So, teaching Thai students about self-examination program

might be the way to promote dental health status.

Objective: The aim of this study is to test the efficiency of dental caries, gingivitis and self-examination

leaflets by testing score before and after using this leaflet in the group of Thai primary students.

Materials and methods: This study applies to the group of P.6 students. Overall is 97 persons. The
materials of this study are the dental caries, gingivitis and self-examination leaflets and the before and after test.

Data collecting will be statistical calculated by using SPSS version 13.

Results: The after-test scores are significantly higher than the before test scores at p<0.05 in all subjects. That

is dental caries, gingivitis and self-examination.

Conclusions: The dental caries, gingivitis and self-examination leaflets are effective media among Thai primary

students. Because this leaflet can significantly promote the knowledge (p<0.05).

Keywords: Leaflets, Oral self-examination, Efficacy of media
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The Effectiveness of Sending and Receiving Nursing Duty
through SBAR Communication Program at a Tertiary Level
Hospital in the Medical Service Department under Bangkok

Metropolitan Administration

Kannika Thanapairoje M.N.S.*, Sukhon Khaikeow, M.Ed.**, Sompan Hinjiranan, M.S.***
*Professional Nurses, Charoenkrung Pracharak Hospital, Medical Service Department under Bangkok Metropolitan Administration
**Associate Professor, Major advisor, Faculty of Nursing, Christian University of Thailand.

***Associate Professor, Co-advisor, Faculty of Nursing, Christian University of Thailand.

Abstract

Objective: To evaluate the effectiveness of sending and receiving nursing duty through SBAR communication

program at a tertiary level hospital in the Medical Service Department under Bangkok Metropolitan Administration.

Materials and Methods: This research was a quasi-experimental research. The effects of which were
measured before and after treatment. The sample of 48 nurses are working at the medical service department
and were chosen a specifically. The research instruments were 1) the sending and receiving nursing duty
through SBAR communication program 2) the duration of the sending and receiving nursing duty 3) diary of
daily events and 4) the satisfaction of nurses to the program which weretested for content validity by experts.
The content validity index was 0.91, and the Cronbach’s Alpha Coefficientwas 0.96. The data were analyzed by

frequency, percentage, mean, standard deviation, paired t-test and the percentage difference.

Result: The research results revealed that; 1) the duration of the sending and receiving nursing duty before
using the program was 62.22 minutes (X=62.22, S.D.=10.77) and after using the program was 53.85 minutes
(X=53.85, S.D.=9.75), there was a significant difference at p<0.01) the incidence of error from the sending
and receiving nursing duty before using the program was 11 time and after using the program was 5 time,
there was a difference of 54.565 percent and 3) the professional nurses contentment with the program was

high level (X=3.67, S.D.=0.49)
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The Effectiveness of Sending and Receiving Nursing Duty
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Metropolitan Administration
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Abstract (cont)

Conclusions: The sending and receiving nursing duty through SBAR communication program can reduce
the time to sending and receiving nursing duty, reduce the incidence of error from the sending and receiving

nursing duty and the professional nurses contentment with the program was high level.

Keyword: Effectiveness, Communication program, SBAR, Sending and Receivingnursing duty




=~ o o N
e 19 14 @iiun 1 unAN - HRUNEL 2561 o

o
UNUN
N175ULAY LITNINNITNEN LA WA
dl dl 1 1 v 1 U ) 1
8 "9ie wedaya 119 9pe9gilaesyngn
WENLNAAUNENLNAWTE W6IRYINIIEYAAABIANEN
TalAN Ayuniiasanifudemenisiinse
Tnemsa ey insguagilaefiiless~vannuas
4 4 v o
ARANNNL BN N3 8 19 dsznausoy § N 19
(sender) 119 17 (message) ~ @UTRTRINGIUANT
5 19 (channel) WAZHFU 19 (receiver) Tlae
1NAaRNUNE NI NTNUaIAN " AN ld
(Fandn SMCR' avAdsznaufiazdqelinig™a 19
sz AN M3a Aa 9 suazdiu 19A09d
#nreluni1s~® 19 (communication skil) afas
=K = U v al a
NNEuLazlaan M bWuNIe NWAaTAITHLIARNAR
. alld 1 dll d} o v dl =]
(attitude) NAAANIT @ 17 B9z 1HNNT @ 19N
Use™nanan sieelAang (knowledge) Migiiamn
warnszuaunig et ldanguny aanu Misa
29UDY DIWNINNIG “IANLAZTRUETIN (social
and culture) § UAIMUALLANN TTANT LARAR
FLUUAMMNAABAZNNIT N NITL AIaBN 11
A197° 8 17 NI125ULAY 9TNINNITNENLNA
| dl 1 1 o 9/?:/
{unis~ e 199zudeyAnasayARaNI LI a9
drefaandlanssiuuasiuideyasina o 18
psauAgN N TEANAYeLAas A NAUBUNINES
tg 1 v a a A o
AunalNANAR 3 1U5n17 AD 1) AAAINNNAIAY
AINNN9EEUENLIALANLEININAY 2) HAIN
AAARBIMTNY NN ANNTALAULAZH AN
WHUAUNINENIN way 3)  F19mrnldanalady
¥ a 1 [~ % % [ dld 1
Juismsie un1e 519 WS lunnena e
WiAaAN 15alunns a 17 uavidunis e 19
Iy o S ANy oA A o % % o
paaANym Te9Nden Aa  FreaanNdnlalviy
v b ] < ZJ/ b v al
gilaldatnesaniFavivgwanazgiailant e
Fnauiusazdas lFinaAutn lapsaiu dalau
[~3 a | al Yy al = °
war wmangaidalunisinse ddel y Aa A
Ao , = & Y @
fanwurldamuning Wayar Faudafenulyl

13

v s Y Y v o
gilelddTant nunauld drdyeannineelunis

=3

waazynligieldidnlauasd " nidevne  uas
RS R A N TR L EAT T L T A ST
¥ 1 % % 3| a9
dayalilinsudougnsiasmumnuuese’ iy
Aua299n13”- 8 19iflu s ARLNINLAL
Wusunsasiadialnelaliala’ uasddagaann
AENIINNTIINTLIIDINIATFIY DIUNLNLNA*
9aINN19IAE AR aINuazE N1 a0l
1l92 9A (root cause analysis and sentinel events)
{ 12 ¥ o dl a aa ol Yo
Wudn Feray 60 a0vfllond wEan viveldiy
AURINNIULITUNANIAINNNT 8 1TIRANATA
N3~ e NaneedtndauduteuAaudie g
= ¥ tﬂl a :g ¥ 1
waziuunldunazifaauldun Inaaniyludas
nsilasunisguagtlauas aaunsnigniaw’
dmndnig Fenseunimsgiulunisiuuey
19NN LIaNdaLlauazdiaanlyunia
wanalin1siuLay 1aImMIenIInaILIadnLAa
flyunanng ssuianisiesaNsanan s
M ldnalunisfuiar 9mImiIenIsne1LIs
wiwinld ZfAnsuazimuIgunInnIsiu
waz wasnanisneunaliuanaguuy laun
NM9NNTAY NINANLINIUL9EAN 'N13948 (routine
& a d} QI
to research) ﬂ’]ﬁ‘ﬂif::ﬂqﬂml,wmm@u (lean) IWBILAN
sz~ nEnmeulaanisiimatiauaziAsasile
AN ] Wtaelunnsiuuas aemINnN1IneNLNg
WaliiinAaunszdy  gniesuaziinagy
a v a di A dla o 173
Hanatntiet nallanaziTaslantaniunld
AuNIN A8 1@ 1N (SBAR) iannann Situation,
Background, Assessment and Recommendation
@ ung (SBAR) iluiAsesiengiiantigy
AUNNTgUA 1N1MNa1990 Ailsr ninalunis
dl o dll | 7 o o = 1 !
8 fnupuBukazday lidaya AYNng wsie
' v v . . A
ati9gnABIkazATUaIu tae S (Situation) A
nwuandanaes anunisniniinauluilagiiv
= o dIQ a N
Annsrryileyunvseennisnianmaageilas



