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Abstract: Effectiveness of Clear Communication Technique on
Knowledge and Behavior of Patients at Risk to Cholangiocarcinoma
Attending Porncharoen Hospital, Bueng Kan Province

Darun P, Klongkhayun N, Darun R
Porncharoen Hospital, Phon Charoen, Bueng Kan, 43180
(Email: Pamorn@doctor.com)

This field experimental research aimed to study the effectiveness of clear communication technique on disease prevention
knowledge and risk behavior of patients at risk to cholangiocarcinoma attending Porncharoen Hospital, Bueng Kan Province. The
samples were 60 population at risk to cholangiocarcinoma living in Porncharoen district, selected by multi-stage sampling method.
Thirty samples were randomly assigned to each experimental group and control group. The experimental instrument was the clear
communication technique. Data collection was performed using questionnaire. The data were analyzed by descriptive statistics
using frequency, percentage, mean, standard deviation. The average knowledge and risk behavior were compared before and
after the experiment by inferential statistics using Wilcoxon signed rank test, compared between experimental group and control
group by inferential statistics using Mann-Whitney U test. The results revealed that the experimental group had non-different
averaged score on disease prevention knowledge, and cholangiocarcinoma risk behavior compared with the control group both
before and after the experiment. The results elucidated that health education by using clear communication technique had

non-different effectiveness compared with original health education.

Keywords: Communication technique, Knowledge for cholangiocarcinoma prevention, Cholangiocarcinoma risk behavior
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