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Abstract

The development of high-performance organization (HPO) serves as a critical mechanism in
enhancing both the efficiency and equity of access to public services particularly in the context of
provincial employment offices, which play a pivotal role in delivering labor-related services to both
Thai nationals and migrant workers. This study aims to (1) assess the level of high-performance
organization at the Samut Sakhon Provincial Employment Office and (2) analyze factors influencing
service efficiency. A quantitative approach was used with a convenience sample of 483 participants,
including service providers, Thai service users, and migrant workers. Data were collected via
a questionnaire with established content validity (I0C = 0.69-0.97) and high reliability (Ot = 0.91 for the
independent variable; O = 0.87 for the dependent variable). The data were analyzed using descriptive
statistics and multiple regression analysis. The findings revealed that: (1) the overall level of
high-performance organizational characteristics at the Samut Sakhon Provincial Employment Office
was high (X = 3.84, S.D. = .320), as was the level of service efficiency (X = 3.79, S.D. = .460). Notably,
migrant workers reported the lowest level of satisfaction, indicating barriers to service accessibility.
(2) Key HPO factors including quality service delivery, effective management, technological utilization,
and goal setting significantly influenced service efficiency (B = 333,.298,.179, & .178, R* = .837) at the
0.05 level of statistical significance. In light of these findings, it is recommended that an integrated
service delivery system be developed to accommodate the diversity of service users. Furthermore,
efforts should be made to promote the development of high-performance public organizations at the
provincial level in order to improve service quality and reduce disparities in access to government

services.

Keywords: Service Recipients, Migrant Workers, High Performance Organizations, Service Efficiencies
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BIANITANTTOULES

AsNaasA 219FANIR (2561, U. 130-136)
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ad a o = = ad a o
9N13YRIDITLUYUIBNTIIY

vYa aAa v A

AduladenldsudeuisiduidaUsunm (Quantitative Research) Tunsfinwsgdunadu
aafnsausIaurge wasfnuladenisiluesinmsaussousgeidmasdioUszdnsnmnsliuinisves

drlnnudamaudminaynsains lnensauuigiudmsunsideluasailll 3 avufigiu
1. duNRgIY

aunAgui 1 madussdmsaussnuzguuesdinaudamnuiminaymsaasegluszduann

auufgiuil 2 Jadensidussdnisanssousgedsnaseussansnmnisliuinisvesditinau
IMNUIINIAFYNTAAT

aunAguil 3 anuzvearFuuinisfidnsiuasiinnuAniiuieusy s nnmsliuinisues

AN OUIRMNUIMIRELNTAIATUANA 1Y
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Uszonsnidlunisdde lawn wWmdhngliuinisluddnaudanaudminaynsains

91U 103 AU Uagzh SuuInsandinaudamaudminaygnsains daldnsudwiudseeins

b4 I Yo

Muwueu Ineuusduuinisesndu 2 nau leun §Suuinisanilve wasdSuuinisussud i

Y

nsAmInULIAngNRIg el duiag1auuudedey (Convenience Sampling) 1184370

Usgns Suuinsvesddnaudannudminaygnsaiasiinniuvainvalgiazidadninn 1u

=& oy v v

nsdnfeanmsiivdeya Wneanznguussud g fdaddedidadiuan 1w wazanunieu
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Audeyabinsouraunguiiestenan (liuinig d5uuinisaulne wazussudued) uay
nszatensiivdeyaniuiy Faaa1 gausnisiieadesiunisfandnveaniisnu lnevuinves
NANAIBEINAILINMINGATVRY Krejcie and Morgan (1970, p. 608) vinliilanausiegsvaad i

AlAU3N1S 110U 83 drege FeleunannnisAadeniuuasainiasydlvinseunguniisnutasuas

e

[y
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3. 1A59UBN TIN5

INAINUMIITIUNTINVRIAMZA I UrlugnisadreuvuasuniumuAniuiediu
UadenisiluesdnisaussauzgendwmasoUszdniamnisliuinisvesdrinaudanmauimin
aunsanas wiatlue3edlenldlunisiivdoya lnefidnvazidunuunsiasnenis (Check List)

UsZNoUmeToAIaIUTLUSEIUANNANTIUAIL (Likert Scale) 5 S2AU AANUALNNAZLUUTLFIU

a1 ]

a < o & v Y = a1 [ a1 - a1 Y
AUARLIAY A9l (1 UAINAUURYNER) (2 UAYAUUBE) (3 AAYAUUINNas) (4 Annnuuin)
wag (5 TAnviiuanniign) (518uns Aaldans, 2567, w. 75)

v oA A o v g « S < v

NIATINFOUANYNADY Uarad U IeiavesuuasuauildllunTesalunsiiuteya
MIEMIMNANADAARBITENINTRANNUAUTAGUIEaA (Index of Item-Objective Congruence: 10C)
lneligidedisy 9au 3 M1 Fsimuenisiiansaniiasiuy +1 azuuy vaneds wuladnderaiy
UuaenraaInuingUszatd 0 azuuy vaneds liudlaindemautugenndeanuinguszatd uag
-1 vuneds wiladndemanutulidasnndesiuingussasd (3538 wnuwng, 2555, W. 219-221) N1
MATLULKANSRATUNNIMAIRTEANaRRRAd B9TEnINatamauiuaUsEasd laaidenlddorniy
ARunaiAziuLRagNINNdl 0.50 Fetadnnlunuuasuniuluaseilian I0C 81318 0.69-0.97

:; o v v oo o ! (% U A wva Y A LY
nduiuuasun1ui lavinnisnageuiises (Try Oub) Aungunaaesnilauaud@lngiag i
nauddeg s lilyngqusiaegne 91uu 30 drege (5rduns Aadang, 2567, u. 92-96) uaniteya
munurldlumaunnvesesosllelngisnmsmeanduussavsueanivesnseunia (Cronbach’s
Alpha Coefficient) 1ievaauiiesiugs Cronbach (1990, pp. 202-204) Fstamanaluiuuaauniud

fUsAu (Independent Variable) ﬁmmmﬁmj’uq& (Cronbach’s Alpha) 8l 0.91 warfuusn

Y

(Dependent Variable) ﬁmmmﬁaﬁ"uqq (Cronbach’s Alpha) aqﬁ 0.87 Fufurrmnud osfuds

naeifgensuls wasvinisusuugsazdavinduiuuasuauatuauysalndnaiuniwineuazatu

o [

Aeenalszina Wevihnsiiudeyatunguiegwidanuvainvang

[V
v A Ya v

vatl 338lariun13AIUANANBUEBIINNTABULUULTIIINMULBN (Social Desirability

AV

£
v A

. | Y Y Y a Y  aa o o a1 & v ‘:4'
Bias) Tungandmiifig liuinig aigdsn1sasil 1) dmhuuvasuaunldinisiiudeyaniaunsasey

9
fyana semuvdsanizle 2) Fuasiudneunuuaeunuietiunan1sideiliiinasenisuseiliuna
MU RN wasdnauaansaues visesAnsmaulannide 3) WigneunsenwuuasuauaieniLes
1A a =3 = LY YU v v ¥ o A & N Y v a
wazdsruluresUanin ieanusanasiuangadudae 4) lmaundunaauwasiinataninudauin
Lazidauiiiatigannismaumuanuannds lnadminusadudads HPO Mlunsdanisniely

duguusmsUssiliuameradnsiazszaunisal s gausnig
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4. N tFlun15IATIEH

n15Tzideyad Ui unanme) I3 uldusunsudns agunaddn udsauaans
lun1suszuranateya tneldadfldanssaun (Descriptive Statistics) A Al (Frequency) fesay
(Percentage) ANlade (Mean) Andsauusnasgu (S.D) manaaeumsadanltiisuiisuriadoes
ToyaaeInay (T-test) LANIINAADUANFURUS VIR LUTIATIBYINTanaRen A (Multiple
Regression Analysis) WilevnendustusnisanaenmgudmivAnutadonisidussdmsaussauygs
fdsmareuszansnmnisliuimsvesdiinnudamaudmisaymsanns Assiuloddymiseda 05

(5Huns Aadang, 2567, u. 204-210)
5. WUAMNINSURUAMIUMENTESITUNTITL lUnY B

n153veafadldddunismuiuImianiesssunisiseluny vddungfnssuaans
denumans wazuywemansogiatensn lnedidelar1uniseusuatesssumIdelunyudves
antudadiniamudsmans nisdesusenanil 2567018 uag 2567009 Aeuafiutoya {idels
vy InInnisuiiA st eanudfuty wiouduasteyanisidoudfitrsmesdniay
AsaunauingUszrasd duneu svezaa Ustlominazarundesiionafntu dnslunisufiasvde
aouflagliidednile 1 uazuumanisdunseadeyadauyana (informed consent) §id5u
Indeyalavadinsla uavanunsaginisneunuudeuniu wsenisiiteyalanasnnailaglifinanseny
ednugvIefvEvRInU

Ya o v

Aunsfuasestoyauazaudy fIdedaiudeyaluzuwuuliseydamnu (anonymization)

e

=~ a a a

lngsan1stufinde deyaiisvudiiuana niesgazideafianusalouleanduludelvdeya vl

D

o a

N173ATIEdyaldlanztayainouATURIUAMNMIINIUA wazNan1TIdednausludnune

AN (aggregate) Wi ingUsrasANIInINIsWInY ldmeunstayasieunna wseteyasouln

Me1aneliinnanssnuseiiisin Mgy ¥3eIRn1g
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= va o a o

Waduann15IATIEY FI38laniunsiasuuUaounILLaZONET N1TIEMUWIU TR
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U } % 4
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NAN3ANEN
1. szaun1slueeRnTaNTIULEIasE i NUIAMINUT IR InayNsa1As

auinguszaddei 1 uaznadauanufgiui 1 nmaduasdnisaussauzgvasdtiney

InmnuTminaymsanasegluseaunn

A15199 2 91U Sevay Anedy wazAndsnuuinsgIuvesnNAnTiudetadensiussAng

ausTauzgluyuLewuFuUINIg

ANuAnTiusialady giuusnisaulneg HuUsnIsussudiuyIf
naussAnisaussauegs b S.D AU b S.D AU
AN A
AnLiiu ARy
1. shumsudmsdnnsiiuseansam 4.15 674 1N 3.71 601 1N
2. AUNSWAUIYAAINS 4.35 .655 mnﬁqm 3.70 587 un
3. snunsldmalulaglumsvinny 4.01 71 1N 265 617 o
4. Frufansssuesinisiin 4.30 711 wndlan 357 632 Gl
5. umsimuadminewaensianay 419 677 1N 337 583 Uunang
6. FMUFURUUNITIAUINITRETAA N 4.26 682 awnflgn 348 626 1N
1ady 421 602 wnilgn 342 445  wn

X = 3.82 5¥AUANNAAIY 1N

1%
[

=i Y 1 A ) Y a = & =~ a < ' (Y
Ne13197 2 ngusitegedudsuusnisaulvelunisfinwasell danudAniiudedadens
Juesdnisaussauzas lnenmsweglussduunniian (X = 4.21, SD = .602) fleviin1siansan
£ 1 2 A 1 (Y 1 A & 2 U a = a 3 J [ I s
T18a1u WU Ussinunngudiegeiidud Suuinisaulnedanuaaiudedadunisiluednig
AUTIAULFWINTGA AB ATUNITAMUIYAAINT (X = 4.35, S.D = .655) 5098931 A AUTRIUGITH
BIANITNAA (X = 4.30, S.0 = .711) sugduuunshiuinisedelinaunin (X = 4.26, S.0 = .682)
aunsmmuaimnewaznsianau (X = 4.19, S.D = .677) Aun15UMIsIANISRUsEAEA W
(X = 4.15, S.D = .674) wagaumsidmalulaglunisiieu (X = 4.01, S.D = .771) auasu
! Y 1 A & Y a ¥ a =2 o X a a < ! (Y <
dunguinegndudsuusnsussnuiueilumsfineasedl Ianudadiudedadenisduy
BIANTANTIOUEEY I msaneglusyauin (X = 3.42, S.D = .445) Wayihnsiiansansenu wui
Ussiuiinqudiegemdud Suuinsussnudumdfimnudavunedadeonadussdnisaussaus

gunniiga Ae AUMIUIMIISTAMINEUsEENS AW (X = 3.71, S.D = .601) 583891 A8 AUMIHRIN

YPaINs (X = 3.70, SD = .587) FuTasTILeIRNTiR (X = 3.57, SD = .632) AugUwuunsliusms
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asmﬁﬂcumw (X =348, SD = .626) AMUMIMAUALT MUELALAITIANGIY (X = 3.37, S.D = .583)
wagAuUNSIEmAlUlag lunsyeu (X = 2,65, S.D = .617) MUa9U S18ALDEANUANTINT 2
MndoyaausadiasiziauandvesruAniuiedade madussdnsaussauzge
FEINngugsuUInsaulneaLaznqul SuUSnIsusIut Al 31 sgRuauAniulagnIng Iy
1 Vo a a a =] 1 [ I~ I3 [ a J—
naugsuuINIsAUlng danudaiiudetadunisidussinisaussousadlusedvinniian (X = 4.21,
S.D = .602) NguK5UUINITHINUTNYA Taudadiuluseduinn (X = 3.42, S.D = .445) uaz
sEAuANAALIUTEY 2 nau Tunmsanegluszau uin (X = 3.82 S0 = .320) Fuduluniy

auuRgIui 1 UsednSamnislvuimsvesdinaudamaudminaynsainsegluseauuin

o ° v ] N o a & Y} & 1%
A9 3 91UIU THAY ALRRY LLﬁ%ﬂ’]L‘UENLUU@J'W]?;@’]U‘UENQT]M@@LVI‘HW@‘U"\]"UEJ AU UBIANTT

ausvauzadluyuuewliusnig

anuAnwiudadadentsilussdnisaussausgs = S.D FTAUAY
AnLi

1. frunsusmsdamsfiauseansam 4.04 699 1N
2. fUNTHNAUIYAAINT 3.69 817 110
3. sunshmalulaglunsinenu 3.63 715 110
4. FuSUsTIHEIANSTIA 3.89 798 110
5. AUNSMUUAMINELAEATIANAIU 3.89 798 110
6. FMUFURUUNITIAUINITRETAMA N 4.03 682 1N

1dy 3.86 653 11N

v
[ = a ]

901597 3 nguiaegteiluliuinslunisinuadsd fnuAndiudetadoniadu
sfmsaNssauzge enmaameglussiuann (X = 3.89, S.D = 653) Wevhmsiansansiesu nui
Uszidiuingudnegsildudliuinsiaudaiiudedadenisidussdnisaussousganniian fe
funsuIssansiifiuszansam (X = 4.04, D = 699) fuguuuumslsiuinisednsiinnim
(X = .03, S.D = .682) fuininusssuesAn1sia (X = 3.89, S.D = .798) funsimuailvanouas
N137AKAY (X = 3.89, S.D = .798) A1UNISHAILIUAAINT (X = 3.69, S.D = .817) kaza1un1shy
walulagluni1svinau (X = 3.63, S.D = .715) anua1au aguladn Yasusun1suSmsTanIsNa
Uszans amuazgduvunistiuinnsednadauamdutiaded fanuddygsanlunisiaiuaiig
AusI0UrYRI09AnnT Tuvaigiimaiauiyaains wagnsldmeluladidutiadediaasliunsdasiy

sy ivelidinnudamaudmisaynsanasaiusaususiuasiiuyseansamnisvinny
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2. MmifnwtadasAn1saussauzgeaniidansnadauseaniainnisiiuinisvasdnineu

IANNUININAYNITAIAT

auinguszasndail 2 wasnadauauufgiui 2 Jadenisiliuasdnisaussausgidnasie

Uszdnsamnishivinmsvasdinaudamaudminaynsanns

M19197 4 NIRTREeUANdNTLSIEnInlaTvesdwUsAulun AT sianasunvA

Uadgvasiulsnuy Tolerance VIF d3Una
nsAvuadILNeLaENITIANAIIY 0.230 4.339 WU
susuunsiusnnsegalinaunn 0.241 4.145 H1Y
Sausssuesnnsin 0.296 3.376 WU
MIWRUIYAAINT 0.317 3.156 WU
MIusMsTANIsTiusEananm 0.377 2.651 WU
nshmalulaglunisienu 0.577 1.733 Al

e : Tdinueiiansan Tolerance > .10 wag VIF < 10 (M30101930UU VIF < 5)

A15N7 4 MNNaNITTIERUANNFUTUSTenInladevestuusiulunmsinszvianney
wyAMnauAndunIsIATIEianaeenAM Wud1 ArRUAaIaLAd eufiseusula (Tolerance)
voaUsAuaglugie 0.23-0.58 Fegeninnaeitumeousula (.10) azvioudndiwlsAunsage
= = [ v A M v a S v o A a
fianuuwdsusiuanzemuesndosyluseduiismanazlilagneduiedrmediwlsduunniuly
Yzl IfuAdNUTEANT SN NLUTUTIN (VIF) agludag 1.72 - 4.34 Feandnnuet 10
Feagluszaualaiguiuinaeiduanndedld VIF < 5 wansildddudslafinnuduiusvivdeu

Ausudsduluseauiiasinlirmduussansonneennliiadesvserilvan (Beta B) innsdailou

o
Y =

Faru Fsagulddnvudiaesdanumnsanluduanuigiud esnnududassidaanduiusues
fauUsiu nanfe Fauusihwieis 6 fruannsagnindiaunisoanssndontuldlaglieliin
Paymermduitusiugaiuly namsussnamdusyansonnosiadamauundoioludensinim
ansnavasiarilUHaUsEaANTAIMNITIIUINIT WALEINNTITIENURNANITIATIERANDEN AN

WinaSurefiUseulaeg1runyay
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a 1

a319h 5 Yadensilussdnsanssousganddnsnadeuss@vsnmnisivsmsvesdiinaudameu

M INAYNTENAT

UsEANS NN IAUSNISVRIEI TN NIRRT B B t P

Jminaynsang

o o [ % <) 3
aiuneladenisiuesAnisaussausgs

1. fumsusmssansisiuszavsnim 248 298 11.497 .000*
2. humsiyAans 028 027 1.090 276
3. snunstgmalulaglunsvinau 164 179 8.453 .000*
4. FrutausIURIANISTA .000 .000 -.007 995
5. gunsmMruatIINeLaENTIANAIUY 178 178 6.474 .000*
6. FMUFURUUNITIAUINITRETAA N 310 333 11.401 .000*
Multiple R = .915 Std.Error = .298

Multiple R* = .837
Adjusted R® = .836

INAIS9N 5 mamﬂmﬁzﬁmsamaaawmmwdwéﬁLL‘Ui‘i’Ja%’amﬂﬂumﬁmiammuzqq
Ndwmareuseansnmnisiivinisvesdrinanudamaudminayvsains lagldnsAniendiuys
o o v v 'y . | Y o = ¢
YNAIAIUINAI8aNNITNTBUAY (Enter Regression) naus1n971 31ndakdsdadenisidussdnis
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Abstract

This research aimed to (1) investigate the levels of social innovation factors and human
resource management (HRM) factors for employees with disabilities, and (2) identify social
innovation factors influencing the HRM of employees with disabilities according to the
approaches implemented by private sector organizations in Bangkok. The study employed
a mixed-methods approach. The samples comprised 333 executives and HR officers, along
with 5 key informants. The research instruments included questionnaires and in-depth
interview guidelines that passed content validity (IOC = 0.67-1.00) and reliability testing
(Cronbach's Alpha = 0.783). Data analysis utilized descriptive statistics, stepwise multiple
regression analysis, and content analysis. The results indicated that (1) private organizations in
Bangkok highly emphasized the importance of both social innovation factors and HRM factors
for disabled employees, and (2) the social innovation factors significantly influencing HRM
approaches for employees with disabilities at a statistical significance level of 0.01 included
skill and knowledge development, creation of an open organizational culture, adaptation of
the work environment, building networks and partnerships, and technology application.
The stepwise multiple regression analysis revealed that these factors could predict
the dependent variable at 77.5%. Implementing social innovation strategies in HRM enables
organizations to foster equality and enhance the performance of employees with disabilities.
However, successful disability employment relies on systematic skill and knowledge
development, cultivating an open organizational culture, and creating a supportive and

accessible work environment.
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Abstract

This study examines the relationship between wurban development through
transportation infrastructure—specifically the MRT Blue Line—and its social impacts on
residents of the Charan Sanitwong area. A multimodal method was employed, combining
walking interviews and in-depth interviews with residents across diverse housing types—
including condominiums, shophouses, and rental houses—with spatial analysis of secondary
data used to construct maps and diagrams of land use and appraised land values. Guided by
the conceptual framework of the spatial process of capital, the findings reveal three
contradictory dynamics. First, large-scale projects are necessary to stimulate consumption: in
Charan Sanitwong, condominium construction has generated economic circulation through
investment and intensified consumption, while simultaneously devaluing shophouses before
the end of their functional lifespan, producing visible traces of abandonment on increasingly
valuable land. Second, residents’ spatial practices and perceptions suggest that the MRT
project has neither attracted new populations nor triggered rapid economic growth, but rather
reinforced Charan Sanitwong’s identity as a residential district. Third, alleyway communities,
though marginalized by development, continue to provide cheap labor, food vendors, and
street stalls. Their creative strategies of collective renting sustain affordable living costs and
proximity to workplaces, yet paradoxically feed into uneven development. Taken together,
these processes demonstrate how infrastructural expansion both reshapes and entrenches

socio-spatial inequalities in the urban fabric.

Keywords: Spatialization of Capital, Infrastructure, Bangkok Skytrain, Neighborhood Identity,

Urban Dynamism
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Abstract

This research analyzes the operational dynamics and roles of civil society networks in
Thailand's Southern Border Provinces (SBPs) during the transition of the insurgency. Utilizing a
qualitative research methodology to extract lessons learned and develop a roadmap for
sustainable development, the findings reveal a significant strategic shift in the roles of local
civil society organizations (CSOs). These actors have evolved from resource-based movements
to key facilitators of the peace process, exercising “local agency” as neutral and independent
actors. The SWOT analysis indicates that internal strengths particularly community trust and
network resilience are fundamental drivers of success. Conversely, financial instability and
state interference emerge as critical structural barriers. This article synthesizes policy
recommendations and a capacity-building model for youth networks, providing a strategic
framework to elevate the civil society sector in driving concrete and sustainable peace and

development.

Keywords: Civil Society Networks, Southern Border Provinces, Peace Process, Strategic

Dynamics, Sustainable Development
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wiogvisnuimuludunadawinty uilddsavaouzgaunatalu “duanadanisdeduiuiini

'
o w a

dean” (Political Actors in Social Space) (Paffenholz, 2010) Pdunumdrdd wonudadures

o

NTEUIUNITEURNIN N15LAR 8ULNIYIN1AUSLVIFIANADATNAL DUVBINITADTDILALAITIA

'
v v d v a 1

ANUANNUSITI871U195E 19557 UUSEB YU (Richmond, 2011) F el uiladAgyiiavdndur

<9

[

YAnwazn1siaL luaurnazatululsegaiuaiedle

£
=

anun1sallunnsiiAnmanisalauliasuageneiies lnsanizszaonInd Nz ugu

Tud WA, 2507 feuaTudl 4 uns1AN 2547 A9 31 FannAu 2568 Twnn13aliiadu 23,361 A5

v
a Ao o

danaliilfuinidu 14,731 918 wande®in 7,755 18 nsgadeddaibiiannimiuasngmiing
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N (gudidiseTaaniunisalnnale, 2568) Wil pefnsmalsyudenuldiinisiad oulm
atharaLdonnduseda sensiedsuluiiemsiauiuasiitedinunisiiles Wy nsUsesiaensd
wnnsalazniunene (2518) MsUsesiaaisdau (2530-2531) nsi3endeanisdanisminenns
Mdussan 1wy Weumeys uaznsneunsifeuiadaniolws (Wusns wind, 2564; seuneu tieef,
2555; A8 gAsaUg, 2559)

a a IS

v U a Y o 14 1%
nasl 2547 naUssdentAnlAR UL INIUAIUENS UL YEYY N15188781 wazn1sasIa

q

(3 o/

v A 4’! b4 (% 1 (% 1 A (3 o
AUNNTINUINVUY Wi@ﬂﬂUﬂWiﬂ@@?ﬂ@ﬂ@\‘iﬂﬂﬂ%M € ﬁ]u{]ﬁ]ﬁguuum 517 83ANT (H@WN@@?Q‘U Umu

@ =2 o Y a

hazAY, 2555) psanswafuansliviuisdnanmlunisdunsevendesazdnatadendsyau

[ '
A =

seineUszvruiunndy slussduiuiinazseduuloue wWu auenssaBn1suesdsan me.un.
WAY NO.5UU.

ag1alsfimu ulaziaudnwideluefndiuiunin winuitesdanugdiulvgindu
nseutgunumveInIalsEdIakludnuuy “uondiu” aun1sialanizey dewaliingesing
ANU3luNsANUnlats “natnanuduiusidaniouieasnsin” (Holistic Network Dynamics)
Fadunimsnveanindouloanazysannisnisviiausinduviiunaisaniunisalivd sury
(Boonpunth & Rolls, 2016) suideiidsafusudosinsdanarnieliiul fauiusidss ol
ArwAnGandInsfnuiiiuan Sajsleseilud “watnidsgnsmansuagnsuiuieuaietie
Aadseydean” IngYIUINITRUIAAUNUINAIAUTEYIFIANYY Paffenholz (2010) kaglhulfin
Fuansduinmiidunaiaves Svensson (2014) sfugnilunsiinsgianiunmstunsoy SWOT
wiolildosdanuslmifazimuunuanulusuaslunsdaauduinim anusuas uag nswa

'
LY

798U
ANDNIY

1. wadndgnsmansiaznisusuiiddasaiweunistisnalsendnuiminnenay
aaldneliannisidsunuianvaredidls
2. \A3eUenAYsEndInulugIuEALAA LTINS DMLV N SHRIUNUOUTIY T

13 (Roadmap) 9e19l toALATUAURNIN ANTTUAY LaznITAMUNTIEsEY
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o fa o
M UTZEIAIY

1. Wediasgvinadnniunisaenunisuan N nsaaniveunIstienInlsEnday
Tuundmiaveunuls
2. W OWAIUWHUULTIYTINTT (Roadmap) dmiuiaievienialseundemulunisnyuiasy

[y

URNMLAE NIRRTy
A330UNIFULLASNIDU LL‘LI'Jﬁﬂ: Wa"iﬁLLﬁgiJVIU'WIﬂ']ﬂ‘IJiS‘lﬂéI\‘lﬂﬁJ%']EJLLﬂualgll

