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Abstract

The development of high-performance organization (HPO) serves as a critical mechanism in
enhancing both the efficiency and equity of access to public services particularly in the context of
provincial employment offices, which play a pivotal role in delivering labor-related services to both
Thai nationals and migrant workers. This study aims to (1) assess the level of high-performance
organization at the Samut Sakhon Provincial Employment Office and (2) analyze factors influencing
service efficiency. A quantitative approach was used with a convenience sample of 483 participants,
including service providers, Thai service users, and migrant workers. Data were collected via
a questionnaire with established content validity (I0C = 0.69-0.97) and high reliability (Ot = 0.91 for the
independent variable; O = 0.87 for the dependent variable). The data were analyzed using descriptive
statistics and multiple regression analysis. The findings revealed that: (1) the overall level of
high-performance organizational characteristics at the Samut Sakhon Provincial Employment Office
was high (X = 3.84, S.D. = .320), as was the level of service efficiency (X = 3.79, S.D. = .460). Notably,
migrant workers reported the lowest level of satisfaction, indicating barriers to service accessibility.
(2) Key HPO factors including quality service delivery, effective management, technological utilization,
and goal setting significantly influenced service efficiency (B = 333,.298,.179, & .178, R* = .837) at the
0.05 level of statistical significance. In light of these findings, it is recommended that an integrated
service delivery system be developed to accommodate the diversity of service users. Furthermore,
efforts should be made to promote the development of high-performance public organizations at the
provincial level in order to improve service quality and reduce disparities in access to government

services.
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Juesdnisaussauzas lnenmsweglussduunniian (X = 4.21, SD = .602) fleviin1siansan
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6. FMUFURUUNITIAUINITRETAA N 310 333 11.401 .000*
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