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Abstract

Toxic work environments remain a relatively new issue in Thai society; however, ongoing
discussions on social media have increasingly highlichted the prevalence of toxicity, often
referred to as a “toxic society.” In this article, the term “toxic work environment” is used to
describe such conditions, as working within a toxic social setting inevitably affects the
psychological well-being of those involved. While the term “toxic society” lacks a universally
accepted definition, numerous studies have identified various elements that may serve as
indicators of toxicity. A review of relevant international research synthesized 13 components of
toxic work environments, with seven components appearing in more than 30% of the studies,
including bullying or excessive workload, harassment or threats, exclusion or ostracism,
disrespect or rudeness, negative leadership including narcissism or authoritarianism, hostile or
demeaning communication, and discrimination or inequality.

A recommendation for future research is to investigate the components of a toxic society
in order to develop a standardized assessment tool. This tool could then be used to survey
organizations, helping to screen for issues and measure the severity of toxicity that requires
intervention. In the next phase, frameworks or models should be created and developed to
reduce toxicity within organizations, both at the policy and operational levels. Continuous
development efforts are also essential to foster and sustain a positive organizational culture

built on well-being.
Keywords: Components, Toxic Work Environment, Toxic Society
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anmuwandounisvhauiibufis (Toxic work environment) dadudniilysivesuszimalne il
nuseudairnmsianumngvesddiuaultinin uslddudesaisluawyailndidsei
“dpuiufiy” ansenuvesanauUsziRmanseawsni (American Historical Association) lananais
flanvasdnin “Toxic” () Andudausadieluma Tnednsysiledeu (Scythian) Tquignasasly
drunauvondon yadnd uasiug w1anInluateduifondn “Toxikon pharmakon” n3auaiy
AM189nnulain “Poisoned arrows” (gneasiiy) nnuiivyaiBlunasiusaraweSand uase
71 "Toxic" gniuiinaausniduniudsnguluamssud 17 Tugadauinisianumunevesdiii
fiy namsanuivinuidansedfiduiv wu arsiouzds Fadidfiusingin “ Toxic environment”
(@ wwndeniiduifiv) (Christian, 2023) dwiugadagiulfAnnisiasunawosdsan iving1ds
ilvigausiansiail uisalufis “au” $aude Wetudl 3 - 5 nsnmiaw a.a. 2024 TnsUseyasedd
adeii 51 %aaaummﬁw’ma’nmﬁiﬁﬂu (The 51 Annual Meeting of the Japanese Society of
Toxicology) éimuadnydnuaivessmusey (Banner) fsanvnueansiiafiuiusngdrin “Human”
(m‘l‘tﬂﬁ) 52678 (Japanese Society of Toxicology, 2024)

