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Abstract: Organizational Safety Culture, Nursing Practices under Safety Standards
and Registered Nurses’ Perception Affecting Incidence and Report of Adverse
Events and Near Miss

Chumphon P*, Sillapasuwan P*, Sujirarat D, Sittisarankul P**
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**Faculty of Medicine, Chulalongkorn University, Pathumwan, Bangkok, 10330
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Adverse events from nursing practices continue to lack complete report in tertiary hospitals. This study aimed at studying
adverse event and near miss incidence and reports, perceived safety organization culture and nursing practices under safety
standards. This was a cross-sectional study. The subjects were 353 professional nurses who worked directly with patients in a
tertiary hospital. Data were collected using questionnaires.Data were analyzed using chi-square and logistic regression statistics.
According to the findings, most of the subjects were professional nurses at the expert level (41.9%). The subjects encountered
incidence of adverse events (75.1%), never encountered adverse events and almost encountered adverse events (24.9%).In
addition, reports were incomplete when adverse events occurred (52.8%). Overall perceived safety organization culture among
professional nurses was high (90.4%). Factors related to adverse event reports were considered, beginner nurses were found to
be 4.23 times more likely to make incomplete reports than expert nurses (AJjOR = 4.23 : 95%Cl = 2.10-8.51). In addition, nurses
with low-moderate perceived organization safety culture and perceived effects from incident reports were found to be 2.80 and
1.93 times more likely to make incomplete reports than nurses with high perception of the aforementioned topics (AdjOR = 2.80
:95% Cl = 1.22 - 6.43, 1.93 : 95%Cl = 1.19 - 3.14, respectively). The findings provided recommendations for hospital administrators
to specify nursing safety management practice guidelines for patients based on information systems for beginner nurses to receive
effective supervision from senior nurses. Furthermore, hospital administrators should encourage personnel at every level to have
access to safety organization culture on the topic of patient safety. Hospital administrators should promote reporting cultures
without reprimands or punishments, and focus on the importance of reporting adverse events and near misses in order to lead
to more effective practice guidelines aimed at reducing adverse events from nursing care.

Keywords: Organizational safety culture, Nursing practices safety standards, Incidence reporting
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