B (Background) A® ATNWIARANIBY DIWANTAL
AMAPAWNEAALAINITNTANITINATE  WHUANT
SAMINENUNA A (Assessment) A N19LFELRW
teyrinananiauila Anssvy 9z ATyl
a =KX a dl ¥ o 4
n17sziiy gonnananssunlavllugn uay
R (Recommendation) A8 Ldun1staaniloym
NEANALUZUINTAAINNADINITUAINENLNA
b2 1 1 v o al £ a oa o
wao wredeyadulunuarlilidmn sinm
dl dl 1 27 Yo
wenunairadle e aualigilaeldiuntsgua
1 1 dl 6 al = = a a o
asiafaliiesd Wn19AneDelsy naNalun191N
1@ U I WA ULAY 9TNINNNTNENLNG
TaelfuwiAnidayannldinanisanauny n1s
1 tﬂl o 7 al % o
guasaliiasuazaculaaniy’ Aualinisfy
way dayadAugniasuarAsuioungy
NM5Ue LT I NNINIURANTALNTT WNUA°
= ydld all o o I8
Ndal wewuzangnAnEAeiunisie uls
U1 lUN95ULAY DINNNITNLILIA AR ART
MnisAnsnaanulss " ninaseaiAnisnl
= = -
ANNL 8N Ao nala LazlilFuuaung
M luuiunnuanseiy uanainildenasdne
al a =<
WEeususzszingn Usziluaauianala asne
9/2’/ e v 1 1 dl 9 (=3 F 7 =
ualdiaassnsuasldasinafaiiad azmiulian &
ansAnEInazie unsllldluvane anunnsnd
817 N19FULAY 0InenIInenunaluga
AngEuarszuunaneuIawuLLdnaesld primary
nursing) MLITELILNINN911 11N (Functional
nursing) waz lugtaaengsnssudaliipainasyin
a o 1 1 1 ¥ = ) 9
ARENNDL LAZTNUINUNLA LA lN1910 T 14
upi ld 1o lgasingpaliiaaiaassng
dl Y G dlav i'/ dgj
wnunangenssNn iy nundduaiell
dsznavsavagiloaaiuai 3 wiag Awenuna
1/32a1N17 48 AU TAEIHARINANAINLNLNRITITN
1 austedilon 6 Aw avilaqiiugilaenanisuin
A o daf 1 ¥ = | =
FANUUNINIL Aegldipdastoania’la 1nng
[~ ¥ dl a o £%
WALUNIE U usz LA T NUE R T H 1T

« 117 23lsanenLIaRIRNgaLsTI N

AU 999ININIINEILIAAEINAT AINNIT
“IUNATAIEATULAT AUNINNYIUIRITITN
Neniunsiiuey wsmwnaneninalunedios
WU91 N1sFuLas Imaenisnenunada iy
seundaaulzlunuwanseiulasldscaziaan
Tunnsfuuas NRININNIIWENLIAWILDN 80-90
WsaAfimaIns wsgiunninauidaiie
1A WIF NG AN N0 lunNiudeya
anaa liiAngiAnIsalnauAaIALARE WAL
L ¥ 1 a = ]
filae WAun nasiianannluniasEanasaasng 7
o™y wemaldasudauiaagnlaifenala w
¥ a dld 1 dl ¥ 1
rilogl quIBkaryAaININE uneates uazee
nswanunadellipainisiiiuiAnanis e 19
@ UFN N9 UKRAY aINIaNIINEILNg
[ 1 1% % va o d! [
AMUANAFINA19TN9AYW  Hadedaiily

v a o %

ELTNNIITALAU Fuurdnlun1swmunllsunsy
19" 8 171U ULAY 9DTNINNITNENLNA
¥ '8 a [ o dl
Anele 115 ln19UEvNsannsl sl asussuy
AM9FULAY 92TNIINITNENLUNAANNA T L AN
uanegluuy Wunisldie uaFlunisiuuas '
LITNINNITNENLNARAZAARINLUTE  NEUAUDS
Tsunsn TaadssiNunadns 3a9ssavinanlu
NMIFLLAT WIINNNTINENLIA gUIRNNTRIAN
ARTIALARAUNINARINNITTLLAY 9LITNINNT
WENLIALAZAINAINA laURINEN LA T TN SID
791 e unfuntluezaaialunisfuway e
o agll 1 Y a + %
nanasneuna i walilsunsuiidegizung 14
AN AS UL AILATWENUINIIFULAY 9199
NNINENLNABENIAaTaY N9 nEA LAY
Wuuanamenfuiaassng
[ %3 .4 a o
mqﬂ%‘z JAARINITIAEY
dl = a a
1. WNarAneley " ninauaallsunsunig
“a 191un125uLAY 99INI9NITNENLNAAEl
1 o/ o
1@ uNSnauiUuaanis g llsung



=~ o o N
e 19 14 @iiun 1 unAN - HRUNEL 2561 o

4‘4' a =3
2. ealsziiuANuNana lauaIneLna
a = %
AT TNUAINT M LN TN

a o =\ = o
AEAILUUNITINE
n3aeaiail WunnRdenanaans (quasi-
experimental research) me@;mﬁmﬁmﬁﬂuum
PAINIINAADY (one group pretest-posttest design)
dl A a o A dl o
WAIRNNaN13IAe A LUsunsNng @ 19lungsu
LAY LATNINNTNEILNAAIELE U1F TINTIS
wuutunIzazaIn1ssuLay e wuuiuin
giian1snimanuAaatAdauly yAtTuin
wanisitdszanduuaruuulssiiuaanuing
a = 1 k%
walaredaneu1ad s Iwsanis b ilsunsunng
“a 13lun1rfunay 9nInINnITNEILanae
o al ' d’j
1A UNTHINLAZIALA AT
UszaInsuaznguAIatng
dsza1ns Ae wenua T aniLfiFu
vagiloeluiiunangsnssulsmenuaszAuRRanN
Wi e nnMsunne NgamwaNUAS
NANALDENY LABNIULIIAIZAY (purposive
sampling) A8 1U5207N3 AU 48 AL
LAZRINaN LE lun1923s
dl A dl 2/ a o 90// —lj/ 1 3|
wwrasianldlun1sidaasel wdaiu 2

©

Uszinn satl
dll A o a a o % 1
1. 1arasnalun1satunisaay  lauwn
Tlsunsunis~a 191U ULAaY 9n9ININnng
b2 '8 (=] dl va o
weunanaee und  iluldsunsungiey
WoNUNTURAINLUIAANIT B 196081 UNFUD
= I's I's 10 al
alaundn LWesuIAgyn warnsuan’ nyegns
“a 1718 WBNTeNT (SMCR) 189a5la° waznis
Usziiuiley " nuavaeldsunsunis  a 19299
aafuazian W' sznaudog
11 gienifuuay 9L9IN19ng
b2 '8 Y [
WeNLNAAEL 11T M lukuanIa lunIsFuLay

1 ¥ o [
AW NNINEILNE Usenaumag QWQ‘]J?S JA

15

29IARD ANNUNIETAINIT B 19 IUNITFLLAY
IINENNTNENLNARQSLD UNF LATANHALAY
TURAUN I N5 UBAT UITNIANTNENLNG

1.2 WULNAFUNITTULAY 9ITN19NIT

% '8 v [
NENUIAAELD 1NF LETIULUI NI N9 U LAY
WATNNNNINEILNA ANNLLIAANIT @ 19698
@ Unfpes alawnde wasuagnuaznue”