NATNUMIUITTUATTUNULALAUTENA AT UATIERAINTIULALAIINIINEVD

o w 1Y

naUszadanlufiundineauniald lngnuseandu 4 Useihuddn fail

o

1. lasead1anasunumusan1alsenasaululif “Adunanadanisiias”

mavszrdsauluiuiifminmownuldlildinifdssnmadoewietauludanada
wf'nfu wadlanuzidu “GT’JLLamL%Qﬂ'}iLﬁaﬂuﬁuﬁmﬂﬁmu” (Political Actors in Social Space)
g saonnd ot unLIAAYD Paffenholz (2010) 7 sy yFaunuimmiini drdnyveaniauszvdans
Tumsarsduiinm Tnelamzmsvivhiidugdunses (Protection) nM3ns19@ey (Monitoring) waz
nsatfuayusEduRnIw (Advocacy) Ssunumimaniusngdalunduesdnsiadotieiinudnwil
UIATIEN muﬁﬂmﬁﬁmmﬁmam'1ﬂﬂimﬂéﬁﬂmmguuawaqz&éﬂﬁmmEyu UM dazAue (2555)
Fadunmminauerauzanguichnuluiiug (nsider fldumeaUssrdnufonduasdnaidss
anuziudaszansy danududounainuans (Boonpunth & Rolls, 2016) wAaINTavMT RS L
Mty uagAesesduatumaigiiountsmwausslovivesansnsasiazadennuainanise e

TuNuReNUTAKES

2. wuAALASEYNEAUS UL (Collaborative Network) wazduaasiidunais (Neutral

Actors)

WladAUe9In137ULAd oun1AUTE T FsANTUN UN ADNISVINIUKIY “lATou18ANT e ”

W AT 1981UNAA BTOITENI NI JUarUTEIVU (18N UNT FIUAT, 2556) N1TIUNGUENTANENT U
o w 1% Y @ =® (% 1% a = a [

viannvang einengu U uazane, 2555) avviouliliufansinlasiainadssuuiveriadnegnin

Tumsvhausuiu lnsenzunumvesnguesinsimedadunardluanudauds 9 Svensson (2014)

Wi duansiiidunanauazlildainuzuwss (Non-biased/Non-violent actors) dAudAeyoe1984

Tunsdunalnienuszanunazadiannul inala (Trust-building) vinsnansataudsnigaunsalsnsiu
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wananll nadnainandilinmnudenaaoeiuluIfn “duinnludinuseaniu” (Everyday
Peacebuilding) (Richmond, 2011; Ginty, 2014) Tuudfi nnauszandsnusiutniidunalnnanaly
= a 1% &L 4 [y 1 a wa a [y dy PREPR Id o v A
n1sanANURRAEALazasINuvaandeNun1sUfURnuesduseauiui Fdailugiusindidgd

aa

PrgUszAulsrAnInTzUIUNITAUAnNAINsE AU uguu (Bottom-up) n1siadoulmlufiad
LAAIBDNHIL “FAunu” (Agency) MauUnUMYetAUR1LEn q warvesdnsviead ulunisadneiui
UaenduuasmsassenandlatiTausssuriuAanssludiauseiu fadedu “laswasreiiugiu
193§uARNIN” (Peace Infrastructure) Mhdanidududesinslugaiinalnnszuandnuesdglaiamnse
\idsldegnedivszAnsaim Richmond (2011) Ifauddyduanudosnisfiugiuuasnnslddin

vosruluiud wnnuAnsdudyyiuunseay
3. AN Fo9NA LAZNITUSUITAIUEUNUSITITATIES

uimavssrdseuasddnonmlumsasseuddndudwosiuiiuazmuanded wisoundyy
fuamarimeddasainediady lnamztymdesmulinda (Trust) fesswitnguufinuguas
T NNAYTEIIFPLIUTT (Anuwong et al, 2023) ANudUUSAUSTAlidnwadauudludiiesde
Tugrumdlafosnsmsarduayusnuninensuazulenie widndundsnduiesinmsunsnussessy
Judeanausennududase (Boonpunth & Rolls, 2016) agnalsfianu 21nnsfiny1ves Boonpunth
and Saheem (2025) fiUszifiumud s uvosmadszndansludmiaveuaunialénuii famaeiu
AUITUAINIINITRY (Financial Viability) wasn13tuLnd sunlaung (Advocacy) ﬁﬁ’mmmuﬁﬂﬁqmﬁ'a
Feufuinau q Ssesreulidiuiuiiedotesddnemmlunmsinuiug uwidmanalnaduayuiibe
seomsasawanseyudaulengluszeren Jymenalifunmsmsfuuasnsiamnsulszanameuen

Duguasseannanimaussundsndluiuianudawdsiaaundsy (Paffenholz, 2010)
4. ¥39INMNANUTUALYAYIMNIVDIUIY

MNMIUTINTINTIIT L wulwhslnuAnwiieiuumummedssndsaunouauld
Fuun wadlnginidunisiausuuusendiununisiaenizau wieidunsagiuniou
ddlesinaduadinsm Smemsdanmet “natmdsgsmaniosdan” veardetenaUsssden
TugraAsuiiuresnssuiunsduinmiy “anuzfuanadanador sgradussuy uideds
YURUANTDIRGINET IaBN1sAATIsRaaUAMNIUNTEU SWOT wazmsdnnisausudeduniatig
94 20 83ANT tadAMIANNIINNUB TR g TeanifsadunAnindenisusuimesnia
Uszndsmuiluiuiidouds deliifudnenmiluisisuasdavhususu (Roadmap) filugmsufoRls

39 WNNTNNINTINALIT Mg B luseAunae
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I ad a v
3ZLUPUIDNITINY
n13AneEdun157981 8RNI (Qualitative Research) 3/ siun1s3Asizvinainigs

YY)

gVEANANIVDINIAUTEVIFIANATUNTEUIUNTOBAUNITEUTIEN TneTiseazidenianiiiunsidesiall

Uszmnsuaznguiaegng Ussrnslunisinwiadeide ssdninmatssrdsauiiiaoidis
lasansvesantudnsuyvevukazduifny) 1338195 151dennduiieg1swuua1eas (Purposive
Selection) 9ndununIAUsEIEIANTILIL 20 938nT BsAnTAY 1 AU SwVeAY 20 AU Tneflnud
n3fALden (inclusion Criteria) WislilsdoyafinseunquanuvainatsvesnsfaLazUszaunizal
Tuthadsusinnd 2547 1duA 1. Wunuenssumsvesesdnsluiumissgduudmavideufiinsman
W Usgsnu nIINnT Mielavynns 2. dussaumsaimsialuesdnsveanuedliininii 3 ¥

o oz

welmdlaiauIN1veseeAnsad19dnds 3. weinsaufanssuivanTuansuyveyulasduffnw

ag19198 3 A9 wislitiulandanunlaluusunnistuedeunuuiudusgem
130NN Y luN15I8 Usenaume 3 Usetan bakn

1. wuudunwalidedn Adlaseains SdauiAsaiunanisdndunuveesdng Jadedivialor
Uszauauduanieliduie defiamsvirdeluileduaiuduinim uazyunessanisiiauves
mavsgrdsasluiuil oadunvaivszana 1 dalusdeay

2. wuumsaunungy Aslassaing ldmsunsanasudeyadiliainnsdunivalidedn
fuadnusuieiuuuudnaidadn Tnaszuna 3 Hilusiengu lnsutenguay 10 Ay

3. wuutuiinnisuanaruAaiu Idtuiinmnufeiuveanguiesuazve e 3delusening

NEUIUNTT

< v = ) (% 1
NI3INUIIVIINYDYEA U 3 YUNDU IWLLﬂ

Va v 124

1. Msdunwalidadn fIdeaseussemanduiveaielildteyadadniieonuiegindu

Y

UG

o

2. MyaunuIngy Wk nlasunisdunivalidnundisiu iensiaaeudayasiuiudnass

AELUIADULAL

]

3. NMIAUEILINAITITUE WU TINITeTauaInsukaniUdguaius nediduay

o

o = a & o a ] i ' o X & ] 1Y)
UuwﬂmmﬂmmumuﬂﬁmLﬂ@LLUUNﬁDHi’JNLLﬁﬂM@Jﬁ’JU‘J’J&J VU 1 AT IGUL’Ja’l“LJizmm 5-6 Gﬁ'ﬂllq
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a ¢ v a Ya v a ¢ & . | I PRy
n153tAszvidayauasin1u §338AT1esiiilant (Content Analysis) aginadussuuiive

Woulsetoyailenaninludnisdanuiany SWOT fsil

1. Mm3dnndunaziansantoya hdeyaannsdunvaliaensanueunAnwenAIViloy
wazAMUUAnag Wieszyladenelu audsvansew) uazthdenieuen loma/auasse)
2. MIAANUTIgNsAEns duasizrinnuduiusvestayaivoidlanainnisusudives

w3ee Iaglinsunsnundunyaivsemnalaense ludunsudiauenanIsAn
n13nsEaULaYa 3 35 lawn

1. lnmsiiudeyaisineiu tiun n1sdunivall@edin nsauvuingy wagnisauaIui

BUBRPIIH

A [y 1w

2. Tdunasdonananeniu laun MUNuUINensnIAUTEEInNmAIg 9

Y

a1 [y Y [ Y [

3. Miudeyaisnaiu laun Wnidendnuazdnidesu

[

3YFIIUNFIVY 1ATINITIVYRIUNTAINTUNISUTBI938555UN15338UAY 1NAMLNITUNNTINE

Ya & o

luay YAnas UM Ine1dBuing $9alATINS MU-CIRB 2025/172.0404 Tngr 33udniiun153deuy

Y

fiugu 4 9o laun 1. nshirnuensnyaea Ideyalasansiduegiesnsuiiu 2. nauselevd windes

Y v 1

nansznunlifisUszasdnadidnsau 3. anugisssu iauddesennanufnmiuegiaviniey uaz

Y

4. ANIANITAIULEEL ﬁmﬁammazmﬂLLazmmﬂamﬁ%a@%ﬁaﬁ%’ﬂLLazﬁfﬂ‘ié’]’aLﬁwé’ﬂ
=
NANTITANEYI

NToYaNITEUNBAITIEN NITAUNUINGY Uaziiiansisaie We Anwinadnlsgnsaans

A o 14 2 | ° =2 <, | Y = %
YDAATBYILNIAUTEYIFIAY 20 3ANT JIFeUUINTUNAUBNANSANWIDaNTY 3 diumndn el
WIURRLINITHaTa01uAIMTITE U taun 1. wadnuasimuinisvesnialszdanuyiaunule
2. MIIATIAADIUANLAENEAIERT (SWOT Analysis) 3. tassasianuduiusidensaanivog

WPIDUNLNIAUTEINAIAL AIT
1. NAYALATNAIUINITVBINIAUTSVIFIANB8LAUTA

I1INMITAUNUINGY aunsaazunan1s@nwladn navssmdsaulunuilulavgais wid

Y ad Y ¢ Y] Y = ' I
quqﬂqiﬂauvlmaLLagﬂiUWJG]’]llﬁﬂ']Uﬂ'ﬁiUﬂ"ﬂiﬂJ@LLEJQLLa%ﬂ'ﬁLllENl‘WEJ Immmmumaamﬂu q gf

v o [

GHEERERTROR

=De

1.1 gamssiagidednanvaluaznislios (Faeneull 2547) Wueaiiniadsedanuiiu
madoulruUssinunmaukas Jausssu swdnisisensesnnuiusssunnnsldennasy

WU IMAN1TEENIUNDAD N1TUTENINTBINITUAINIEATUNANAIEUT NTNUINTUALH WING DY
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AU A9NAA uavasAnaieTu/ndnw mevhaulussezusniidusnguiidadylunisaina
\WIBYIEkATAUTINT Bl UTEA U

1.2 gAWTYnTuazdnn1INanseny (39U 2547 - 2553) vidansnisaluaulul 2547
mAvszndsanvnediogisndaiiensulandmsiBoieglasunanseny msuhsy SsdvBuyven
uarnsanauguussluiiud daurieiiesdnslul q Budedtudwauinn

1.3 gAudITIDanuazufing1s (429 2554 - 2560) LHutasiiBuiinssuiuns

v a '

yagoduinwogradunins mavszndauEulivunumannsiaueneni gnisaing
“fufinans” (Common Space) i odeanstug tauduarasrsarudlasvarsisuy vy
vaaneddnivinliAnnsudadunietiguuelng Tnsiamzludszinuuuuunisunases
mavszndnuldvianusinduegiaduuds dWesurmdaauenisnszatesiung fangaufuuiun
yasiudl dendnsliansidsunlanddaseduarnovauswionnudesnsvesaluiedu
1.4 gaonszRugnsansLATatsuazanud By (¥l 2561 - Jagtiu) meuszandsan
\ihgrsmaAsusihuiide Taesatumsviaads “lasaiaeietngesdn” (WU anuszndsam
uaz CAP) iiariusiunansdesesdaulovny wasiarmnanuddummsiufiesnwanundudase

NNN3K8S (Insider Perspective)
2. NMFAATIREAUNNTENSAEAT (SWOT Analysis)

INMTFLATIENTYANNTHUNMWlTENLAAUNUINGNTDY 20 9ANTIATEYNY EIT8lA

PuunanzwIndeNlvensAan e iiunainreniaUszndnu fail
2.1 9a403 (Strengths): NuNeFIANKAZNSTEUAULDS

oudendfgigade “anulinda” uay “anulsrmngluiui” Fuilinauszyden

9
flaouzdudinansnsgidnldds dafiduvuesinsszyi

“@ruansoveuslulyunnisiiAanssuay unfen 15130 UNa UTUNINUT T 0497
hensou sz iuladnsuduauluiuindlawiese g ilsuamiganiiuuainly” (nsdoans

#IUYAAR, 22 FINAL 2568)

wenanil n1siivinwelunisuszanu (Collaborative Skill) Sadugaudanigaglifinnissiusa
] & A v I3
JuaSevieiduuda

v

“wislslavinaueuagidnsaly nisiinTovigviilsideuianesesuindy Ineanizidanad

aevputlyndaulyvignosy” (Nsdeansdiuyana, 22 dwnau 2568)
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2.2 3n8aU (Weaknesses): AUSIEULATYDIT195299190Y

Tusindadenisly nMalsendnugausuiavosnnimsouUssunuidwasnanududass

(Autonomy) waganuvinmeglunisdssieamugausulng

“a1ulisaiiosuasulssuaanan s ase lun e NN y... uazanUsEh uADNITASINAY
Tulnalindunaniuansvieduinimaduen insizenunisalegunesalynesneniiudunilugis

YouYlugail” (NMsdeansduunng, 22 #9m1AY 2568)

2.3 Tan1a (Opportunities): NUNNASIUNTZUIUNITTURAN

'
[ o 4

a & A Y a [ < « Y ' 9 A o a
nsvwan sanunyaeduinnlussauuleuts 10w “wiesuvidlenia” Ad1Agynvily

>

UNUIN “Gananaiidunans” (Neutral Actors) NSINSaTu

“NI5NNTEUIUNITTURN IS TASUF 991NN 1P UTema9AuLINTY DaiTiulanianesiis1ay

haiaueaIng s mivlvanuuldeyengegiauiuniinis” (Msdeansdiuuana, 24 Ay 2568)
2.4 gUas3A (Threats): 11AINITIFUALANNIIATLULI

guasIANEUBNIkaNANTIgAAe WInTN1sAuANNdUALLazTALARLTIEUINTTNLEII

CSOs LWuENgnsIty sanunulesaevnunias o unNLGouLEaI

“UNATUTINOINITITTNYUATUT 0NV TaN) Naelon Uy usneTgidIan
LTINAUFANIIMUNDFTLVOUTIQNTUNIY Y309NUDIAILAILNIAINI LAY 11I1%N7I597197UF9aNn AU

gurNlagInNTY” (Nsdeansdiuynns, 24 39aAu 2568)

anudeundsiuanddiifiugy ulfniaussndeauasdesnisnissensuidaleuisainiy
wiluvauzifoadufdemesininw “seoevn’ oadidennalindasngiusnaunuimis
Everyday Peacebuilding

iioliifiunmsamvesdnoamuazdodiinvesndetieniauszudsay 20 eadns fadele
F9ATIE Yoy ATIAUAINAINATTUN YA KATAUNUINGN BIEA1TINATIBRANILUING BT

Y 9

gnsAnans fauandunisad 1 (SWOT Matrix)
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M15197 1 SWOT Matrix vasa3engniaussndinumenauligadeuniy

Uavunielu (Internal) Uadenreuan (External)

9AuT4 (Strengths)
. y Tena (Opportunities)
1. unsdenuuazaulingdags ¥ 4 " -

y . 1. uinanalunseEuIunSNAREEUAN TN
2. ANALTEIYYLRNIEAU (@ND/L188381) . ,
o w4 - 2. NSYBUIVNUTEYIAUTEUINNUTELNA
3. WA sTuLARawTIUleue (Policy e u -
3. NITHANITLIUNTDY “AUANINIINGIUIINT

Advocacy)

A8 (Weaknesses) gUd33A (Threats)

1. Msvnnnuseosweauysyanm 1. dodrfnannguenefimunazineanusiung
2. YpeiNTEnINAuuN LA Ul 2. NTUNINUYY/ANUNYIYIUATUANINNAATE
3. syvumsdamsdeyanidsliduennn 3. AMULUTUTIUYDIENTUNNTAIALTULTY

3. IAsea19AMUAUNUSITENsAEn SUa AT BN IAYTEYFIAY

PNMTIATIEINETRANNTITeveuATaT e AYTEEIANTIIntgLAUNIALe 20 B9ANS
fsarnnsdunuaiifedn msaunuingy weznfianssuy nuianuduiuslildefnogifios
nsviRanssuselasinig willdnwasidy “w3stiegnsaansiuuwIueu” (Horizontal Strategic
Network) fifd1ndndrinfnvesnisihnutuutendiugnisasuusmisifamesiuiu Taod

AakNNISYINIUsSIAY 3 DRuNaN A9t
3.1 N1sUSEAUNAITEUINNannasunan

WaladAgUeATauIuADNITNABLTINAITININIUTENIN dn1Uszadsnusauauls Lay
adryUsEdanui oduRn1n (CAP) i easne “ndeeu1asasessau” (Collective Power) &
WiguEiou “ununa1en1suseaungds” (Core Strategic Synergy) M’%@Nﬂam@uéﬂmﬂul,mumwﬁ
1 vy “nestamnisgmsmans” (Strategic Hub) lunmssusndeyauazidssanniadetne

goaiiioulaltdurifnien1siloaiugdwnse FanunuLASov18aE U

“lyrmouTouaniuszriaian Au CAP lffanu ieldliarduindoudsaigulug/seau
ulgvre dudnaauaziduonnmuindu lulysreausiviegielueds 7 (Msdearsdiuyana, 20

NINNIAU 2568)
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3.2 NMSTULARDULTIUTBUNLETUUNUM “Aanane” (Strategic Mediation)

lassasiuasorey widunisensesavaniusdnisidu “Party C” wierdunnnisallu
nsrvIumMsduAnmegradunianig Tnewdeuiuainaniuy “glifunansemu” ungniadu
“flauaniseanidauleuig” (Policy Proposer) Feazviouruy “Whnnegmsanans” (Strategic Path
to Party C) Tutiunn ﬁﬁQﬂﬁ'i%ﬁ/ﬂ&aaﬂmﬂ’gﬂﬂmﬁﬂﬁﬂ Policy Advocacy Goal Lﬁaﬁ%?l&m]’mﬁuﬁ

Whlufdusulunszuiunmsdufnmssavainasgralugusssy daununiotngssyi

“wWhmneveusililouanssaadluiu 9 umsidesensedvauiseuas Tomuelinumeiiay
evulfryaneld 1599e1n0iumavszndimudrlveglugiue Party C viegdunansalidansi
(Fea3s 9 iiedusunduinmiosiulduasneulandauluiui” (m3foasduyana, 20 nangiau
2568)

3.3 MsaseRNdEuLasnasvasau Ul

~ Y ° Y a a oA g a A v o P |
LW@ﬂLuaquqﬁﬂ@qiﬂaﬂqugLUu AILLAAYINTLUBY” MUUBATY Lﬂi@sﬂqSlmﬂﬁUIﬂiqaiqﬂiﬁﬁ']qll

a

O A 1 o « A 1 < Y a 9 . = I
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ANANATY : WUUUIZEUNGANTIUNITUTUR, lsnriaonldonauss, AINAINNTALUNITTIAINTIY,

NATUaUNNEIAY, NIETUAT
Abstract

This study is research and development project aimed at developing and validating
Adaptive Behavior Scales for stroke patients and studying factors related to adaptive behavior.
The sample consisted of 107 stroke patients who received rehabilitation services at SNMRI.
Research instruments included the Personal Data Questionnaire, the Barthel Index of Activities
of Daily Living, a Social Support Assessment Scale, the PHQ-9 Thai version, and an Adaptive
Behavior Scale for stroke patients developed by the researcher. Data were analyzed using
descriptive statistics, one-way ANOVA, and Pearson's correlation coefficient. The results
showed that the development of Adaptive Behavior Scales for stroke patients consisted of 46
items covering four domains of adaptive behavior, with a content validity index of 0.95,
a reliability coefficient of 0.91, and item discrimination power ranging from 0.21 to 0.49.
Stroke patients demonstrated good overall adaptive behavior. Factors related to adaptive
behavior included the occurrence of stroke, level of ADLs, overall social support, and its
specific domains such as informational, appraisal, and tangible support, as well as depression.
The findings indicate that the developed assessment scale demonstrated good to very good
quality. The items were clear, easy to understand, and consistent with the objectives of the
assessment. The scale can be effectively utilized to assess adaptive behaviors among stroke
patients. Moreover, the findings provide valuable information for healthcare professionals
working with stroke patients and their families, emphasizing that screening for depression,
enhancing ADLs, and promoting informational and appraisal support can effectively enhance

patients’ adaptive behavior.

Keywords: Adaptive Behavior Scale, Stroke, Activities of Daily Living (ADLs), Social support,

Depression
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=
BREGHRE

2. weAnunUadenilenuduiusiunginssunmsuuivesiUlelsaviasaidenases
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NSOULUIANTUNITIY

mafnadel iteussgndnfnmeianuulssdudmiudamiauuUssdiugings
msUFuidmsugUaelsavaendianauas Saudulssgndldngu)nisususiivesses (Roy, 2009) Wield
JunseuwnfadmsuAnwngAnssunisusuiivesiiielsavasndenauss lnenguidangnuesii
yerauszuudeiiufduiusivaanadomsinunsyuiunsiuaaiu (nput) vliAenszuiunsdsy
Uaym (coping process) wazdmaliianaans (output) unginssumsusudvesdUaslsaraanion-

AUDIATOUAANN 4 AU LAWA ATUTINY ATUDANTLTFLY AIUUNUINNLNT hazAIUNISNaNITEIINeNUY

9

Ya v

& Yo o o oo o o a Y o -
wennilgIelaAndentadenilanudAsenginssunisuiuiives] Ulelsanasnid onaues
= o & a vy a v Y Yy a (Y Yoo 1Y = S o a

Fripduduinnszauliidieiianszuiunsusuil aun ang seiumsfine asaiiielsn seesia
nsdule seRueuaslun iRt meaivayumediny uaeneduaimnlddmsudnw

ANUFUN USRS 9T

Anwuufnuaznguinmsiemuuysediy

v

ATZUIUNTHALLUUU B

1. MuynunAnguiiferdunginssunsuiui @eideaniste)
2. a5 anuudszidiu (S1sdemany/mvuanasminisiiagiuu)
3. ATIVADUANN LUV T2

3.1 Anumsnnaionm (content validity)

32 Auderiy (reliability)

3.3 A191UIUNTI8VD (item discrimination)

v

wuuUszliunginssunsuiuimdmiuiiislsanaenidonauesatuauysal

4. Usuugaudlanuuuszidiu

A 1 nseuLIAnMsLLUUUTTEIUNg AnssunsusumdmiudUlglsaviaenifenaes

- 918 - o o o,

: NYANTIUNITUIUSIUDIRUE
- SEAUNSAN " v v
TsAvaendonauas 4 onu laun

S A a
- ASIALAALSA

- PUTNNY
I3 1
- szezhiansiulie v o .
- susnUlusiAl
- sgpuANNaINsalunsYinAanssu Y v 4
- UUNUINALNT

- MsaduayundIAu v - e
i - AUNNSIENN TR Y

- AMETULASD

A 2 nseuinAnnsAnundadenilenuduiusiunginssumsuiuivesiiielsavasnidonaues
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A5ATUNTIY
1. Usgannsuaznguiiagnglunside

Usgnstunisinedl fie fuaenldsunsidadeanunndindulsavasndenausafiunsy

a & ¢ v aa a & = | ° P
U3 UNANTIONINNINITUNNE o a1t udsussimentsiluy delinsudiuiuiuiuey
N13AMUATUIANG U883l anTNITUTEUINANRABY0IUTEYINT tAEAINUATEAUALYOIIY
Jowaz 95 ArMNUAAIAAA auTisausUlAsesaz 8 wasldadiudenuuuInggIuaINnIsAne
MAEITee (O = 0.401) (@550WA ASTWAITINUN, 2560) ALIAIATUIANGNAIDES WU 97 AU
wedasiun1sgymevesdoyasenineniside Kidedufinvuiangudisgraesay 10 vilvlad
NANAIPEIMMLA 107 AN NFUAIDLINANEDNLUULANILLINEIN (purposive sampling) Iaedinaud

v A o & < Y A A v aa o ¢ o a s
nsAndien dsil 1) udrelsavaeniienaussilasunisidadeanunnd nunavguasnds ey
18 - 65 U 2) hifidgminissuiuazanudnanandila 3) liflanuRaundsudndszam wagldiinne
avendeunduinlsavasmdonduss 4) a1unne ukasiduuniennnsdeasatu-naulaiilade
nelng 5) adnsladnswnside dwsuinaeinisdnesn fe YirsiAdelideyalinsuiiuanysel
¢ v oA Y ¥ 1 awu a = o - | Ql' v a A o ¢
Laznauain13aeudad Ae {11333 38LAnAudndnla vieliazainiaslviussliuniedunival

Tusgminanisvinisganusanous e iudi

2. 150939 1 luN15398

(%
Y

A A A I3 v Aav ! v
LﬂﬁﬁNll@WlﬂUﬂqiLﬂU§’JU7§3fU@%aﬂqﬁﬁf\]ﬂ HYNVUA 5 d@u Usenaunig

2.1 wuudunwaldeyadiuyanavesUislsavaenidonauas d91uu 7 o Usenaume
e 87y SedUNTsAnY) Ussianvadlsavasaidenduns dnvurnindutae ediiAnlsavaanion
#ua4 sreznansutlunielsAaendendu s

2.2 wuuUseiuauausalun1svinnainsusea1iu (The Barthel Index of Activities
of Daily Living) (@a1duuszamninga nsunsunng, 2559) Usenauaie 10 Wide AzluusINey
Tu29 0 - 100 Azuuy wlanatdunisulsseauanuausatun1sinfainsusedntuy 5 seau laun
0 - 20 AzLuu Av tdatunsausenauiadnsuseaniulaias 25 - 45 Asuuu As Usynauniaing
UszanTuladndes 50 - 70 AzuuY Ae Usenauiainsusysnfulauiunais 75 - 95 e Usenau
AaTnsUsesiuldinn way 100 Azuuy Ao Usenouiainsusesriuldmenuesiamun