UspinalveiiUsziiunsdinudebiunumnivansmgnisal sndega indanslulsmeiuiaien
i #999UTna991nToA110E pa15YD AN 11U deawansynuaesala (Khomchadluek, 2024)
WuiRefumInsAnwivndedinuesulavedwioiles 1swmsagaunislatuluaesnuaglals
winwasumalndea lnonanfinsussifiunanudlidusssy nmaiienansiliiuaia (Tencent
Thailand Company, 2022) LLazﬂgﬁaa%’umiwﬁfﬂLﬁﬂﬂﬁLﬁusuawummmmmia (The Matter, 2024)
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spEIIaNIUIUNIANINNTNDY 9 uaztAanansznunedalaleige (Shkémbi, Melonashi, & Fanaj,
2015) uaﬂ«’mm’fé’mmﬂuﬁﬂuﬁﬁwmmamgLﬂuﬂzymﬁhimsJLﬂmLNEJLl,m'a%qmnuﬁwwlﬁum
(Catherine, Markelz, Taylor, Deshpande, & Wolfe, 2022) 91a4lasainanusueneviondadonisud
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nduundsFesay 43.0 undswesmsnduunduileiinnsussgunionuls Fesaz 50.0 warn1aBiug
Jewaz 9.0 iR UsRulyvmTeiivtnnu Segag 65.0 wazilousanauderay 21.0 (Workplace
Bullying Institute, 2021) yenand §aiinsinu3seves McKinsey & Company U a. fl. 2022 WU
wmmm’ﬂumm ganag neldaninuandountsiendvineudiufivinnningene el fudegn
nduundaviennauunga Seua 41.0 aqma”[,mwmmummmLammmmiﬂumsmmummnﬁuu
(McKinsey & Company; 2022; Sull & Sull, 2023) dwsulszmelve Lifimsfnudadeanndnundu
fi fifissnenuusatuiingniesianueienlussdiuiunatsiege Yesas 48.8 wazanizvualu
inANUamMNensualsEAuUIuNaNsiisge Segay 52.0 (Hongsa & Polyong, 2024a)
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dawarsogunndn il mnanmuwandeunsvhauiiliideufinndenuitiuazaulidvinie
UsinaaufiunniAull msmuauaun uaganalliuaslunisiieu duneliiAnmiuidese
gunndn lagandgingluieviinuiesas 15.0 donisUlenedn LLagﬂ"’ﬂaﬂéfaaLw%zyﬁ’umiqmﬁa
Fushemuszanm 12,000 &uiudedannnzdunaiuazinnine dedaaligoydonananluday
1 Sudueaasansy dadu msfimasuiunsiiiivssansamitedesiuamudssiuguninialud
vy Undeanarduadugunmdaludiviiary uonainnisudledgmiduguainuds deiia
UsEAnSnmuIn15vineusneie (World Health Organization, 2024)
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vosdsny wazarundufivnadiauUAsunasmuganuadiofidsasiinisiasuuiasude Jsfinnm
Fudouvatasdusznovlunisndianiounazunndnsiu (Eisner, 2024) farfu fAdeTudufuds
audfalunisadieiadte Tnemsnumussanssuasiliiedunsziosdusznouresdanmwinden
mavhauiduiiv lneidenangudeyaiiundefiovessisseime Wy aunesdsiveuiansgondni
(American Psychological Association; APA) Waz il ieuwsfiasiluansansfiiiunisuszifiunnim
Ussleniilditefunumensanaaedendmsuldusaiuruavestymiiintuludseulnedss
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Whsmnen1sWmuIeg19838U SDG3 (Good Health and Health Being)
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Japaunn msviaau wazamzvmallunisiau dwalilszdnsammsvhnuanasuagiiive
filaftazaneen

Igbal, Hashmi, Asghar, Rehman, & Jarvenoja (2024) lanaialian LﬂquﬁﬂiSMQQﬂLLamwﬁﬂ
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a11ANTNINY AN FBLUTNT (American Psychological Association; APA) (2024) ldina1331
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(APA, 2024) 9ndayadinardiuledn wedrwsermtdnulinsuiinisnssivemuesduieiu
HlATsAu Ty Feaenndasiu Rasool, Wang, Tang, Saeed, & Igbal (2021) #iléna1dnisnadlu
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ﬁ’mﬁﬂmuﬁuqmaﬁﬂﬁﬁa (Cannon, 2022) i Rasool, Wang, Tang, Saeed, & Igbal (2021) Dunils
TugAnwsesanneadounsvirnuiufivnaisatutasiyaaaiilugredesiuiuan laszyda
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NATNUMILITTUNTINR NG Wiuldan Teanuiiifuesdusznevaninuindeunisyiaiud
Hufiwdenunainuans fddydnandetusazuandiaiy ddufideudsldnunuesdusznauiio
Fuaridusuusidnwsuanimuindounsvhanuiifuie fsuanissvradeya d1wau 10 adu
mmméasﬁagaﬁﬂ%%ﬁa TngldinauginuuuImisiansananaardulaneuuiusng (The Joanna Briggs
Institute: JBI, 2019) Iﬂaﬁgqmﬂwﬁiwmuamﬂu%m’?wmmem%’gaL;F;mLLawﬁf{’f&Jﬁﬁﬁuﬁmwwﬂu
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NUNBLUA: §19U 1 Aa Tagtan (2017); @16U 2 Ao Anjum, Ming, Siddiqj, & Rasool (2018); d1@u 3 Ag
Anjum & Ming (2018); a1¢U 4 Aa Lockhart (2018); @16 5 A® Rasool, Magbool, Samma, & Anjum
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(2019); §10U 6 Av Beng & Mahadevan (2023); 16U 7 Ao Coldren (2024); d16u 8 Av Eisner (2024);
816U 9 A ® Balachandar, Ramasundaram, Lantose, Aishvarya, & Harini (2024); @16 U 10
A® American Psychological Association (APA). (2024)
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2024a; 2024b) iy anmwndeumsreiifuiviunnemadedaluussduiiiaulafiiun
Tudsewalneinis@nnilndidssiuanimuindountsiauiiduiiy wu nsnduunds wsaafuayy
94ANT (Samanchit, 2023) kazAuguusdluanIuAvau (Liengsakul, Lakkanasirorat, & Arab, 2021)