1.3 WHUNTT fauﬁ\iﬂﬁﬁﬁm@ﬁmm@
“a 191un195uNLAY A9INI9NITNENLNAAR¢

' Ut = v b
@ U1 Mluniswzanaanng aonddnlawas
NNEenI19- 8 1711N125ULAY 91N INI19nIg
WENLNAAIELE LNFUANENLNAITTN

2. 1ATR9HA uFuLiusausIndeya
1lgznavaae

21 wuutunnszasinanlunisdunay
99N NNINENLNa TeelEunRnNduantvia
FFeiy AN wuuRaaie dUainigsu
WAY WINWNITNEILNA 96 AT ATRLIARNELIAE
nnauluudazadn Wunistiuiinnig ansnes
FAULN9AN (00.01-08.00 1) IAalENNGLNT
11 (08.00-16.00 14.) hAnTTuNnluLLLTUNNT eIy
DAINIFFULAY INNNINENLNE Tasiunn
un aruaugilog LaEN Weg a1 "W Ang
NG

o =3 6 o o/

22 yatunnugnisaidszandu Tne
TUNNANUINATITBLMRN1TDIAYINARIALAREY
AINNIFFULAY ITNINIINENLNA  FATILIAN
niudaya

a =

23 wuddsziiuAITHNINalauag

a a 1 dl o
NeUNaTNTINAaTUTENTNNIS @ 19 huN195U
LAY NIITNINNNTNENLNARIELE U1F A9 A1l
ANMNANITAUTAUNN TPEUNATLAINATIT TN
(Content Validity Index : CVI) @stlszgnsann
WENILAFY LAZARL” NANWNAL 0.91 WAZAMA

auANLTaNY (reliability) Taagadatiiuuy



sl iuNNIUNITATIA auLayNmWILAD 11l
naaeald (try out) AUNGNAIBENNRTUIU 10 AL
lunegiasangsnssuiiiAy  waziidayann
AIUIUNIAT N9z nEuaaN1Ia9ATaULNA
(Cronbach’s Alpha coefficient) AN “nise " 13
ADNLTIZN 0.96 TeutiuuLlszsiiuaaniilu 2
sznavusag
1 Q‘I k74 ! v 1
P 1 uuy aunadeya auyaaa aun
wa a1y sz unrsalvinaiuwlulsanenung
oaundjiEeu dsr unasainisinenuly
wioeey uazilsr un1sainis”e 13lunnsiu
LAY 9NINNNNTNEILIaAatle UnE iuiuy
AenRaL (multiple choice) WALLANAN (completion)
Hanuau 7 4
] dl a = 1
a2 wunilsziiiuaoiunane lasie
Tlsunsunis™a aslunnsfuuss 'wwsnnenis
WeNLNaRage Ug Hanuau 19 4 Usenaudae
1) Audngusy sAeuau 5 4 2) Au
o ¥ % L
NITUAUNNTAUIU 4 T8 uay 3) AuilseTemd
AU 10 48 IneWEUILLL AURINAIAINILLY
dl a a dl s 14
AUNINGEDY Use BN e 19luesAng
InafRdaldnsauuuifnaasgiansiazudn “u'
dl | a dl 1 4 1
gaugduuunisdssiiungauiduqayanung
L > =
(objective based model) LUNITATIA AUNAN
panie” fRdadnulasdiaaauivelinseuiagy
G A AN I AN I TR ES TR NG P
nsiiusauTINdaya
fRdeiAususanNdeyasoniugmiaian
d’ | o 3 L o £
3 au malwintihmediuengsnssuane Wt
vagiagengangsunly  wazviauiiayilag
81Y3NIINTIE 2 IAFUNNIIUTHUATNAADINNT
<3 k74 | o A o vy o =K
fusausandeyafoniuitan Iideyamnsaiuas
IHAHWNNg Aald
1. fRduuaziioeidaaniuiinsrazioan
N3FUKAT WATNNNITNEILIATBIHINTINLLS

« 117 23lsanenLIaRIRNgaLsTI N

= 8 Y A o = > ia o
an gliagin ENTunnaaawsiEy ansgilos
3 [~3 le 1 L v
PIEUINAUTIL T2 UN1T Wsgiansie aving
T UTUNNTZa a5 ULAY 919991149
1 o o P : 4
N1TNENUNA ABWAUNAINI7 bl sunsnTme 1o
weunansazaulsilant lunisfunay a0
NININENLNABENLRLALAY 2 AT

2. thAtuaHaeAd WINAWIUgTTANNI0]
ANNAATIALARDUTWANTFULAY 999N 19NIT
wenunaly yeriunnignisailszand newiu

[ e 3 v
uaangldlsunssn ldnanlunissusandeya
WHAATULUNE 32 U

v o a =3

3 faslssiiuadnuinalareanauna
ATVTNFADNITTULAY TN INITNEILIA A
A3l sunsnlne lduuulssifuaaunanala
Fallanannis e 171UNN95 LAY 99NNNIg
NENLNAAELD U1F MTIA DLAINATUDIULAY

% ¥ 1 ) a2 s
gnsiavaastayanawilifiaszi

NFIASITNTAYANN DA

va o a v %

Fadudipsnvvidayasnaaldsunsy
paNamas 1iagl Aesielild

1. 928ZLIATNITIULAY 9LITN19NIT
NENLIAABBAUNAINIT M 1N INN1T5UBAY
I9INNINENLIAAQELE 11T AATIzAae
ANLRAE (mean) WAz MLENILIUNIATIU (standard
deviation) 13N LALIULAALIAITLEIZIIAN
AN9FUKAY 9L99N19NITNENLNA Laaldnng
ne AL (paired t-test)

2. AMUAURITANIAIANNAAIALARALATN
NNFTLLAY BITNINNITNENLNANDBLAZARINT
14T 9nTNNTFULAY TN INAITNENLN AR IS
@ UNF AATURREAIAIND (frequency) WAY
WrsuneUgiRAn13niAMNARIALAABUAINNNG
FUBAY '9LIININIINELNALATIZI A T AN
FREazANBANANY (percentage difference)



=~ o o N
e 19 14 @iiun 1 unAN - HRUNEL 2561 o

=S 1 Y
3. ANNNIND PATDINEHNLNAFBNT b
11suNTUNITFLLAT 9TNIINITNENLIAAE
1@ 1% Usznausiy 2 U Ae
Ty MUYAAALBINGNAIDLIN IATIEW
AIEINITANTUANLAIANND (frequency) hazldAn
fpeiaz (percentage)
= 1
AHNNINE laradneNLNasanig gl sung
N1F5ULAY ATNINNITNEILNAAELE 11T
AAIZBEATRAS (mean) WAT UL
NIRNTFIU (standard deviation)

HAN5IE
weunadTanynAnuwandge Ay

17

Farar 100 aunneny 21-26 U Andluiesas
43.8 989A31018 26-30 T AnifluFanay 31.3
deufi neny 4145 © Anlufesss 4.2 sxex
wadriFenululsaneiuns 165 T aulnal
Antufesar 66.7 djdAeuluvedilas
D18INIINTN RELIEeNINITNME lazueglag
21gInITNTNe 2 Wil AsduFenay 33.3 sve
wardfmeulunediey 15 T 1w awlval
Anfluietay 72.9 uardatay 100 i’ﬁ/ﬂﬂﬂ?d‘lﬂ 13
lunisfuuay eImeannmeNLIanlee ung
wsi itpednan g lunnsiuuas ansmenisneing
(319 1)