2.3 wuudssiliunsadvanunsdsnuves Urslsavasnid enauss iWuwuuasuniy

[
1 =

ITeNAuTUNLWIARNTAN VAL UN1NE AN House (1981) Tamausianun 25 Touyuiy

Msatuayunedeny 4 a1 laun drwensual auingdwes Auleyarnias uasAunsUsTEuAT
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Wusasiauszanae 5 szau wazniswlanawiawdunislasunisaduayunisdsay 3 szau leun
ATLULAAY 1.00 - 233 el ldSunsafvayunedsnulussdules Azuuuads 230 - 3.67
mineda li§unmsatvayunedsasluseduliunans uagazuuuade 3.68 - 500 mneds le3y
msatuayusdenslusEAuLN

2.4 wuuasun g uAmME Uag (PHQ-9) atun1wilve lasuluy vaensena uazaus
(Lotrakul et al, 2008) ¥AANT89n1NETLLAT Usenous1890fnng 9 70 AZLUUTINASLA 0 59 27
AL wuaszAuAuuLsaladu 5 seau liun Azuuusiw 0 - 4 Ao luflamedumiuas Azuuus
5 -9 fio finmsdumddntes Avwuusiy 10 - 14 fis Inmeduasliuna asuuusn 15 - 19 fie
TN MTTUATIADUTITULTS UAZATHULTIN 20 — 27 D UNTETUATITULT

2.5 wuuUszdiungAnssunsusushdmsugiaelsanasaidenauss g3 Semuntuann
ngufin1sususiavesses (Roy, 2009) dorauviavaa 46 4o uvadunisianginssunisuiuin

4 9N AB MUY 16 98 MUsRUIWAY 14 99 AUUNUIMALNT 10 99 aEAIUNITHINITLNING

i 6 90 1uwnsTauszanua 5 szau wagnsudanaduseaunginssunisuium 3 seau

3. MINAUILALATIIFIUAMAINLATEND

YA v o

fAdoindunsiaunuuuUssdumimdnnsaiandssdeTamanganssumans Tnoudady
6 Sunou wail

3.1 Msfleudawls (Define construct) Henung@Anssun1susuialagofengunsusudi
994398 (Roy’s Adaptation Model) lunsounwiRnuan asaupgungAnssun1susuda 4 dnu laun
dusene dudnaludien duunuinmiing wagdunisiiansgrinei

3.2 nsad1etarany (Generate the potential items) Waindoranulosiusiuau 48 9o
TWaenadostuilenunisususana 4 LLazmmiwaaummmaL%aﬁwﬂmaﬂﬁmng 3 Viu
nunARvaNaennded (10C) Wiy 0.95

3.3 11590NKUUNINTTA (Design the scale) AnungUnuun1snoutduuinsuszuiae
5 52U (5 = Wulsed B9 1 = liaeiae) wagfmusinaeiniswananzuuueasnginssunisuiusa
3 e Ifun azuuade 1.00 - 233 munefls Usuiieglussduies azuuuiade 230 - 3.67
vanefs Uiuseglussiuuunans uazazuuueds 3.68 - 5.00 el USusogluseiud

3.4 Msveaadldneuiudayasss (Pretesting) thuvuuszdiuluneassldfudUasitdnvas
Indidssiunguiiog1ediuin 30 au 1ensraaeuALTAlauvesdIvIUAWILAEA LT lase
Farny feuthuUSuusseui livinzay

3.5 MTAIziTedauaznmsUsuUsesesilo (item analysis) andunisilu 2 szey loun
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svogdl 1 msdmdentefniy (item selection) Tngdinsizvas1unaduunstedesnae
A1 Corrected Item-Total Correlation (CITC) a1nngugUaedidanuwarlndidssiunguiieg1e 30 au
wuTAsEing 021 - 0.69 (>0.20) Wit ldRnsandadafauiiien CTC suazirdeuduiomann
2 9o Auvineterany 46 U8
spoedl 2 Yuvuussdiululdiunguimedisdiua 107 au wuardrudoavusnasgiu
(S.D.) VRIALUUUITIEAIUBYTENTIN 0.37 - 0.63 UazlAgTIuwiNAU 0.55 WAMIAINIINTLALFIVY
AZLULTIINE AL
3.6 AMaENUAN9IRLR (Psychometric properties) N13n53agaUAMNMAUlATIEs 1N e luves
iP5 eaflofinnsananAdnaduunede (CTO) Sadummaenadesestomamneluusayiia
AUNTOULLIARYBIMA WY NIUTURYBITRY (Roy’s Adaptation Model) wuinan CITC gjseing 0.21 -
0.69 Feoglutnasnifisonsuld (0.20) uansisnnuanzanvesdamaunulasiaiaduufnues
wiosilolusziuidesiy Tuduanudestuuuussiiuisdulsyavi sarmasnseuiasadusiiy
0.91 LLazswsJﬁmWUdwﬁmmﬁaﬁuqﬂm@ﬂéfm (U5 19NY = 0.78, AuUsmulUiFYd = 0.81, AMUUNUIN
Wifl = 0.76 wazsumMsiesEIniy = 0.71) Taewuin anduiusszminetemaudululufiens
Wenfulunnesduszney uansdsamaenadesniely (Intemal consistency) wazALLT 83989

\w30le (Reliability) Tuszaumngandwsuihlulalumnuide

< v
4. NM3INUIIVIINUDYE

1%
=]

”Lumilﬁmwi’awﬁayjaLﬁaﬁﬂwﬁf{’fa AR3eALTuNISeall

4.1 adun139etonassusedlasin I Teluny wd 3INAMENIIUNITITUEITUNITINY
Tupu AzEemanS 15me1UIasnsun wninerdesding laelasin1sidelasun1ssusesasesTsy
neiTelunu mumisdoousiAiaafi MURA2024/569/02567 uazanaasudsuss il on1sil uy
ATTOAMNIMTUIEURINA puviiedesysiRiavdl 6702142567

4.2 AflunsvelenalssusedlaTinsITeluny BN ANENIINNITITUETIUNTIY
TuAnantuasusaifiensiuganssnnmmianisunnguiand uazvooygimfusivrutoya
TnglasensAdelasunsensdd mumilsdooyifani 6702142567

4.3 gufiun1siiuriusiudeyanenued Inen1sdun1vallaskankuuasunIuwnE Uae
Tsavaonidenauasfiinuuimstiuraussoamvnansunms o anisudiusailensiuaussann
MINTUNNIUIAVIA T TAUUNYT

4.4 JeNgudiieg 1nauLuLaBUAINATUNIY {I38eniiiunisiideyailauiiasies

ayuna wazeAusenasialy
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5. N15IATIRYYA

Y

[

myBeseiteyauiadu 2 aeu tneldlusunsudnsagunneada fadl

5.1 Sinszideyaseaiinssaun Weussednuasdeyadiuyana seiumuaninsaly
M3AINTIH ANBanash Msaiuanunediny uasngAnssunsusudivesiiielsaviaenidenayes
TneniiauedeyalusUuuuianuasnad Sosay Anade drudoauumnasgiu A wazanlss

5.2 Wnngidoyaseaifeyuny Wednwiadefifimudiusiunginssumsususves
AUelsavaaniianaued 1nen15IATIZVANULUTUTIUNIGAETY (one-way ANOVA) Uavatifdlasien

duUseansandunusuuuiasau (Pearson’ s Correlation Coefficient)
=
NEN1IANYN

1. wan1sAneININRILILUUUsEEungAnssun1suSudadmsudUlel savaenidonduas
1.1 N30 5219aUAMNNATIRNTonT Taer i eav1gd1uau 3 vinu wuln wuudseidu

vaatuilan 10C wiriu 0.95 uagA I0C 518908g3¥1I1e 0.67 - 1.00 Fagandinnaeindmua (0.50)

1.2 NNSASIVADUANULTOLY LLALATDIUINIILUNIIEVD LAAIHARIAITIN 1

A15199 1 ANANNPeIiU LavA1g1uNaTILUNTIeYeveLUUUTHIuNgAnTsUuNsUTUAId UL

lsAviaeniionaued
Ay ADIUNRTIUN
WANTIUNITUTUA :

Cronbach's Alpha ANEN g9dn
WOANIIUNISUTUAIFILIIeNE 0.78 0.21 0.49
N ANTIUNITUTUAIPUSRUT UV 0.81 0.22 0.69
wAnsIINTUIUFFLUUITIA 0.76 0.24 0.57
wAnssuNITUSUFuNsRansEInaiy 0.71 0.30 0.64
Tty 0.91 0.21 0.69

NMTNA 1 Wi AduUseansearhvesrseuuAnsaduwiniy 0.91 muniiaimnandesiugs
ign Ao Audnaluiiet (0.81) 5898%nAB A1UIINY (0.78) AMUUNUWIVIENT (0.76) WagAuNITeN
5ENIAU (0.71) AUAINU LATNANITILATIEVIAIEIUIITIRUN WUTT AIEIUIRTILUNTIEU DUDY

wuuUsziiunsaduiliaegsening 0.21 - 0.69
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2. namsAnwdayadiuynnavasiUislianaaniaanduas

M15197 2 91U Tegazvaslayadiuyanavelielsnvasniionaued

dayadiuynna JIy Fewaz X SD. Sk Ku
LI
Y 75 70.09
Wi 32 29.91
1Y 5132 9.62 -0.48 -0.17
18-29 U 3 2.80
30-39 U 9 8.41
40-49 U 32 29.91
50-59 ¥ 38 35.51
60-65 U 25 23.37
SZAUNTSANE -0.66  -0.00
UszauAne 9 8.41
AseufnwInounu 13 12.15
dseufnwnoulan 24 22.43
USeyyea 52 48.60
geanIUTyen3 9 8.41

Uszinnuaelsaviaantaondued

NaoALaAANDILAN 53 49.53
NaoALEDAFNDIAU/AU 54 50.47
anwazn1siaulae
DOULTITNUI a4 41.12
DOULSITNYY 57 53.27
SouLsIIED 6 5.61
ASsfialsAviaanonauas 339 11.88
A%ausn 97 90.65
adait 2 9 8.41
1w 2 ads 1 0.94

< U 1'%
F2ULLIAINTTAVUILAY

sAvianlaonaNDY
Uoonin 1 U 55 51.40
1-39 40 37.38
11nn71 3 U 12 11.22
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NN5197 2 Wuin ngudegthelsemasadonaues S1uau 107 Au daluaidumane
Sowar 70.09 wazineAnde Sogaz 29.91 argdnlugjedsening 50 - 59 U Jegag 35.51 599091 Ao
918581119 40 - 49 U Faeay 29.91 aﬁqLa?{&J Ao 51.32 U dulugjaunisAnerszaulsgeyng
Fouay 48.60 7998911 AD srAUNSHUANWINEUUANY Sasay 22.43 UTstAnvuadlinraonlaonauss
dulne udssianiu/iu Seeay 50.47 Tnsdrulngionniseeunssdngy Sevay 53.27 599091
fio dounsednaan fevaz 41.12 dwmdundeilinlsanaondenauss drulngidunisiiandausn
Youay 90.65 \inndeil 2 Sevay 8.41 sveziainisidulaediulngdosndt 1 U Yosay 51.40

5998911 Ao 1 - 3 U 508ay 37.38

3. NANMIANBITEAUAMNEINITATUNITINNANTTU MITATUAYUNINEIAN N1B3AST waz

a [ L Y =
Wi]@\ﬂii&lﬂ']’iﬂ’iUGl'J’UE]\‘iﬁdU'JEJIiﬂWﬂ'e)ﬂL?I'e)ﬂﬁ&l'e)\‘l

M13199 3 ARde Lagd U lERUNIINIFINYEIAINANTAIUNTYINAINTIY Nsatuayunsdny

AMgBAs wazngAnssunsUTumvesiielsavasniionases

AUsNANEI (37UU = 107 AL) AuU Sewar X S.D. msuwlana

AUEINT5AlUA1SINNANTTY

llanunsauszneuiainsusedriulaae (0 - 20 AzluL) 3 2.80
UszneuiaTnsusedrTulamanton (25 - 45 avuuw) 13 12.15
Uszneufainsuszdriulauiunans (50 - 70 azuw) 37 34.58
Usgnauiainsusedriulaunn (75 - 95 Azuuw) 21 19.63

Useneun N esUsea T uldenemiesiamn (100 L) 33 30.84

nsatuayunedeaulagsu 4.08 049 W
- AuOIINal 4.24 058 110
- fruingdeved 4.19 068 W
- uLRYAY AT 3.95 0.59 110
- AuUATUTTIUAN 391 059 110
STAUNITZULAS

laiflngdasi (0 - 4 Azuuw) 60  56.07

AMeBAsantey (5 - 9 ATWUL) 42 39.25

AMEFUATIVIUNAN (10 — 14 AZLUL) 4 3.74
ANETUATIABUTINTURSS (15 - 19 AzUUL) 1 0.94

TANLAUATITULTI (20 - 27 Azuuw) 0 0.00
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M19199 3 ARRY wazdudoduulINTINYRIANNAINTAlUN1TINAANTTH Msatuayunaday

AMETUAT wazngRAnssusUTumvesthelsaviaenidonaue (o)

FauUsiirnen (F1uau = 107 aw) I Sewar X SD.  msuawa
neANSIUNI5USUAILAYSIY 3.96 0.55 f
- AIUTNNY 420 0.37 A
- pudnuluvie 390 0.61 A
- guununntig 385 0.63 A
- gumsfleanszrinatu 3.89  0.60 A

N9 3 WU seRuANEInsalunsihAanssudmngjeglusziuUunans sesaen
fio UsznauRatnsuszdiuldmenuesiome nsatuayumedsau wudn W¥unsatuayuma
derulnesmuazyndnusgsziuann fMuiifidadegsiign fe fueisual sesasn fe fuingdsves
drunneduesn wuin guisdlnglifinnzduadt sesawn fe danzduaiwantes dmsu
waAnssumsUiuimlagsunazosunndueglussdud duiildiadegeiian de susianie

098911 AD AUERULUYIA
4. wamsaszidaeniianuduiusiunginssunisusuitvesdulslsavaaniianduas

4.1 emuduiusseninengfiunginssumsusuiivesjiielsavaenidenates 14nsnsen

One-way ANOVA LansHadisns1af 4

M13199 4 NaMTIATIERANNLUTUTIUMAAEIvRmgRnTIUNSUSUAvR U elsavaaniionaye g

JuuUnNeLeNY
wgAnTINSUSUAD  unasAumU U SS df MS F Sig.
AIUTINY FENINGY 0.99 4 025 189  0.12
Aelungy 13.51 102 0.13
U 14.50 106
AusnuluviFY FENINNGY 0.72 4 0.18 048 075
aelungy 38.12 102 0.37
U 38.84 106
fuunumig  seminenay 1.16 4 029 0736 057
aelungy 40.30 102 0.39
U 41.46 106
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a a ¢ = a YY) v a
M990 4 Naﬂ']i')Lﬂi']gviﬂ'nmLL‘UiﬂTJu‘Vl'NL@?J']‘?J@QWE]GW??@Jﬂ']i'UiUG]TU'ENf’dﬂ'ﬂﬂiiﬂwa@@@aﬂaﬂﬂﬂ

JuunnLeY (M)

weANIIMIUTUAD  wrasAuwUIUIIU SS df MS F Sig.
Frun1sfiann FEMINNGY 0.15 4 0.04 010 0098
i aelungy 3755 102 037
33U 37.70 106
[l FEMINNGY 0.13 4 0.03 0.6  0.96
aelungy 21.86 102 0.21
33U 21.99 106

d‘ 1 Y A a 1 Y I a v
INAITIN 4 WU QﬂwiiﬂwaamLaamuawmmqmmu NWQG\ﬂiiMﬂ’]iUﬁUWﬂ@EJT]JJLLEW

seunnenuliuandaiuegelited1Agyneads (p > .05)

4.2 eywduiussevinssumsAnwiungAnssumsusuiestielsaviaendenaues 19n1s

AATIEY One-way ANOVA LARINAAINITINTN 5

M13199 5 NANITIATIEIANNLUTUTIUMAALITaNgANTIUNTUTUMTethelsAviaenifienasas

FILUNANUTEAUNITANEN

neANIIUNISUSUAT  unasAnuudsusau SS df MS F Sig.
ATUTINNEY FENINNGY 0.70 5 014 103 041
Aelungy 13.80 101 0.14
I 14.50 106
AuSRLluviF FENINGY 1.17 5 023 063 0.8
nelungy 37.67 101 0.37
PREY 38.84 106
suunu FENINNGY 2.04 5 04 105 039
Aelungy 39.42 101 0.39
U 41.46 106
Fun1sRan FEMINNGY 131 5 0.26 073  0.61
FENINAY elungy 36.39 101 0.36
ERLY 37.70 106
[l FENINGY 0.77 5 015 073  0.60
nelungy 21.22 101 0.21
34 21.99 106
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U =

PN A a Aa i v a v o
INHNITNN 5 WU %U?ﬂiﬁﬂﬁa@@La@@amaﬂﬂui%@‘UﬂqiﬂﬂUWWWQﬂu NWﬂ@ﬂiiﬂﬂqiﬂi‘Ufﬂ'ﬂ

o w a

lngsauuazseiunnauliuandaiuvegralitedfyneada (p > .05)

o

4.3 ANUFUNUS ¥ 19AT i LAnlsAvaend anauesi ungi nssunN1sUT UA v Uaelse

vapadonaNed 19N53ATIEH One-way ANOVA LARSNaRIRNISIT 6

a a ¢ = a YY) PR a
M19190 6 Naﬂ']i'll,?’\lﬁqzﬁﬂj']llLLTJ?UT]‘U‘VHQLﬂﬂ?%@ﬂwq@ﬂiimﬂ'WTUTUG]'JSU@QQ‘U']ﬂiiﬂﬁa@ﬂlﬁ@@ﬁm@q

TILUNAUATINNALSAVIADAEDAFUD

ngANIsuMIUSUR?  unasAnuudsusau SS df MS F Sig.
ATUTINNEY FENINGY 1.10 2 0.55  4.27  0.02%
elungy 13.40 104 0.13
39U 14.50 106
AunuluviF JENINNGY 0.63 2 031 085 043
nelungy 38.21 104 0.37
39U 38.84 106
suunuwming sewinangy 0.33 2 0.16 041 066
elungy 41.14 104 0.40
39U 41.47 106
FunsTaNT FENINNGY 0.40 2 0.20 056  0.57
JEnINeiiy nelungy 37.30 104 0.36
I 37.70 106
JGEEEH JENINNGY 0.19 2 0.10 047  0.63
Aelungy 21.79 104 0.21
I 21.98 106

* QlpdAynsadanszau 0.05

(%
a o

AT 6 Wi frelsavaeniionaueniaseiinlsar1eiy IngRnssun1suTuiniu

o o

3NBUANANA LRI NITEdAYNI9EDRA (p < .05) dunginssun1susudilaesin uazsieniuly

o w aa

14 d' ! ! U ! a o
ATUBU ‘]VLlILLWﬂG]’]Qﬂ‘UE)EJNﬂJUEJﬁ']ﬂZUVINﬁﬁG] (p > .05)

o

4.4 erywduiusseninessezain1siuliemelsarasnidonaussiungAnssunsusuiiues

Auaelspvineniienasas 19n153tA5189 One-way ANOVA UAAINAFIAITIN 7
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a a ¢ = a Y X a
AN 7 Naﬂ']i')Lﬂi'wviﬂ'NiILL‘Uiﬂi'JUVl'NLﬂ?J'JGUENWQWﬂﬁimﬂqiﬂiUﬁjﬂﬂﬁaﬂqUIiﬂﬁa@@La@ﬂa@J@Q

Fmunauszeziiainsiivlieselsavasndonausd

neANIIUMIUSUAD  unasAnuudsusIu SS df MS F Sig.
ATUIINY FENINNGY 0.16 2 0.08 059 056
elungy 14.34 104 0.14
33U 14.50 106
AuSRLLuViF FENINGY 0.20 2 010 027 076
nelungy 38.64 104 0.37
33U 38.84 106
suunuwming sewinangy 0.22 2 011 027 076
nelungy 41.25 104 0.40
33U 4a1.47 106
FunTaN FENINNGY 1.36 2 068 195 0.15
JENIiu elungy 36.34 104 0.35
I 37.70 106
JGEEEH JENINNGY 0.23 2 011 054  0.58
elungy 21.76 104 0.21
33U 21.99 106

91015197 7 wudn flrelsanaenidenaussfidisseziainisiiuiiesielsavaonidenadues

o w

Ay dngAnssunsusudilagsiuuwasseaunneuliuandeiuegdideddynisada (p > 0.5)

4.5 ANUFUTUS TEMINTEAUANLAILTAIUNITYINAINTIN MIatiuayumdIny AEdueAs

funginssunsUTuivesiUlelsavaeniiondisd LARINARIRINT 1SN 8

A1319% 8 AIUFUNUSTENINTEAUAMLAINTALUNTYINAINTTY MTatuayunediny n1EduAs

fungAnssun1susuimvesthelsavaeniondyss

o

Useansandunus ()

Adw
o e NYANTIUNITUSUA
AauUsnAne _ _ _ -
. AU ANUUNUN ANUNITAINN
ANUSI9NY . L o o Tn857y
DRULUVIAL U SEWININU
AUEIUTIN 0.24* 0.40%** 0.51%** 0.54%** 0.53%**
Tunsvinfanssy (0.02) (0.00) (0.00) (0.00) (0.00)
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M13197 8 ANLFUTUSTENITERUANEINNTalUNTYIAANTTY MIauayunedien N 1EduAT

fungAnssunsuTuivestelsavaenianaues (ve)

v

AnduUsEANSandunus ()

o e NHANTINNITUSUA
AAUINANYD _ _ _ -
o AU ATUUNUIN ATUNTITININ
ATUINANY . L. o 4 . Tagsu
dnuluiFy PN SEMININU
MIETUAYUNIITIAY
- FuesSual 0.03 0.08 0.18 0.02 0.09
(0.79) (0.44) (0.06) (0.88) (0.32)
- G’fmi’mqéwaq -0.13 -0.15 -0.15 -0.21* -0.19*
(0.17) (0.13) (0.13) (0.03) (0.04)
- éfmsﬁa%mjnmi 0.31** 0.31** 0.37** 0.17 0.35%*
(0.00) (0.00) (0.00) (0.08) (0.00)
- AUNISUSELUAN 0.22* 0.24* 0.35%* 0.17 0.30**
(0.02) (0.01) (0.00) (0.08) (0.00)
- Taesau 0.12 0.14 0.22* 0.04 0.16
(0.22) (0.16) (0.02) (0.71) (0.11)
- v -0.45%* -0.48%** -0.15 -0.27%* -0.39%*
N1IEYULAT
(0.00) (0.00) (0.13) (0.00) (0.00)

o @

Vianews: ATWINAY Ae A1 p-value, *Ltluddayvneadiaiszav 0.05, *duddgymedaniszdu 0.01

211919991 8 WU suALasalunsiAnssfiaudutusnsuInunsUusa
lagsau wazseaunneueelitedAgyn1eaia

nsatfuayuadsaududayatnansieuduiusmeuindunisuiudalassg ady
unumniiil frusiane wagdudnuluvied wdliflanuduiusiunsufufaiunisiianszmning
i Myatduayunsdauiiunsussdiumdanuduiusiauiniunisuumlaesiy wazn1susum
seu 1A dusnanie Fusmiluiiad wagduunummig usdlinuanudusiusiudunisian
e RN uaﬂmﬂﬁﬂwsaﬁuauumﬂﬁaﬂmé’wui’mq'ﬁ'waqﬁmmé’mﬁuﬁ‘maauf‘i’umsﬂé’uﬁﬂmﬁm
LAEAIUANTA ATz wardanudnnnsatuayunsdsaudiuensual ludauduiudiu
msUsuslasruuazesulunniu Tuvugiinsatuayumadsaslassuianuduiudnisuan
fumsuussuunummi

AMEFULATITAUFURUT N9 UAUNTUTUA RSN wagsrea 1ulud1uT 19Ny wae

AUDMUIUNAY SN IAUNUSN9RUAUATUNSRINITENINAY WA BINUANUFLRUS A UA U UNUIMATINT
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AyUunan1sAnen

1. asUnan1sHRINILAEATIIFaUAMAINYB MUY SEIuNgAn TN sUTURdmTuUae

sAraBALANENDY

wuulspidunginssunsuiuidmiugaslsavasaidendues Usznaudiedofiniumiadu
46 o ATBUARNNGANTIUNISUSUAD 4 fu laun Aus1en1e 16 9o sudhuluvien 14 49 fuunum
wiifl 10 9o uazsuMsTamszrineiu 6 9o NamsnsIRaoURMNNYBILUUUSHEUNUIN TAamse
p1ani omluszdugs uansindemaiudiaunssuazannsai U1l druaud oty wudn
wudssdiuitatuuarsednlunnduddamndeiussdugs uenaniuanisiesesiaisiuna
Fuun wansliiuda deraiuianudaiay wWiledie wazaennd oaduingUszasdvesnisin

aan wuudssduilanansadlUldlumsdssidiunginssunmsusuiesitielsavaenidonasedla
2. agurnamsfnytadeniinnuduiusiungAnssunisuiuavesduielsanaanidondaag

wansAnwtadfiflanuduius funginssunsusuivesUislsamasaidonates wuiy
Jaduinueny szaun1sfine szeznansiiutemelsavasndenauss liflanuduiusiungfnssu
mavsuimesielsavaandonaves uasthioduedsiislsavaenidonauosiinuduiusmauan
AungANIsUNISUTUAIAIUS 19N LLamﬁlﬁLﬁudwﬁﬂwﬁﬁﬂ%’jﬁﬁLﬁ@liﬂﬁmﬁ’u%ﬁwqﬁﬂisumw%’u@h
ATUINNBUANANAY d195UTEAUAMNAINTalUNSINAINTTud AUd U UsNISUINA UNgANTIY
msususlnessuaz sy wandiisiuin giheidmmasnsalumshisinsussdfulddas
annsaufuiremndulaglddlunndu TuvaeinngduairfanuduiusnisauiungAnssy
msusumlassamazmedu Wi fusisme fudauluimi wagdunisienssninetu wandiidiu
TudlefUrefameBuedunniurdmadesomauiusalnsamenisiuiaualunuies msmeuauss
LazMISNwIANFBINTUgILTRIT 9N Y wazUduiusiuymnalngdn dmsunisativayuniaday
Tagsan wudn fermdiumauiniungAnssunsudusadiuunumuiiif lusasfinsaduayuma
derududeyarmasuaraunsUsslivadanuduiusnisuiniunginssunsusudilaesiuuas
s IR fusrane susmiuiemd uazsnuunumiing wesmsatiuayumedsruiuingdwes
fenuduiusmeaufunginssunsususlaesi wazsresmludunsionssninedu Ssenaudls

[ v

Insianudeideatvayudwemseingnivdedaunniulleradwaliguiefangdunniu

9

e

o

Marudalulun1sinnTauanues aanaudneninuazusdlalunsiauuduwusiudd uly

YSUNNEIALTIUTN
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N159AUS1gNAN1SIAY

1. 8AUTIPHANITRAILILALATIVEDUAMAINVBILUUYSTUNANTIUNISUTUAE MU

HUqelsaviaaniiandaes

I v oA

NANIATIIABUANAMA ARSI Sidduiinuaenadeganiinausiiirinun
wansidesnudarumssnionuararusauiluldld

supnadiesiy wuin wouUssiduilmenudesiulaermeglusedugann uagsiesuyneudl
Aganininae defiansandmuandesiunesu wuinduidsmsdesiugeian Ae fusmluim]
o1ailennndemamausaaziounuddnuarmssuivesiUaeiR sriunuesliog et aau 1wy
mMsgenfuNMsAsuuUasmweanmdnual mmidndauealumies uazanuniagilalusues Jady
UssiiiuiifUaelsevaenidenanesinuszauuasannsavoniailsegemsslunsen aenadoaiunsinm
994 Ellis-Hill and Hom (2000) fiwuin fuaelsavaenidenauosindmsiasuulasvosdnluiinmionis
Faundsnadutae uaransonenunadsuannaild sefinsuiusdiunisfianssing
AuflAnanud esfusiign enaulssnandsunudedmautiosiian (6 9o) dsmumdnmsiananis

o IS

e IuuternuiinarernnudeiulaguuuUssliunidnnutemonunndnilainnuiesiugs

(XY

MwuUUsE U aranuties (Streiner, 2003) uaﬂmﬂﬁ%’aﬁwmmé’mmsﬁﬂmsmNﬁumasﬁuaq Y
USunmvasruduiusvesiUleiuyaraseutne IwhlinisnevaueswesUielnnunysusiuannnid
Avgrunasuunsede wuin demanmndedanganiunmst 0.20 uinsfidaSunasuun
geiuansnaty esnansssumAvesmsususiiiianuvannvaneludineusiazsne smufises o5une
¥4 ngAnssunsusuiandunssuumsidudeunaslsudviwannvanetade vilviguaousiazse
ﬁgill,mumiﬂ%’uﬁaﬁmmm LLﬁ%LN%@ﬁﬂWﬂﬁﬂJﬁﬂé’waﬂﬁﬁu (Roy, 2009)
Tnoasuuvuussdunginssunisuiuiadiniuiiaslsanasndonauesi famnmogly
nauTRBsRIN Tslugumuasdomuarauidesy Sannsatlvldlunsussfiungiinssu

nsusumvesUlelsavaendenauasiaeg1aiiusednsam
2. afunenamsAnsladeniianufuiusiunginssumsusuiavasiielsavaaniionauas

31NN13ANYT Uil HUrelsavaendenauadnginssun1susuiilaesiuey luseaua
LAz U nA ey luseA Ul Uiy Ingaundanadogeian Ao A1UI19NIY F0989U1A

o w

ANUDAULUNAEL ANUNITIINITENINNU WALANUUNUINTATNT AUAIRU
TAYNANITITENADAMABINUNITANYIVBINUNANT FURNTI I (2559) NNUINNISUSTURIVD
Hn%Inanlsaviaonifenduslinaiisad luseAud WAKANANAINNANITANYITEY Zhang et al.