[V %
v a I

yaflsfinsfnuvenenuififisannty

HANIENUADHUNIIENIINEY

msuiaLduuaznndedin Wunansenuiisunsannigavesanmindeunsiauiiduiie
vailumahalunsedsfuisiaudeandgrenisuiniudesainie enadudusdniosnisgnda
YIWANTNNY ¥38NITNUR TN15ANYIANUNNINIFIAUYDINITIIINU IagnuaUduRuSTEnINenIs
Punoanesediinnuieadesiunsaisazidanana lnegiiduggnnszilianansauaasnnisideien
runganeviossuudu 4 1 ervazdaemnulind fidisme yarawmdrdwosiuluduLeanssed
dieusaimanunndvesmuias (De Silva, 2022) fainisuueanesederalilddafodummusiniaiin
Faudufivuiduudeudlylinasdng uasfinsniddeimhadlalunsasiivedesiunisunmg
American Journal of Industrial Medicine Ingla3iasngiiniseindinievesfu iR wuin unse
anmundouvessmiduaveiivillideTinldFesay 10 - 13 lnsudsanimuadeuduUsziamning
W Msdudanansenunseiiiewdslalunisvie nshildedunsinuegisgalas waznslasunis

7/14



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568 e273456

Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

vadursaduthsnnay Wudy Jwenanmnudufivaindsmnaalunuudidddianuiuin anm
mMshauiinsinsyans wazussingnludsauiiianudndes Wuladvaivnddy egslsfinaly
Afeldszydosiniidesdnsfnuidsssumineniinniy dwsunmstestunissidmediiiun
yafuiidyananarlsaniniuly dsianusndudesdesdui nnsusvaninsui i uaning
(LaMontagne, Aberg, Blomquist, Glozier, Greiner, Gullestrup, et al, 2024) ausuludsswmalned
nsusInguestidessulay] lunsdldnwiiiduussdunsdanulud a.a. 2024 1ianseidaneves
WFvnskarn1sUuinienuduneresdanuni15¥i191u (Khomchadluek, 2024) i sAnwtlade
awaitetlugnslesiuluszduesdnaifensuimsiaduussiuinilugnstosiuresnumyunly
aadnstadudszinuimeludauimsvemnesinssiudeuimsmsfnelulszmealvediag

HANIENUABNITABNVDNY

anmandoumsvhauiiuiwmduaivaiiiilugnsatoonanau vedfimsfnululseiu
nsaneenaNMsinaululsemeeLEng e?iqLﬁ'ﬁ"asmaLLazﬁﬁaé’aLﬂuﬂigLﬁuﬁEuLLiQﬁﬁﬂﬂiﬂﬂﬂﬂuLLazﬁzia,ﬁg'
Aetuegerailos dnmsAnvidsnmunmlusniuauiod 6 au Anviddnifelhdlaogiedndai
Ui‘“aUﬂﬁaiﬂiv'«i’ﬁusua&Wﬁfﬂmuﬂ’aﬁiumﬁﬁﬂmuﬁ’umiLﬁaﬂﬂﬁﬁ’amwﬁaﬁmﬁLLavi’GuuﬁiiumﬁvTNm
iy smLUuLmﬂi‘vmu’lwmﬂgummmaaﬂmﬂmimmummwwau allngqudieg1adiaumniai
FoaFunosenuenatuindsunsidsuulamadennludeuan uazldfunsuiluegrsaiedaiiio
sosuinusssufidufivuageuldniestunaderafluaauivhauresowdn (Owens, 2023)
waziinsd@nwivesanidumaluladuuanyiond (MIT Sloan Management Review) ludl a.a. 2022
sryd Tamsssumsvihanuiidufivdutedendnivilimdnauaeenlsunnitealdiuadununie
ManseauTulunau (APA, 2024) dwsunms@nuiludsemalnenutadevesdy n1ssuiunum
Auianelasieny wasanuwniueAnsiauduiusiun1sa1eenvesnjlsaseuenyy (Aumpomn &
Prachongchit, 2012) il \lofiansandsussifiuresanimiadoumsviauitifuiie whildilunuide
Iendnfannefiuarumumidonhauinnifulusuegie

