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Abstract : Readiness Levels and Factors Affecting Readiness
of Rajavithi Hospital Forward to ASEAN Economic Community

Manmee C
Janpol K

Division of Medical Research, Department of Research and Technology
Assessment, Rajavithi Hospital, Phyathai, Rajathewi, BanghkoH, 10400

(E-mail : charuwan_manmee@yahoo.com)

Background : The establishment of the ASEAN
Economic Community (AEC) in 2015 is a major milestone
in the countries in ASEAN including Thailand. The study
of readiness for AEC is aware for management, learning
methods, the policy and strategy and collecting the
suggestions that can be adapted in use. Objective : This
study aimed to assess the readiness levels of Rajavithi
Hospital (RJH) towards ASEAN economic community.
The readiness levels of knowledge, language and service
skills were evaluated. Factors associated with readiness
levels were also assessed. Materials and Methods :
The subjects consisted of head, subhead, and officers
who have worked at RJH at least one year and in a total
of 340 participants from every department. In-depth
interview was performed to the director and deputy
directors for asking about the policy, plans and
organizational preparation for the AEC. Data were
collected using questionnaires and were analyzed by
descriptive statistics. Independent t-test or One Way
ANOVA was assessed for factors and readiness level
scores. This study was reviewed and approved by the
ethics committee, Rajavithi hospital. Results : The majority
of the subjects were female with mean age (+SD)

41.63+11.20 years. Most of them were single, bachelor

degree, income = 20,000 baht monthly, up to 15 years’
work experiences in RJH, high perception of information
about AEC and contained language skill preparation.
The readiness levels of language, knowledge and
services were atlow, moderate and high level respectively.
Factors associated with language readiness level were
male, age, position, job type, marital status, education,
income, work experiences and language preparation.
While position, education, income, and language
preparation were factors associated with service
readiness level. Lastly, factors related to knowledge
readiness level were position, job type, education, income
and perception about AEC information. The policy and
plans were designed for both structure and human
resource preparation. The executive committees were
role model for any key success. To increase medical
service performance, international communication,
personnel training and service skills for AEC is con-
siderably prepared. Conclusions : The readiness levels
of Rajavithi hospital towards AEC was evaluated at low,
moderate and high levels for language, knowledge,
and service preparation. The results suggest that the
increment of the language skill, knowledge and learning

of AEC is crucial for personnel. The language proficiency
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skills should be increased under the consideration of
the hospital executives.
Keyword : Readiness, ASEAN Economic Community,

Preparation
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ImainsanAANTaNA UM ENANSLTEINA

TdlANNnmTeNA NS AN 24 1.72+0.68 3.45+0.66 10.9645.63
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p-value <0.001* 0.018* 0.008

UNIENNE . P-value from t-test or One Way ANOVA, * Significant at p<0.05
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