NIsuUs: luun:nuwowo]owu:wua Auauwndn1BiGunauwaawasy
AULUUIWONNSSNUAINIOAUANSS

3stun 3¥lne nu,o.n* mswa glownny Us.a.**, nunone Aowasau 2FA.Q.*%
uuns famsziu W.U,D.. :)nu*** QuUadssu Dmuwoanﬂa W.U,D.0,0N.1U.**% dUfnd nswuwsouna n.u¥
angnweg acxsmud nu.on*
* dnuunuaNssY puua UL dhuananaudny Snotdod dokdauunys 11000

** fuginalu(aga1dannsolndila:nouwaI0oSIKOBIA (IUANA) 112 9NENUSNYIFNENS

0.naovKady d.UNusd 12120
amuuasussmomsWuWaussnmwmomsuwnalmozhm auUGOUUN duataaudty

natdon Yokdauuny3 11000

Abstract: The Satisfaction Assessment of Patients and Dentists
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The purpose of the study was to evaluate the sampled patients” and dentists’ opinions and their satisfaction level toward
the use of the dental platform prototype. The two questionnaires were developed, one for the wheelchair patients the other
for the dentists. The twenty two wheelchair patients were purposively sampled and voluntary to be given the full mouth scaling
with the use of the dental platform. The three dentists of the research team provided the full mouth scaling followed by the
questionnaire completion. The other samples, the ten dentists selected from both public and private settings provided the full
mouth scaling to the ten dummy patients, the staff of the Institute of Dentistry each of which sat on the wheelchair and received
care on the dental platform prototype. The completion of the questionnaire and focus group discussion with the ten dentists
were taken subsequently. The sampled wheelchair patients were satisfied with avoidance of the transferral to the regular dental
unit with the average satisfaction score of 4.36 from 5 (max score). The least score (3.77) given was the platform headrest.
Their confidence level while being moved in and out of the platform was 3.86 whereas the satisfaction level of the dentists was
3.5 for its ease of use. The adjustment of back rest was rated lowest at 3.2. In conclusion, the patients were satisfied with the
dental platform especially for not being transferred to the dental unit. The satisfaction level of the dentists was comparatively
lower than the patients’ and some recommendations of the platform improvement were also given.
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