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Abstract: Developing Health Service Model of Health Promotion and
Prevention for Children from Birth to 5 Years in Well-Baby Clinic of
Primary Health Care Network, Phichit Hospital

Jumpasak S, Chanthathammasakun S, Rarung T
Phichit Hospital, Naimueang, Mueang Phichit, Phichit, 66000
(E-mail:sopit52@gmail.com)

This participatory action research aimed to develop appropriate model for the context of providing health services and
preventing diseases for children from birth to 5 years old, to study the effect of adopting the developed model and lastly
to evaluate the practical knowledge of professional nurses and staff in assessing health problems and providing emergency
nursing for children. The participants consisted of 34 professional nurses and public health staffs, and 362 parents of children
in well - baby clinic. The study was conducted between August and November 2017. The results revealed that the appropriate
model must have linking the service activities with the host hospital based on developmental guidelines, using the same
test/recording and developing a telephone consultation (Line) with expert nurses and pediatricians to answer questions or
order treatment and to gain the confidence of nurses and staff in the service. In addition, the network had to be a mentor
supporting activity measures, especially the review of academic knowledge and the practice of caring for children from birth
to 5 years old on a regular basis. Additional details were required as follows; 1. The co-workers in the health center must be
trained to obtain service skills. 2. For full service coverage, the health center should have at least 2 volunteers to provide
health services. 3. Certain activities according to the standards of the department of Health must be applied to the context
of the health center. The results of the model implementation found that nurses and staff were highly satisfied with the use
of the newly created nursing care model and the emergency nursing practice guidelines for anaphylaxis. After training, they
had significantly higher level of knowledge and nursing practice. Parents had a high level of satisfaction with the modified
service model, and children received more comprehensive coverage. There were just some issues that have not yet been
covered, for examples, the story telling by a public health volunteer, child health checkup and oral health exam screening. The
results of the research show that the appropriate service system modification in accordance with the development of service
skills of personnel can improve the quality of nursing.

Keywords : Health promotion and prevention model, Children from birth to 5 years old, Well-baby clinic
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