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Abstract

This research examined the role and value levels of public service broadcasting in
Thailand. Data was obtained from public media organization survey results and analyzed by
statistical software. Results were that public broadcasting in Thailand has a slightly higher
media status than other media outlets. It excels in its fundamental role of content delivery,
providing independent, impartial, and helpful information and outperforming most other
channels in these aspects. In addition, public service broadcasting reflects public values in
diverse ways, especially for cultural creativity. These findings may be useful for public media
development to fulfil viewer needs and to help revise or refine business operations to

effectively match or surpass than other media channels.

Keywords: Role, Value, Public service broadcasting, Role of public service broadcasting,

Value of public service broadcasting.
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