(2018) MnuAzLULRAEYRINTUSUMIBAUinITvas el saviaantianauasfuagluse AU
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LALANSANYIY8Y Chiu et al. (2013) inuingUaelsanasaidonaussdinissensusoninuiinisly
s aruanansienaiownaniiugunguivesuuissdussiumssonsunafinivie
neANsIUN1TUTUMLAnFNiuilsUkuuvesdadiatu nslinzuuu wagnswlanauanseiuni
e saisuiunvasmsnuduandstuluduvesanuiiivioya Yansssuvesusasuszina
uenanilsreziauarauuLsasmadulisfiuandaturesndudiedns dwaliuanisdnu

v o a

n15USuAlasiauuans1aiu kagn1siUleiin1susudaniusantegefian e1ailewiann
nauiegdulngfiszeziainisiiutiedesnit 1 U dadussesndvaglinnuddgiunisilug
dussanInsenguazn1stesiuneunsndouainanudvtiguinninnisusuialuaudu 9
wananil N1y Uredulngiaiuaiuisalunisvifatnsusednduluseauuiunans wag
uedIulsenaufainsusednfulanmenuesisun vl Uieaiunsalingfinssunisguaniies
1% 1 Y
AusNNMElAs

1NKANT5ITY WU Yadendanuduiusiunginssunisusuiivesiislsavasniden

a v

Aupd Unatl

2.1 ASIMNALSAVIADALADNEHUDY

v YV

TAMUFUNUS AUAISUS UR A 1UT 19N @BAAR BIA UNISAN®Iv8e Chiu et al. (2013)
finudn fUaefifvseiRnaialsesedsduoniumisfimadinimadueaun fUefiia
Imsz}g'lawlﬁ%’umiqLLaﬁ'%’U%’auLLamaLﬁm M‘%@UNmiﬁ"Lé"’fumi@JLLalm'aﬁﬂLauw‘%'avLaimmgau
fsdsmaromsUs Ui annasas m’%a;ﬁfﬂwﬁLﬁﬂiiﬂéﬁgwmﬁwamaﬂizﬁuﬁ’umwﬁuLﬂ%ﬁ W30AINIAN

aunds thlvgnsaaveuusdalumsituraussaninuagnisuSuimemenn Elis-Hil & Horn, 2000)

2.2 anuaunsatunsinnanssuvasgUlelsaviaanifanduas

[

fanuduiusnisuindunmsusuiilaesiusassenulunnauegelivudAynisadia
aemAd et uN1IAN®IYeY Chai et al. (2016) nud1 seAUAINAINITalunTIIAINTIY UTe
anuaansalunisisedindaszuesfiislunseuniinazyury Wulladendniifinadenisoensy
Auiin1sveUlglsAvaenFenaLes

anuduiussEninsgiuauasalunsiAanssufunsUfumsun s sging
Auflengaan wansliiiuin fuisiiamnsatiomdonuedunsmifainsyssdriuldd szanunsod
Ufdustus fudd ulddnuludae deaenndesiun1s@nuives Chiu et al (2013) inudn §1ae
TsanaenidenauasfisinimaninsalunmsihAsinsssdr iulussius axlisefunseensuanufinng
Tusgauiinludie warainn1s@nuiues Guzek and Kowalska (2020) #inudn szfun1seeniu

Y [y

nmsiuthefianuduiusegnsiteddameadftuseiuanuauisalunsyiuinfivessienieg
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ANNAINITOIUNITYINA ANTTUL AUFUWUS N19UINAUNITUT UR A MUUNUINAL A
v & 1 U d' o a U [y LY 1 d' v d' U 1 [y
wandliiudn dUlefanunsavihianssulasazaunsausuidensudsuwdasunuimudi e ui
\HawnnsigUiganunsadiewd enuedlaunnasiianunsapminnauunuindulauisdiu vve
anunsaUSuasuunu i ivgauiuauassavewulaAnI Ul ntemvaenuedaley
wonaNt AuaINIsalunsiAanssudlinuduRusMIsUINAUNgANTIUNITUS UG
v @ o ¢ v & ! DR a | & vy a P a
Audnuluiey wandliiuin dUlsfiaunsagiomdenuedlad ssianuidnaiagilalunues

Weolluluauaunsovenu wasliyuuesnindenues Fedwrasion1susuimamudntananmulusie

v Y 1

drunudNNUSITNINANNEaINIsaluNIFIAINTINAUNGANTINNITUTUAINILIINTEY

' '
1 o a

AdAwdn 013l peN1nNsUTELIUAMNAINTalUNNSYIANTINLaEASUSURIAIUS 19N18

q
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Auaunsatun13iAsinsdsedniu drunginssunisusudiniusianieasituinisufufnuie
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v A

Ingasy myduasdlviguaelsavasndenauasinuaunsalumaiiainssedriunay
el Urefinsusuiasernudulenavulunnaiu dalu msiuyaussanmiUaelsavasnden-

avaseg s wILLaLsalles JudlmudAyegvBdunmsduaungAnssunsuiuiivesiUae
2.3 mMyaduayunedensvasUnglsanaaniianauas

AUaelsavaendenayadla sunsatuayunednulaesil warseadunndulusgauin
Tneshuiifirnedegaiian fio fuensual sesnnie suingdses sudeyatmans uassunsUszdiue
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nsldfunsaiuayunsdinudiuetsuniunian ieswnnnguiiegsdnlvgiiu
nafuthedielsanasndenanasasun wagisroznanadviaetosndt 17 fessosuan
aseuaRuaraulnddanazlyinsatuayufueisual amnusn mnueilaldiduseisnn ietald
funsannsadiiugUassaiiAnd undsnaiuae aeanrdesiuiuafnues Cobb (1976) findnvin
msafuayuiuorsuaidunislianuin anuaile wnlald wasliuaula Fainazldfuann
ypraiiirnuduiuslnddaednedings

nsatfuayumadsnusnuingdsvediiiiadeseasn aenndesiuanngiiinisiiute
melsanaeaidenauasilviiUisiitedinlun1sifainsuszdniu mslasumnutemaenuing
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a Ao & o aAa =% & a o o 1 VY o a Aada v &
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nsaduayundrusutayaY A swazaunsUssuAnianadedosndt widiegly
LY Y @ U Yo oY o o dy v Y £ LY
seAuan wansliiuingUaglasudeya Auusilunisiulaussonin wagnslideyadeaundu
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vaf

AUheaunsaUsuimensiUisulUasunuinminlaaTy Jeaennaediunisd nwiues Chai et al.
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(2016) MnunnsatiuayuanaseuasuulededAgyiveliitelinsusudsennufinisnfvy
e TUINTATUARENEIANTIEATY WUTT MTaduayunsdinuauleyaYIEns
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AUUNUIMNTNT BadennaeeiunuIAnves House (1981) Nna1331 nsatiuayunudeyatians
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Abstract

Incident reporting is one of the significant challenges in urban management,
particularly in terms of delayed responses, limited transparency, and low citizen engagement.
Thus, digital transformation enables the solution of the urgent need for public service delivery.
Traffy Fondue, an urban problem management platform developed by the National Science
and Technology Development Agency (NSTDA), serves as a digital tool to strengthen
communication between citizens and local authorities. This study aims to enhance the
operational efficiency and sustainability of Traffy Fondue by implementing the Software Usage
Lifecycle (SULC) framework. The research objectives are: 1) to design and implement a Software
Usage Lifecycle (SULC) framework for Traffy Fondue to improve problem resolution efficiency,
2) to evaluate the effectiveness of Traffy Fondue in managing community issues through the
proposed framework, and 3) to identify key challenges and propose improvements in the citizen
reporting process and problem resolution speed. This study utilized a mixed-methods research
design, a quantitative and qualitative approach. The sample size of 352 respondents was from
Thephanimit Subdistrict, Chanthaburi Province. The respondents were selected using stratified

random sampling. The analysis results showed a statistically significant increase in knowledge
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after the training (mean scores improved from 7.90 to 14.30, p < 0.000) and very high
satisfaction across key dimensions of accessibility, responsiveness, and usability (mean > 4.50).
Also, findings reveal that using the SULC framework through the Traffy Fondue platform can
result in significant integration and enhance operational efficiency, citizen understanding, and
system satisfaction. Digital transformation not only enhances service processes for incident
reporting and management but also utilizes adaptive digital frameworks. This study even
provides a practical and sustainable model for promoting citizen-centered governance and

advancing data-driven urban management in Thailand.

Keywords: Digital Transformation, Incident Reporting, Software Usage Lifecycle, Traffy Fondue,

Adoption Effectiveness
Introduction

Digital technology has become a driving force in city social and around urban
development. The concept of a smart city gains significant traction in recent years, reflecting
a growing global recognition of the need to leverage technology to improve the efficiency of
incident reporting in urban for management and enhance the quality of life for citizens
(Khan & Zia, 2021; Okonta & Vukovic, 2024). A smart city is a concept of integrated advanced
technologies, such as mobile connected applications, Artificial Intelligence (Al), Machine
Learning (ML), the Internet of Things (IoT), cloud computing, and Geographic Information
Systems (GIS), into its infrastructure and services. The services enable urban management and
address challenges for better decision-making, resource optimization, and increased
responsiveness and sustainability (Caragliu et al.,, 2011; Abu-Rayash & Dincer, 2023). Incident
reporting of urban management today faces rapidly evolving challenges, ranging from
infrastructure maintenance and environmental concerns to transportation and public safety.

Digital transformation can be innovative solutions to address incident reporting
challenges in city and urban management and adapt effectively supporting real-time data
collection, intelligent analysis, and citizen participation (Batty, 2013; Okonta & Vukovic, 2024).
Traffy Fondue is an application for an urban problem management platform, developed by
the National Science and Technology Development Agency (NSTDA), is one of the digital
platforms that can exemplify how digital platforms can transform smart city management by

enhancing communication between citizens and local authorities (Consoli et al., 2015). A single
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platform of the smart city concept successfully embodies the use of digital systems to collect
public reports, coordinating with relevant agencies to resolve issues as suggested in Peng et
al. (2022). The Subdistrict Administrative Organization (SAO) doubly plays a vital role in
managing citizen complaints. Traditional management methods of answering phone calls or
manual filing forms often resulted in days of processing, so the responses were delayed, and
limitations on transparency in the administrative performance of services. The limitations of
administrative services can be successfully and effectively handled by utilizing digital tools to
enhance responsiveness, accountability, and welcome citizen participation.

Therefore, this study applies the Software Usage Lifecycle (SULC) framework to
measure Traffy Fondue in sustainable performance improvement after deployment. The
objectives of this research are as follows:

1. Software Usage Lifecycle (SULC) framework for Traffy Fondue uses technical design
and implementation to improve efficiency for resolutions.

2. The proposed framework can evaluate the effectiveness of Traffy Fondue in
managing community issues.

3. To identify key challenges and propose improvements in the citizen reporting
process and problem resolution speed.

This research contributes to the practical usage of the Traffy Fondue application as a
digital tool for smart city initiatives by creating a structured and adaptable system. Local
governments can better understand and respond more efficiently to urban issues by fostering
greater civic engagement and transparency via a service report platform. The success of this
initiative will provide a guideline for other cities to leverage and practically use digital
technology, initiating more responsive and proactive citizen-centric urban environments.
Furthermore, the outcomes will offer practical insights for improving digital sovernance and

public service delivery in urban contexts.
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Literature Review and Conceptual Framework

Urban Problem Management and Digital Technologies

Urban problem management of incidents is creatively built upon platforms of
ecosystems using advanced digital technologies, enabling cities to operate intelligently and
responsively. The integration of multiple technological layers, ranging from data acquisition
and transmission to analysis of citizen interactions, ensures that challenges of urban incident
management are identified and addressed in a timely and efficient manner. Recent
technology, like the Internet of Things (IoT), plays an innovative role in connecting and
effectively managing smart cities of things, especially using devices, sensors, cameras,
and monitoring units to collect real-time data of the environment and infrastructure
(Netinant et al.,, 2024). The real-time data collection of events such as equipment failure,
flooding, or waste overflow was recorded on the real-time monitoring system, which provides
and notifies local authorities with continuous situational awareness and reports, allowing them
to detect incidents and handle them before they become larger problems. Complementing
loT systems, data analytics platforms process and interpret massive volumes of information
gathered from devices and sensors. Not only can big data analysis, but also machine learning
algorithms, be utilized on these platforms to generate actionable insights, enhance evidence-
based decision-making, and inform policy formulation. In Andrade et al. (2023), the study was
concerned with the support for a positive reduction in carbon emissions and improving
sustainability for administrative services of transportation management, optimized traffic flow,
monitored public transport usage, and managed energy consumption on urban mobility
platforms. To make citizen engagement platforms, the system services can bridge the gap
between the government and the public services platforms of online portals and mobile
applications, facilitating various senses of collective ownership and transparency in urban
governance, enabling citizens to report issues, share feedback, and participate in decision-
making as suggested in (Zhao et al, 2023). Together, these digital systems form the
technological backbone of modern smart cities, facilitating more proactive, participatory, and

sustainable approaches to urban problem management.
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Limitations of Traditional Urban Management Approaches

The Subdistrict Administrative Organization plays a vital role in overseeing and
developing local communities within its jurisdiction. One of the core responsibilities is handling
citizen complaints to maintain order and enhance community satisfaction. However, the
current complaint management system, which involves several key steps such as receiving
complaints, coordinating with relevant agencies, investigating and monitoring the resolution
progress, and informing the complainant of the outcome, is less than satisfactory. Typical
administrative responding methods for dealing with problems in cities often involve long wait
times and inconsistent responses, such as calling the right agency directly and submitting
complaints to government officials. Problems often happen on the weekends or public
holidays and aren't fixed until business hours again, which can make people angry. Moreover,
there exists no transparent and user-friendly mechanism for citizens to monitor the progress
of their grievances, leading to sluggish and disorganized responses to urban issues. Many issues
exemplify significant challenges in government responsiveness, transparency, and citizen
engagement in incident reporting and urban management, which in turn have a substantial

impact on citizen satisfaction.
Traffy Fondue Platform

Traffy Fondue is an application of the urban problem management platform, used as
a channel for reporting and managing urban incident issues, utilizing an automated LINE
Chatbot as a supporting fundamental platform. In 2020, the system was initially developed
by the National Science and Technology Development Agency of Thailand (National
Electronics and Computer Technology Center, 2020) to provide a direct and accessible
channel for citizens to report any incident issues, including city infrastructure problems
such as broken streetlishts, potholes, waste management failures, and environmental
concerns like air pollution or flooding risks. The system not only digitally transforms incidents
reported in urban management, but also enables citizens to willingly participate and directly
connect with the closest relevant authorities by using a digital platform, facilitating real-time
issue reporting and tracking, documenting, and ensuring problems are swiftly directed to the
appropriate agencies and efficiently managed for resolution. Digital platforms enhance the

speed and efficiency of urban problem-solving, increasing transparency and accountability in
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public service management. Citizens can track the progress of their reports, thereby gaining
greater confidence in the responsiveness and effectiveness of their local sovernment. Many
existing studies have examined the application of Traffy Fondue in the context of smart city
management, highlighting its potential to enhance urban problem-solving efficiency and

citizen engagement. Researchers have focused on various aspects of the platform, including

its implementation, effectiveness, and opportunities for improvement.

Table 1 Key Research Findings on Traffy Fondue Adoption and Implementation

Researcher (s)

Key Findings

Recommendations

Prempree (2020)

Surveyed problems and
satisfaction levels with the
efficiency of problem-solving
and complaint-handling
services at Nakhon Pathom

Rajabhat University.

Develop and improve the application
design based on the analysis of
reported issues to better align with

the organization’s needs.

Boonyayothin
(2023)

Studied the process,
problems, and challenges of
using the Traffy Fondue

platform in Bangkok.

Organize training sessions for all
relevant personnel and staff on how
to use the Traffy Fondue platform
effectively.

Thongrattanadol
et al. (2023)

Investigated the factors
influencing the acceptance of
the Traffy Fondue platform
and how it impacts the
behavior of officers managing

urban issues in East Bangkok.

Improve the efficiency and
completeness of the incident
reporting of urban management
system, establish clear responsibility
among agencies, and consider the

attitudes of the responsible officers.

Leekrajang and
Jensantikul

(2024)

Analyzed the definition,
importance, advantages, and
disadvantages of the Traffy

Fondue platform.

Address delays in problem resolution
caused by multi-agency coordination
and promote the use of the platform
among local administrative

organizations nationwide.
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This study integrates the literature review into the Introduction section, as supported
by Table 1, to maintain conciseness while providing sufficient theoretical background for the
application of the SULC framework. Although existing research has explored the operational
challenges and benefits of Traffy Fondue, significant gaps remain in understanding how to
sustain and optimize the platform post-deployment, particularly in terms of citizen

engagement and system responsiveness.
Research Gaps

Although previous studies confirm the benefits of Traffy Fondue in enhancing urban
communication and responsiveness, most have focused on short-term implementation
outcomes. Few have examined how to maintain or optimize platform performance after
deployment, especially regarding user engagement, operational efficiency, and adaptive
learning. This gap underlines the requirement for a framework that supports continuous

monitoring, feedback collection, and iterative system enhancement.
Conceptual Framework: The Software Usage Lifecycle (SULC)

The traditional SDLC usually concentrates on requirements, design, development, and
delivery of high-quality software (Sommerville, 2011). However, for platforms such as Traffy
Fondue, post-deployment performance and sustained usability are correspondingly critical.
To address software development concerns, the Software Usage Lifecycle (SULC) extends the
SDLC by incorporating processes of user usage analysis, user feedback, maintenance, and
ongoing improvement (Boehm, 1988).

The SULC framework is divided into six phases: planning, requirements analysis,
operational design, deployment, user acceptance testing, and evaluation and improvement.
The design of the framework ensures that software systems are adaptive and responsive to
user functional needs, promising flexible adaptation to changing operational contexts of the
system. Applying the SULC framework to the Traffy Fondue system enables continuous
improvement in problem-resolution efficiency and effectiveness, citizen engagement, and
system sustainability, as illustrated in Figure 1. A software development model encompasses
not only the development phase but also the application, maintenance, and continuous
improvement of the platform, based on practical, real-world usage and theoretical technology

acceptance. The innovative SULC model essentially emphasizes gathering user feedback,
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monitoring performance, and assuredly implementing additional functional needs with
enhancements to the Traffy Fondue system efficiently and user-friendly over time. The
proposed new approach ensures effective urban problem management on Traffy Fondue,
including sustainability, adaptability, and flexibility to accept further changes in user needs as
well as government agency requirements. By extending the concept of SDLC into SULC, the
platform can be regularly updated and optimized to address emerging urban challenges more

effectively (Boehm, 1988).

Software Usage Lifecycle &

7 (SULO) o3
@J@ Fondue

1.Planning
h T
2.Requirements Analysis Enhanced raffy

Digital 3.Operational Design Fondue Platform Sustainable
Transformation in 4.Deployment * System Efficiency Smart City and

Urban Incident 5.User Acceptance Testing * Citizen Engagement Data-Driven
Reporting 6.Evaluation and * Responsiveness and
Improvement Transparency

Governance

Figure 1 Conceptual framework in this study
Research Methodology

This study follows a structured research methodology to ensure the accuracy and
reliability of the findings. The research methodology consists of four key components: research
design, population and sampling, research instruments, data collection, and data analysis,

which are described.
Research Design

This study employed a well-selected mixed-methods research design, in which
quantitative and qualitative data were collected simultaneously, analyzed independently, and
then integrated during the analysis and interpretation stages. The research design allows cross-
validation of findings and provides a more comprehensive understanding of the research
problem. The quantitative aspect involves collecting structured data through surveys and tests
to measure user satisfaction and platform effectiveness. The qualitative aspect involves
gathering user experiences and suggestions through open-ended responses to inform platform
improvements. This approach ensures a comprehensive understanding of numerical trends

and contextual factors influencing platform adoption and satisfaction.
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Population and Sampling

The population for this study consists of residents of Thephanimit Subdistrict, Pong
Nam Ron District, Chanthaburi Province, which includes eight villages with a total of 1,818
households and a population of 5,575 people. The population size is of 2,853 males and 2,751
females. However, the study explicitly targets individuals aged 18 years and older, eligible to
vote, totaling approximately 3,000 people. This target population reflects the group likely to
engage with local governance and urban problem-reporting platforms. The study applied
Yamane's (1973) formula for sample size calculation to determine an appropriate sample size.
The calculated sample size is approximately 341 respondents, rounded to 350 to account for
potential non-responses. Thus, the sample size of 352 respondents was adequate, and a
stratified random sampling method was used to ensure balanced representation across all
eight villages. Stratification was based on population size, gender, and village location to

minimize sampling bias and enhance the sample's representativeness.
Research Instruments

In the quantitative design, the data collection tool used in this study is a structured
questionnaire created by researchers. The questionnaire is designed as a mixed format,
combining a checklist with a rating scale based on the principles and methods of creating
instruments following the Likert scale. The questionnaire consists of four sections: 1)
Demographic Information — Includes gender, age, occupation, and education level. 2) Platform
Usage and Frequency — Measures how often and for what purpose participants use the Traffy
Fondue platform. Satisfaction with Platform Performance — Measures satisfaction levels across
five key dimensions (Accessibility — Ease of accessing and using the platform, Notification and
Tracking — Effectiveness of status updates and notifications, Responsiveness and Problem
Resolution — Speed and efficiency of handling reported issues, Confidence and Security — Trust
in data security and problem resolution process, and Overall Satisfaction — General perception
of platform effectiveness), and 4) Open-Ended Questions — To collect qualitative insights on
user experience and suggestions for improvement. The questionnaire was validated through
expert review, achieving an I0C value of 0.92 (indicating high content validity). Reliability testing
using Cronbach’s Alpha yielded a value of 0.89, indicating good internal consistency without

overfitting. Exploratory factor analysis (EFA) was conducted to confirm the underlying structure
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of the satisfaction scale, which resulted in three distinct dimensions: system performance, user
experience, and problem resolution.

To ensure the quality and credibility of qualitative instruments, the interview guidelines
were validated by three experts in smart city management and digital governance, achieving
an Index of Item-Objective Congruence (I0C) of 0.91, indicating high content validity. Data
reliability was enhanced through triangulation of sources (citizens, officials, and platform data)
and member checking during the analysis phase. Thematic analysis was conducted following

the coding-categorization—-interpretation procedure to identify patterns and themes.
Pre-Test and Post-Test

A pre-test and post-test were conducted to measure the platform's effectiveness and
the impact of user training. The tests consisted of 20 multiple-choice questions with four
answer options, focusing on knowledge of the Traffy Fondue platform's functionality,
understanding of the complaint resolution process, and user expectations of platform
performance. The tests were reviewed by three experts in smart city technology and
governance, achieving an 10C score of 0.96 (indicating high content validity). The expected
learning improvement target was set at 15%. The intervention will be considered effective if

the average post-test score increases by 15% or more.
Data Collection

The researchers selected the sample using a stratified random sampling method from
the population of eight villages in the Thephanimit subdistrict. To minimize selection bias,
data collection included both online and offline channels. Paper-based surveys were
administered during village meetings and home visits.

All participants provided informed consent before participating, and their responses
were anonymized to protect privacy. Before completing the questionnaire, respondents were
informed about the study's purpose and their right to withdraw at any time without
consequence. The study does not require research ethical approval because it meets the
criteria for exemption under non-human subject research. The study poses no greater risk to
participants than they would encounter daily. The questionnaire does not collect personally
identifiable information such as names, addresses, or contact details. Data is collected

anonymously through paper-based surveys with informed consent learned about the study's
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purpose, their right to withdraw, and how the data will be used. Participation is entirely
voluntary, and participants are not pressured to respond. Figure 2 shows training activities on
the use of the Traffy Fondue platform with residents. In addition, the qualitative component
involved 15 key informants, including community leaders, local administrative officers, and
frequent users of the Traffy Fondue platform. Informants were selected through purposive
sampling based on their direct experience with urban problem reporting and resolution. The
selection criteria included: (1) at least one year of involvement in community management or

public service, and (2) active use or supervision of the Traffy Fondue platform.