A9 1 ANUIULAYTREATTAYA TULAAATIDINENUNATTNTW (n=48)

YoyaaIuyAna N Feway
LW

W1e 0 0

N4 48 100
014 (1))

21-25 21 43.8

26 - 30 15 31.3

31-35 7 14.6

36-40 3 6.3

41-45 2 4.2
sraznamslfuanululsamenna @)

1-5 32 66.7

6-10 10 20.8

11-15 4 8.3

16 -20 2 4.2




« 117 23lsanenLIaRIRNgaLsTI N

AT 1 auaularieuardeyn TUYAAATEINENLNAITNTN (n=48) (sia)

YeyaaIuynna S Sewaz
Ugianuluvedile

9IYINTIUHY 16 33.3

91YINTTUNYY 16 33.3

9IYINTIUHY 2 16 33.3
szoznamsUfianuluvedile G)

1-5 35 72.9

6-10 8 16.7

11-15 3 6.3

16 -20 2 4.2
wedsnmsdoms Tunssunazdasmemsnennadise g

Ine 48 100

e 0 0
weldmsdomsTumssuiazdarmemsnenadiseaung

1nY 0 0

Tiiine 48 100

1. HANNTANEIZEZIAINIIFUBAY 90T
NNInenLaneuiuaans il sunan wuan
Aauntsl9sunsuilanied 6222 11 (X=62.22,
$.0.210.77) wnzndens 14t sunsuileniaae 53.85
u1? (X=53.85, S.D.=9.75) uazifiauFaiiey

Founnsld AAA wudn Tsunsuniste sl
N135LUAT UITNINNINENLNAAQELE LIFHNA
Trzaznanluni95uuas 1IN enNIIneLIg
anavanaiile ATYNNg BATisZAL 0.01 (A1

=

N 2)

A1519N 2 Whsuiauszaznanedy (X was deuuninsgu (S.0) redszazioanunsiuuay

\INENITNENLNANBWALNAINIF I 1TWNTN (1=96)

szazM Aoumsl¥llsunsy naamsillsunsu t p-value*
(117) X S.D. X S.D.
srozan lumssunay 62.22 10.77 53.85 9.75 6.235  0.000
AUIINNMINILID

#p <0.01



=~ o o N
e 19 14 @iiun 1 unAN - HRUNEL 2561 o

2. waNNIANEINN9LARATANNTIAN
ARIALARBUAINNNITLLAY WATNINNITNENLIA
neuduvaenisldldsunsunudn neunisld

19

TUsunsnNdaIuL 11 A59 Lasnadnisldllsunsy
FAUIU 5 AT ANANNUANFNNERLAY 54.55
(M1397 3)

A599 3 WEaLiguesazANLANANNTIAIWINATINTSRAgITRNsniAYIN AR ALAREAINNIIFL

LAY 1ININNITNENLNANAWALNAINIT 1T 1sNTN (n=96)

wa d 1 v [ Y N Y
QUANIIM NOUMIIF 1AMy ANUUANA Seuay
("59) T1lsunsw Tilsunsu ANNLANAIY
Muumsineglanisal 11 5 6 54.55

ANUAAIAAADU

3. NANNTANIANNNINE laRINeN NG
a = 1 dl o 1
ranFallshnTNNIT 8 17 MINNFULAY 9109
NWNINENLNAAILE UIFNLIN AHNanala
aanguatTaningn wsansallsLnsNE AN
AUMUIRALAL AL 3 (X=3.67, $.D.=0.49) uay
PRI = P o el
nAAzIUeAY 9 A A AnulesTamiiden
ﬁZLLuuL@aﬁlﬂﬁﬂuﬁ‘zﬁU%\? (X=3.70, S.D.=0.51)
= ¥ 1'% 'S ISP
794NN AB AudRgLlsr aAreellsunsnA
pzuuneataglusyiu 9 (X=3.67,5.D.=0.51)
= @ al' A I =
wazANNanalatiesn m Aa AuNTTLINNITH
Araziubladtag lusziuilunany (X=3.59,
S.D.=0.55) (AN9197 4) kA lUuFARZAIUTANAS
WA laIAINENLNATTNTNFADINEAZIALA F9T)
31 Audngilsy sAreeldsunsy
A = dl o
ALY 9 A A AN laeaiuuliLnanig
Y Tsunsusnld (X=3.81, S.D.=0.67) 0444HN
A 2 o 4
Aa AN aamdasradllsunsuiunigldnig
WeUNa Henazuuieaseslustay 3 (X=377,
$.D.=0.66) UATAZUUWAT A AB N1IFLLAT 9109
NINNITNEUIAFELE U TaangiAnisnl
ANANIALAABUNINEN TS HATATULLLIRAYE
Tusesinlunany (X=3.54, S.D.=0.62) (AN399 5)

32 Arunszusunisuedllsunss
AZUUU 4 A AB A udewalanaafudniney
T4l unsfuuay smmieniswenuals den
Azuulladnag luszay 9 (X=3.71, $.0.=0.62)

A o 1% 2 o
saqadNn Aa nsdnAuFlilldlunisiuuas
WINNNIINENLNARazduRaWluNI LAY
NININNINENLNARANNTALRL HATATILY
watiniuegluscdudiunans  (X=3.63,
S.D.=0.61 uwaY X=3.63, S.D.=0.64) MNAHL
warAzWLUAY A Ae UURAINdTuReuTeY
Tsunsulinnduneudiaazuuuaanag lusyay
1unans (X=3.40, $.0.=0.68) (FN319% 5)

33 aulszlamiaasllsunsuazuuy
3.0 A Wi Tun19919UEBNINE LA

v v = o = o

Tignaas daonusiulauardsluuudmanlunig
SULAZ IAININNTNLILIA N ANAZLULLAAE
winduegluseay 9 (X=3.79, S.D.=0.62) uay

s 2 | o = ¥
Azluusn A Ae doa e lunisguagilas

LAy a4 .
NINTUHAIAZLUBLAA AL IusTAUUIUNANY
(X=3.60, $.D.=0.61) (19797 5)



20 « 117 23lsanenLIaRIRNgaLsTI N

A1519N 4 ANLaAE (X) 'mﬁmmummgm (S.D)) LALIEAUAINNNINA lAaURINEN LN AT TN 6D
TUanssunis~ e 171UNN95ULAY NDINIENNTNENLIAENELE LS IALTINLAL LA UUAINIT Tl NN
(n=48)

ANuAanola X S.D. sz
9 LY o
Auinglszad 3.67 0.51 9
MUNTLUIUNT 3.59 0.55 1hunan
fulse Toand 3.70 0.51 g9
Taersau 3.67 0.49 a9

U

A15199 5 ANeAY (X)) wdenuunInggIu (S.D) warszduANieanelazesne1Lad T dnse
TUsunsNn13™ e 17 1UANIULAY DINNNIINENLIAGILE LNFIAUNAINIT MLTUWNTH (n=48)

ANuAanola X S.D. sz

-audagilszasd
wlesnelunisthldsunsumsdeasdromaniiinlely 3.81 0.67 a9
MITULALFUITNNMTHIVIA
MsAe a5 IUMs T UL INININTNENagIBe AT 3.77 0.66 9

Y @ Y
ﬂ’ﬂllﬁﬁ]ﬂﬂaﬂQﬂ‘lJﬂTﬂ‘HﬂﬁWEﬂiﬂa

4 o 1 <
MIAo a3 UM ISUMaZEIITNNMTNETUIaA0B T LT 3.65 0.64 1hunang
ATIUFALDY
4 o 1 9 4
MIA AT IUMITUUAZAUITNAITNU AN VB TUS 3.56 0.62 1hunag