nansenudaUsEEnsaImnIsineu

anmwandeunisvhauiiduiin Unngmaaiidmaderesesdnsuasfu iR sl
dudmnelagnssvesnisnduunds lnewteusanauiifrufsseradoaunsluiuid eadum uas
nsidendnslunismsiansinmedsiaiesdenaliigadenandals (Robert, 2011) wonand mnd
fuiTRnualaeunimetsudussgdlaludainuienseuyanetuyaradidufie Tunshuaull
orvhlsiiuszasdinmdutnmnels 1wy giinsnduduiauizua dsmaliifemanidesfiazindamin
fu anuansiadlussdnsisliiniu Wonadlugineiiussgdaludwinagiaduanivinu s
p1vdamaliUsEansamlunisyihauanas waslinuinareesdnsuseas lunadediu mndeasuiu
Tudswan Rnanmwnderlunsihauidmilugnmsiieldegisfiussansamuasivssandnags
(Kamaruzaman, Izhar, Ruslan, Khairuefendy, Nasir, Anuar, et al, 2024)

an1fudt inaugalual (New Workplace Institute) uminegrdenguunsdwlndn (Suffolk
University Law School) 814luaunnuinineiuisansgewuing (APA, 2024) na1111 an1uiivina1ud
Jufiveraifeadostuanuiianiaiesssuuasngmang wu msanazidaniana madonufuf was
msufuduudauizua Fsanudufiwiodostunisnduundmdeusinanudlivsnzaunilug
NAdWS Ao N15UIneugs HasuiinanIne (APA, 2024) Tanfendusanasulunisvhanudiganney
roliAnngAnssunsvihnuiliussdnsnmiag iangUssanBnnuesesdng (Anjum & Ming, 2018)
anUszansamlunsiauuaznsidiusinvesuuiu (Lam, Walter, & Huang, 2017; Rasool,
Wang, Tang, Saeed, & Igbal, 2021; Coldren, 2024)

8714



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568
Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

N19A N¥1U8 3 Rasool, Magbool, Samma, & Anjum (2019) e s1891uldeg 190 aLa 11
nsndunndslufivinnudfindu uwannfutunandnueseu wazdallaninaldsauseninanisgninfiumiy
nanAnvasffURTRNUAE (b < 0.001) Hufe nanAnvasuaranasnMsgnAnfulufiviauiudy
uanNGanuin Aulilanindimaideausienandnuadnu (p < 0.001) (Rasool, Magbool, Samma,
& Anjum, 2019) LHUFEITUNIANYIVES Anjumn & Ming (2018) T1e891ul¥31 nsgnduld Aanaldgnn
M15ANANL LATANSNAULNAS denaideauegiefidudfydenanulunisyianu Tuvaeiingmuela
TunsvhaudedusnansiidfyseninadfvesanimuindeniiviheuiidufiveasUssansawlunis
e nuideldlideiauanugin esdnssndudesidntadsvesan nuindoniiviaud i udiv
Taeatfuayuligiimieduimssefugaesesansoonulovneivnzaulfludw foRiiefiumanuves
AuluBIANg

aawwandeunsviauiiduiviveidenduussifuime
nMsumuanmwandennsuiiduiuwduldindungnsaifiatuialan waglunas
Useine InslanizUssmaiiiauudalddadsaniduniemhsnulnsans 1wy auaudaineui
ansgenin antuivhaugalml vidonhonusis q Tusmnineds Tianwnidelaensmusudeya
Agiing wasweunsnaIdoiiothlugnstestudsanvg dmdulunats 9 UszmeldGuiiinisdols
AnwlusUuuuideidouddavuldiios Helfivssduiidudeiauauugainmans q vuide falfiTeuld
Uszgnduuimanfidelunguendwagidesainidunguendwvunslvgvestsemalneuasransenud
Lﬁ@ﬁﬁudamaﬁaﬂwgum ol U p.e1. 2023 wuaﬁaaﬁmauqﬂamiﬂgﬁy’mm 484,154 au (Office of Basic
Fducation Policy and Planning, 2023) LLazﬁﬁaé’mmaﬂNsimﬁ'aasuamgLﬁ'mﬁ’umimaaﬂmmwmi
sredsnndenlulsaseu (Intemet Marketing Company, 2019; Matichon, 2019) Sadudolauauusi
Tdmsuihdedlundueninaguazyaainsmamsfnuiluaded fideuldmunumuagsmuansaany
Aot ot lugnsfumdgmuiaTeeenidu 4 Ussidiu ldun nsadransesflodaiinseungy
o3itszney madsamumaniiiatulufieung nsfnwsUuutuazuumaiaudlous uae

v
a

NSANINTANUAYURIANTLMIALATTEIEY (119 1) A

ahunIesleiniinseunguesdUszneay

!

drsvanrunisal anndginanmuinaau
mavhanuiduivluag

v

v

a va & 3 1
-ﬁﬂgumLﬂuamﬂmmmmqm‘.