Figure 2 Training activities of Traffy Fondue platform

Data Analysis

The data collected from the questionnaire, pre-test, and post-test were analyzed using
descriptive and inferential statistical methods to evaluate the effectiveness of the Traffy
Fondue platform and user satisfaction. Descriptive statistics used frequency and percentage
to summarize the demographic profile and platform usage patterns. Mean and standard
deviation were used to measure satisfaction levels across five key dimensions: accessibility,
notification and tracking, responsiveness and problem resolution, confidence and security, and

overall satisfaction. Each sub-item was rated on a five-point Likert scale, and the corresponding

UYNAINITY (Research article) | 113-123



TU M3FIEIRUSTIaE AL T 8 AUl 1 2569
RAC Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

ranges for mean scores were applied. The mean score is between 4.50 — 5.00, with high
satisfaction. The mean score is between 3.50 — 4.49, with very high satisfaction. The mean
score is between 2.50 - 3.49, with moderate satisfaction. The mean score is between 1.50 -
2.49, with low satisfaction. The mean score is between 1.00 - 1.49, with very low satisfaction.

To assess the questionnaire's internal consistency, Cronbach's Alpha was calculated,
yielding a value of 0.89, indicating high reliability. Exploratory Factor Analysis (EFA) confirmed
three dimensions: system performance, user experience, and problem resolution.
Confirmatory Factor Analysis (CFA) validated the model fit (CFI = 0.93, RMSEA = 0.05),
confirming the accuracy of the questionnaire structure.

The effectiveness of the platform and training sessions was evaluated using a paired-
sample t-test to compare pre-test and post-test scores. A target improvement rate of 15%
was set to measure knowledge enhancement. The training would be effective if the average
post-test score increased by 15% or more. Correlation analysis examined the relationship
between platform usage and satisfaction levels, while regression analysis identified key
predictors of satisfaction and problem resolution efficiency. Thematic analysis of open-ended
responses identified common patterns related to platform usability and improvement areas.
By combining descriptive, inferential, and qualitative methods, the study comprehensively
evaluated Traffy Fondue's strengths and weaknesses, offering insights to enhance platform

performance and user satisfaction.
Research Findings

Analysis Results Comparing Knowledge and Understanding of the Traffy Fondue
Platform Before and After the Training

The researcher attended the village meetings for September 2024 and October 2024,
proposing an agenda item on implementing the Traffy Fondue platform in Thepnimit
Subdistrict to address public grievances. As part of this initiative, an introduction and training
program on how to use the Traffy Fondue platform was conducted for 352 target participants.
Table 2 shows a comparison of their knowledge and understanding of the platform before

and after participating in these activities.
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Table 2 Results of the analysis of target participants’ knowledge and understanding of the

Traffy Fondue platform after the training and knowledge-sharing activity

Tests N X S.D. t P
Pre-test 352 7.90 2.080
35.3 0.000*
Post-test 352 14.30 2.790

%5<0.000

Table 2 presents a detailed comparison of participants’ knowledge and understanding
of the Traffy Fondue platform before and after the training, suidance, and knowledge-sharing
activities. The data include the total number of participants (N), mean scores (X), standard
deviation (S.D.), t-value, and p-value for both the pre-test and post-test. A total of 352
participants completed both assessments.

The findings indicate that the mean pre-test score was 7.900 (5.D. = 2.080), reflecting
participants’ baseline level of knowledge regarding the platform. Following the training,
introduction, and knowledge-sharing activities, the mean post-test score increased to 14.30
(S.D. = 2.790). This increase, supported by a t-value of 35.3 and a p-value of 0.000, signifies a
statistically significant improvement (at the 0.05 level) in participants’ comprehension utilizing

the Traffy Fondue platform to address community issues.
Descriptive Summary of Key Findings

Overall, the majority of respondents are male (250 individuals, or 71.02%). Focusing
on the age groups, the largest cohort falls between 31 and 40 years old (100 individuals, or
28.40%). In terms of occupation, most respondents are farmers (230 individuals, or 65.34%).
Regarding educational background, over half (190 individuals, or 53.97%) have completed
primary education.

When examining the usage frequency of the Traffy Fondue platform, most respondents
(310 individuals, or 88.07%) use it once a week. Concerning the type of issues reported through
the platform, the majority (215 individuals, or 61.08%) report infrastructure problems such as
water or power outages, followed by public health concerns (112 individuals, or 31.81%) and

environmental issues (25 individuals, or 7.11%).
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Table 3 Satisfaction with the Use of the Traffy Fondue Platform

ltem X S.D. | Interpretation | CR AVE

Accessibility and Ease of Use 4.82 | 0.380 Very High 0.859 | 0.859

Convenience in accessing and using the
4.68 | 0.520 Very High
Traffy Fondue platform

Clarity and ease of use 4.88 | 0.320 Very High

Aesthetics and appropriate design of the
491 | 0.200 Very High
platform interface

Notifications and Follow-up 4.60 | 0.500 Very High 0.814 | 0.814

Speed of natifications and follow-up on
4.64 | 0.480 Very High
reported issues

Completeness of the notification
462 | 0.490 Very High
information received

Reliability of the information received 456 | 0.530 Very High

Response and Problem Resolution 452 | 0.600 Very High 0.779 | 0.779

Speed of receiving and acknowledging
4.67 | 0.470 Very High
complaints

Speed of official response and problem
4.38 | 0.720 Very High
resolution

Officials’ competence in solving issues 4.53 | 0.580 Very High

Overall Satisfaction 480 | 0.410 Very High 0.849 | 0.849

Friendliness and clarity of the language
487 | 0.340 Very High
used

Overall satisfaction with using the Traffy
4.84 | 0.370 Very High
Fondue platform

Value of using the platform relative to
4.80 | 0.400 Very High
the convenience provided

Appropriateness of features and
4.68 | 0.470 Very High

functionalities
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As shown in Table 3, respondents expressed a very high level of satisfaction with the
use of the Traffy Fondue platform across all measured dimensions. The highest mean scores
were observed in Aesthetics and appropriate design of the platform interface (X = 4.91, S.D.
= 0.200) and Clarity and ease of use (X = 4.88, S.D. = 0.320), reflecting the platform’s user-
friendly interface and intuitive design. Similarly, respondents reported strong satisfaction with
Notifications and Follow-up (X = 4.60, S.D. = 0.500) and Response and Problem Resolution
(X = 4.52, S.D. = 0.600), indicating that users perceive the platform as reliable and responsive
in handling reported issues. The overall satisfaction dimension also received a very high
average score (X = 4.80, S.D. = 0.410), highlighting the perceived effectiveness and value of
the Traffy Fondue system in facilitating communication between citizens and authorities.

The analysis of the table using the Fornell-Larcker Criterion confirms strong internal
consistency and discriminant validity among the constructs. The Composite Reliability (CR)
values for all primary constructs exceed 0.70 (ranging from 0.779 to 0.859), indicating high
internal consistency. The Average Variance Extracted (AVE) values are also well above the
acceptable threshold of 0.50 (ranging from 0.779 to 0.859), reflecting strong convergent
validity. The square root of the AVE values for each construct (from 0.883 to 0.927) exceeds
potential correlations between constructs, demonstrating that the constructs are distinct and
measuring different dimensions effectively. This technique supports the overall validity and

reliability of the measurement model.
Conclusion

The implementation of the Traffy Fondue platform represents a main development in
urban management by addressing the inefficiencies inherent in traditional problem-reporting
methods. The platform’s automated system enables citizens to submit complaints at any
time, enhancing responsiveness and ensuring service continuity beyond standard office hours.

Firstly, this study effectively designed and implemented the SULC framework for Traffy
Fondue, extending the traditional SDLC to include post-deployment analysis, user feedback
integration, and continuous system improvement. This approach allowed the platform to
evolve dynamically in response to operational realities and user needs.

Secondly, the research findings demonstrated measurable improvements in user

outcomes following the implementation of the framework. There was a statistically significant
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increase in participants’ knowledge and satisfaction levels (mean increase from 7.90 to 14.30,
p < 0.000), confirming the effectiveness of Traffy Fondue in improving problem resolution
efficiency and fostering citizen engagement. These outcomes are attributed to the platform’s
intuitive interface, real-time issue tracking, and direct communication channels with
responsible agencies, all of which contributed to enhanced transparency and trust in local
governance. The data qualitative results from participants further supports the quantitative
findings. Many respondents reported feeling more confident in reporting local issues after using
the platform. One participant noted, ‘Now I can track my complaint and see how it is being
solved; it makes me feel that the local office really listens.” Another mentioned, ‘Before
Traffy Fondue, we had to wait for days to know if our report reached anyone. Now we receive
updates immediately.” These narratives illustrate not only improved satisfaction but also a
deeper sense of civic engagement fostered through the digital platform. Overall, both the
quantitative and qualitative findings demonstrate that the application of the SULC framework
to the Traffy Fondue platform enhances urban problem management through measurable
knowledge gains, high satisfaction, and observable improvements in citizen participation.
However, sustaining engagement will require ongoing support, user training, and transparency
in inter-agency coordination.

Finally, this study identified key operational challenges, such as varying digital literacy
among citizens, occasional delays in agency coordination, and the need for sustained user
training and system monitoring. Addressing these issues will be essential for maintaining long-
term citizen participation and maximizing platform performance.

In summary, the integration of the SULC framework into Traffy Fondue has proven
effective in digital transformation within urban incident reporting. The achievement of this
initiative highlights the value of adaptive, data-driven, and citizen-centered approaches to
urban management, demonstrating how smart technologies can contribute to more

responsive, transparent, and sustainable governance in the future.
Discussions

Traffy Fondue was utilized to address delays in the village problem-reporting process,
which had previously been inefficient. New digital platforms are continuously being developed
to enhance service efficiency and improve problem-solving processes in the digital era.

Government agencies seeking to organize activities and implement digital transformation
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initiatives may benefit from adopting a structured process. These findings are consistent with
Thongrattanadol et al. (2023), emphasized the importance of system usability and staff
attitudes in driving successful adoption of Traffy Fondue. The SULC framework strengthened
these outcomes by establishing a structured feedback loop that supports continuous learning
and adaptive improvement. Furthermore, the integration of real-time data and user feedback
contributes to digital transformation aligned with Caragliu et al. (2011), who identified
responsiveness and transparency as key smart city dimensions. The authors have developed
and proposed the SULC as a systematic framework for developing, deploying, and improving
software systems based on real-world feedback and user interaction, as shown in Figure 3.

The SULC is an extended framework that focuses on the post-deployment phases of
software use, ensuring that the system remains effective and adaptable based on real-world
feedback and user interaction. The research process follows the SULC model, which consists
of six key stages as follows:

Planning Phase: This first crucial phase sets the foundation for the entire software
development process, beginning with defining the scope of the implementation plan, time,
identifying the target users, defining the software's objectives, and outlining the benefits and
expected outcomes. The planning phase is instrumental in ensuring the software design and
user needs, along with functional goals.

Requirements Analysis Phase: This second phase is dedicated to understanding user
needs and system limitations, which are crucial in guiding the creation of detailed system
requirements and specifications, conducted mainly through target end users. Classifying user
requirements, user skills, and experiences aligns with technology usage and characteristics of
software compatibility. All data sample studies will be collected and analyzed to define the
appropriate software's functionalities and non-functional requirements met by user tasks.

Operational Design Phase: The operational design phase is the user testing of the
system functionality on their current working tasks. It involves creating the framework for the
system's daily operational uses, including designing the system specification, software
components, user interfaces, developing training materials, and setting up public
communication strategies. Testing instruments such as pre-test and post-test questionnaires
are also designed to measure the system effectiveness of user working tasks and satisfaction

during the system design phase. The questionnaire constructs and items are designed and
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validated by the system developer and designer with user approval to ensure user needs are

at the forefront of the design process.

—— Define the scope of the
implementation plan

Requirements Collect and analyze user needs
Analysis

Operational Training users, designing public
Design relations media, designing tests

Deployment Installing and using the systen

User Accpetance Test usability with real users
Testing (Pre-test and Post-test)

Figure 3 Software Usage Life Cycle Framework

Deployment Phase: This final phase is the essential step before the system is
permanently used in daily work. After the proposed system is fully developed and tested
internally, it can be deployed. This phase includes making instructions for trainers and users,
installing and configuring the software, providing user access, and ensuring the system operates
smoothly and connects to the internet continuously. Initial user feedback is collected during
this stage when the software is installed on the users' mobile platforms.

User Acceptance Testing Phase: In this phase, the system's usability, acceptance, and
performance are tested with practical system operational working. A pre-test is conducted
before users interact with the system platform, followed by a post-test after the training and
a period of familiar system usage. The sampling group of users is notified of the importance
of the consent form prior to data collection of the users' feedback on using the practical
system, and whether it meets the users' requirements. The results measure user

understanding, satisfaction, and overall system performance improvements.
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Evaluation and Improvement Phase: This necessary phase is not only the end involving,
but the beginning of the design and development of a continuous improvement system
journey. It focuses on analyzing user innovative requirements for improving practical systems,
adding the system's functionalities, and improving system performance. Feedback on user data
includes user acceptance testing, satisfaction surveys, and operational performance metrics,
used to identify areas for improvement and system use in the long-term satisfaction.

Therefore, the SULC model provides a comprehensive approach to ensuring that
software solutions are effectively designed, tested, and continuously improved to meet
evolving user needs and operational demands. By implementing this framework, government
agencies can enhance user engagement, improve operational efficiency, and ensure digital
transformation initiatives align closely with user expectations and requirements.

As presented in Table 3, the figure explains the principles of the SULC framework,
particularly on iterative improvement and user-centered design. The high satisfaction ratings
across accessibility, responsiveness, and overall usability indicate that the Traffy Fondue has
transitioned from a digital platform of a functional reporting tool into an integrated citizen
engagement system. This demonstrates that citizens can actively participate in urban
governance.

Qualitative feedback supports being more connected to local authorities and being
more confident because citizens’ issues can be reported through the digital platform and
addressed and solved promptly. The positive experiences reported by users reflect how post-
deployment feedback is provided through the final process of the SULC framework. The
framework successfully engages the improvement of service delivery and user trust. The
results explain rationale along with previous research that emphasizes the importance of

transparency and responsiveness in smart city (Zhao et al., 2023; Okonta & Vukovic, 2024).
Recommendations

Traffy Fondue is a digital platform that enables citizens to report issues, track citizens’
reported issues, receive regular updates, and provide feedback for city solutions.
The platform’s main feature enables city workers to respond faster and makes the reporting
process more transparent. The Traffy Fondue helps the government responsible and builds
public trust. Traffy Fondue encourages people to get more involved in helping manage city

issues by giving them a bigger role in solving problems. This study also presents the SULC
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framework. The proposed framework is a guideline design of six phases to help people
effectively utilize digital technologies and information systems. The phases help promotes
better digital government and smart city projects by designing more effective platforms and
increasing the number of people who utilize them. Future research should examine how the
SULC framework operates over time with various groups and in different settings, while

investigating how people utilize technology and accept to use Traffy Fondue.
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Abstract

This research aimed to evaluate the effectiveness of the automated student personal
information update process using Smart ID Cards, specifically focusing on reducing steps, time,
and resource consumption, and to study user satisfaction among students at Prince of Songkla
University, Hat Yai Campus, the first campus to implement this system. The research employed
an evaluative design. The target groups included 3 relevant staff members and 148 students
who utilized the automated system in the academic year 2024. Research instruments were
(1) the automated personal information update system and (2) a satisfaction questionnaire.
Data analysis involved Content Analysis and descriptive statistics, including mean, standard
deviation, and percentage. The results indicated that the new system successfully reduced
the number of operational steps from 5 to 2, decreased the process time from 1,452 minutes
to 4 minutes (a 99.72% reduction), and eliminated paper usage by 100%. Students reported
the highest level of satisfaction across all aspects, including convenience, speed, data
accuracy, and overall system quality. These findings are consistent with the Technology
Acceptance Model (TAM) and the SERVQUAL service quality framework. Students further
recommended developing the system into an online format to enhance flexibility in accessing

services in the future.
Keywords: Automated service system, Smart ID card, Lean, TAM, SERVQUAL
UNUI

Tugain1swasuriugseuuddvaduiladAguesnisuimsnuniasy nseswlydinig

UIMTNIURATNITUTNTAIATINIUTEUUATTA W.A. 2562 (@10nUNmLISTUIaaIfia (99dn13

o v a ]

W), 2562) MAAAUAANUIR9IUTBIsEAILIUNITRIUTEIWNIRTTa ann1siFendluIenadns was
=l U U

Jalidszuuigaiuasdududimumeddna nguneatuldaiivanuasain 3m57 anAlddng way

antuneui lidndudwivussesu deiu nstssuuasaunaunldlunisuimsdanisdeyaly

125-140 | unALIT8 (Research article)



TU 15a19FR IS euas i U7 8 aUuil 1 2569
RAC Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

an1fuganfAnwdadanudidgds lnsaniznnsliuinisindnet i oliaenndosiuuuldn
e-Government uay e-Service funslfineluladiioandunou Wuarulusdla wagmevaussse
ANIUABINITVDINTUUINTDE195IALE7 LLmﬁmﬁlﬁ%’umiaﬁfuayﬂm’m%’wmaaﬁ’udvﬁiwaﬂizﬁu
YAAIUANTORALAMNINNITIAUTNS

wInedeaaasuns Wnsvauswisuleuigainailaenisiannnssuiunisuiledeya
dusveaindnw Iunsyuumsveudludeyadiusivesindnuildddeauuunseany densliin
Tymddgyraneysenis laun nssuiunisldnaminu ddetianaialunisdnnisteya wazaianssau
fgdaulisudminfidenadeou Woudladami aminendeisldiinelulad vasUsvunauuuy
Smart Card 7113 unuuLAAANITUT IR sLUUA TTTad Y s unisldmalulad ansauine
dieanduneu ifiunnalusda uszmouaussieaTuiasnisvesssriTuas A azILUS WuIAn
e-Government uay e-Service lFumaianldlunsiaussuusnlutfve s nuniaigioli
U3n1seg19duszd@nsaam @dnauimuigsnssuniediannseiing, 2564) lnan1sunnalulad
{insUsEdiIUsETULUY Smart Card TisldUiudeyadaui Wy Jo-umwana Swin uaziavdszddin
Uszrwu ngansnsoldousmiuiedesswudaniionanmateyawuusnlul@ drsanmnuianainan
mstoudeyaseile uasifinmuvaeadelunsidfedoya ultluszuuuiludoyadiusvenindnw
wuuseTu? tnedaldaudaudInsdne 2563 audedagtu Inedfldnussuudand sz
780 110 Faflgesjssneifieudlaiymnsveudlateyadiuslunsaifiin@nudumiowoudladeya
daudlagldmisanuunseany finszuaunsldinaiuiu fdeianaislunisinnisdeya uavains
aszouliiudmifidhevsdous laemsthssuvamsaumanldlunsiaunszuaunssuiunsly
{in5UszdPAUsEABULUY Smart Card intheanszeznatiunmsiuiuns iinanugndesesdeya
wavamnsldlenansatiuayuiinin Green Office ndsanszuulssumswannauysal Asddgdiu
daan Ao MsUszdudszavsamussnszurumstananludedn weduduinnszuiunsuilateya
drusmensUszymuluy Smart Card @1usaseUaLERTINIEALANLTIAGT ANINGNABY LAz
adamuianelaliundldnuldaie uenand adumsAnumanssnudenisanmazauveadmind
wazaumzanlunsihssuululdvenenasielunnivewn

anAfeiiatiumsusaifiulssaniamnssuiunsudludeyadiusuuusalulii Afmundae
wialulagUnsuseyrvuiuy Smart Card lngliasigvinagnsaiulssdnsain anudianela waz
M3anA15291U adsdelausuuzdviunistauiszuuluouian elvnszuiunisdangn

LY

fUszAnsnmgeganazaenanesiuidmunenisuimsluiguiadsia @rdnanuguimamalulad

[

ANTAUMATZAUEN NIENTNNTRALANY Inemans ITeuavuinngsy, 2566)

UNAINITY (Research article) | 126-140



TU 15a19FR IS euas i U7 8 aUuil 1 2569
RAC Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

L

[3 a o
AOUILEIANITIVY

1. ieUssdlulsgdnsnmuasnszuiunsun ldeyadiuiitinAnwinuudnlul® Tulifaiunisan
TURIDU FEHLIAT KATNTANNITINSNEINT kazfnwNanssNUTTRoN5anN1T2NUYRIT T

2. Wefnwanuitanelavesdn@nwidenseuiunisuiledeyadiumuuudnluli@
ATINUNIUITIUNIIU

nsUssiudsgansamnszuIumskileteyadiudiinAnyinuudnludi mednsussvivu

WUU Smart Card 490UN15USZEUNAANEVDINITANMUINTEUIUNITHA LU T D

2

aduRgUuuuln

[y

P 1% ~ 19
YNLNYIVBI LW@IM

Y] VA o

IRALAUMLLLIAANITUSNINASTTRULATTE (IdeTalafnwuuiAntasay

P)

Wnldlunismsussidiudszanianvesnszuiunsuiludeyadiue el
1. WUIAA Lean Management 19 AL 4M3NELN 9AAAINGYLUAT LHUAMAIN kaza3 e
o a a ¥ a fa A o a av 1o &
nsrUIUNMIIdUsEAnEan lneniunsinesvfanssulunseuiumaiedansesdenlidndusenuay
iuAuA i UglUINS denndesiuanuifevetesitvg] vduRa (2566) AnwinisthuuiAnduaniann
AMNIMNITUTNITH Ursuanlulsaneruiagiinaenasny wuin vibiuinisdusednsamuay
afrudnnssulvdlaanausedn yasal uidge wavATig NyauaIssad (2565) lduuAniu

a ¥

Tun15UUUTINTEUIUMIHERYelTIUgNEBY 1Y NUIYIWARRUYU LUANUATDIN WazAMANEUA

a a

wazaYIng guantumiivd uasane (2566) Ussyndldunndulumheuinsasisaguseauiugil

Y

=
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ldnwazlunszuIumMsBausnmmansalinseiiieantunauwasaua il wwiRatgniunld
WadlAsinssuIuMBANveIM L lutayaduiidnAny Ineduinmssyywazrdnnugauan
(7 Waste) wagldwannis ECRS (Eliminate, Combine, Rearrange, Simplify) Tun1swsuunnseuaunisivg

WD IANAANSAUUTEENS MNTUNITANIUIUTUN DU ARSEELLIAN LATAANISIINSNEININTLANY

2. wqwﬁmsaau%’mwﬂiﬂaﬁ (Technology Acceptance Model: TAM) Juwwadiwam
WiseBunenginssumssensumaluladuesdld Tnefitadendn 2 Usenns leun Perceived Usefulness
(PU) Ms¥uihsvuuiivselevl uagPerceived Ease of Use (PEOU) Ms3uiinszuuldnuding denndos
fuaiAdsves gnsum Yzt (2567) Anwiladesunmaauasmaluladfisinaseviruailunsly
sneuslatii wuth PU uay PEOU dewasionnusidlalunisléan uazgau dufisn uasemue (2567) Anwn
nseeusunisdadiannsetind wudn wwifna TAM Frwesunenisuansulafnuanudtauazaud
Usrledlumsldau TAM saunsadszendldlunisfnwinissensussuuuiladeyaduduuy

1 [

dnluiifvenindny Fudumealulagluifidesldsunseensuangldnu msdldld: TAM gnunnld
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Wunseunanlunisfine anunswealavesindnul sien1sldszuusnlul® lnawiunJadvddyme
Perceived Ease of Use (PEOU) %987 aUn1UN1TUSELAUATUANUALAINTUNNSITIUTDITEUU baY
Perceived Usefulness (PU) &eazvioununsussidiuinuanusingiuazaiugniosesdeyailisu

MNITUY

3. WUIANAMAINNITUINTT (Service Quality: SERVQUAL) a5UneAan1mn1sAuTnIssn 5
ff leun mnuudefie Anumeuaues amnmsila aruiueniiule uazdsidudedls msusziiu
ANAINUITNITAIE SERVQUAL gnltlunateniadiu 1y :1uldevessiing dudey (2567) Anwn
puAavistannnuIMsves Innssaluauudu Tnegld SERVQUAL lunsiana snidevesardymn
901AY wazyian 3nngNsy (2567) AnwiAAAINANTUS ST Tl sUsEAsA Yo g senglur ud W
AannT3n lagld SERVQUAL Wunseudimsiesindnnisld SERVQUAL Tuusunueanisliuinislu
anSugaudnw Faeliidladamomwesldronmnmnisuing wu maudlateyaind@nwiidesd
Anutdetio 590132 wanitieine SERVQUAL gusnldiaiauwniin TAM iioUssiliunanmwmsuins
Tuusuvmesantugeudne neldnseuiifives SERVQUAL (nslamzsinunnsnindedie, mnuneuaues,
uazdsdudedls) ndumnmidunsesnuuuiuuasuaniioussidiuaiielavesindnwily 4 fu

TAwA ANUEZAIN, ANUTINGY, ANNYNADIVDITRYA, LarANINUDITEUULAYT I

4. WuAn System Effectiveness wARiunnTTa “Ussansamussszuy” dhudadesiig
9 18U AIUTIAGT ANLYNFBYT AUATET ANNATAIN KAZNITNOUAUBIAIUABINITVOIL T
TnedenldsauiunuiAn TAM uag SERVQUAL il elwnisdszifiunseunquitsdnumadauas
AuUsEAaUNTalvaeld N5ty System Effectiveness azdaelanunsauseiliunanssnuvesszuy
uiladeyatnAnwildsoudiu Heludunaluladuazamnmnisliuing wnAedgnldidunsey
amslunisianasnsvessruul lnsgnianldlunisivun daudsanu fie “Uszaniamly
nslvuing” wadltifunasilunsdunivalidmiii WeussidiununiwnszuiumsuasHanseny
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LUUDRTUITR PANUANTBULUIARNITIFEIAEANUARILUTAY FAWUSHY PN 1

Nuf/UUIANTae3U : Lean (19U lviuInng), TAM uag SERVQUAL (I4iutindnyn)

System Effectiveness (14Usgiiun1mnsin)
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WUNBIELAUINNT (W mtii) WUNBIETUUINNT (UnAnw) ‘

1. Uszihiunisuszifiunanim 1. enupndazantunsldem
N3EUIUNNT 2. fuanusnslunisaiiunig
2. USBAUNANIENURDNITANNTY 3. ANUAIINGNABIVBITDYA
NuuazNIsannIslaninens 4. sunuAmsEUUlagTIn
l
N/
e [RUpL2ighY

Uszansnnlunstrusnig ‘

AN 1 ATBULLIAANITIVY

Uszynsuaznguaag13 Uszeinsildlunisidendaduassngu taun 1) W@mdaa

=

drenzifvutazUszuianad i 82990997199 3 AU F9L80NLUVLI129 (Purposive Sampling)