1 @y t4 4
Glﬂilaﬂ'q‘ﬂﬁﬂTiiLlﬂ'J']llﬂ@']ﬂmﬁ@uﬂ']ﬁm%ﬂll@lﬁ'ﬁ]

fﬂiid’f@ﬁﬁiuﬂﬁg‘ﬂdﬂni‘ﬂNﬂﬁWﬂ?ﬂ?ﬁﬁ?ﬂlﬂﬁﬂT%ﬂhﬂaﬂ 3.54 0.62 1unan

Qi

gUAMINANUAAIANADUNINE

Tae s 3.67 0.51 g9
R TIEEATRID R
wennafiinyzlumssuuazdursaremains 3.71 0.62 Oy
=) 9/ @ v FY 4
woraia e lumssunazdansdoedins 3.63 0.61  1mnan
v A o 1
wennaldvueeuvedlilsunsumsdeanslumsfunazds  3.63 0.64  wmnan

L’JiﬂNﬂﬁWﬂTUTﬁﬁ’JﬂLﬂﬁUﬁd
WEJT]H@“]J;]’UG]GHN"UHGIﬂuﬂlﬂ\iiﬂillﬂiﬂ\lﬂ1iﬁﬂﬁﬁiuﬂ1iiﬂ 3.40 0.68 1huna
l!ﬁ%dﬂl’)ﬁ‘VINﬂTiWﬂWUTﬁﬁ?ﬂL@ﬁUW%

GERLY 3.59 0.55 thunais




~ o o N
e 19 14 @iiun 1 unAN - HRUNEL 2561 o

21

A1519% 5 ALaAE (X) I’JuLﬁﬂﬂLUUN’]ﬁlﬁ‘ﬂ’]u (S.D.) WAZTZALANNANANElRIRINEN LA T T NG D

TUsunaanis™a 171N95ULAY UININNITNEILNAAQELE UNFIEANUNAINIF1E 19NN (n=48) (%)

aNNAanela X S.D. e
-&ualsz Toand
Weua laannyinye s NamuNIIHeI 3.79 0.62 a9
weruaianuiulalumssusazaasneamsnetuia 3.79 0.62 99
worallgUuuuganulumssunazdansnamsweiuna 3.79 0.62 a9
WeNUIaeuIsa A s lUMITULAL AT TN 3.73 0.61 a9
9 o
Té¥aau
Yo 4 A o '
wenuia lasuilse Teminnmsaeas lumssunaz aaas 3.71 0.58 a9
- NI NEAMSID TS
weadeasnissutazdansnamsneuia ldasudau 3.69 0.62 g9
wenwaaaaulldmsnenunaldgndes 3.67 0.63 a9
wennadeas lumssunazdawnsnanmsweiuia lagnaes 3.63 0.61 1unais
wenualdnarlum IS utes @I NI M I NI aIMIIS T 3.63 0.64 1unais
wennadinar lunsquadilae 3.60 0.61 1unais
Tog s 3.70 0.51 g9
= 4 e 1 ' o =
29150 UszTemipiavoaaulusedu g dannumung o

AW lanINnNg " 2 19NN unAY
AWAINWNITWENLIAAIELD LT WL WENLNA
a = dl [ 1 (% 1 Y o dl
W INMIUNGUAIRENNNNAUIANNIT @ 15U
NNF5UBAY TN NAITNENLIAAELD LT LG
Tdpetinun 1 lun1925UNaY NNININNITNILNA
12rnaufun195ULaY INTNINITNEILIAT
Uiireydsreznauuuazinnnunainnaey
AINNNTTULAY ILITNINNITNYILIA NITIWENEN
Tsunsuy iseeZnaIuazANNARIALARAY
AINNIFTULAY BITNINITNEILIAAADT LAY

a = al =3 1

wenuradTIaIniA NN nalalaeasanatlu
sziu @ Hanudluldliluned{im gduuunig
SULAY 99N INNNINEIUNALLLLE U1F R

sanisuin g lunsdfimauligeenduda
s laladng

NILTRILELAMNLANA N TN IR)
Tunf9fulay INIINITNENLNARAZNILAA
@ﬁﬁmﬁ‘tﬁmmﬂmmm?ﬁmmmﬁume 199
nenrIweutanauiuuaInis g ilsunsunisg
“g 2lun1sfuuas WImIenTIneILnadag
@ U1F wudr AenaenglEllsunsussaziaan
Tun195uuay I NNIINENLIAaAAdaLI9E
e AN BRTisEAU 0.01 UAzAILATITeY
m@tﬁm@ﬁﬁm@dmmmmmLﬂﬁﬂmmmﬁu
WAZ NIINNNIINENLINAARS AAULANG WD

6 AN AALTIUEREAY 54.55 YiTlTia9anndanuas



22

siluuue unf Ae dnne gudeyarialiaesgilae
way 01uniId MATYRRe9INIY 1Y ng
Aladeaunngd anN19 ALY HANITATIANLAL
(S : Situation) atinenszdudnladELazAILTTIAY
wanaIniinig gudeyaniuas ulaznsvdu
(B : Background) sznaununistsziiy naunnsnd
AANWEILA (A : Assessment) mﬂ%’mgmm i 7l
1AaNNNT “UNATEINLNLNA INBUNNIL WaLUY
dl 6 1 v o 6
nilulsrlemisiaclauaziaunisineaasinme|
1% vy o a X z
W’iﬂﬂﬁ%?ﬂ@ﬂumﬁm (R : Recommendation) #9H%
o/ dl 1 dl a dsg/
NM9H3E39ANLTENEN 7] Nenaaziinduly
nedald Aetiu nise unfundunuanislu
nMafuuay wImnenInenunailnalszazinan
TuN195UUaT NINNNINENLIAAAAY BAAADY
Aun1sAnaes iula AuwWusae uwazastyoyn
W1AYAIAT (2666)7 (389 naWeungLuuiunig
Fuuar WANNaiNET Wudn sraziaanlung
9298ARIANN 80-90 WIT IMAR 38.43 U LA
AAARRIAUNITANLHUTATINTUDINUTIWE
UfiAduazaniy (2556)° 9rmnianenuiagilos
AaangsnTng 197y TeaNWeNUNaEIINAY AT
RANNIZINIR [FAIN1TWAUITZLL 8 1TUAS
anAN  ayilanlunissu s (Iean management)
Teldia unf wudn szazinanlunis Nnranas
AN 70 WIW WiAe 41 wiikaznaiegiFEnIsnl
ANNNARTALARAWUANNNITFLLAY 91 TN1Y
NINLILIAAARY  BAARASALNITANEID
al % o 19 dl a A
gap NG NWUS (2556)° (39 n1sUfgivivanng
wWasuuilas nisguagilon o dramesingld
1@ UIFIUNIIFULAY NINIINIINENLNE WLHN
N7~ e 191UNNTFULAT 9IININNNTNENLNG
v 6 O % % L7 Y & 49{
goea ursinlinnsAumntlyundilaaliiioau
e BRI b g MU Al g T ta G NI EERIRTEY
Wenuna A linienauianaseiuAng
v ¥ o Y Yo Vo 1
fasntsaasfiloavinlddilaaldfuntsguantng

