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The descriptive research aimed to: 1) study the satisfaction of patients and their relatives

towards the in-patient department (IPD) services of Phrom Khiri Hospital, and 2) explore the

relationships between personal factors and satisfaction. The studied population were patients

who received services at the IPD in the fiscal year 2022, as well as their relatives. The G*Power

program was used to calculated the sample size. Participants were 160 patients and their

relatives. Simple random sampling was applied. Data were collected in December 2022. The

research instrument was a questionnaire, including three parts: 1) personal factors information,

2) satisfaction towards the services of IPD, and 3) comments and suggestions. The content

validity of the questionnaire was validated by three experts (CVI= 0.96). Data were analyzed by

frequency, percentage, mean, standard deviation and Chi-square test. The result were as

1. Overall, the satisfaction of patients and relatives towards the services from IPD at the

Phrom Kiri Hospital was at a high level (M= 4.13, 5.D.= 0.49). When considering each part, it was

found that the service behaviors of staff and professional nurses were at the highest level
(M= 4.26, 5.0.= 0.57 and M= 4.26, S.D.= 0.51, respectively), followed by the doctors’ service
that was at a high level (M = 4.15, S.D.= 0.54).

2. Type of patient, marital status, age, education level, occupation and income were

statistically and significantly correlated to customers' satisfaction.

3. The additional suggestions were that the buildings for ordinary and special ward

rooms were insufficient, followed by inadequate parking spaces for cars and motorcycles, and

insufficient bathrooms and shower rooms.

Therefore, the hospital should consider a plan to develop the quality of medical

equipment to be ready for service, and provide better facilities, especially for patient rooms,

toilets and parking spaces.

Keyword: Satisfaction, In-Patient Department service, Phrom Khiri Hospital
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a%9pulineda wazanudesduliunviu (M= 4.31, SD.= 0.60) neUaliNIsuash ¥
anugnmseulvuenlaldiealiudeinisvesrinu (M= 4.30,  S.0.= 0.62) Uazsenineuuinis
wwmesuialgmuansiiiudennudilavagisle (M= 4.30, S.D.= 0.62) é’guﬁﬁﬁ%a?{w‘i’wﬁqm )
nsiidedsfismiuuziimogtng Mssnwimeuiavdenuiing q Wy Wiy enas (M= 3.73, S.0.=
0.78) wnsaveInesen UnFulseu/havazoraifisane (M= 378, S.0.= 0.77) wazanufiiaany
agmnaune uazfidsemnemnuaznneg1avnzan (M= 3.84, S.0.= 0.93)

3. anuduiusseninladvdiuyanaduanuianelavesdUiswazgfsenistausnisvowaun
Aurelulsamegunansvuds

Fouvaszsuanufianelavesfiisuazgdfiuniuuinig Wu 3 szdu Ao seduunn Yiunans
waztley WUl seRuANTianalasEAunIn 91w 113 au (Segar 70.63) seauliunats 91w 47
au ($ovaz 29.37) lawhiflssdudos wasdefinnsandumesuls wui dudsmauwdnlngdu
maunms (Yoay 96.87) Tmawdaatuiiies 5 au vivlililannsodesgsinnuduiudld Wesand
Anduaud JndiuUsmanu1aonaNnsingzd Amneg 4
A1319 4 Han15aAsIeviaNduiusseniteladediuyanaduanuianelavesfUisuazyifse