I Y a o
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wavatug) AUJURNURAludeyatnAnyl 1 vinukazindvinsgaufng Aguan1uuInsni
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w3 0ileddy Ysznoudie 1) svuundladeyadiuduuudalugid AldtnsUssmvunuy
Smart Card Tun1satidunis waz 2) wuvasuaiudssiduanuianelavazAunINveIsEUY
o ulaednadann uguinissensumalulad (TAM) way uuaAaAmAIWAITUSNIS
(SERVQUAL) il aliasoungunisusziduanuianelavestindnuilu 4 du leun aauazain
(Convenience) A1115AL57 (Speed) mmgﬂéfaq (Accuracy) kagAAINIEUU (System Quality)
Taeldunnsidrudssanan 5 seu daunisnsavaeuauasadaien (Content Validity) Tng

v a o ¥

fnssnand 3 viw Mvszaumsaflununaideulitosndt 5 U fnssnandvimifissiduninunss
Y83578N15A191% (Item-Objective Congruence: 10C) 1usiazUadanndenuingussasdnazleny
Yo aulsfi foan1sianseld nan1snsavaaulden 10C (Index of Item-Objective Congruence)
ogluva3 0.80-1.00 Fadoineglusziumsnzanlunsldaumunamifiiivue waganunsotluldly
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nsiusausndoya {i3dedndunisiiusiusdoyalun1shdde dell 1) n1sussdu
AMAINNTEUIUNNTUTNSIAelY Smart Card Usenaudde 1.1 nsduniwallisdnsieyanany
WmihiigiAeades Tnelduumauuady 3 dsedu loun (1) mavssidiuguniwnszuiuns ()
HANTENUAIUNITANATEURAENINEINT (A) Taynuazdolauauuy 1.2 msldaifuazdoyasin
ssuuiinnagszuulnl sfsnsnuujiinureadmii 2) msfnwanuianelavesindnm
sifiunsrusuuasunueaulay (Microsoft Forms) dagnimualvidudunsudsduiiindnuies
nsen Vuiinduasadunisliuinig sruuudledoyadaudafie Smart Card wuuasuaukyady
3 mou leun neudl 1 Jeayaialy 3 4o (we sedun1sfney ane) meudl 2 Uszifiupnufianele
14 90 AsEUARN 4 ¢ AB AILEZALN (Convenience) AINTIALS (Speed) AINUGNFBA (Accuracy)
WAAMNINTEUU (System Quality) TdunsduUseanuan 5 seeu poudl 3 mouvatedadnsu
wamaL AR

nMsiengitaya feyafanuaimainnmsduaaiiesgdaensdanng Baiom
(Content Analysis) lngusnidudssiiuauniszanu nsnens uastoiauouuy ddoyadaluim
T¥adfiBanssnin 1iun Aeds (Mean) $o8ay (Percentage) wazduLdsduunnsgiu (Standard
Deviation) #13#l MsAianegiiBamssnundullegramngay ilosinngduiedrafidnuudungy

[

Uszansvauue (Total Population)
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1.2 TumsiSpuiiisudssansamseninessuuifuuagssuulnd gi3elaaiunsiiasey
nszvrunslugiuuuiiy Tnednadsanumuisdunaunisvia (Work Flowchart) wagtianideudy
uwufslatilusiva (Line Process) sauflaunuisanesiswianmen (Value Stream Mapping: VSM) Lile
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4 dudedlidmihinsuiinveu 2 NVA  21nn15uUes
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5 W@wthiifisuReveusuiunig 3 NNVA  AS8UIUNITHER
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ﬁﬁzumauﬁhjﬁamﬁh (NVA) 1,444 il (Seway 99.45 )

v
[

Tuneuilifinaawislusdeai (NNVA) 8 uil (Saeag 0.55)
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2. 91uIan nuInNsEuIuMsaNldan 1,452 uniisemisesnssulunisindinisiissuu
wilatayadiuiwuudnludilaenislddnsuseandinuu Smart Card 14380 4 uniisiedn3as Yagan
syeznalumssensslneanasis 1,448 uiil Andudeay 99.72 frafiuusyansamlunisliuinng
anauadlunsliusnng sniedwaefindszansninlassaulunisdnnisedeslads 360 win
Tngaunsasessuidodlais 15 Ardesrotalue WowSsuouiunszuaunisiiy 1 mdedd
szpzan 264 F9l9

3. Fruninernsnsadunig nuiinssuaunsiuinisldnseane 4 wHuser3es Weth
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ﬁmmﬁwLﬁumﬂugmwumwa daran1santuyseunaluni1sdnyinA1see wazannisuassnig -
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=

2. Anwranunenelavastndnwidanszurunisudludeyadiuduvudaluda dndAnw
ldauszuunilatoyadiudiiiunssuiunswi luteyadiudinuudnludd lulnsfnwn 2567
Truunsdu 148 au AndumAnds Seeay 60.81 nAresouay 39.19 Wutnd@nwseauuSuand

Jeuaz 91.89 seauladindnw Jevay 8.11 lneAneniin1sduveunludayaniussuuanfgade

ADENYNUNAANENS S08aY 16.22

A1519% 4 ARALLarAIUTEAUUNINTEIVYRIAINTINDLY (n=148)

579N15U521EY X S.D. LAY

1'% ¥

auauazaIntunisldeu

ssuuiitunauiiinlaieuas lidutou 459  0.66 WINRWINTFR

nsldnussutluddnauianuasain 457 074 LINAWINTFR

sruuYIgannsitienatsusenaulunssuIums 4.68  0.67 WINHaNgn
53U 461  0.69 WINAWINTER

v < v
FIUAUTIALIIIUNT YU

msanfiunsunlateyatuseuuldinaimangay 472 0.73 WInflaniign
nsgUUMIALTuUlUsEUURRUALDITINGY 476 059 WINTWINTEN
msanfiunisunlateyaluszuuiinnuseliies .4
o 4.62 0.8 WINTWINTEN
wagliidnth
59 470  0.66 WINHaNiign
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AuANgNABsYasdaya
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AUAMAINTZUULAYTIN
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Abstract

This research on the influence of service marketing mix on the behavioral intention of
Generation Z travelers to participate in community-based tourism aims to (1) study the level
of marketing and intention to travel by community and (2) study the influence of service
marketing on the intention to travel by community among Gen Z. A quantitative research
design was employed. Data were collected from 400 Thai Generation Z respondents using a
structured questionnaire. Multistage sampling with eligibility screening was applied. The
instrument demonstrated acceptable content validity (IOC = 0.67-1.00) and reliability
(Cronbach’s alpha = 0.78-0.91). Data were analyzed using descriptive statistics and multiple
regression analysis. The findings indicate that respondents perceived service marketing (M =
3.77, SD = 0.65) and behavioral intention toward CBT (M = 3.84, SD = 0.68) at high levels. The
regression model explained 75% of the variance in behavioral intention (Adj. Rz = 0.75, p <
.01). Process (B = 0.29) and physical evidence (B = 0.31) were the strongest predictors,
followed by product, price, and promotion. Place and people showed no statistically
significant effects. The results confirm that experiential dimensions of the service marketing
mix play a critical role in shaping Generation Z’s behavioral intention toward CBT. The study
contributes theoretically by integrating the 7Ps framework with TPB and provides strategic

implications for sustainable community-based tourism development.

Keywords: Service Marketing, Community-Based Tourism, Travel Intention, Generation Z,

Consumer Behavior
UNUI

gaamnssunisvesisndunidunalnndnvesnisiauiasvgiawazdruvisluseaulan
AZTEAUUTEWNA TA8NAIANIUNITAINTHINITEUINVDILATIA-19 ANANISVIBWNEINAULINUAIDE N

#eLilos Ias51891uves United Nations World Tourism Organization 5zyinlull a.e. 2023-2024

142-153 | unA1IT8 (Research article)



TU 15a19FR IS euas i U7 8 aUuil 1 2569
RAC Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

UL 82539 UsZImMANlan W ufiuINNI1598as 80 YoITEAUNBUINGH WaZhUILL

A A

n1svieufigndededulidnsinisaulangandinisviesiigndeuiasy (UNWTO, 2023) TuuSunves
Useelng nansvieanieiidadiusendndnsiuiasiuludssna (GDP) inninseeas 18 uag
= o w ! P AR a | q' =
funumdAgsen1snszeselagnediu (NSeNTHNvsaiuIkagin, 2566)
aelduuiliudangny “n1svieadi edlaeyusu” (Community-Based Tourism: CBT) 1A 5y
msduasuluguziesesdiodfgyuainsiausg1sdsiu newuligurududvemineins Sdmusu
Tumsuinmsdnnis waslasuusslevimarsugialaenss (Salazar, 2012) Tuuszmelng esAn15u3ms-

MINALINUA AN oSV eI08 198U S1eudyusunwuunduirewisuiiedlaeyuwy

'
1 v A

11AN71 300 WHINAUSLNA (BIANITUSUITNITWAILN UT N LAY BN 897 890819898, 2565)

¥ o w

aglsiony winsvieuiiealaeyuwy azlasumssausuludaleuis uwilunmsfURdandgydednin

o

Frunsididenatn Tneaniznisutsdutunsviosiisanssuandn 1wu nsvieadimmeziavie
widmeaiendamnded dandlisumnuiougsnitlunndaeis

TuuSunil msvianudile “nginssuuazeussladanginssu” (Behavioral Intention)
vostinvieaiisrdafinnuddnudanagms TnonguingAnssumiuusy (Theory of Planned Behavior:
TPB) w84 Ajzen (1991) 8511871 Ausslasfudmennsellaenssveamginssy SuAnaniieund

v a

UFTNAFIUTIERNTIFY kazn135U3ANEINITALUNITAIVANNGANTTY AIUU NINABINITHNERT

a 1

msdnduladumandmry suiudesfnuiladeidvinateausiastadussuy

nauUsznsfiflunumidiad uedafifeddglugpamnssuoniienfe “wiuesduusa”
(Generation 2) FsvanefisjfiiinUszanad a.a. 1995-2010 (Warren, 2024) Tngsufnyvaned udn
Gen Z idananeifungui uilnandnvemaiaviond o s ndsrunad o ud usasd uualii
LAUNI9UBE (Francis & Hoefel, 2018; Priporas et al., 2017) ﬁﬂwmzLdumaaﬂq'uﬁﬁa A5y Digital
Natives Wirnuddnyiunrudsdu anuuwissuasUssaunmsaifiaamnensdanuannninnisuslon
o1 (Tumer, 2015; Williams et al, 2010) Aadnuaizdana nagiouimsvieaielngyusy iy
Sadnwalviesiu mafldndmvesuvy uarmaSeusideinusim ovaenndeaiua ionves Gen Z
nnIMsvisaisndunauy

ogalsfnny wiluBsuunAnnsvieadienlneyusuy azqaenadesiunmAIves Gen Z uid

Lifivdngudelszdnyndaauitnguiiianunslaiiunisgyuvuy 1nninisvesierguuuudy vse

[ Y '

Jaeladunalnivinliinainusalasinand TasanieluuSunnIswatuiuNISNa e INImNELans o

o w =

A ' Ql' [ = o < v A a awv a i « [ a
LU BNIBNLNYINIAN mmmtﬂumLaaﬂaamuaﬂumm@lm ﬂmﬁﬂ%%ﬁﬂﬁﬂﬂ@ﬂﬁ@%%'ﬂ WOERIGN

¢ v a P v Yo ] Ql‘ =
ﬂaEJq‘VlﬁG]1‘Lm1361mﬂUimimmmaiNm’miﬂL“LJi‘E—J‘UI‘VTﬂUﬂ’l’iVlENL‘I/I‘EnIWEJ‘qu“Uu IUﬂ'VJ'@Q@JW Gen Z
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Tugrusiinmsvisaiisndugsiauins msuszgndldnguinisnainuinisd sllmnuanzay
WauwIAn lnensoussAlsznauNIsnaInuINIg 7Ps ¥aa (Kotler et al. (2016) Usenaunag Wandaue
$1A1 Fosmedndmuing NMIANARINIAN YARINT NILUIUNT ardnuasnaNIenTm Segnivaiy
WioosuenuAilugsisuimsfiidnvazdudedily wndsandudiial sddesunsvioaden
$undiesdUszneudnanddvinasomsiuinue eowfemela wazausdlanduanlduing

v

(Han et al, 2019) egslsinnu 9uAdeNihngey 7Ps umedeuiua U laLTngAnssuvasalusLstu
wrnluusunnsvieaienlaeyusudaddnne wasdnlalaidauleaiunsouwiifnng e ngAnssun 1y
1 <

WU UUITUU

AU YBITNNIININITVRINSANTTI0ENNTUINNLATTIUsETnENYTNINISNITBY 7Ps
AUNTDULUIAANGUNOANTTUAUWKY L1 00T U18ANUAILILTINGANTTUVDILILUBLITULTAGID
NsvieuiiedlAEyNYL N13VIAMENFINILAAVBINITIAINUINSHEVENagegaluUSUNNSTiRaTE?
Ineguyy warn1suIatayaldanvsfausatilugieauadeulsuiensonagnsnisnaind sy

guuldogrnlugusssu
T UsEaIAVINITIVY

1. AinwszAunisnainiaranuaslamuniwisaielaeyuyy

2. ANWBYENATDINITNAINUINITHBAUAILAAUN YDA LAL YU TUVDAIULLR
ATINUNIUITIUNIIU

UIFBL309 BNSNAVBINITAAINUINTABANUAILITINGANIIHTUNISRUNviBTEIlaY

[

YyUYasinvisiglauaLsTuLTn HIdudlaUakIAnLAENg B UsENaUNSYINIY fall

HUIAANIINANAUINIS (Service Marketing)

'
aa v

mseafisnussisuinsifidnuaziane 1iun Judeslalld (intangibility) laiamsauen
n1sHan-uslaa (inseparability) A1 USHY (heterogeneity) wazlu@ruisatiusnule
(perishability) Fau NTEUNTIAAIAUSAIS TPs T9u8n891n 4Ps SuvunzausausuNi s
AseuAquiiAnivuaUszauNsaignogisasuiou TeuA nandas (Product) $1A1 (Price) Faemns
Indune (Place) nMsdaaiun1snata (Promotion) uaa1ng (People) N5zuUIuNIS (Process) way
anwaENIaN18n W (Physical Evidence) (Kotler et al., 2016; Parasuraman et al., 1988)

Tuidenaln 7ps fleduiiios “dademenisnain” uidudaifidivuanissuy e
(perceived value) AaINMUINNg (service quality) wazauiianela §eiindngiuinddnsnase

“a1un alaLgangAnssu” (behavioral intention) 14y A1uA slandvurldenazuanee
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(Parasuraman et al., 1988) $1UAIUNTYIOUTBINU1 D9AUTENBUAUNAR ST navUseaunITal
n3dpansnIsnaIn uazamnmUAduR s8Iy AAINT daasiorudslaiuaLazAuANAYe
nviesiienegrdifoddey (Rather, 2021)

Faifu n1siden 7ps WuduUsBaslunuited fmanadmauiin 7ps iy “Fatvua
Uszaunsnivinie” Mideulesluganudsladanginssuldlnenss uarludasedny dndngiu

aruayuauduiusananlutIunnvisaied
n1svisaiglagyuyy (Community-Based Tourism: CBT)

nsviesglaeyuYy ABULUUNTYIBANEIN YUYW UNUMTUNITORNKUULAEUSITIANTS
Usvaunisal Iagyasieuselovdniaasugianiug niseusnydeay Tausssy wasdwinday
(Salazar, 2012; Han et al., 2019) WalUTeufiguiunsvieaiieaiasu (YU neavisesaonlandive)
nsvieselaegusuly “AuANTIUsEauNITalkia3e” (authentic experience) kagn13iaIus 1y
(participatory experience) @aannaIULLIILLATVBANEUTIAUNNY (Meaningful tourism)

| 2 v | a dl J v |

98191307 ArwiImevesnsvieufiealasyury A niswlasnuarguvuliidunued

PEUsLaAsuS HunagnsnIsnatnuInsmIgan Mnwnn1sians 7Ps egnnluszuy AuAves

'
1 A

nsvisaiiglaeguyy e1aligndeasvieliaunsoudaduivunawisanemeiaddilaseasaiug

Y

Ay =

A v I 1 A & a ! aa aAa a ! &
LS NI NLYNLLYINTIT u‘NLﬂum{{]NaL%Qﬂﬁﬁq'ﬂﬁ%@l@x‘iﬂﬂiﬂ’]’l’] TPs mimmawﬁwazjqqmmaﬂ’mmﬁﬂ

wiunsluusunnsvisaiiedlneyuyy
nwoAnITULAZUIIelavasaLUBLITULYA (Generation Z)

eistuneadunguiuilnandniiiulalugaadiia Tenuddyiunrudadu anauviass
wagmsulsthuuszaunsaiinudedsaueeulall (Priporas et al, 2017) TMBaIUgAAIMNTINBLLTEY
ndsladnd1 nduengtosduualimdenyszaunsaiifamunneuazatvayugueuaiumniy
(UNWTO, 2023)

sATenuin mmdnualivawieailen Ussaunsaififlduson uaznisdoansaasia Toviswa
A oAU S1LA UNT VD LLUBLSFULTA (Rather, 2021; Susanto & Satrya, 2023) 9g14lsAA"Y
NuanlngAnudaduameaiu Wy mwdnvalvseuszaunisal) lnedldysannisnseunisnain

U3N159E19ATUEIUL isawenlasiunguinginssuegiadusyuy
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U MNYIVBS

ANFQYINT UIMTTas Lazay (2568) AnwiUaTeq dananownsegelavate1IvuiauwLLn

'
=

lunsvieangndednaninigauy Jminvays wuii Jadenudaidss nmanual usseIna wag

(Y Y fsaa a

nsUsgrduiusidninasneussgddanazausslaiiunisegreddedify wandliiiugiuuge

[ [y

TianudAyiulszaunsaltaznimanwalninnindadun1usial @i Susanto and Satrya (2023)

AnWIUTEaUNITNURAIULYALURNEIULIYIR Bromo Tengger Semeru UssinAsulatiidy wuin 1y

wrnyjaiiuUszaunisalianisyanatasnswlsuuuledeatifennnitnisvisanengmngisgnaly

NSAUKUIAANISIY
Al sau PIRIFIREY
NINAIAUINIS ANUATlaLAUN oL lne YL

AN 1 NFOULUIAANITIVY
A5N1SANHUNISIVY
1. sUwuUN5IY

mM3deaseilliunsiTedlsunalaglduuvaeuauieiusiusudeyaainngusiiegis
WukgandUsraunisalnselinuaslaiunime wigllaeyurun1sITey AT e nansnaves

29AUTENBUNITHAIAUSAIT (TPs) SIaAUAILaLAUN1IYIBdL e
2. ﬂszmnsuaznzjuéf'aaei'm

nauUszrnsiilunguinegslunsidenssil lawn nquinveuienaulvamuuen (Anszning

W.A. 2538-2553 %38 A.A. 1995-2010) AiUszaumsaivieaulaiumaisaiinlneyusuluuszmelne

a

lagmmuaTIuIUNgUi10e13lage19898ATURY Yamane (1973) Mseauanuliiesiusevay 95 uag
AALAAAREUTEYAL +5 IAT1uIuUTEINN 400 AL

Snsidenddege ldmsidenuuuvanedunsy tngldeniunguuviownedndyeldes

luwsazgiinie wagldnsideniuunigas ieAnidenynouiiegluauuien
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3. \p3alienldlun1sidy
LuvaaUnTy (Questionnaire) wuailu 4 d@u laun
3.1 Yegamilivesgmneu (e 01y seAumsing Telasesiou giaun)

3.2 M3FUiINYITURIAUTENOUMINAIAUINNT (7Ps) laln Wandma 511 Yeanedadmiey
NFAUATUNITNAIN YAAINT NTBUIUNTT kavdnuwaienanienn tngldunnsuse diue 5 seauves

ALASY (Likert’s Rating Scale)
3.3 amusslaiumaviendisalnegururesauusn
3.4 %@Lﬁu@LLu%LﬁNLaﬂJsﬂaﬂé}maULL‘U'UﬁE’J‘Uﬂ']ﬂJ
ﬂ'?ﬁ@]ﬁ')ﬂaaUﬂMﬂ']WLﬂ‘%‘laﬂﬁ@

ANuATLTLlem T8Iy IuIY 3 MIUATIIEeUAIUMINE AN TagAUIMANRYT
AIUATIVBNLT BN UazgausuAT = 0.50 laedle1 I0C 51898581319 0.67-1.00 (Rovinelli &

Hambleton, 1977)

AN NaaeslduuudaunuiUNguiIeEg19dNTes 30 AW wazmAIduUsEANSLRaY

YDIATOUVIA YOUSUAT > 0.70 lnelinuitoiius e dAue s uuaounIusywing 0.78-0.91

< v
q, N13NUIIVIIUVIYA

(%
[ va o [y

M3Asl Relddudunsfiusivsudeyaussinmang o dadl

a =

4.1 Foyaugugdl laannslduuvasuanuiivdeyasnngudiednslaeddunaulunis

Y

Afiung dall dudunsiivdeyatilasunisdadentutuneunsduiege (Wuudeuniw)

]
a a I

4.2 Yayandedl Wannsinwiduaiinndeyainiidsivridlivimhenusziasienyu fail

Y 9

UNAIIY UNAIUNINIRINTT @1tinus Imeninud wazsieauiddenneides dayaaindunesiie

wazdovaulauiinssiuinguszasdiseanasfinm
5. Msnsedeyauazadanidlunisiasizvideya
5.1 MTIATIEVARANTIUU

5.1.1 M3HINLAIANNARAETauas dmsulinserivayariluveanguiiegne taun e 91g

Y

seAuNsAnw Telaselfion wazgliaun nsieeiteyalaenskaniasauduazmAniosas
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5.1.2 Anadguardiudsavunnsgiu dmsviaszideyanisnaiauinisiazainunsla

WU VDA ILAEYUYUTUVDAILLTYA

¥

5.2 NS HATILTNADAD19D

5.2.1 MTIATIAANUAADDELTLAULUUNY dMTUTATIHNDINTNANIINAIAUINITAUAIY

AslalAuNIvia s N lag Y YUY AILLYA

NAN1SAN®EN

mﬁmmzﬁsﬂ’ayjaﬁaﬁmaqLauu,sm Ui Launkgnaulug llunendgs 243 au Sovas
60.80 UazinAviy 157 Au Sovay 39.20 drulngyegluisisouninnindesay 80.00 Anw1szau
USayeyns Joway 71.10 fi51gle 15,001-30,000 umdewiion wazdgiianuieglunianaisiosay
55.10

mfimiwﬁizé’umimm@U%miLLazm’]mﬁgﬂaLﬁummmLﬁ&lﬂmasqmmﬁuusuammuw

WARIKATT LIULYATUINITNAIAUTNITTEAUES (M = 3.77, SD = 0.65) LagAdlaiunisviaaiiedlag

YUBUTEAUGS (M = 3.84, SD = 0.68) 918azIB8AUARAIRINITINN 1

A15199 1 AnedelasdudeuunInIgIuYeINITnaInuInITkasAUAdlalAuNIYiounelay

YUYUVBAIUUYA
(n=400)
AuUs M SD wlawa
NIRAIAUINTT 3.77 0.65 g9
arusdlaiiunisiondioilnemu 3.84 0.68 GR

mﬁLﬂiwsﬁﬁm%wasw’mmimmmﬁmsﬁ’umm&gﬂaLﬁumwiauﬁaﬂmasqmwumLamuﬁm
LARINATY AIATALAG BUTBISENIIRILUSBase A ufwUsmudadudasesonu fauvindu 1.89
FaaonndoemuinTives Durbin and Watson (1950, 1951) fia AAguuY 1.50-2.50 LALATINEEY
ANMBHUATIUUNY (Multicollinearity) nudemnaniesiu A Tolerance fiduinnd 0.10 uag VIF
fifeanin 10 (Hair et al, 2019) wansinduUssaseidussArUsEnoUUeIN1SIaIAUSAIS Ao
Aot 5900 aauiisasviine nsduasun1IRaTe UAAINT NTLUIUNTT LAZANBALNIINILAN
liusngilamanesmduass fdunsemauinsduiuiuanuddafumaviondelasyumy
Tosiauuen Jsanaziuanudslafunsioniislasyuruvonauneald (r = 0.87, F = 179.89,
p = 0.00) luauefiduusyaninisnensaifiusundugs (Adj RY) wiiu 0.75 Seeduneanuiuuusues

& a ] PN o A a sa a o e
V’YJ']?JG]\TI"UL@UVVNV@QLV]EJ'JI@EJSQNSUU?J@QL"UULLSUW 5988% 75.00 LUBILASIEVNBNTNAVDINILUTNANY
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WU NMIRaIAUINITEINENaRUANNAlRRUNIIBUTElneYNvUY AU ARE 1T AT NN
anAszAv .01 tay .05 WaTIUNNITRAINUTNITAIUAN § WU KaRSN (b = 0.13,t = 3.25, p
0

0.00) 511 (b = 0.08, t = 2.41, p = 0.02) N13dwATUNIINAIA (b = 0.09,t = 2.56, p = 0.01)

NTUUNIT (b = 0.27,t = 5.70, p = 0.00) wagdnuwauen19N18n I (b = 0.26, t = 6.66, p = 0.00)

o w [y

fanswanuiuanuslafummisuellagyusuvesIuknag1aiidedAynadinsedu 01 waz

05 Fadguaunisiienensal fie ANuAdlaRumwmisaielaegusy Wi
0.40 + 0.13*X; + 0.08*X, + 0.09%*X, + 0.27*X4 +0.26*X; S108%LDALIAININNTIN 2

A13199 2 NFIATILVBNTNANITNAINUINTAUANUAI AU WIDANENALYUYUTDLIULYA

NNIAAIAUINTT b S.E. B t p Tolerance VIF
ATl 040 0.1 382 0.00
NN (x,) 0.13 0.04 0.13 3.25%* 0.00 0.29 2.59
511 (X,) 0.08 0.03 0.09 2.41* 0.02 0.42 2.36
aouisns g (x,) -0.01 0.04 001  -0.33 0.75 0.32 3.14
N3 ESNNITRANN (X,) 0.09 0.03 0.10 2.56% 0.01 0.37 2.68
YAAINT (xs) 0.08 0.05 0.09 1.71 0.08 0.24 4.16
ATTUIUNT (Xq) 0.27 0.05 0.29 5.70** 0.00 0.24 4.22
ANWYULNINIBAIN (X;) 0.26 0.04 0.31 6.66** 0.00 0.29 3.50

R =0.87, R = 0.76, Adj. R? = 0.75, SEes = 0.33, F = 179.89, p = 0.00, Durbin-Watson = 1.89
**p<.01, *p<.05

ayUnan1sAnen

Lﬁ]uLLszm%’U‘::fﬂﬁmmm%mﬂuszﬁuqqLLazmﬁmmﬂU%msﬁSwﬁwaL%qmﬂm'ammﬁqxlmﬁuma
YDILAULER mamﬁ%’amﬁau’jﬂﬂ'1ima'wu‘%miL‘T]uﬂalﬂﬁﬂﬁ’zgiuﬂ’ﬁa%’wmmé‘jﬂﬂLaumwiamﬁm
TnoyaruvesauLen 1ABaNIZNITeBNLUY NTTUIUNTUINIATAMAMUALNNTAFINUTIONIANIG
nenmiliBereuszaunisaidain duduilaidondniiaensuualouvesinviondions ulnd suas
Fredusuanuddguesnsnagnsnsnainuinsiiifunmat Ussaunisal wazanudeduly