« 117 23lsanenLIaRIRNgaLsTI N

1 dll ] =S o rtﬂl a [ % L
paliiad  uansgUEnfsainiiaiugilaaanas
A19LAT Iz A NNanalaIaINE U
a = 1 dl o/ 1
ANANFARTUTENTNANT B 13 MINITFULAY 9139
PNNITNEILIAAELD LT WU ANERRINIT
1 llsunsy wenunasaIandaaunanalalae
1 o = =3 2
nanganeglusziu 9 Hadunanelasiu
Trgisy sAuavAutlselaadaasldsunsuaglu
FTAU 4 WAANUNITUauNsaastdsunsneglu
FLAULNUNAN HBIRINNGNARRENITINMNATAN
@ u1g waldirednunldlunisfunay 909
NINVINENUIALAT I Z1a1 I UN19AN AN
TUAAULALENNELN19~ 2 19lun195uLaY '
1I9NINNITNENLNAA2ELE U1fafa 1l
A lanszuaunisuesllsunsnlidmian we
WA9AINNTFULAY QTNINNIIWEN LN AL
w1z azinan N9 LLAY \IININNITNENLNG
U LazinaAINAaALAaawlun1TL3IN9EN
= = = | o ~ |
NN9LAFENATIANTANIFTENENFA LTia9an T
w9 lunng e 19dalan nnsunldsungunig
“a 191un175ULAY 99INIINITNENLNAAR¢l
18 unsurldastnan ldna 1 unad a1 3Iwg
prruanalalnanwsanagluseiu vsanas
dl dl a d? 20 = o 1
wasuulaaiineau?® An175ULAY 9TNINNIg
weunaastaiussuuLazifuLuanIALa Y
Jauwnny wuaziilulsslaminantiageny

A8l UALUL
1. 481 UOLUZAIUNITUTUIINIINIG

WL

1.1 guInsredeienisneunanisin
nantsaagldRansannvuadluulaunaluninsg
WAUINITFLLAL 9LITNIINITNEILIA AL
10 UNFTalaaneNLNg

1.2 f1Fn9re9een1IneIuIaATn
N1PFULAY RININNITNENLNAAReLe UnFll



=~ o o N
e 19 14 @iiun 1 unAN - HRUNEL 2561 o

[ v 1 a a L
Anlasanisausalvinnnenuadaawluuefilos
BU ] WanaNUEUNeNyINIIN e Tl iimu
wanapenfiu IneiuEeanszuaunslde 1ng

1.3 HUFNIINNNIINYILIATEALFIY
ga4el18an1Ing1uNaAs T NNTFULAY 9109
NINNIFNENLIARELE U1 LTWLUINIelNNg
AARTNAMNINNITNENLIATBINUILNY

2. 48, UBWLEZANUIRE

AYINNAaEE 39l Tnsasnssvesingn
lTun1sHnnEENNIsFULAY 9NINI9NIINENLNG
v '8 v v v '8
AaeLe U5 TALUUANWNTEUAUNIT e LS
1 [~3 % dll v v
naulAusIusaNdaya ialilauiuazaAu
Y 1 a oA a
v laneudfimas

a ~a
naRngsusEnA

HAAHIBNINLIBLNIZAY 989AT FITNANTE

o ] v rdl a a 'S o
Aug ldufa eransdndTneaneninusuan
WAzTaIAN MT1AnTd NWus  Roydsedunid
anansenLEnEAnendnusTan T nsanged
A2.n330UNNT  39ulAms 1sranunssunis ey
EBNUS  wazENIIRENYnunngaun 1
o $% a a & o d” vl
ALsnEn s auufladnanfinuderiunlng
AN NYIOIENTU 20UDUNTZAMIEBIUIEINTS
Tsaneuiaasungstszaninenladayoy il
Audeya Wi 1mlla1esns 1 enanuwi Wonti
WENLIRENINIINEILIA TRINENLNALATEYN G-
dszaningd uazgnd auinaadamnyinu #linas
o 1 =l v a o ?:/ dgl 3|
Uy yudswaeauldnanisiduluaiaiiiy
2EiN35)

23

\an 1981989

nuaiy Bunsiiad uaz weing fuazun. nan
uazngefnig™e nz. daieldaan hips:
pirun.kuac.th. Wniiailesuil 1 nanew 2550,

NIANNIIAANITgIRALUslsTInAlne.
iAzaaiinluntssyan “usiug, dndeldann
http://www.stou.ac.th. L%ﬁ%ﬁl@ﬁ/wﬁ 10 AANAN
2559,
Leonard M, Graham S, Bonacum D. The human
factor: the critical importance of effective
teamwork and communication in providing safe
care 2004; i185-90.
Joint Commission National Patient Safety Goal.
Improving handoff communications: Meeting
National Patient Safety Goal 2E. The Joint
Perspectives on Patient Safety 2006; 6(8): 9-15.
Markley J, Winbery S. Communicating with
physicians: how agencies can be heard 2008;
20(2): 161-8.
Leonard J. 2009 International Conference. Nursing
in Critical Care 2009; 14: 101.
Usesd 9 wumsew. Use nBnaweIng LY
gﬂLL‘].I‘].Iﬂ’]i‘ﬁ"mﬂ’]uLﬂ?ﬂlﬂuLfJﬂ@\iWH’m’m
Aan Tsswenunannsl 69 (wenunadn m1s
NUNUUTARA]. 1UINITLIUTNIINELNG,
TALF: NUNINENA-YIN; 2554,
e TWANAY. NaTeINTTINEULlAEwS
Tneldgiuuy SBAR slaadiuienalalunng
‘o rraeananuialulsangruiaienai
LLﬁQMﬁ\ﬂuﬂﬁ;\‘]L‘VIWNW]HV’W?[WH’TLI’]@W] m9
NMLTUTIA]L.  1213TINILTVITNNTNEILIN
Tuimndnenae, waslgn: wwidnendy
A3 LREIL; 2558.



24

9.

10.

11.

12.

13.

14.

1b.

16.

Na%3 SNFEaIUIN. HATINITWEUING
Fu- ‘wasdar SBAR lugtlhendwnfauany
fainnan samnuiuaray wnnlunng
FU- UATIRINENLNATINTEN [WENLNAA AT
NUNUNRL 19719 TINITIANITANTNY LA
ADIZNRNLNGAN B1F TUTFRNENAY, Unuendl
UUINENRYT R, 2553.
The process of communication. Available at
http://puvadon.multiply.com , Retrieved October
1, 2016.
Schuler RS, Jackson SE. Human Resource
Management: International Perspectives.
Thompson/South-Western, United States 2006.
SBAR for improvement communication: Quality
tool in practice.Available at http://www.cdha,
nshealth.ca/quality/ihiTools.html. Retrieved
October 1, 2016.
yoyla A3 TeuIINs. NINEUILATILAZATIA
@uammwm“?‘mﬁ@?ﬁﬂ: A NUAN13TA
ITIRAINEN. NIUNNNUIUAT: TeaRuuvia
NAINIUNUINENAE; 2555,
na3snd waelng . Aon NS ENgng
Usz ninawnis e 13luesdnsy
Usz"nanan1sdiReutesninauuItm
T uAUA T 1 AR [LFUNIgINaNMILITUTm],
mesansvialy tudisinende, NIUNN-
NVNUAT: NWNINBNRYTITAY 1UR 7; 2550.
slue Tuie. Ussidu (eeneld) wasdae Kirk
Patrick. nalfian https://www.gotoknow.org.
dniadleduil 24 nuanvug 2560.
WunWlsznwesad aamawmid naisungUuuy
N195U INININNTNYIUNALLL SBAR
[NENLNAAT ATNWNTIUTA]. 121391019
UIUINENLNA, UuAinanands, deslua:
NNAnenaedualu; 2553.

17.

18.

19.

20.