nshiuinisvesunungUeglulsameuansuuas

szAUAUNInala M df p-value
iUy unang 41N
P oAz U Seway
UszlangSuusms
Fe 20 19.61 82 8039 11673 1 0.001"
QA 27 46.55 31 53.45
L
U8 23 33.82 45 66.18 0.786 1 0.375
‘V@\‘i 24 26.09 68 73.91
AOIUNIN
Tan 25 55.56 20 4444 18.967 1 <0.001"
A/mie/vg/ueniiuey 22 19.13 93 80.87
91y
<40 Y 29 42.65 39 57.35 10.996 3 0.012*
40-49 U 7 21.88 25 78.12
50-59 U 8 22.86 27 77.14
60 ?d'%uiﬂ 3 12.00 22 88.00
STAUAIANTN
Taiauuseaudnw 3 21.27 8 12.73 37.589 5 < 0.001*
Uszaufne 5 8.47 54 91.53
AseuAnwInoUAY 4 28.57 10 71.43
HseuAnwInouUaiy 17 77.27 5 22.73
Useniadedns/ 5 27.78 13 72.22
aulsaN
Uy eavisegand 13 36.11 23 63.89
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sEAUAMUNINDTY M df p-value
fiauds Uunans 170
P Sewar W Seway
DTN
Wit w/vau 11.43 62 8857  35.608 3 <0.001"
ANUNY 28.57 10 71.43
FusIvNIT 17 77.27 5 22.73
aTnaue 18 3333 36 66.67
s1elasoinau
< 10000 UM 19 22.09 67 7791 40.778 2 <0.001"
10,001-20,000 UM 6 13.04 40 86.96
> 20,000 UM 22 78.57 6 21.43

"p<005 p<001

1NA151 4 loTATgiauduiusseninteanuianela uunaudadediuyana wudn
USEnMETUUINNT dnunwausa 91y seAun1sinet 018w uae selaseweu danuduiusivaiy
fanelavesUrsuavgrfnunsuuimslunnungUisly egredidedfynieads dladesumelad

ANudNRuSAuAuRela ageltdediAy et

4. AUAMTIULAL T DLAUDLULLNULAL FaA1519 5

M1519 5 91U

warSosazauAniukazdeiauswuzninisiuls (n=48)

AUAAAULAZ T DLEUDLULLNULAY MUY (AN) Saway

91A15: owingUreandiey uazviesiivey Tlaliieans 26 54.17

won Foseruih Wiflemeuarliazen 7
anuflensasuduazsadnseusudliifiome 8 16.67
daldifiome omnsmsivarnvansuaziasndeun 3
Hdilninvasiliismouazdisn Waauddeslinsunniios 4

14.58

6.25
8.33

91519 5 mAniuLaztelausuuzinnsiinsUsulsiifidauniiga fio enans: viewtn
FuaansTy wazviesiivey Tlaifoeme (Govay 54.17) 509801 fe douiiaensneudiassndnseuoud
Tileane (Sevay 16.67) wazieni Feteruihldiismenarliazorn iisduinvesgilifisme
wazd1ga Waaudvesldasunnifies dduldifisane omisaisiivainvaisuaziaiiou q
(5ouay 14.58, 8.33 Lay 6.25) AUA1AU

anUsena

1. aufisnelavesthewazgfdenishiuinisvesunungteluningiu wui danuimela
agluszduinn (M= 4.13, SD.= 0.49) envasidunsizdn lsameruransmuds Wulsaneruiaguoy
wwn 30 LAee wagliniiu HA Al we. 2561 waglasnwiuinsgiuauielagtu nedlddnany
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Jagnaulaeg1ed (M= 4.30, S.0.= 0.66) 5998941 AD NISLAINIEALRIN SeUSDY Wunvay (M= 4.28,
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anulinele wazanudesiuliuiviiu (M= 431, SO.= 0.60) s99a%AD WeuIalinsuasne
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LLaxzmaﬁm%’Uu%msl,muﬂﬁﬂwiu drlngoraiuindmihifenuduiues aunsoneutoasds
19 9 16 wazawisalinudismdodflefidyvnintuls denndesfunanisAneiaes
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og13lsfnu anufianelasonisuinisvesunungUasludadiduiifidnadefisinindudu
fautfazfidedsegluszduun Ao duaniuil e1mnsgvaey uazgunsaimanisunmd wansliiiiuin
Tsswegnuiaasdesiinisufulgs uasitmundunisndtelifinsuuinistanudfiovelanintu fail
or9aedeafiunuluniasimunludruiiuiidnislduinisfinn wazeraasdesiignuszurdudiug
TuFesvosamuiiiaiunseurininesuaysenissonytiniuuing Ssaenndestudeiausuusiini
fin1sufuusaluaduiu 9 Ae esingUigandiey uazvissfiiawillaiiiesne anufivensnsud uay
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st enafteelafaduminifnaesuuuresuyed fo arwidnlumauin uazanudinnisay
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