BUNAR
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aNUS1gNANISIAY

HANITITENUI NFUIULYATUIN1TAa1AUTATIUTEAUES (M = 3.77, SD = 0.65) kag
ﬁmm&?ﬂaLaumwiaaLﬁaﬂmsqmmiuizé’uqa (M = 3.84, SD = 0.68) kandlmiiuinn1snainusnig
funumddnylunsaiaussglanazanudslalunsdonuvameaiielaeguru adasnadosi
LARANIINAIAUTNITYDY Kotler et al. (2016) 13103/ UsENBUNTTNAIAUINNIS TPs @m0
povausIALfeINIYeIUslnALara enuAN T sTaUNsaiLANANg

NFIATITENISaN0BELTINYAMLEAIATLTI N1seaIauinIsEanEnaidauInaenunsla

a

Wunwleniisivesauusnetsfituddnymeada (R? = 0.75, p < 0.01) Ingasdusznaufifidnsna
a9 lawn n3zuIums (b = 0.27, p = 0.00) kag dNYUENINEAN (b = 0.26, p = 0.00) T9A4KAD
wAnSuT 310 wagnsduaiunIInaa vaefiduUsiuanfidadminewasyaainslidamasgad
fadnyreruidaiuniseinguiiogne sadinanasiouiauwealieuddyiu aanwees
Usraunsaifilésuaie nniladeiiugiuuissznis wu desmadminevienishaseuyaains
NANNTITBADAAA DI UIIUYDS Priporas et al. (2017) fiszyInaunenaInnisnisuinisfiazain
599157 waznauniw 5mFeuves Susanto and Satrya (2023) AnudaulsasjaiuUszaunsl
anzyarakazauansalunsuisunlnduafif Swenadestunansfnuifidinisman
USnMstunszuumskazdnvazenenmiuladedfylunisassarnusdaiume

wenanil HaN1TIdedratiuanung wngAnssun UK (Theory of Planned Behavior: TPB)

v a

Y84 Ajzen (1991) F31aNuAtlaAn NI AUAR UTTAFIWTIERIde wagn155uIN1TAIUAL

<9

=

waAnssn Tnemsmarauinsifinunimanunsaairsinuaiiddoundwisnsuasifinnisuis
AUAZAINLUNITIUIDIUTNT ﬁﬂmaﬁiaﬂ’s’mﬁgﬂﬁ]La‘LlVH\‘]GU’eNLQULL%@E)‘EJ’NﬁﬁEJﬁWﬁZyJ TuuSunvesnis
sioafierlneyuau namIdeiismonadosiunures Anh and Hoang (2023) kae Han et al. (2019)
fiddranmiaulavesfanssunassraumsaflurus uiidvinaseussgslauazanufionolaves
tinvieaiien Tnglanizegnad dlunguausulniilianuddyiuauridadinunazd windou

Fuauwgndodunguiiduwlduaivayunisvisaienddumniige
v
YBLEAUDUUL

darauauuznily

1. ﬂ’]iﬁwuﬁﬂﬁ%‘U’J‘Nﬂ’ﬁ‘U%ﬂ’ﬁLL@S‘U??EJ’]ﬂ'Wﬂ‘V]'Nﬂ’WEJﬂ’]WIULmaIQ'ViENLﬁﬂﬁﬁﬂ%u%ﬂﬂmaﬂﬁiaﬁﬁ

NV “NTLUIUMTUTMT Uag “GnuaenanienIn’ 18nsnagewanuaslaliumn1aresaunen

o 1

NBNUNALIT 9P IRAUEIA A DNITEINWUUNTEUIUNITIAIUINISRFLAIN 599157 wazrlUdala

o
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WoNAUUSUUTANTNLIRZDIMNBAM 19U ATAYeIR Aulanatt uazAEIBNYRs T
ieadaszaumsaliBaniniinsafuanueaniwestinvesiioasulysl

2. mslénagnsnisdeansnsnaanudendva esarniauneadungy Digital Natives
MamBunITeyaLarsUsETduiusasiutemneaulal 1wy dedinuooulatl Liuledsin uas
uwnanrlosuinledu Inewunstiauaideomidanuuniefio adeussiuaala wesndalonaly

NV 8@1NN5 N EIUTILNIUNTHYSUTEEUNNT A

JardusLuziNan1sIg luaunnn

¥

1. N13ANYUTRUTEUMIEUTENININAUAITENITANYIAMLLANA 1A 1ULTIIAUAZN1TTUS
MsmanUInssEenguiinviesilsnaunse Jaeudea wazaune wWelilsdeyadauieuiie
fanuseanldlunisesnuuunagnsivanganiuusagdisie

2. MR mAeinUsvaunisaiinrieaiisutinnuidendsdldnsinmeiias
USU08 WANSANYIAIETTLBIAUAIN LU N15FUNBALTIAN (In-depth Interview) N3N 15aUNUA
nax (Focus Group) agtelidnlannuidn ussiiumala uazaaAiluuenLosnaNATYioadie)
TneguuildasiBonuindsty

3. msvenenseunsAnulusliiveunaluladuaruinnssmieadien suAdeluounanans
finnsandvsnaveanalulad 1wy nsldueundinduriesiion unanlesusssesulay viomalulad
VR/AR TiAgadastunisnainuinig iledrsanintlademaniazdisiaiuadenudalafunises

Unvieafioauuenlaegisls
LBNE15919D4

NIENTNNTNOUNEINALAW. (2566). TI89IUNTIUATYIAINTITNDUANYIUTLNALNE. NTENTINT

7109 18AT NN,

faa

AnfgIns Unslawas, AfisT alan waznadds auna. (2568). Yadundwasieusigilavesinvieaiien
LuaLstukgalun1Tvion gngeidae in1ga1u Jminvaus. 975575398n0759A07195075
viewiiea, 20(1), 112-130.

=Y

DIANITUSMNITNITNAILNNUANLAHNON1TNDUTEIBE19698UW. (2565). TI9IUANTUNITAINITNDNTIEN

[ '
A =

IngyuruyesUsemalng. sAn1suTmMsNIsRaLIN U fiAwNan1sviouiedae9d sy
(BIANITUNNYL).
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Abstract

This study aimed to (1) design and develop a two-dimensional animation on cell
division in living organisms for use in productivity-based learning in a biology course, and
(2) investigate the innovative thinking skills of Grade 10 students after participating in the
learning activities. This study employed a preliminary experimental design using a one-shot
case study. The sample consisted of 30 Grade 10 students from a science enrichment
classroom selected through purposive sampling. The research instruments included lesson
plans, activity worksheets, an animation quality assessment form, and an innovative thinking
skills assessment form. All instruments were validated using the Index of Item-Objective
Congruence (I0C), with values ranging from 0.81-0.91. Data were analyzed using descriptive
statistics, including the mean and standard deviation.

The results revealed that: (1) the two-dimensional animations created by the students
were of overall good quality (X = 16.20, S.D. = 1.40). Among the evaluated aspects, visual
elements, text, and audio obtained the highest mean scores, followed by technical quality,
content quality, and creativity. (2) The students’ innovative thinking skills after the learning
intervention were at a very high level (X = 2.55, S.D. = 0.13), with innovative technology skills
receiving the highest mean. The findings indicate that productivity-based learning integrated
with the creation of two-dimensional animations can effectively enhance students’ deep

understanding and higher-order thinking skills.

Keywords: Productive learning, Innovative thinking skills, 2D animation, Cell division, Biology
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Abstract

The objectives of this research were (1) to compare the analytical thinking skills of second-
year students in the Bachelor of Education program before and after participating in cooperative
learning using the Jigsaw technique combined with gamification and (2) to compare the learning
achievement in the course Philosophy of Education and Curriculum Development of second-year
students in the Bachelor of Education program before and after receiving instruction through
cooperative learning with the Jigsaw technique combined with gamification. The target group
consisted of 20 undergraduate students enrolled in the Philosophy of Education and Curriculum
Development course in the academic year 2024, selected by purposive sampling. The research
instruments included: (1) four cooperative leaming lesson plans applying the Jigsaw technique
with gamification, (2) an analytical thinking test consisting of six open-ended items administered
before and after instruction, and (3) a learning achievement test in the form of a 40-item multiple-
choice examination administered before and after instruction. Data were analyzed using mean,
standard deviation, and t-test statistics at the .05 level of significance.

The findings revealed that (1) the analytical thinking skills of second-year students
significantly improved after instruction with the Jigsaw technique combined with gamification
at the .05 level, and (2) the students’ learning achievement in the Philosophy of Education
and Curriculum Development course was significantly higher after instruction compared to

before instruction at the .05 level.
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ANENATY : UTTEINIABIANTT, a01udAn®, N15USUAIv0909ANTS, naluladfdvia, ga Digital

Disruption
Abstract

The organizational climate of educational institutions reflects personnel’s perceptions
of their working environment, encompassing institutional rules, cultural values, and manifested
behaviors. It influences attitudes, motivation, and performance, thereby affecting overall
institutional effectiveness. This article reviews six key dimensions: (1) the conceptual
background of the Digital Disruption era; (2) its significance and impacts; (3) the meaning and
role of educational institutions; (4) the definition and importance of organizational climate;
(5) its fundamental components; and (6) the organizational climate of educational institutions
amid digital disruption. Based on scholarly literature and institutional reports, the study
synthesizes critical components, including leadership, management approaches, interpersonal
relationships, organizational values and culture, reward and evaluation systems, commmunication,
and conflict management. These components reveal both challenges and opportunities arising
from digital transformation. Based on a synthesis of concepts proposed by scholars and
relevant organizations, the findings indicate that the key components of organizational climate
include leadership style, management approaches, interpersonal relationships, organizational
values and culture, reward and performance appraisal systems, internal communication, and
conflict management. These components reflect both the challenges and opportunities arising
from digital transformation. Therefore, this article aims to synthesize the components of
organizational climate in the Digital Disruption era and to propose guidelines for developing
an organizational climate that facilitates adaptation and sustainable development amid

ongoing digital change.

Keywords: Organizational Climate, Educational Institution, Organizational Adaptation, Digital

Technology, The Digital Disruption Era

190-207 | unAMA3YVINIT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

UNUI

JagtulanlinmidigeAuwisnsndnlaun1anavia (Digital Disruption) egnsauysadlaemalulag
aa o U 1 a I3 aw 4 . a 3 . [
AITiasing o 1w Ugyayusehvg (A) Unendn (Big Data) malulagiaams (Cloud Computing) kaguden-
wwu (Blockchain) Tt uiUd sundasiassas1aasugiauazsdanu (Brynjolfsson & McAfee, 2014)
walulagvarilidiesdmadonssuiumainuiarsuiuunisiusmsusidiasenuelvdlvitunands
dealvignamnssusng 9 19g3Aa N13RU M3fine wazansIsaguielSuiuesulianuanuymedas
lonaniintussinisnausadinalulagunldldedaivss@nsnmaglassulunisu uiasiiule
at19d%8u luvagosinisnliuiuiergnununseuinnssulyy (Westerman et al., 2014)

lunans@nwinisndnlaunefdialadwansenveg Wandweansinnsseunsaoulag
Wludsunuunsiseuindaveuuazusuunsldnmunnudenisvesiseu ogslsinunsiuasuwiasil
ganndauiuanuyI MR WU A99319M19A391a (Digital Divide), Anudasadenislaiues way
Anudndulunsvauinuelndvesnguaziniieu (Selwyn, 2017) Aaun1sfnwinansenuves

.. . . ! = a L3 v @ £ = = I3
Digital Disruption #9AIANTIIANILALNITILATIEUUUINNNITUTUMIVBIENIVUNTANIRRTUUTELAU
v 1% o v A = Y v oA v o P v =
nnealinnuddgvenseunieusulleduamnannduindouniemalulad
andunsfinulugiuresdnisvdntunmsiaumsnensuysdiesndaiuauvimelunis
Usussensildsunlamanaluladusseiniaesanis (Organizational Climate) MLdoRan 1SHAILA
winnssuarnisseuiddiunumddglunisaduayunisiudsundail Fansaieanimwingey
mianivduasunisdearsuazliyrainsiidiusulumsiauiesdniuissdiemiudngninues
aonTunsanwnlunislduselevdannmnalulagfianalaeg1adui (Westerman et al,, 2014)

UNAMUT TR DULAUBHANITTUATIEN 09AUTENBUUITTEINIADIANITVDY
anudnwiluga Digital Disruption lngludasusn dilsunanfaimuziieaduanuduuiway
ANUMNNY ANUEIRLAZHANTENUYDIYA Digital Disruption teAn¥NansenuveINIsnanlaumig
ATTaREN1IANYT LATEENY wara1ssaY SuluimumneuasANd Ay IUANYT A1NTIY

| = I . . . al a =
¥NA1NIANUNUIYVBIUTTYINABIANTT (Organizational climate) LiedzidoulesfiausseInia
9IAN1svesan uAnyIluga Digital Disruption waglavinsfnwiirugveiniviniswasniieu
MAYITUUITEINIABIANITIINUNAITOYANIIIINITIIUIU 8 unad iethunduasien esdusenay
YDIUTIHINIABIANITVBSEDUANWIbUEA Digital Disruption wazaguiausiduwwinianisimun

UsIEINABIANIITesEaUAnYlugA Digital Disruption muviriuzvesfideustalussuy

UNAMLIVINTG (Academic article) | 191-207



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

AU Lflum'm,azﬂ'nwmwaaqﬂ Digital Disruption

a o

nsnanlanmeAavia (Digital Disruption) Wunannanaudvimanaluladluemissen 21
FwhliesrnsresUSuimidideniavia madeundasiilidisusdmasonssuinunmaiiuiang wids
danarialaseasuasugna NsoenLUUTEUULAENTas LA vl widnsidsuulasilavyiedumiou
gramnssukazaslenanadeniv 4 uifdinludeanuimendudou Feesdnmsdesdanisiila
F9AUAIAYVDINIINANLANNIFTINE (Digital Disruption) 88 1N15UTMITNITUA BULUAS BIANITN

= a a a a s v v 1 =)
A10150AUANLIIA AT EAT LA AR NN sukUasiagldlananingUuuuesd nsluald g 1adl
UszdnSnmazanuisoiiulald eg1sumiana Tuvae eednisi lanuisadsudalaenalssauiu
ANudumalufign (Brodowicz, 2024) it 819 Le Aanuvunedi 1198 99 uvesg A Digital Disruption
%4 Oxford College of Marketing (2023) lalviayalia1 Digital Disruption An MtUasuwUasiifinan
mswanalulagfdviawarsuuuuesanisin 9 weluladuaslnaniesdnsiaadewant aanse
deansenusion A vemaninidleglusadnisiy 9 A131 “Disruption” e “niswanlan” gnldlu
USUNTHDRINNISNATUTRIHARA I USNSIaesNaRviava o vinlesdniseng o ludagdudunaay
waznalitinanudndulunisuszidiunagnsnisesdnisivi @9 Martinez (2022) leina1ali91 Digital
Disruption visnefia mMaaguiUamsensdndammzeg1esunse MatulugnavnIsumseasdnseig 9
1Y <) o Aaa v o A = 14 [y al'
sulunannnmsiinaluladfdiaunyssyndldlunssuaumsmdunudafesdesunisiisulad
JULUUBIANMIUUUABAY waznsasswuamidlvg 9 wenainil Tucd (nd.) Wuglesgyitunagns
CIO/IT w83 TechTarget laliannamineuazannein1snidng Digital Disruption 3dun1siuasunlad
da X oA Naa v | ¢ ' | ! a da 1 a a &
MinTudiameluladidvialvaiwar suiuvesnmslvldsansenudenumvamandniilog iy Maiuy
9195905 1wean st g Unsalwnnvi i enslduduyaranarnisineu dsuneassgnisendn
consumerization of IT AL uAnEA NIDINTIUA BUUASIUY Digital Disruption qu MANNTTUAN 9)
Tneialuuan Digital Disruption TALAAT UN18UAIUTANIIUAIWS (Digital Innovation) 141 Big Data,
Machine Leamning, Internet of Things (IoT) %3 euwaliunisldaunsalaudalunisyinau (BYOD - Bring
Your Own Device) winnssundviamaidmanenginssuuasanumenisvealduinisdailigns

a acl A I3 Y a v a a A a a & Y a
wWasuuadluisnesdnisaseduniarusnis andevninsaanaiasUsedunnuaniures lgusng
N a Y aa o & a £ v LY 3 A o

mawAsuiUasdnaensinuadviatiannsaistulanslussauyana 8adns visedanulngsiy

AauFeagulidn sawismsndnlaun1eddvia (Digital Disruption Era) Wunssuiunsiasunuas
ndundeumemaluladfAdviauazgUiuuesanisini dwansenusienmuAvemraniniliosnisies
USUATI9RaMNTIUMAZIANIAN 9 1Y ANUgsRY NSRY N13ANY wazanssay auldsunanseny
MNMUAsuMa ssinsnanansauiudilaasilonaiiule luvaisNewnsiliuasueiagnunui

Y]

Aatumsnanlauvnanavia (Digital Disruption) Fsdunslentauazanuvinmelugaavvia

192-207 | unAMAIYVINTT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

ANUENALATHANTENUYBLYA Digital Disruption

o

luganmalulagidandunumdAglunaueeinnsdsuilanddaswaseanisondi

o q

o w 1 1 Y]

Digital Disruption ladsnansgnueg1widudraysenarsnindiudanaluladadialaidalonalu o

TunsFeudiannuinnssulasenseAununnnandnveasins egelsimunsudsuwlailulad
WiesdaRwinmy widwmSauiuanuvitmendeslsudiieguseunsuiieiiinUseloviasan e

Y

fianuaulaluns@nwimnanszuves Digital Disruption Ineuuswansynusenidu 3 au laun Aun 1
NANIENUAIUNTITANY 3 Prime-Essay.Net (n.d.) na1211 Digital Disruption A1d9tUa sunlasszuu

= v ANaa U a ' = Yy i@ v v A v v o =
msfnwvialan Inemalulagddvialalenialud o lunsSeusudnasismnuitmenaesdsusi Jad
AUEARMAEHANTENUATL 1) MISeuianuanvaekar AU TY fiSeuanIadonidun
A o Y = A = v A4 A aa o a v a o Y
Mnsaiuanuadlanaidtsd@ensiseusiuesedlendvia 2) walulagdielimaseuiasainiazidiis
PeuinsiunniuluevanmewinwensAnIsEilavinyenadany 3) Anuvasadenlauesidu
Uszwuddgdedinnsmadunaieundedoya 4) di3ouddassuntuuwadesiuinteudnnis
NS EUTVDINWEY WAy 5) mAlulag Y uusednsannisiseus uazasiean niind oula one

MIAAIUTIVBEITEU AIUN 2 NANTINUAULATEFAY B9 Kromme (2024) lanamiliin nsndnlauni

'
% aa v < aa U

Aivademamsugadunshanudlaf safuniswdnlaunsd 3viad sl v wang il eddy
fosruulAswsia Masiiunumudeiy wasnsadsutanssy daleruddnuaskansnudail
1) mswanlaumeadvalatutsdubiniegsivdesuiegunassemaluladiniuazgUuuugsia
Tl fagifuoradowlensdmdsguda 2) madsuasidairdomalmiliuimagsialunsidds

a a

anAUsuUgeUsEAvE Ammsi iy uaradsnnauansislusann wag 3) mAgsiafiveusuuas
YsududrtunmsndnlauniaddviaanunsaasanulaiuTeunianisuy i lngn1sneuausie
AnumaniesgnAi A sunUaslduazaianisalunliuvesgnavnssualamin wag suil 3
NANTENUATUAISITUEY T3 Prasad (n.d) nan L1 uinnssuuasmaluladddsimuniianisves
gaamnssuguamlngldial esfleddsial el uuszansamlunssnugvae dsfimnuddnuas
NANTEVUSTE 1) Haynussivitemumuuudlumaitedelsauaznisin 2) mawAdulviuing
yansuwndnisoouladtelig vaadidamsnwldazaindu 3) n1slinsiesidoyareUiuuss
mydnaulauazdnasmsneins 4) gunsaladuld wiu aunsaiend Hefnmuauamuuuealng uag
5) uieniau WivaaendsvestayagunmnsnanlasmaAdviadvlisruuguamilszansam
Unondte uazmouaussaufesmstUeldAtulugaRiva

ﬁ’aﬂfuﬁaaqﬂlﬁdﬁ ANANA YUATHANTENUTBINITNANLaUNI9ATYTa (Digital Disruption)
AIHANTENUBEYIINTINVINHONITAN Y LATEFAR wara1snTaa luaunisAnwmaluladyinlv

a v a | I & R = o a _a ¢
ﬂ?iLiﬁUENﬂ’JW@JUﬂMQULLﬁ%LU‘Lli']‘E-JLMﬂall’mGUu LLG]ﬂ‘I/HV]’]EJIULideﬂwgﬂﬂiﬂﬂiLﬂ’i’]z‘lﬂLLag

UNAMLITINTG (Academic article) | 193-207



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

Aulasndenalaues duasegia dagsianusudildmalulagazlauseulunisudatu Tuvmuei

anldusudienagnunun dmsusiuaisisugunsidmalulad wu Yy useivg wamiady

)

59
warudanwu YieiuUszansankazanuvasasslunistiusnismeanisunvg aeiu n1swanlay

aa o Y b ] v v o oA v ¢ R4
naRdadadundenmaiazanuinmennaiadiuneslsuduielduselevdainmalulagiviaan

LAYANNANTENUAUAUTNBDNANATY

ﬂ’J']&I‘VilI']EJLL@Zﬂ?WNéWﬁQ%@QﬂQ’]UﬁﬂH’]

(%
v v a

anufnwidusingiudrAgresnisimumninensuywduasdinulunnda Reauaideyan

o

3nla wazdeny lngyhuinnduwnasunmigesdanus Aoy wasinwei dndudmsuiseuly

oA

NnYaeTe ez suauniaulunsidunadieaniiinunmuazanunsaiidiusulunsiaundnuegis

q

fefu {TeldFnwwinuzvesininns fiderngy wazmhonuiisademinundsteyansininis
wazduledfiundede Wotiausrmumnsuasaruddyvosanufinm §sil nsgnsenuinng
(2542) gm0 aelAnsAnwIwiand waratuudlufindy @UTUT 2) we. 2545 uae TUT 3)
w.A. 2553 11951 4 innuvnevesaaudng wneda aauimunandgude lsaseu gudnisseu
Inends a1t anivede sufonhsnunamsinyviemhenuduresisuagenuiiisnanti
vioTngusvasslunisdansfinu uenaind anufnwdiaseunquisesdmavieanulsenouns
fisjatfumsdamsiseunsaouluszuu wazmsdauszaumsainisSeuiungiGoulutasioning  fada
aauué’ﬂqmmﬁsmmiﬁ'mmﬂwm&J sfansueuUs g uazlsen adedns i enevaussse
AIFBINIFUMIAnazL eI nALANAaRY (ProctorEdu, n.d) denndeaiulistuves
Statistics Finland (nd.) 93731 an1tuns@nwiduniisaumsnsudmsa dguimsaniudne

vhmhiduinedna Synannsmensdinu Wy aguasdmhifiiedes Suileveunsiaifiudeyauas
NI IMIAnw audunsmeldnguineuasnangasseaunid waglasumsadvayuvseiiugua
Mnnasy et antunsfnudldmned afissernisaniuiinamenimsingu anuuAadand
anuAnw (Educational Institutions) 3msnefiamhenuitinthilumsdansfnwuazioulszaunsal
maiFeudundFeuluyntete aseunquitilsaudou Inends uninends uasgudniafeuivesdy
wazionau laesudunsmeldingvane wdnges uarssuumsuivsdanisidaau el oy
Srinegisanuiiniaimenin uidsmneiednsifunumddalunmsiaumanmsuaginin
VDI LT E

yenani anfunsAnndadiunumddglunsduaunmsiaumedyg nsuarmanud
AADATIN MABAIUNTHAILITINYZNIANTILATIZALAZATLAT YN Snmadaduiluiifiesensiaun
vislusziuyanauaydsny Tnsaduayueuuogiinnsoisunl wsasuaduanuddndudumilses

guIUURINISeRS M9l an1dumsfinundndudesfifinumnasgunarsadoudedadunianisdng

194-207 | unAMAIYVINTT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

Lﬁ@%’mm@zum‘wLLazmm%’Uﬁmaﬂumﬁmmsﬁﬂ‘m (ProctorEdu, n.d.) @dlusysulsaseu anumne
funumddgmanisiauaniunneu lawn Auafteyey) AusssuLazasusssy d9au Lare1sual
TsaSouduumdmaevasslifGoudulndunadiosiiaug arwansn uazanumdenlunsdey
fuanuImelueuIAg WBNINNITINNTSITEUINIVINTHD Tsessudadlunumlunisugnileente
fiflsUszasd anaasneoddu wazanudlalunumannyanemeiausssy msiujduius iy
Lﬁauiam%uﬁﬁgﬁwﬁaLmﬂsmﬁ’uﬁdaadam%mgmmﬁﬂ%ﬁu N3EOUTUALLANAIG LAZNITWAIU
vinwensdeanstnarinmsssy (Mehra, nd) luvasiiontu anudnwluszdugaudnuiiunumidy
@ vdnddnuesdeauuneg el os Inefdiudglunisiaundaay nsiAvlanauasegia
ANHENNTAlUNTTHYTU wagNnsaTINeRAw3 (Eoin, 2023) wﬁwmé’a§QL§aiﬁuﬂﬂalﬁﬁmuﬂﬁﬂwz
MsAadAmNY Boudnndidemglumutiveig 4 wavaiemnudladdnieiulan dwalmiia
anunsEniinuarAuUTauTazaimanssnuduandodeny wisdaldiefiutuasmaden

o o

AumsAnenfivainuatenndu uin1snyszaugaudnudinadunsamuniinundmiue vy

Faudsagulddn annufinu (Educational Institutions) WuseawdidviifidanisAnwuas
wouUsraumsainsdoudundBelunneaste aseuaguiiilsaou Inends warumivends amess
waztenu Insddunsmeldngmneuasvdngnsiiieades uonannslianunsinnisudn
anuAnwdadiunumdAglunsiauinuensAelias e AusIIY TU5TIU UagTinwenedinuves
fi3ou el anuAnuildiiieaduumdadoudvindu widaBussdnsiidunumlumsduedoudsnuay
a¥1alontanieentn wisimadensunsinudy 4 sty msAnwiluszuuinaduiadediey

