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Abstract

This action research aimed to develop a care management model for dependent older
adults by family caregivers and caregivers in the Community Health Center of Kantang Hospital,
Kantang District, Trang Province. The study was conducted from October 2023 to September
2024 and was divided into three phases: (1) situation analysis, (2) model development, and (3)
model evaluation. The sample was divided into two groups: (1) 16 family caregivers and 3
caregivers, totaling 19 participants, and (2) 16 dependent older adults. Data collection included
both quantitative and qualitative methods. The research instruments consisted of a personal
information questionnaire for dependent older adults, a survey on problems and needs of
dependent older adults and their caregivers for problem analysis in collaboration with
community networks, the World Health Organization Quality of Life (WHOQOL-BREF)
questionnaire, knowledge and skill assessment tools for caregiving, in-depth interviews, and
focus group discussion guidelines. Data analysis was conducted using frequency, percentage,
mean, standard deviation, paired t-test, and content analysis.

The study found that the developed care management model for dependent older
adults in the Community Health Center of Kantang Hospital, Kantang District, Trang Province,
was called the PCT Model. It consisted of three key components: P (Process), C (Care
Management), and T (Technology). After implementing the model, the caregiving knowledge,
and skills of caregivers, as well as the quality of life of older adults, significantly improved, with
statistical significance at the 0.05 level. The key factors contributing to the success of this care
management model included teamwork and collaboration with community networks, problem
analysis, and identifying the needs of older adults. The model was developed to align with the
local context, allowing the community to apply it effectively in managing and improving the

care system for dependent older adults.

Keywords : Care Management Model, Dependent Older Adults, Quality of Life
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Sowaz 80.00, (11) dnwazaseunsh uaseunsivene Sevay 80.00, (12) luliluaundnvusudgeeny
waveway 93.33 uag (13) Tdaua feuay 100.00

1.2 anmilymuazaudesnislunisguatasengfiiinnefisis Aufigudaunimeuyy
Tsangruiafiuds suneduds lawn (1) suguamnie wuin Wunqueremdenuiesladne Fadiw)
$ovay 60.00 uandunguiiemdonuiedlildioun Gaifiey) Sovay 40.00 madutheiFess Fedluny
winduos 9 wiviagnily fesaz 100.00 wagiinig Useneufainsusedniuldle Sevas 53.33, (2) dnu
aunwdn wuih quideade Alulv esas 40.00 Innfva Sesar 20.00 T Souay 6.67, (3) Fu
AIUNTITN WU RaSAUUDY | Sovag 46.67 AusEe Sovay 20.00, (8) drudany wuin lallgsa
Aanssunisdenn Sosaz 93.33 lifynmaiugua (Wngua) Sevar 20.00 Sruluasounsafininduy
dunn Seway 6.67 aulupsauasufgdfunndenmenseu Seuas 6.67, (5) MuiAsugia wudl lala
Usznouedm Seuaz 80.00 lifisneld Seway 73.33 AosnisuseneuanTnudsianiesliudanss Sovas
33.30 s1nauvIedsela Usenaue@nuarianu Seeaz 20.00 sreldlineduailddne Seuay 13.33,
(6) fuflegordouazaninuandon wui anmangluflegendelsiidosiuisdenisisaiinlsesiu
voai{geony wu lifisndulueni Josas 3333 Sulalifisniuuasgetu fevay 26.67 flogerdovsn
Insudesouusy Sovag 1333 Auaslutulidouliiavetu Hududises vsuiegordedu
Sunsesionsiseslin Sesay 6.77 duanudesnstisimaonnmiisnuduiisades Téun qud
gunmyuvy Tsame1una mhenuiiesiu uas eay.

guamgurulsaIneIuiaiuds suneduda Usznaume 3 Ussiiuman leun

1. pmazfifauaganudsmiaguain fgeengluiuiiiianaefafisgunss wruvigouuss
lianansndewdesuedld flsaFefiidudounasidosionnzunandeu 1wy wivu arudulafings
Tsavila velomdlumsihmeniniide Wesnggualsifinauazaauneuiasgslng
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“ynnidusaniiowiny s luulediigndedl Sulsiiinvenionausianienielunis
gua vilisandnnitaa” flideyanui 2

3. mudipsnisnsauayuLariineusy dauadeansousussezduiiionauinugnisgua
Jasengfisinmziisiis dosmsliunmduiodmifiansisaguundouduuaslimuugdnduuse s
foensanusuiieaniiesuing lunmsaduayugunsainisnisunng W sodu eaneiuia uaz
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“riinsousuiiluiiiu ssiunauiuanuldfesdnausiulasndulunsguaggiery svvasan
ranAnnAals” §liteyanui 6

