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It is known worldwide that duration of untreated psychosis is associated with poor treatment outcome of schizophrenia.
Early detection and early treatment may be a solution of this issue. In Thai context, it may a little known about caregivers’
experiences in seeking help for relatives with schizophrenia before getting first psychiatric treatments. This study aimed to explain
about caregivers’ perceptions and responses from the firstly noticing of their relatives’ deviated behaviors to their relatives’
getting the first psychiatric treatment. The data obtained via in-depth interviews among thirteen caregivers who cared for relatives with
schizophrenia for more than five years, at outpatient clinic of a hospital in Thailand. Thematic analysis was used for data analysis.
“To get to the end” emerged as the main theme describing caregivers’ responses from initially concern of patient’s deviated
behaviors to getting first psychiatric treatments. It comprised four sub-themes: 1) responding as usual, 2) going to a physician first,
3) seeking alternative options, and 4) ending with psychiatric treatment. When caregivers firstly noticing deviated behaviors of their
relatives, they perceived as normal. Therefore, they responded as usual. When the relatives’ deviated behaviors were persistent
and escalated, the caregivers were likely aware and suspicious of mental illness. They could no longer ignoring and start for
seeking helps. In seeking help, only one caregiver took their relative directly to psychiatrist. Most of them decided to obtain
modern medicine by firstly taking their relatives to physician. Some caregivers sought other options, such as alternative medicine,
or seeing a monk for holy water sprinkling, to get rid of a black magic as their belief. However, when the relatives’ psychotic
symptoms became more severe and uncontrollable, caregivers eventually took their relatives to get a commencement of
psychiatric treatment. The study findings add to nursing’s knowledge regarding seeking-help process before getting the first
psychiatric treatment, and have implications for the development of an intervention to help family for early detection of mental
illness in order to decrease the duration of untreated psychosis. Future studies should explore deeply regarding factors related
duration of untreated psychosis.

Keywords: Caregivers, Schizophrenia, Help seeking experience
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