o o 2w o aw a o 1% o S & a
a1 aqﬂ‘UUigL@u‘W']Vl']EJITJﬂ']iVl'nﬁ]ﬁJLﬂEJ'Jﬂ‘Uﬁﬂ']WLLjﬂaaNﬂqiwq\?qu%LUu‘W‘H

1) N15a35194A50395979a 101 IHLUNITFNNTDIANINLINABUNITVNUTDURY 11 wUUUTZY
MlunmspuseniunsinUssdiune MailnlsAseunaueddusznauaINnIsNUNILIIAYINI TN

9/14



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568 e273456

Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

(%

(5149 1) il wuutaiienansaldite azaan uazirluldlgluaante asidadondussdu (Scale) Tu
Mnmmumuasiiduldhfmumnevesesiussneuvesanmuandesnshaniidufivifuniou
wazumnsnsiuoenly A uduesnuidedenisdfesdnuieadussnauuaziineiduduida
psAUszneu Wielwldiedesileflmnyaumuusunvesdsnunisviin uesUssmelne eilfiiiuand
MsAnwTewnIUsEIMA BnfIege Anjum & Ming (2018) fnnsldeanuuuirdesiiedeuuuasunyld
N157LAS1EYR18N157LAS1EY 9AUSENBULT 98U U (Confirmatory Factor Analysis, CFA) lawu
sAUsznouiiddny ldun nmsgainduainiivihens aailignimluivihau nmsananalufivhau uas
nsnduundsluiivihau egrdlsfmuludinunisianureslsemalneoafiuanswemgfinssnday
Ahminuesesiusznaueauandsiulufe 1wy asiidengan udemumisitesnitliaunsoliide
%faqL?&JummfnﬁﬁuﬁmLﬂumidwmm&ﬂu?{aaaﬂaﬁ (Matichon, 2019) Fa.dun mdnwaifildfise
ansnsuzry vndumgnissiasavandiduanmwnedonmahauildufiviesaguasynainsmans
Al fadufsmstuuulsaiudsanduiviidunasgu

2) MsdrsavanunsaianInundennisiauiiiduiv wdsannldindesdelunisinddu
IMSPIUVREUNTIRT iU IanasUseifiunauda fiaulemstinedesiolulsuiiululsadeu
maqmLaqL‘Wamwsuumsumﬂmmuauiwmumﬂmﬂuwwmﬂgummmaamw a¢ amqliﬂmumﬂ,w
ANNEAYAUNITIE UMY TIna UL UUAD U BN nNaNTY wumaamuavumalm il
N1581599NUN QﬂgummimmwmmwLwmwamamﬂmagawmaumiwm wsolifigoanislunis
doansismrudufiviifussuy fufudfinneglunnudunnddafismnisiuueanosedfifiuanniu
(De Silva, 2022) Fafuunasdoyaiafosfinisundn wagnaildnsinauelunimsuuasivssgy
Ausmsanhludiiunisunle

3) MsfnygUsuukagiuImMINIsHamduleuie Nelesrnsasindadeiduamvminuain

¥ '
S va

nsdmadniesssinnuduiusinaiaduulovisvesesdns uenanddiaulaiiieidos 1wy
UNANYINANENTNITUINITNISANYY NITIATIEiuleuIgansnsae o Ussiumanilditedenen
T ugunuuieasn1suinisdnnisesdnsle (Knop, 2015) 1y nsasieuleute mnualaseasng
UM Farhaunusan s Ui os ﬁmiﬂsv@umaLLavmmumﬁmms waALEuNTUTUUTS

[

mumiaaﬂu‘lamams‘wmmnmiumuiamaqwgumﬂﬂuiiqLiau fadmngagivainvanssu Tay
Fotaudeiiindululsudoudiumiainnnnsnaiuesdaeds iliianuAauasssaunsali
wanenefiule gndiegne In1sAnwlusuliaiawien (Millennials) 3e3uivasneasse (Generation Y)
wuh woinssuveseuiudanuidsaluivhouiinnudeslssiuaudssietaymanudusgfindulu
wivasgunndnuazonisvaalnlunisviey lnglunuidelivguadn sullaeudeainmswansesn
yasuensuaiinnningudy 4 esnmadulainiuanminndesweamalulad ihdnlstiosas Tu
naueuuduetanondunginssudiiufivld (Badr & Chieng, 2023) ddlunsiastasTofiitedudeuan
WaELBIaU JUIMTIIAISAIANEATNAUUINYDIARE TUNTTAIUIDIANS