“ag1nlilinisase1uswlosynitemagaruseg egnlaideunIeveeltianiu vy
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AwFTuEguany uazeen i mhiaadeuuuushnsguauas guasudalame msznisgua
davergintu Faieadusesiminweaunas” gliteyanuil 7
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2. HAMINAUIFUKUUNTIANTQUAL R8Tz NRe Nundudguawynsulsswe1uia

i
fuda snafuds fandande nud JULUUNIgUALgsegRiTanaiaRia Usznaudie PCT Model
1gun P : Process, C : Care Management, T : Technology

sULUY PCT Model ﬁuﬁquéqmmww%uisqwmmaﬁu&fq 1Lnenuds Jandande
fseasBonmasiiunisiaudsd

P : Process N3gUIUN1S Lwiqé]y’qﬂmzayﬂsimmsaﬁuauuﬂWiaj"m%mi@LLaigwmaﬁm%’wﬁqqmq

Agilails Uizsqm%yl,mmiﬁwLﬁumuﬂmzwmiumiaﬁfumumi%’m%mi@LLaiz&ané’m%’u
sefifinaefiais unsdadsaudinnunasiiuaunndingdgieny ednmuaratuayuiniold
fugnudisnduliunggsenefitinneiiais

C : Care Management nm153nu3nisgua liun Tasamsimurdnenmgguadgeeigiiiiaiog

v
a0 o U

flafia, gilon1squadigeensiiinnziians, UimaBeutu Taofauaggieny dugian swfuenanasas
as1sguUszdtu (eaw), nszuaumndnnslunisguagunmvesigeengiifinngsislaglingdn
5 9. leun 913 sonidanie e1sual eflsnuazeuiaidundn, vinadeutu Taegdnnisqua
Haee1y (Care Manager) S ULNNEYAANSATOUATILAEINAVIVITN, USN5TU-da nuunmdaudn
atuayulagviagauviosiu

T: Technology nalulad TUsunsuduiinszuudeyayAaININITOUATEUZE1ILAZUNUNITALS
s18uAna (Care Plan) Tusyuu 3C nsuaundy, Wsunsuduiingiudeyassuuguaggeeeuasiiin1iy
flafia (LTO) alaw., svUU Line ngy CG dnszuuussanuaiu vievesuinwifguadgeeny fiuguam

3 UBUD AINTN 2

8713



J1saIsAdnsdunIwiiazn1sany Un 5 auun 1 UNs1aU - WYI8U 2568

Journal of Health Sciences and Pedagogy Vol. 5 No.1 January — April 2025

- Usezyguiuasnisaniiuaiu

See

- dn

- usssAMraYnITIUNITAtUAYUNITIAUTNNTUE

o v v aa = a
FTYSYNAINIUHEIDIYNUATIZWING

o &
IUGNAUILaZHUYAMAIN

Na

Iniaey Lile
ATRT) 9

- lassmsiimunAnenmgauargaigiiiniizisie
= B o =4 a

- AlensQuakgeegTiinne e
Y Y vy 9

- Uinsigewthu lae douardzeny (Care Giver)

P
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a P D3 Yo v
- Usnsilieuthu Tae §iannsquagiaeeny (Care Manager)

SfuunngAansaseunsIkavAawivTn

L -U3Nsu-de wuwnmgaadn aduauulag vieanuviedu )

- WUsunsuszUUtoyayARININITRUATL UL 1IUATUNY

nsQuaswyAna (Long Term Care : 3 C) n3dauNdlY

- WWsunsussuuguagaeenguaggiinneiiaiis (LTO) avaw.
o P

- dnszuudszgaunuvie vedUinuggua

49918 HUNGH Line

=
- NIHGFUAIN 3 v

\\ /

a o v aa & a & 4 ¢ v o o Y
AN 2 JURUUNTIANISANAR I8N IR HuAudgunmNsulsmeIuIaiuds neiuds
9IRS (PCT Model)

a ¢ ¥ e £ a &
3. HaN15UTEIIUIUUUUNNTAANITAUANE 118 NUN1ITNINS WU

9
LYY o

uis uneaiuds Jandnnss luduanug inve nsguadgeetgvasIf

Y

f
ANAMTINVBIFIRE NN IE IR Al

9

ugguNMYNYULTINEIUA
WA LAYHALANAIDIY LAY
RURT) RURT] 9

3.1 WIBuWieuau3 Minweaun1IORANEIeTY WarAMAINTINYOIEIe1Y YeInauiiegia
AR HAkaKat01e NunigudguamyuulsanegIuIaiuds gnafiums fAamise 1

Y o 14

A1579 1 WIgUWeuANg TinweaunIOuA a8y YaINguiieg I RNaLANaeNY Hauanaseny

v
'

wazAMANInYRNEaND e NHn1IE iR doukasndsNIsWRNULUY 1 (n=15)

3

Ay AAUNAIU NHINRIUN .
t p-value
M SD M SD
e IR Pl IIARGRE 1433 125 1807 131 8.07 <0.001
VinweN1IgUaLgIeny 13.06 189 1807 129 937 <0.001
AMNNTInYRENTY 5293 1017 9474 1234  10.74 <0.001

