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Background: In undergoing One Day Surgery (ODS), patients are required to be provided with anesthesia.
Therefore, selection of an appropriate anesthesia practice and surgical procedure are essential. Objectives: To
develop a care service model and to examine the effects of the developed model. Methods: This research and
development study was conducted between December 2018 and September 2020. The study was divided into five
steps. The first step, was to study and analyze the problems based on the Six Building Blocks, then the model was
developed according to system theory in the second step. The third step involved a trial of the developed model
and the fourth step was to evaluate and improve the model. Finally, the model was implemented, followed up,
and evaluated. The participants consisted of 40 service providers and 284 One Day Surgery (ODS) patients. The
instruments used to collect the data were interview, preoperative evaluation form, Intraoperative evaluation form,
postoperative evaluation form, follow-up form within 24 hours after discharge and satisfaction survey form. The
data were gathered from the interview, brainstorming and focus group. Quantitative data were analyzed by using
descriptive statistics and qualitative data were analyzed by using content analysis. Results: The developed care
service model was a modification of the anesthesia service in which Pre-Anesthesia Care Units (PACU) was established
by anesthesiologists and nurse anesthetists as well as One Day Surgery (ODS) ward. Moreover, it was found that the
ability to perform One Day Surgery (ODS) increased from 12 to 284 patients with anesthesia complications decreased
to 25.70 percent. In addition, patient tracking system within 24 hours after discharge was added and the patients had
a very high satisfaction towards the service. Conclusion: The developed model can be able to control the patients’
condition, reduce complications and also allow the patients to be discharged safely.

Keywords: Care service model, Anesthesia, One day surgery (ODS)
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arwuuadmuUn sy 2 Azuu Lﬁaﬁjﬂwﬁé@mm
FnunfudrdsdslusmerdiaeiihseTade seogdaeituaine
sziumnuiAnudteunseiendeuiiosndutin msussdiuay
wiaudmirevesyUaeld guideline for safe discharge uagly
post anesthesia discharge scoring system (PADSS) Falyd
Fheandsiiveritae ODS luduvesemshifisuszasd/nne
unsndeumidndluginedilafuenssiuanuidnlunissindn
WUU ODS aziulidnsyagndnisiauzuluy n1susulse
sUwuy waznsirguuuululdase ensldfisuseasd/ane
wnsndeulugieanawnudidu (Seuay 40.00 feuay 28.57
way Fewag 25.70 auadv) dwmsvemslifisUszasd/nne
wnsndeufinuanniign e enmsuinurassfuiunans seq
asnléun enmstanszduinianniian wazanuduladings
ynonslasumsuilraugtiedaeadenduing anuiianela
Tunsduuiniseglusedufinnn faludunisuinis yaains
wazan LTl (Azuuulade 4.57, 4.75 uag 4.57 Azluu Audsu)
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7157197 2 1mshifialsrasd/nnsunsndeumaddyglugvieilasuenssivanuidniunisiidauuy ODS Tsaneruiay3sud

]

NI SN FULUUNTIAUINNG

16 szvudanuavdieligsuasggualaufuinuauugii
figndfes anmAnnivavesitrouazigualdiiuetied dw
§n51n15 re-admit ellu 48 Falus wuianaudufeniu (Ges
a 20.7 Yovar14.28 uarfevay 1.76 auddiu) famiseil 2

o

HAANWSUEINITRALIFULUUNITIAUINS

sUnuiiAmn sUnuUTIvFuUse sUuuulUldase
anslaifisdszaed/nzunsndeu (La1.01.-31.81. 62) (n.A.-N.8. 62) (9.0.-n.8. 63)
1w (5ovaz) uu (3ewaz) 1w (3ewaz)
N=5 N=7 N= 284
1. mnandesseminansliinisse furnudandldsunisudly
i 0 (0.00) 0 (0.00) 0 (0.00)
Taig 0 (0.00) 0 (0.00) 0 (0.00)
2. amwituidwdldsunslferssfuaudan
Y 0 (0.00) 0 (0.00) 0 (0.00)
Taig 0 (0.00) 0 (0.00) 0 (0.00)
3. amzunsndeunddlasumslienssiuauidn 2 (40.00) 2(28.57) 73 (25.70)
9IN15UIALNAUIUNANY 2 (40.00) 1(14.28) 44 (60.27)
mmsﬂ’;mmammﬁamﬂﬁqm 0 (0.00) 0(0.00) 15 (20.55)
AuRuladings 0(0.00) 1(14.28) 5 (6.85)
Yaanzlioon 0 (0.00) 0 (0.00) 4 (5.48)
wilasiugn 0 (0.00) 0 (0.00) 2(2.70)
audulafing 0 (0.00) 0(0.00) 1(1.37)
Hlawulindsme 0 (0.00) 0 (0.00) 1(1.37)
mgladuin 0 (0.00) 0 (0.00) 1(1.37)
4. AezuuwadsauUaniivesinity 3 AZLUY 3 AZLUL 2 AZLUY
5. 8951015 re-admit el 48 Falus 1 (20.70) 1(14.28) 5(1.76)
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Fthefiiin3unssndauuy ODS desdnilsia 2 Jadevdn Ae Yade
fuguan wasdeny’ andeyavziiuindiulvgidudidniu
nsKALUY ODS 81 60 Tiuly Tuadailislsifuume iR
Afaeudmsumsseiunnuidnuenussanmuengvielsaiou
masngsnssesthefiihfumsindauuy 0Ds ddlunsinu
YowneUspnenazlsmeuasssumans’ “TnerhlUidydeed
msRnsanansmais liasdulgeeny amengamela
UEBEU (obstructive sleep apnea) Wusu
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