1) Mmafnwimsatuayusdnswinrugeiidsdu nsdudunislutusoudl 3 WieliAnaay
SBumsiimsmumussuusghwiaies ‘UszmwmLﬂuﬂmmmmﬂszﬁwﬁa Tngn1siladiusaavesn
aululseSeu thluufoasnafaunsdrgrsastusouiiaes aulddunuuvesnisfous dsssuuuaznaln
Fanarufusrieduindeulifaaudiduresfansauaunaeduinusisuveesdng uasiiadiy
AU WuSAUesAnsla Wuwfeadunuudiass PERMA damunlag Seligman (2018) ildnanafis
psAUsznauiiddylunisaiequansiiduguuszneuse 5 Uszns leun o1suniiauan (Positive

Emotions) N158@us7s (Engagement) AMNENTNUS (Relationships) Aumnungludin (Meaning) uag

10714



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568 e273456

Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

Aud59 (Achievement) Ingaadusznouwanifidiugsaiuayuainuguiazszavsamnisvieu
iluszivunnaLazEAuoIAnsla

unasy

anmwandounisvhauiiduiiwdudnilmidifedulunmadrinisvedlne dsslifieaumne
wiide uiludesoulatwuiiutiymiinnludsen Teddeulinmmungliin Wumanssimesyanadi
ansodadelulifuyanad uld Tastawizdnsgvindudioglussduimiud e vsdudyuisie
NOANTINTIAUANG 9 19U NIUAIBIUNVBILN LARIAINNAIF NAUILNAS AnA TuY wazggniBy
sy danaligfignnszvinfnnansenusodale wu anunds anaeTen uazvualil (Judu vie
AnnansgnudeUsAnsnmnsray anmsmumunideinassmaiifsates vdsnduiian
Fuangiosdusznavaniadennsvnuiifuivnuiomn 13 ssduseneu Tnsesdusznoudl
unnin¥esay 30 91 7 asduszneu LA nsnduundedeliuTnanuiiiull nmsanaamie
Fuy msdulavedaiu anuligniwievenuae fundsauvdevasiiemievadiung deanslidy
fnsvfenuiiu uandenuftivionulivinilon dnfuesduszneumaniinsihluadaedosdioluns
o nansznuannedeunsiauiiduivinadequamiale quatmmienie uasUszansninnis
yhau wmamideluswanauouugly 4 Ysuidu leun msahaedesietnfinsounquesduszney
nsdismamunsiAstuluiaung MefnwslkuukaruuIeiadlouns uazmsfnwns
atfuayuasdnTwinIauRsdy

References

American Psychological Association (APA). (2024). Toxic workplaces leave employees sick,
scared, and looking for an exit. Here's how to combat unhealthy conditions. Retrieved
December 15, 2024, from https://www.apa.org/topics/healthy-workplaces/toxic-
workplace.

Anjum, A., & Ming, X. (2018). Combating toxic workplace environment: An empirical study in the
context of Pakistan. Journal of Modelling in Management, 13(3), 675-697.

Anjum, A., Ming, X., Siddigi A. F., & Rasool, S. F. (2018). An empirical study analyzing job
productivity in toxic workplace environments. International Journal of Environmental
Research and Public Health, 15(5), 1035.

Aumporn, S. & Prachongchit, S. (2012). Research report in causal factors on administration
affecting private school teacher turnover. Suddhiparitad, 26, 185-198.

Badri, S. K. Z. & Chieng, S. L. (2023). Prevalence of toxic work environments and their impact on
wellbeing: preliminary findings among the millennial population. KnE Social Sciences,
393-408.

Balachandar, A., A., Ramasundaram, G., Lantose, A. M., Aishvarya, N., & Harini, A. R. (2024).
Assessing the influence of employee eudaimonic and well-being on resilience in
contemporary work environment: An investigation amidst toxic work culture. Retrieved
January 4, 2025, from http://dx.doi.org/10.2139/ssrn.4963952.

Beng, L. S., & Mahadevan, A. (2023). Impact of toxic work environment on employee turnover
intention in pharmaceutical industry, Klang Valley, Malaysia. International Journal of
Recent Advances in Multidisciplinary Research, 10(8), 8709-8715.

11714



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568 e273456
Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

Cannon, J. (2022). Toxic cultures at work: the eight drivers of a toxic culture and a process
forcChange. Taylor & Francis Press.

Catherine, S. M., Markelz, A., Taylor, J. C., Deshpande, D. S., & Wolfe, P. (2022). Teacher
workplace bullying: how pervasive is the Problem? TESE, 45(2), 123-140.