VeI MAFOUTSEAUNEIAYN19aaRa 0.05, Paired t-test

1M1 1 Azhuun1sUsEuaIuAINg
&

NIAMUIFURUUNITAUANEIDIYNTN1IERaNe WU

AU
A ¢
7

u

NYe AMAINTINVDILFI81Y NOULATNAY
AUGAVNINYUYU LTI IUIaAURS 81N
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FaInnss WU AzkUUNaNTUSEEINANLS TINUEAIUNILAREIeY LasAMNNTINTOIKEIDNY Y
Insunisiaunguuy geandieulasumsiauguuuy sgeiidvddgymeadiansedu 0.05 (p < 0.001)

aAUs8na

namsfnniazoulifiuisdomuararudesnisvesigengiiinnefsiduiuiiqusaunn
yurulsameruiaduds s1nefuds Fmianss damuin faeengdrulnaiidodrdaduavamneg
FUAININ AUNTINT kagdIAY Snndszautymmaasugiauazanmwandenilidesuiede
mwﬁ’wq%ﬁm Taslomzgfaeonefiinngisiisguuss Sududedldfunisquasngquanivinusuazainug
fifleane (World Health Organization, 2020) Feaeandostuauifoves (Thakur, Banerjee, &
Nikumb, 2021) Tiszyifigeengiidaneisisinudgfudgmaunmidesuasdesitansienmeds
AINANTENUABAMAIMIIAVBININLYT UATABAAT DI UNUITEVBS (Chen, Hicks, & While, 2019) €4
afuayuhgiegfifinnefsisindnnefuaiganingfiamsatiomdenuodld dudutladofiviali
FuAMlAgTIULR

anmlgyyuazannudeanistunisgua Rnuan1sAnwinuhgaeegdnlvghemiedieddd
touvidolildian uazdesiengdulunmsisadin egndlsiniu Jymddafovauaaulquaiiaiug
wazvinuefimnzay dealiAnmszuiinsdeamdnlunseunsindesiulinvouquargseny aonadosiu
A15ANw1989 (Thakur, Banerjee, & Nikumb, 2021) ‘?jﬂﬁﬂ%ﬂﬁin]Ej"Uﬂ’]W“UENQ’QQE]’IEJIWQWUWUHUWUN
Buidly nuhifavegiidnmefivisfoundniulsadefuazdediiamssunie dwadenmnmdinuas
nsguaguamis iy uenani Jayymaguand@e 1wy ansiaTen Iandea waznmzduei s
fnvlfuoslunguigeongiiinngieis adudadefionavinldauamirsnioideunssasdndae
aenndosfuNNIANYIYDS (Chen, Hicks, & While, 2019) fidnwazdumiluggsengluuszmaiy

wuhgaoeiineisiaduuilifiufnneduasiuinduy dedmansenudegunmlagsin JeAunuil

A0nARBIIEDAARDINUNITANEIVDY (Liu, Yang, & Zhao, 2020) ﬁwudﬂmiﬁlﬂamu@aLLammmsdm
unaAmueInsguaiithuldedeiidedAny waranaanadsnvesguals wuamnaniswmuinsgua
Haeongfifinnefiafienns fimsysanmsnausunisquanuuiidnuimvemnaadiulunsiamusyuy
Uimsguaguamigeegiiiinnefisisegsioiiles fimsdanasziduna

NN THAIUIFULUUNNIguARgeng a1z fisfisiiu PCT Model sUsznousie Process,
Care Management uag Technology Hu wui1tasyinliinisusutganisquatiaseny lnslaniznis
Aneusufgua msdnszuuideatiu uaznslinaluladatuayunisqua deaenndesiuulouienisgua
ﬁqqaﬂqmaﬂﬂizW5aﬂaWiazqm (Department of Health Ministry of Public Health, Thailand, 2022)
NadNSHInaIaenAdesTUN1ANYIYEY Kim & Park (2018) fuandlyiifiuinszuunisguanuuesdsi
Pwandnsnsiisnyilulsmeiuialavdsasuanvaunsatunmsaiuiinvesgeny nuiTeves
Kim & Park (2018) §anuinistdmalulaguagmsatuauuainyusuaninsadislviggeeginuniniin
fiftu anemdlunindisunisinululsmeiuia wazgasliuaaunsolinisqualdeded
UszAvBaTmnNy

HamsALNFULUUNTIAMIguadaeengiiiinnziisiis Hufiqudguninuru Tsameiutaduds

gnefiuds Yminnds nud sUlvuNsQuaRgee e ilnziiaie Usenausie PCT Model lngviided

1Y
Y

nanssuiauY Asil 1) P : Process (NS¥UUMT) UAtiIAMzaunsIumMsaduayunsinuinisguassey

9

g17d@MSULae1eNINIE NN UssguiinasnisaidunuameaynsunsatuayuniIsInuInIsgua
srore1d@msuLaegNiae i wazdnsigudiauiuaslunaunmdinggeeny edanuay

' '
=

avauwesosldiuguidluliundaeigiifinnefiafia 2) C : Care Management (M33nUSN159Ua)
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