« 117 23lsanenLIaRIRNgaLsTI N

fiula Ausiussnd, a3Tynyn WIAYRTAT. Wenwn
qUuuUNN9FU- AN NNEINEY,  wHUN
Huaelu wnadne Tsanenuna dneununu,
NAUAT; 2556,

wouiing Uvirmiuazaniz. Tasen1aimun
szun”e Nsuavanpan aanlunieiy
199 (Lean Management) taglldia 1%, 91unng
nweunagtaadasnssnmig 18y Teeanwenunag
593NAN MFRANNILINYIF, LN, 2566,
97 i “Nius aufgideniadeulag
naguadilon o daFas. ngmnETIuAS:
NAINNNIANN; 2555,

NOHUN ~9INB9990U. NITWRUIADININ
N3350 msnienisnenunalunayilag
a1g9n3sn leanaunatlse amsasing
[WENLIAAY ATNUNTRUNR]. TeUTAINeNAY,
el uvinanendudeslud; 2658,



o 7 14 217U 1 WN9AN - FQuIE 2561 « 25

UNINSNIG

HAARITUTUNTNNISITUUTUUUN MUSINARANS LRSI N B
Tun15UJURIUARIEATIANITNEILIAUANLIRISITNS
AlsansnunaszaunRaniuiauils  “adn innisunns
NIUNNNUIUAS

wesu In~daruusd wenx, aus lauda anu.anx, igadssa wndaans mu. A.u. Us.a. e
WL ENTIWNTYNIT Tsanenunaiaseyngatszaning iinnisunme npamnamuag

3091 Aenansd enanseineAneniinududn angwenuad af aningdues e
#5*9.0929E MBI NN INUSIIN AENENLNAAY B LuAnendees Heu

[ >4 ]

UnAmea

¢

L4 dl =2 = ¥ IS ] ] ¥ o a va
ﬂq‘ﬂ’ig 3A: LW@ﬂﬂ‘]&mN@ﬂl‘ﬂ\‘itﬂﬂm?&lﬂ'\?L?ﬁlugLL‘Ll‘Llil AUTINABAITNG LL@%VIﬂEﬁiMﬂW?ﬂQUWQWUﬂﬂQ

o

FITIANTTNLILIAUANIANGITNNT  NlsanaunaseAuRRaduienils  “aia dnnisunwned

232

NTUNNNUTUAT

AganiunisIan: Wundduuuuimeses ngusettaily wenuadmInnlfiRwIRMAnIs
J dll =) Aﬂl a o 1 1 = ¥ a ]
WENLNAUBNIIAIEITNNG AU 32 Al Lagaedledldlunnaide Taun TusunsunisFaniuuud ‘audau
andnfuaziineelunisUfifuaesgnssanisnaiuiauaniaansanis  iseeiaildlunisifiu
susndays THun wuy eunndaaanilunisUfuRaueesgnmanianeiung TRIUN19RIRaAIN
paasNiidan lnagnassnngi uardiranzinAianutiedulag g ms K-R20 ldA1ANTaNY 0.74 uay
nuvdssifiuinwe lun1sdfiRnunIun1siuiaeegnmanIsneILIaueniaanImng MAIANNTEITY
Tneld ms “wilse“vsuaavihaasaseuunn 16 0.97 Ainmsidaya aeld “a 'u Fasar AAzuuwAs

'mﬁmmummgm WATAINA BUATT (paired t-test)

uan1saae: neudndanllsunsunisFeuiunudl audansenng wazinwelunisdinnues
HRANIINENLNAUENIIANINTNIG §ATIANITNTLNAUBNIIANIITNITHANINZIZAL 3 X=14.25, S.D.=1.74)
wazinweseAuluNaNe (X=3.29, S.0.=0.53) naaiindanlusunsne §nsaan1aneLnauanioansIinig
HANFIzAU 9 (X=15.94, S.D.=2.34) Uaxinwesvdun (X=354, S.0.=0.51) neudadndanllsunsunis
Geufuuud ausanseriniuasyineelun1sdiFem §nmanimmeiuiaueninaisanisiacniuas

vinezlunisdfiman andineudadanidsunsuasineilile Anynia BANszAU 0.05




26 « 117 23lsanenLIaRIRNgaLsTI N

UNINSNIS

HAARITUTUNTNNISITAUTUUUN MUSINARAMNSUATINEY
Tun15UJuRIIUARIEATIANITNEILIAUANLIRISITNS
AlsansnunaszaunRaniuiauils  “adn innisunns
NIUNNNUIUAS

yefiu Tn=dasmuudt weas, aud Tiud anuasss, Wiyeesso wnadags anu. A, s.ae+
WeATEngnns Bremenuasinqaszaing nimsune nwamuAs

**909A7 7312138 B1ANFENUTNEINETNUSUAN ADIEWENLNAAT AT NUAINENAIAT LAEIU
#4512 9191 9eMUTN BN TNUTIIN ADSWETLNAAT AT HUNANENALIAST LFEL

UNAALRD (Fa)

sinans3ae: TlsunsunisFauiuuull udnsendnd wasiinerlunisdfirnuaesgnanis
WENLIAUBNIAIITNTT  NTREUIAN kAN IUNTN 13U RNIe9RIan 1IN LI aWeN
wansansld nsddeaeilider wauuzdn HLUTUIININNIINEILIA A9ATUINNIALTEUNNT Y
TWaunsunsil ‘usanludrunsfindalfimniedeanisldnsdlfnenuwmuifinaauinnsimauas
Anwesunsuitliymuaznisfia - wlaaesgasanianeuiauaniaansnigldatinadile: " noug

A1 "Agy: TUsunsunsEeuiuiud N §RAanIsweNLNaRaNaa1INeINIg




o 7 14 217U 1 WN9AN - FQuIE 2561 « 27

UNINSNIG

The Effects of Participative Learning Program on Knowledge
and Skills of the Unofficial-Time Nurse Supervisors at a
Tertiary Level Hospital in the Medical Service Department

under the Bangkok Metropolitan Administration

Nusarin Koseewongsanon M.N.S.*, Sukhon Khaikheaw M.Ed.**, Benjawan Puthiaungkul Ph.D.***
*Professional Nurse, Charoenkrung Pracharak Hospital, Medical Service Department under Bangkok Metropolitan Administration.
**Associate Professor, Major advisor, Faculty of Nursing, Christian University of Thailand.

***Co-advisor, Faculty of Nursing, Christian University of Thailand.

Abstract

Objective: To assess effectiveness of the participatory learning program on knowledge and skills of the
unofficial-time nurse supervisors at a Tertiary Level Hospital in the Medical Service Department under the

Bangkok Metropolitan Administration.

Materials and Methods: This is quasi-experimental research. The samples comprised of 32 unofficial-time
nurse supervisors. The research instruments were the participative learning program on knowledge and skills of
the unofficial-time nurse supervisors and the participative knowledge test. The research instruments were
assessed by experts and were analyzed the participative knowledge test by KR-20 and the participative skills by
Cronbach’s alpha. The reliability was 0.74 for the participative knowledge test and Cronbach’s alpha was 0.97
for the participative skills. The Geometry data were analyzed by using descriptive statistic and the average score

of the participative knowledge and skill test used t-test.

Result: The research results revealed that before the training program, the unofficial-time nurse supervisors
had knowledge at a high level (X=14.25, S.D.=1.74) and skill at a moderate level (X=3.29, S.D.=0.53), and after
training the program, the unofficial-time nurse supervisors had knowledge at a high level (X=15.94, S.D.=2.34)
and skill at a good level (X=3.54, S.D.=0.51). The average score of the knowledge and skill test after training
with the participative learning program for the unofficial-time nurse supervisors were statistically and significantly

higher than before training (p<0.05).
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under the Bangkok Metropolitan Administration
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Abstract (cont)

Conclusion: Participative learning program were to improve knowledge and skill of the unofficial-time nurse
supervisors. Suggestion that: The executive nurse manager should implement the participatory action training
program by used the case study to increase the knowledge, and problem solving and decision making skill of

nurse Supervisors.