Christian, A. (2023). How every workplace became toxic. Retrieved December 15, 2024, from
https://www.bbc.com/worklife/article/20231012-how-every-workplace-became-toxic.

Ciby, M., & Raya, R. P. (2015). Workplace bullying: a review of the defining features,
measurement methods and prevalence across continents. IM Kozhikode Society &
Management Review, 4(1), 38-47.

Coldren, A. A. (2024). Quantitative insights into the psychological impact of toxic work
environments (Doctoral dissertation, South College).

De Silva, K. B. N. (2022). Workplace harassment and its impact on society: a qualitative
evidence synthesis. Retrieved January 9, 2024, from https://ssrn.com/abstract=4399466

Eisner, D. C. (2020). Identifying and eliminating the toxic work environment in the clinical
setting: a narrative review. Journal of Health Ethics Administration, 10(2), 1-14.

General, S. (2023). Workplace well-being. US department of health and human services.
Retrieved December 17, 2024, from
https://www.hhs.gov/surgeongeneral/priorities/workplace-well-being/index.html.

Hongsa, T., & Polyong, P. C. (2024a). Risk factors affecting stress and burnout among teachers: a
cross-sectional study from Chonburi, Thailand. The Journal of University of Occupational
and Environmental Health, 46(2), 203-213.

Hongsa, T. & Polyong, P. C. (2024b). Prevalence and factors associated with sickness
presenteeism among Thai and Foreign teachers following the end of COVID-19 public
health emergency of international concern. Korean Journal of Family Medicine, 45, 1-9.

Internet Marketing Company. (2019). Being an assistant teacher but unable to have his own
thoughts. Retrieved January 20, 2025, from https://pantip.com/topic/38503246. (in Thai)

Igbal, J., Hashmi, Z. F., Asghar M. Z., Rehman A. U., & Jarvenoja, H. (2024). Impact of petty
tyranny on employee turnover intentions: the mediating roles of toxic workplace
environment and emotional exhaustion in academia. Behavioral Sciences, 14(12), 1218.

Japanese Society of Toxicology. (2024). The 51°" annual meeting of the Japanese society of
toxicology. Retrieved December 15, 2024, from https://www.jsot2024.jp/index.html.

Jolly, P. M., Kong, D. T., & Kim, K. Y. (2021). Social support at work: an integrative review. In
Journal of Organizational Behavior, 42(2), 229-251.

Kamaruzaman, N. H., Izhar, F. M. N., Ruslan, N. F. N., Khairuefendy, N. N., Nasir, N. S. N., Anuar,
A., et al. (2024). Navigating toxicity: how social support, age discrimination, and workplace
spirituality shape mental health wellness. Journal of Education, 9(55), 403-421.

Khomchadluek. (2024). A young pharmacist caused a tragic Incident by gassing himself to
death in his car, leaving behind a sad note. His boss did not listen to him and used
pressure to force him to resign. Retrieved December 17, 2024, from
https://www.komchadluek.net/news/crime/590532. (in Thai)

12714



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568 e273456
Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

Knop, K. & Mielczarek, K. (2015). The improvement on the basis of PDCA and SDCA cycles.
Zeszyty Naukowe, 2(3), 60-T1.

Lam, C. K, Walter, F., & Huang, X. (2017). Supervisors’ emotional exhaustion and abusive
supervision: the moderating roles of perceived subordinate performance and supervisor
self-monitoring. Journal of Organizational Behavior, 38, 1151-1166.

LaMontagne, A. D., Aberg, M., Blomqyist, S., Glozier, N., Greiner, B. A., Gullestrup, J., et al.
(2024). Work-related suicide: evolving understandings of etiology & intervention.
American Journal of Industrial Medicine, 67(8), 679-695.

Liengsakul, K., Lakkanasirorat, M., & Arab, V. (2021). The prevalence and affected factors of
workplace violence against staff working in a public secondary care hospital in southern
Thailand. Thai Journal of Public Health and Health Sciences, 4(1), 117-133.

Lockhart, L. (2018). What to do if your workplace is toxic. Nursing made incredibly easy, 16(6),
54-55.

Matichon. (2019). Teachers come out to expose being forced to sign for the receipt of the
scandalous school lunches and parents urge legal action against the director. Retrieved
December 20, 2024, from https://www.matichon.co.th/region/news 1641763. (in Thai)

McKinsey Company (2022). Women in the workplace 2020. Retrieved January 9, 2025, from
https://wiw-report.s3.amazonaws.com/Women _in_the Workplace 2022.pdf.

