Journal of Health and Pedagogy

J1sdsaldasduniwnazn1sany Un 3 avun 3 AUYIYU — SUDNAU 2566

JadviifinadauszsansnmlunisufjiAnuvasiuaumslulssmeunaiguia
INTAUATAISITUINY
Factors Affecting the Work Performance Efficiency of Dentists in
Government Hospitals, Nakhon Si Thammarat Province

$aun wlugns

Rattana Manoyut
T5aneunauINWEe MIAUATASSITUIIY
Pakphanang Hospital, Nakhon Si Thammarat Province

(Received: February 1, 2023, Revised: March 28, 2023, Accepted: August 1, 2023)

UNANED

nMsifeidsdmauunadareilfyaussasdifiednw dadeifinarneussansnnlunis
UftRnuresiuaunmglulsimeiuiaiguia Smiauasaisssusy Ussansiidnw Ae viupunng
U 167 AU Awnguiiegelaeldansves Krejcie & Morgan langudiaegnenieisguagiedng
119 Ay Adesleflfifunuvasunu nadeuaAfiBansedl I0C sewins 0.67 - 1.00 uas
AndulszAvsuaainvasnsouuy atuwiiiy 098 Aeseddeyadislusunsudniagunisedi
Tnevnen¥osay Anads dudonuuansgu waslnneinsonneenaaLUUTuRoY

Han15338 wud Jadelunisiauamunseuwnida 7S uuadudd Tunmsineglusduinn
(M=3.75 , S.0.= 0.51) usspslalunmsinegluseduunn (M=3.85 , S.D.= 0.49) uazUszaninmluy
nsuuRnuleeTinvewiuawnmdedluseduiin (M= 3.86, S.O.= 0.44) 21NNTIATIENNITOANDY
Wy wuindnyuzveanufiaiasduazyimie  mnudusalumsiny anasiuadusu sedu
nsAnwluty Ududindugs msldsunsseniutuie anmwndeuluaniuiivinau UssTinsde
110t 2 ads uaganuaningn anusasmThuisUsEAvsninmsieusesiuummglulsame1una
Sgunaludaninuasadsssuse I6Souas 75.2 (R-Square,y= .752) Iognsiitivddnmisadffisesiu 05

Yorausuuz Modnvauzvesnuiiaisassduazinmedudadoifinadoussaniamlu
mMsUtRnuveiuaLImSaniian it Juimsesinsanwiiienisairsnusuiunnssud
vmeangluesAnslidianuuandneinaulszsuiy q ienseiuliiuaummg afanulunisdanis
auamzdosUniivinimeanudiFauuuininselon

[

Adndny: Uade 7S uumdudd, wsegala, Ussaniamlunmsuinnu, Muauwnmd

v

Klinsinsie (Corresponding e-mail: mobinpla@gmail.com )
Journal of Health Sciences and Pedagogy. 2023, 71-86 Vol. 3 No.3 September — December 2023
https:/ /www.tci-thaijo.org/index.php/JHSP 9158154 W1uN1SSUS00AUNIWI00 TCI tazoglugiudoya TCI nay 2


https://www.tci-thaijo.org/index.php/JHSP%20วารสาร

J1sdsaldasduniwnazn1sany Un 3 avun 3 AUYIYU — SUDNAU 2566

Abstract

This cross-sectional study aimed to examine factors affecting the work performance
efficiency of dentists in government hospitals, Nakhon Si Thammarat Province. The participants
were 167 dentists, which was calculated using the formula of Krejcie and Morgan. Then, 119
participants were chosen by the sample random method. The quality of the questionnaire
tool was tested by the value of the item-objective congruence index, which ranged between
0.67 and 1.00, and the Cronbach alpha coefficient of the whole questionnaire was 0.98. The
data were analyzed with statistical software packages by finding the percentage, mean,
standard deviation, and analysis of stepwise multiple regression.

The results showed that the working factors according to the 7S McKinsey conceptual
framework were at a high level (M=3.75, S.D.= 0.51). The overall motivation was at a high level
(M=3.85, S.D.= 0.49) and the overall performance of dentists was at a high level (M= 3.86,
S.D.= 0.44). The results from multiple regression analysis found that creative and challenging
work, job success, job security, finishing advanced graduate school, being respected, workplace
environment, having a history of moving jobs more than two times, and having ability were
able to predict the work performance efficiency of dentists in government hospitals in Nakhon
Si Thammarat Province at 75.2% (R-Square adj =.752) with a statistical significance of 0.05.
Since the nature of the creative and challenging work is the most important factor that affects
the efficiency of the dentist's work, thus, administrators should conduct a study to create
challenging dental work within the organization that is different from the traditional routine to

motivate dental professionals to develop challenging oral health management work.
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