Keywords: participative learning program, unofficial-time nurse supervisors
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Abstract

Introduction: Spatial ability is the skill and picture perception. It is crucial skill and importantly basic ability of
human in daily day life and help vocational students to success in their careers. Therefore, teacher and person
who have responsibility for their students to develop effective learning program that can improve spatial ability

of vocational students to prepare learning in academic study and success in career.

Objectives: to develop a critical cognitive training program for enhancing spatial ability, and to assess its

effectiveness by examining scores on tests of spatial ability administered after training.

Method: Pretest and posttest control group design was used in this study. The program consisted of the
learning through group activities to share any ideas. The samples comprised 90 vocational students from two
classrooms, 45 students from each, from the department of Mechanical Technology, Eastern College of Technology,
Chonburi Province. The participants were selected by using single stage cluster sampling and were then
assigned to experimental and control groups. The research instruments were a critical cognitive skills training

program and spatial ability testing. Data were analyzed by using descriptive statistics and t-test.

The results were as follows: 1. The cognitive training program was judged suitable for enhancing the spatial
ability of vocational students. 2. The average scores of spatial abilityin the experimental group after training with
the developed program were statistical significantly higher than before training. (p<0.05) and 3. The average
scores of spatial ability in the experimental group were statistically significantly higher than the control group.

(p<0.05)
Conclusion: The cognitive training program was suitable for improve spatial ability in vocational students.

Keyword: Spatial ability, Critical cognitive skills, The cognitive training program
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AN (orientation)
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- temporal lobe
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- occipital lobe

NIIVANINTA

v

Foygailszam

automatic brain rewiring

auoeaziinias
@ 9 P
swadoyaiaues

au

(occipital lobe)

—

ruledlseamuesaneaau parietal lobevin iy

XA ' &
VU IHONADINNYH

.....v

y

-

ANuE TN

Y oasa
ANNAHITINTHNATY

phonological loop

o d

WUTUD

o

executive

]

ANNDIVULNY (working memory)

~

\I/ Amdia

central Swut

visuospatial sketch pad
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The Development of Competency Training Program for Hospitals
First-Line Managers under the Jurisdiction of the Medical Service

Department, Bangkok Metropolis Administration

Pattrarat Tannukit Ph.D.*, Sumana Charanasomboon Ph.D.**
*B.M.A. General Hospital
**Faculty of Human Resource Development, Ramkhamhaeng University

Abstract

Objectives: The purposes of this research were: 1) to develop a competency training program for Hospital
first-line managers under the Jurisdiction of the Medical Service Department, Bangkok Metropolis Administration
and 2) to evaluate the quality of competency training program for Hospital first-line managers under the Jurisdiction

of the Medical Service Department.

Materials and Methods: Research and development based on the Moskowitz concept 4 steps. 1) Professional
nurses identify needed competencies for Hospital first line manager under the Jurisdiction of the Medical
Service Department, Bangkok Metropolis Administration 2) Development of Hospital first line managers’
competency training program, which was evaluated for suitability and consistency by 5 curriculum development
specialists 3) Experimental of the competency training program for Hospital first line manager under the Bureau
of Medical, Thirty trainees who never attended in any management training program (Medical) were selected by
purposive sampling from Hospital first line managers and 4) Twelve weeks later, the follow up of result of using
the competency training program was evaluated once more by comparing performance behaviors of Hospital

first line manager between before and after the competency development training program was implemented.
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Abstract (cont)

Results of research: The finding were: 1) the competency training program for Hospital first line manager
under the Jurisdiction of the Medical Service Department, Bangkok Metropolis Administration was consisted of
6 units as follow: 1.1) Competencies for nursing administrators 1.2) Desirable characteristics of nursing
administrators 1.3) Moral, ethics, and professional code 1.4) Achievement of modern nursing administration
1.5) Knowledge management for innovation and 1.6) Management and development of human resource
2) the result of evaluation of the competency training program were as: 2.1) A comparison of performance
behaviors of Hospital first line managers under the Jurisdiction of the Medical Service Department, Bangkok
Metropolis Administration between before and after implemented the competency development training
program. The result was found that the first line managers’ performance behavior were higher than prior to
its implementation at the statistically significant level of 0.05. 2.2) Twelve weeks later, the follow up of
implementation of the competency training program was evaluated once more, the result was found that the
first line managers’ performance behavior were higher than prior to its implementation at the statistically

significant level of 0.05.

Conclusion: The competency training program for the first-line managers under the Jurisdiction of the
Medical Service Department, Bangkok Metropolis Administration which designed with adult learner concept and
developed with Moskowitz model was affected to first-line mangers’ competency development and their

performance.

Key words: nursing administration, competency, nursing administrator
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Abstract

Objective: The purposes of this research 1) were to study the quality of Working Life 2) Moving of hospital
to the learning organization and 3) relationships between quality of working life with moving of hospital to the

learning organization of staffs in Bangkok Metropolitan Administration Ladkrabang Hospital.

Materials an Methods: This study is quantitative research and survey study. The sample of the study are 197
staffs in Bangkok Metropolitan Administration Ladkrabang Hospital.The questionnaires was the data collect tool.
Statistical analysis is comprised of frequency, percentage, mean, standard deviation and Pearson’s Product

Moment Correlation Coefficient.

Result: The result of study revealed that 1) the staffs had the quality of life at the medium level 2) moving
of hospital to the learning organization at the high level and 3) relationships between quality of working life

with moving of hospital to the learning organization were high positive significantly relationship.

Conclusion: There was a relationship between the quality of working life and moving of hospital to the
learning organization. The study results can be proposed to hospital to develop and promote the quality of
working life and organization learning for staff will have better quality of life and be satisfied with their jobs

which will enhance the work efficiency.

Keywords: quality of working life, learning organization, relationship, moving of hospital
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Oral cavity in elderly

Raveewan Suraseranivong MD.*

*Geriatrics of BMA General Hospital, Medical Service Department under Bangkok Metropolitan Administration

Abstract

Background: Oral cavity is one of important organs and had many function in human such as eating, speaking,
facial expression. Oral health may reflect total body function, especially in elderly. Nowadays, population of
elderly was increased, then oral problem in elderly was also increased. On the other hand, this health problem
was always missed by physicians. This article review knowledge about physiologic change of oral cavity in
elderly, common oral problems, and general oral care in elderly that might improve capabilities of early detection

and early consult in general physician to dentist in Thailand.

Objective: To review physiologic changes of oral cavity in elderly, common oral problems, systemic effects of

oral problems and general oral care for improving holistic care in elderly
Methods: Review Article

Results: Physiologic changes such as amount and concentration of saliva, taste bud atrophy, erosion of teeth
affected elderly’s appetite and can lead to malnutrition that was important problems in elderly. Dental caries,
periodontitis, xerostomia, oral infection (oral candidiasis) and malignancy of oral cavity and buccal mucosa were
common diseases in elderly. Systemic disease can lead to problems of oral cavity such as misdiagnosed
angina from dental pain, hemiplegic stroke patients decreased capabilities in oral care, neck radiation from
treatment of cancer led to xerostomia and jaw bone necrosis. Appropriate oral care and regularly dental
examination was important to improve quality of life and prevent further complication both oral and systemic

organs in elderly.

Conclusion: Changes of physiology in elderly resulted in oral diseases. Systemic diseases or drug uses in the
elderly also causes changes in the oral cavity in the elderly. If the physician and related staff had knowledge of

the disease and the physiology of the elderly, it would be useful to improve caring the elderly.

Keywords: oral health, oral cavity, physiologic change, elderly
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- angiotensin-converting enzyme inhibitors
- alpha and beta blockers
- analgesics
- anticholinergics
- antidepressants
- antihistamines
- antipsychotics
- anxiolytics
- calcium channel blockers
- diuretics
- decongestants
- muscle relaxants

- sedatives
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