Nimitniwat, S., Pawchit, C., Meesan, N. (2022). Scrutinize the bullying in school and workplaces.
Liberal Arts Review, 17(1), 138-151.

Office of Basic Education Policy and Planning, Ministry of Education. (2023). Statistics on the
number of teachers and educational personnel for the Year 2021-2023. Retrieved
January 22, 2025, from http://www.bopp.go.th/?page id=3860. (in Thai)

Owens, A. T. (2023). Racial discrimination and toxic cultures at work: professional black
employees and the great resignation (Doctoral dissertation, Walden University).

Ozamiz-Etxebarria, N., Idoiaga M. N., Bueno-Notivol, J., Pérez-Moreno, M., & Santabarbara, J.
(2021). Prevalence of anxiety depression and stress among teachers during the COVID-19
pandemic: a rapid systematic review with meta-analysis. Brain Sciences, 11(9),1172.

Rasool, S. F., Magbool, R., Samma, M., & Anjum, A. (2019). Positioning depression as a critical

factor in creating a toxic workplace environment for diminishing worker productivity.
Sustainability, 11(9), 2589.

Rasool, S. F., Wang, M., Tang, M., Saeed, A., & Igbal, J. (2021). How toxic workplace environment
effects the employee engagement: the mediating role of organizational support and
employee wellbeing. International Journal of Environmental Research and Public
Health, 18(5), 2294.

Robert, B. (2011). Using effective leadership strategies in the workplace. Retrieved January 26,
2025, from https://www.robertbitting.com.

Samanchit, P. (2023). Motivation development as related to work performance for staff in

faculty of pharmacy, Mahasarakham university. Interdisciplinary Academic and Research

Journal, 3(5), 955-976.
13714



J1sarsAdnsduniwiiazn1sany Un 5 auun 2 wnuniau - I0n1aU 2568
Journal of Health Sciences and Pedagogy Vol. 5 No.2 May — August 2025

Sansone, R. A, & Sansone, L. A. (2015). Workplace bullying: a tale of adverse consequences.
Innovations in Clinical Neuroscience, 12(1-2), 32-37.

Seligman, M. (2018). PERMA and the building blocks of well-being. The Journal of Positive
Psychology, 13(4), 333-335.

Shkémbi, F., Melonashi, E., & Fanaj, N. (2015). Workplace stress among teachers in Kosovo.
SAGE Open, 5(4), 2158244015614610.

Sleek, S. (2023). Toxic workplaces leave employees sick, scared, and looking for an exit; how
to combat unhealthy conditions. Retrieved January 12, 2025, from
https://www.apa.org/topics/healthy-workplaces/toxic-workplace.

Sull, D. & Sull, C. (2023). The toxic culture gap shows companies are failing women. mit sloan
management review. Retrieved December 20, 2024, from
https://sloanreview.mit.edu/article/the-toxic-culture-gap-shows-companies-are-failing-
women/.

Tastan, S. B. (2017). Toxic workplace environment: in search for the toxic behaviors in
organizations with research in healthcare sector. Postmodern Openings, 8(1), 83-109.

Tencent Thailand Company. (2022). Teachers can't stand it anymore, resien as civil servants,
only burdens, teachers cheat students' money but receive only a small punishment.
Retrieved from https://www.sanook.com/campus/1413183/. (in Thai)

The Joanna Briggs Institute. (2019). Critical appraisal tools for use in jbi systematic reviews.
Retrieved January 9, 2025, from https://jbi.global/sites/default/files/2019-
05/JBI_Critical_Appraisal-Checklist_for Systematic_Reviews2017_0.pdf

The Matter. (2024). Overwhelming workload but little pay. summary of the problem. why do
thai teachers want to resign? when teachers are pushed to be the ones who sacrifice.
Retrieved December 15, 2024, from https://thematter.co/social/education/why-thai-
teachers-wanna-quit/160415.

Wolf, L. A., Perhats, C., Delao, A. M., & Clark, P.R. (2017). Workplace aggression as cause and
effect: emergency nurses' experiences of working fatisued. International Emergency
Nursing, 33, 48-52.

Workplace Bullying Institute (WBI). (2021). U.S. Workplace bullying survey. Retrieved December
20, 2024, from https://workplacebullying.org/wp-content/uploads/2024/01/2021-Full-
Report.pdf

World Health Organization (WHO). (2024). Mental health at work. Retrieved December 20,

2024, from https://www.who.int/news-room/fact-sheets/detail/mental-health-at-work

e273456

14714