TumsiauevuLardrLlngsILpg 19898 U

AYURUIYHAZAIUFIAYVBIUTIIINIABIANS

o o A

ussemiesrnsiduladed Ay asvioutsaninuinaeulunisvinau welundneninuay
3010 Gedsnalanssiengingsy Vimuad uazusigilavesynainsluesdinig dseadnisusazums
flussernafiiuiendnuel Tufnann1su3nIsTans Tausssu wazaAdousiniuresaudn
Tuesdn1g usseinef adisasuadaaufianelalunisvien Winusednsaimnisviiey was

v Y]

deasuausuosevinsyaains luraenusseinanlddenadwmalininauniawsdatas

[y 1 o

anUszAvBnmnsvinnu fau nsadsussenmaiomnganiaduisddgremiudisovesesdnig
Feotivman Tmezius (2564) linanliin ussernaeadnis mneiis Anwidnuserirunivesaundn
Tussdnsiidideannuindeunisluosdnmsiamnansswasnisden daduilafeiidmadaniuidn
AINAR LazNgANTINNITYINUIBIYAAINTUIoaNTnTuadn s lnAnluendnuyalvesunas
99AN13 denRdaety TN Weuwa (2562) uarisdyan voslnd (2565) lalkaumaneves

usseneesAn1sindunissuivesupainsifesiuanmuandeuiiinasenisufiieuduendnual

UNAMLITINTG (Academic article) | 195-207



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

Yesusayasinsinagyieuliiiuianuda arude Adeunasiausssuvesailussdnisiiyaains
ansnfuldvanansanarnisdon wasfinanevauainginssuvesyaainslueadnisii
Snuwazianzvaiuiazuis uonanfusseinimesdnsaaaurtesinsnsvienas :1uan
saUszna fisuisldhiauemuminsuaseudidyuosusssinaeadnis dsdl Jay (n.d) u
TnFgukasdeuntsdefiuiseAuunned ina1alidn ussenniAesdns vineis nMssuilusses
s1veaninauA srfuan mndeulunsiaular fausssnvedesdnsAnIneILeE
aoafinfeussenmaesdnmindudsiindroduyadnnim udazeudiyadnaniiunneiistu wazus
aresAnsfitussenimesd siiluendnuaiiuiu dslasiouludnuvusiazaaautisng 9
finiinausuidaisnswaiengAnssuveminanuluivhalunanefia Wy arwduiug nsiidass
warlasiad11ve109An1g InBUTIINIABIANISAINTTALEY8Y Indeed for employers (2024) Fau
Auladigasliaumanuldiety neldmealuladvuatouarlviaruddiudmaudundn shld
Faududuunliam indeed laliidoyaliin vssenimesdns vanefs mssuiveminnuisiu
anmuandeumahaluesdng Tneassieufsruidnvesiinnuseusyaunsalillésu uazsifendos
fuosuallnemiindnauidenisinuluesdnig uenaniidsaenndestuvirzues Culture Partners
(2024) FsU3E Culture Partners 98loern1369 9 a5 aTansssuesdnmsiimnzaufunudanis
waniilmnevesesrnisti 9 nehiimsuusmlidnuanmunedeniiuasuudasiu Tilkanumng

YaIUsIMABIANTINTupsual vimued wazypdnamlaesanuesesing Wisueieuusseniavse

o a

Anusananeinaadulaladennngivihau fainannissuiiasAdeusiuiuvesaundnly
BIANIT WAZANTIAUEYDY Goswami (2024) U Ui 1T erad 1un1snainii e (Content Marketing
Specialist) leinan3l¥d1 ussenmeaesrnig maneds nsAndnausuIamnganael Teuun nsvuiunis
a o o w O o [ 3 & v = (%
wagdldeusedniu viandunenmsuagliilunanmsneluesdnis vssenmatlasvoudsnnudssivlaly
JrereIMNUNNUTlAaUTIEINIALEN TNULE TAINETIUIAYTINYDIDIANTT ATt USTEINIABIANIS

1Y a

vineie MesuivesminauAsfuanmmwndounisinnu sudangunast Samses uazwgAngsam
wanseantuernig Jeasvioufisensunl virunf wazariseriulaveminnuiifivessdns

uonNi UssEInAesinsaleudfsenandnvesednsinday Feiiindvanisuay
ey aliruzassnudAglian usseinirernisiaudAgyLasdananssnusangAnssy
waznansUftRnuvesninau lnsusseinmassdnsiiuuin fahlugninauiinnuguiiusegdla
wazuszAnnings visenadussenaesdmsiiiuau deilininauidnieioauarlifianela
fresfnsilusserniresdnisidauan nandnvesesdnsasiutunudndiuresusseininesdnis
(Indeed for employers, 2024) ueNIINT UssEINFRIAnsSEnIsnaTTeuruSAYAEININEA N

wa 1 v =

wazAUFANvesan1UviiaIL MsudRseRueuwazniinaulml saudUszaunisaldiudives

Y

NUNIY KAZUTIHINIABIANITIIVUATINUIRIUTITUBIANITHAS NG ANTIUANTNIIUTINAULEAAIDDN

196-207 | unAMAIYVINTT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

(Goswami, 2024) LAYUTSINAL AR DALY AINEUNE w599919 wagAuildiuTinvesninau
TnevishiduanudsfidemaseTinnisvinaulundaySu (Culture Partners, 2024) fatf USIEINP
aafn1siinnuddyuazdmadionseydla anugy wazUsednsanlunisinnu lnseraduusseinia
pernadsuinfivastasuadeanuiianelowaznandnvsoiduusseiniresrnisdsaudineliiin
anupIeatazaulinels wadusseiniaesdnisdadenls sduiausssuesnisuazszaunisel

UVDINTNNUIUTIRN5VIUUTEI T

[
[ YY)

Aauieazuladn usseInAeeAns (Organization Climate) i un1ssuivesniinause
anmwIndennnsvineu Fesuianginast Jansssy uasngAnssuiidssasesnsualuazsimuaives
wifna Ingussenaifezdisaiionssgsla gy wasiisdseavsnnlunisviinu Tumanssiu
rumniduusseiniadaveanebiiinnnunisauazaiulinels daasionuynuLaz
UszANBHATDI0IANTT ﬁqﬁ'umimﬂmaqﬁmﬁaﬁmmﬁwﬁ’zy}siaﬁ'ﬁmmaLLazaqﬁmﬂmm%amImﬁU

TuusIsUIRNIsHarUsaUNSaITINYRInna Ul uLsas U

29AUSENAUVBIUTTUINIADIANIS

v A

U3381MABIANTS (Organizational Climate) fordulladuddayidmasoUsedvanmuasaugy
vaninnuneluesinig lneasiusznousi 4 wu gusuunsludih ssuuseda anuduiussening
yeRa uazAfoNTatewrms dudunumlunsadanmwadoumsyamuiidesomswaniyaaa
wazitu madlanasusulfessusenoumanieamnzaustoiaiuaiaussenaesdmsia sadu
fuguddnlunisiuedeussdnisgarudiialiesndsdu fefidouldussunaiauzvesiniams

gy Mdisaueg o Mnuviasteyauivled ldeudwetiaue fail

Groom (2024) . ndninegaainssuwaresAnis (/O Psychologist) waziing nsenans
n3nensuyud (HR Strategist) wagaudsnalumsnausunagnsuazuinnssalual q lénanlii
UssENNIFRIANTinsrUssneuddgraneUsenisiisiuiuaisannwindenlunisvhauvemingu
osAUsznauiidrdny 5 4o 1éud 1) sUsuumaduiih msiidevimidaauuazdadiunsdemsiidame
MsasUTSENMIATIA Msauinugiii WasuiluAniunasaouauswiodaiausuuz e miinny
MsifiuAusAnnisiidiusalueadnng 2) szuuneiaiiusss mnugAsssunazimnzauiusa
M3y Frvairusegdlasazeigmatls nszuuldyRssiuensdwadsauionnuidnvasmingy
waznseeNsuad S avesinaulusULuuivannuany 3) anuduiussewinsyana nsdaaia
anuiueniiule HrenseiumuAnaiisassduazmsuaniUasuauAniiu wasnsdaaiufanssu
udsarsefanTsudumuINTTTINAY 4) nsaduayuandieuims nmsaduayuiazdnnsUgmed

Wsdla nsudlalgymegrumnzauuassings uazn1sdnassvsnensiiene nisaduayunsly

UNAMLITINTG (Academic article) | 197-207



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

\Tesiloviomaluladfiviuass uay 5) Arfleuvesesdinis matussviaguidaudeimusmgAngsy
WAZASIY “YARNNIN B383ANTS karn1asewineuiURnaengAinssusiuiu wasnstAdeuves
aaAn1slUUssynAldluRanssuviselaTaINTeng 9
Jay (n.d.) Lﬁuﬁm%wﬁﬁm%wﬁm HR (Human Resources - W%meﬂi‘uqﬂﬂﬁ) Lawlgalaeg
Feuliifudodsfinsinansus saf HuffPost namliin esdmssinaslidnunisuesusseiniaesinig
waunauiuatsUssian Seussinnvesusseniaesdnisinulduss ldun 1) usserniaiidiy
yAa1ns (People-oriented climate) YausssuesAnsfidadoumdnsjautiuluinsguantinnunay
Tanuddyiunadwivesmania 2) ussenafitungszideu (Rule-oriented climate) Sausssy
psAmsfidlassaananguamindaaulinnuddyiunsufiimungsedevegiaseaia oz
Tanuaulafuseazideaainynaulussdnis 3) usserniaiituninnssy (Innovation-oriented
climate) Jansssuesdnsfissiuinuinazinismesvihanuwdonszuiunsivil q uildedwieiles
Snviadaiuayulininnuiiundnaiiassdii elilduadnsiduutanssy uay 4) ussernaiidu
\ms1 (Goal-oriented climate) Sausssu03An157 I Aud Ay i uAdounazn1susuUss
Teazdunveanszuumsvhnuiiolaunsaussqimsneiidesnsle
Integral (2022) na13l331 e3dUsEney 9 Usensvesusseniaesdnisiimden Taun

1) WIY/FULUUNITUIMISIANTS (Management orientation/style)

2) Ufduniusseninayama (Interpersonal interactions)

3) lasaa3nenzeiin (Type of leadership structure)

4) anaelaldsioniinau (Concern for employees)

5) sauveenulingdauazn1saauau (Degree of trust and control)

6) w3 nveIuAAa (Individual freedom)

7) MsgensuAudes (Risk-taking)

8) seuuUsziiunNge/3197a (Appraisal/reward system)

LAY 9) NTTUIUNITIANTITANUTALENS (Conflict resolution)

Denti (n.d.) Wwin@nuus ey ens1ui3nine N umineds Gothenburg waztJuiusnwn

T o

TAUUSEN Prospero Technology Management na111371 84AUsENU 6 UTEN15909UTT81AALTS
a$19a33A BeldunsigaiudninduteduddnyiisviwasenadndsnummAnaiassduasuinn s
FeosiUsznaudl 6 4o il 1) Arwvivne (Challenge) swfidudou vivne wasthaulaaunsansedu
wseslanelu Fadueswruszneuddnueseudnaiiassd eglsiny fdeamsseiafidfy e
Lf]mmsﬂu'mw’hmmmﬁuiﬂﬁmﬂmmﬂuqﬂaiiﬂ 2) nsaaUTediatlggn (Intellectual debate)

nstauswnun lidyminenidvanedslunisunly mslialenmaliyusesivanvaiegniiaue

198-207 | unAMAIYVINTT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

wazanudnuasasfonefiaziiausinfniifiian 3) AnuBavgunazniseeusunnades (Flexiolity
and risk-taking) psAnsmndanisenuidos aduayunIIneaes uazeausuaudumanly
dunil wesnszruIunIsaIETIA 4) MsaduaLLINNgUTMIIAUES (Top management support)
mMsfuifemsatiuayuainguimsseiugs Faflogansguuu loun msefuayudnmnssy unsd
Fuivnsdeasanfouiidaaialviuinngsy anades waznisveaeddiunmseeuiu wazmsatuayu
FeufoAdudinamineIns wu sudszana nan uavdseruiganuazand fuTmsuiamu
dielviuianssuindy 5) anuduiusiBsuantuiamiineu (Positive supervisor relations) QREGIATEY
lowiglu o nsaduayuazsuilawwiAnlideauouuy wazilalenaliiinisnaass Msseusuuasli
nefauAnImeLsuANARasasRegadumns uas 6) MsuaniAsudinsyrineyana
(Positive interpersonal exchange) ﬂ’liﬁams‘ﬁﬂ‘luﬁmiﬁﬂﬁﬂmmLﬂué’wﬁaﬁu@mﬁumﬂé’ wWhnune
ity mstiawaniadluiiy msfemsidauiniuiiy mssensusuLesiunnsisweusazyAnalLT
UKES says (2018) na1ali91 ssdusznevddafiutuduussenniavesesdnng ldud 1) Sase
Ya3yAAa (Individual Autonomy) Msidaszlunisusnisdanisaues Iunalunsdndule waznis
R mMvasyARaLUNslTIwRLaTANUTURATEUTRWILEY 2) 1aSeas1asiumasu (Position Structure)
msfimnevesnuuayIsmsdifiunuldunismunalaenss mudumans uazmssugudsuna
TuesAnns 3) wuamenslisnsda (Reward Orientation) mslvssiaunyaradmiumuvduvsiumies
vierrudnsa nsfinumenislineta nslduussgdarsilinmevhouldfduuasldunanouun
MNNANLAR 4) uuIvnanisy i (Task Orientation) Msyjafulufinudundn maidugihasd
Snuwazmdans wazminausndudeaswhaulii @ udolignladuims 5) uwmenisjady
Adusiug (Relations Orientation) a3 1saudusius fumiiney n1sid ol suaslsf nisanvayu
Aufasmauaraug i mamtney Sarduadlifnenududwildafotuesanuiuiiolui
6) A analalusiu (Job Satisfaction) A3 A ndAnugundnuaznulalenalvlyvinueid

o w

a319aTIALAzUInNTIUYRINWeY 7) Wiguarmadla (Morale) Anusdn iruai wazensualivedandn
03I dfeesAng {UsAuTRY uazii ousams mavigiddageesdnsezdvsseiniaves
aus e wimnuiyiddanasinanudaudsrnulisiude wareralifiaunsedesofu
Tun13va1u wag 8) NM3AUAL (Control) ANLYHIA (rigid) w5 ellmnudangu (flexible) Mnszuy
muALdunn ssdnsaeidnwudunanisuasiduszuunens dadalomalvininaud Sase
Tunsmuauauedlatosun

o va vy = o

Geeks for Geeks (2023) \unnasvlosueaulasenioudmsugidosmnissousuasianniinye
v a a s = o/ 1 2 3 [ a ada ]
AANEINIIARNTIWEs kAN ST sUlUsuNTH lanailiin ussenmaesAnis iWukwAandianewdyy
Tnefifnng 9 veusIenFesRnsazvouliiuisesrUsenaunannvanevesanmwinaedlunisvieuy

FadovwiundiasmvunanuurveIussenen1eluesing ssAusenaumatil laud 1) susuune

UNAMLITINTG (Academic article) | 199-207



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

{11 (Leadership Style) uwamanisusmsuaznsinnisnegluesinig susuuanuidugivesusms
wazmsiarusuuazlvinisatiuayy 2) msdeans (Communication) msdeansidieudmauvesdoya
flunanndneuims uazAanMYesN1sd oanssErInaninau 3) avwianelalunu (Job Satisfaction)
anudienelavemineusie unum wii wazanuulaveuvesaules MannauinwguLay
flussydlanzdmaludaunindaussernieesins 4) nsdamsaudauds (Conflict Resolution) wuavnadi
asnsldlunisudladedaudwazanuliaseeiumelussinig 5) mavhouduiinwazausude
(Teamwork and Collaboration) Aaasnsalunsvitaus iy nMsyiegwdeny waznisaduayuiu
seinewiina fmusssuidaasumsvhauduiiv 6) mnudasadouazanudueg i (Safety and
Well-being) Anaiasasomameninuazaudasnsemsdala msilanmwisdeniivasndousiean

(% N

N13ANAMY kazdausssuiidaning 7) msliniseeusuuarlis193a (Recognition and Rewards)

= 3

Fiowrmslrimssensusaglimaiaunminnu mslinsiaiidusssumavaiiase 8) augaszmingdin
wagn3viau (Work-Life Balance) afuayuliniinauanunsasnuaunasenindindiuiuasamulane
YrglianAunsenvamtnau 9) Amnurainviaeuazni5ag i (Diversity and Inclusion) daaTs
AvAIAvaNELaE SN UANIUANA TTamsssTilaniuazduiing 10) mslideyadeundy
\AenfunansYinau (Performance Feedback) mslvrnsfvesmslvideyadeundudstasienanisinu
yomiinnu uazmsliideyadounduiiainassduaziulssloviamnsatagliminnuiamuasiii
ws93ala 11) Afleuuas IwusTINEIANT (Organizational Values and Culture) Anflgykas ImusIIuves
24 N1sAenAd 09 UALT BlarALA v wesTnay 12) WleuisuarsuloufURvesesdnns
(Organizational Policies and Procedures) Audmauiasannudusssuves ulsusuazsedeulun
Y9999ANT N34 DUFIUIL S AMOULNY waznTALTUNIEIYe 13) mslweunaunwinay
(Employee Empowerment) wilnsuianualunisandulatazaiunsaiaiusmlun1sinaurewmues
msdaasulvTiavssraulauasidusnilunszuumsvinau 14) msiuadunu Job Security) sfuasly
TIN5 UaANUETBNMUBIBIANS WAz 15) MsineusulazsaL (Training and Development)
madalenalumsiineusuiagiannyinee Tulsuieduaiunsiteuiiasimmdnaulziusgdann
YLz UTINFRIANTIEATY

Cruz (2024) na13l391 seAUTEnaUdAYYaIUTIEINIABIANIT Laun 1) JUwuunIz Ul

|
a ¥ o

(Leadership Style) 351 & 1" 015 advayy wazd wuzwuimielidundnaiu 2) nsd eans

Y

[

(Communication) MsAeansfilanine [Wssla wasdedng Hroasuadrsmnulindawazausiuile
MEluBIANIT 3) NINLIARBNASYINGTL (Work Environment) @019Lna auyengn nwagInInely
msvhausfseunasyisinuaynsvinny amnaaende wazasasdsiuasiu uas 4) sl
NM3UaUSULAEs19Ta (Recognition and Reward) n1sengasiazlvssiad s unasuresniinausiey

asnusIMAnaseuslawarnsEuayuBiuLae iy

200-207 | unAL3IYINTT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

The Intact One (2024) na17l341 a3dUsENOUYY 6 Tailllimnuloulesiasdinansenusioni
1y s Ao v 1 °o v w 13 A a Y o =

N13a519U55NARIANTN AT aslinudA i unnarUsenau wWedsasulynidnauiaiuge
593418 wazdivseAnsnmlunmsviinu lnellesdusenaudsil 1) wwnensuiRnuveaduims
(Management Practices) N15dA13gH Uwaznsaduayuesdnis n1sdeasisdla n1sujdhsie
winauegradusssy waznisdndulaniaenndsaiy 2) JUsuunisdeans (Communication Styles)

= PN P o & 1 a b ] IS d‘ A o
nsdeasnUameuasdadndvrdaaiuaulindanazausiuile n15dea1sNdamau 1a1sn uas
adnawe 3) viguarmaslaramiineu (Employee Morale) Msniinnuianindaue duseqala uae
Hanalafiunuvemine lunenduiueTyuasmatlandn Wy NMsviensgausy Msvanisatuayy

= ° Ay 1A 9 ° . L 4o
W30 MNITVINUN LA 4) aninwindoulunisvinau (Work Environment) UTIIUNIInIEnIm
NazanauslarUasndesndiaussenaniatuayy wasannwindeunisiauiduauiidnvasves

I a

Anuaeauazanaliiaunsdenatuneumuiusguasssavsnmusmiinmu 5) Adeuvesosdms
(Organizational Values) Aflgauazussving uvaswmuiaonadesiuafonveiosdns 1wy arudedng
uinnssu uagmevinuduity dnasfamumdeuiuwesduininndy wasnssuiiardouves
aafn1sdenndesiuAdauvemuerisduasuauiandudivesasanuyniu uway 6) sTuy
nslinseausulazs19ia (Recognition and Reward Systems) 35n15lvnnsgensuaglisnsiananu

YN Jusssuuazai )

Fafuisaguldin vssemaesdnstiesdusznauvannuansfidsuasiengAnssuvesyaainuas
AAI3av0909ANT MNBsAMIANINsaaiIsUTIINATR IR ardafinussgdla anuiteelaluay
LazAMARaSsaTIAYesyAANsamalasnsaut silunanalfodediEiu Jsesduszneuesussne
03Mn3 Uszneude 7 asrUsznoudsd 1) sUuunsurin (Leadership Style) 2) wwamen1su3ms
3AN13 (Management Practices) 3) AN&NWUS senIneyAAa (Interpersonal Relations 4) Alaxuay
TAIUEITUBIANIT (Organizational Values & Culture) 5) seUus19Tauazn15uUseiiuna (Reward and
Recognition System) 6) 158 eansnneluesdnig (Communication) kag 7) A15UFWITANNT ALY

(Conflict Resolution)

UTIEINARIANTSYRsAUANYI lugA Digital Disruption

UssBIMIFRsAnIsvasanuAnuiluga Digital Disruption Bsgideulddnuifuat ussennie
89AN1S (Organizational Climate) nYiAUEY0IUNIINITUIBWUILIIUTILIY 8 LUAT AINA1ITIIAU
SuunUsziiuiuansisesdusznauresusssinAesrnisvesaauAnuiluga Digital Disruption ves
UARZULAEY G?J"’aLﬁaﬁﬂmé’ameﬁimamﬁmﬂﬁjm (grouping) Usewfiufifinnnumuneadtendadndedu

AU AUNSNNLAAIDIUTTIINIABIANIT 31U 7 99AUZNOU salandlumsen 1

UNAMLITINTG (Academic article) | 201-207



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

M19199 1 115198 0ATIZRUsTRIULANITIUTIEINIABIANISYBIAnWANYIlugA Digital Disruption

A 2
S e L] g | &
UTTEINIABIANISVBIATUAN B LY el 8] 8| 9| 2| 8] & ¢
| c| ) N o c
g 4| | =Z| €] Z| §| O
g Digital Disruption 2l = 2| £ > £ N| T
el gl & ¢ - ¢ 5] £
ol ¥ € G <
o - ]
() -
) ==
1. sUuuun1sdugi (Leadership Style) 4 4 v vV
2. LUINNNITUTITIANTT (Management
v v
Practices)
3. AnuduiussEnineyAaa (Interpersonal
VARARVEa R4 v
Relations)
4. AflunuayImusTINeIAn1s (Organizational
v aRAR4 v
Values and Culture)
5. syuuTlatarn1sUsyitiung (Reward and
v |V v
Recognition System)
6. nsaeansnelusiAnis (Communication) v v v
7. MTUIMTANLTALES (Conflict Resolution) v v

anudnwiluga Digital Disruption A aHT yiuAu Imekazlanialuy o 1A a1N
N aaa v LYY = 14 v [ CY ‘g{IO <) 4 [

nswaguilasmaneluladadvia Msusuivesanudnuilvaesadesivgaalioddndudeonde
ussemaesAn1sneluaauAng nnansEuATIERRINg? §llsuvetianvenendy fetl 1) sUkuy
mssludi (Leadership Style) nsii3devirmidninuuazdoansogialame nadasuilianudniuias
MOUANBIDY M ALY THEINTINVDIYAAINT NITHAWTNYER 1 wagn1sAMUATIANIIUAE
’EIGJ,J‘IJSﬁSJENﬁﬂ’IﬂU‘I/H\‘]U’Jﬂ‘EJ’eNE;I:"Lj’] 2) WUINNNITUIMITIANTT (Management Practices) N15USMIT
[ i 1 <) v Aa ~ ¥ a wva 1 1 = a a v [
Jansnlusdlauazidusssn msdndulaniaennrdotaznisufifog1aminiey n1susnsimduiau
AuuLazaduayumnalulag N13a3519a801NUING oUTLE DR BNITITUUI WAL AILIALLEIVBIYARINT
3) AnuduiusTEninayana (Interpersonal Relations) ANU@ITUSARTEMINUARINT ANUTITDUAL
auiueniula Aanssufinidsanasdunuinis N3doansiauInuasnIseaus UL NLDIT LANAIS
4) Anflenuas IuusIINeIRNT (Organizational Values and Culture) NsrinviuangAnssuuaswi iU

Y93YAINT TAUSTIUATAIULAYARAAT BINUYAINT NIYLAUAAINT Uay BIANITAIULTANTTY

duasun1Ifnas NasIALazn1IMnaeId slul ¢ 5) szuusisiauaznisusziiiuna (Reward and

202-207 | unALIYWINTT (Academic article)



TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

Recognition System) seuuseianiusssuuavivangas n1sis1eianidenna et unan1svinauLay
(% 0o v Y 12 o A v 12 a L3 . .
nsgausuaudnse nslideyadeundunaiieassd 6) n1sdeansnieluesdnis (Communication)
nsdeasnvanuuazidaning nsdeasnlusdaandreuimsuaznisilalendliuaainsuans
AMUAALAY N158 915N AU NANDLALLAITNG T ULAZAY kaE 7) N1SUSMITAMUTALE S (Conflict
Resolution) NM53ANIIANUTALG T UTEANS AN nszurumMswi luaudawd i lus slavazidusssy

LAZMUINATA UL LN TLA T DT ALLE
AyUNanIsAne

luga Digital Disruption UssEINIARIANSUREauANwiAudAyeg11BeanisuTush
wagaudnsnmluaninuwindoudiUasunlated195anss aoudnudeandyiuaiuiinie
TumsiimeluladddviaunltifieifiuUssansnmnisBousiaruimsdans wu mslidygyszivg
vidpunanesueeulall tileaiuanudandunazauiuneyanalunisBounisaou aeslsfin
naasuulasiifeinsmsifaurnesmsaniengikasauaends Swdaudnudouniey
AnunSeulviiSeunazunaing

MnMsdaaneiiAefuusseImMAssinsuesaauAnwluga Digital Disruption HlTsumnyii
U338IN1ABIA N57 T UsEAnE nmuarndousun1siua sunlaslugail Usznaudae 1) gUuuy

=) 4

& Yo . =~ ¥ o a = Y Aa v o &Y a a
n15i0ur 11 (Leadership Style) § w3 esusmsanudnuideuildeimisumalulad duasy

Y Y

‘ﬁl a g a 1 U Y o a L
nsieans Wasunsiseuilnl q uagdsuusenssuiunsaeulviuaie 2) winnansuimsdanis

(Management Practices) lnglddoyalun1sandula aduauumalulad 1y Blended Learning uaz

faa v

FrmgunsaindviailofisnszAvsnwnnsinw 3) Anudiiudszmrinsyana (nterpersonal Relations)
Tngdaaiunsvinuduiy msfearsidauin wazanssuiafrelfauiusuunanesufiva
4) pnflouuas TaussINedrnIs (Organizational Values and Culture) saanufnweisdaasuaide
uazTausTIIesinsiUgnimsisousnaeetin Wasumsiwasuutas uazduaiunsudstiunnudin
ORIV 5) SrUUTITaLazn1sUsEIliuNe (Reward and Recognition System) lagUsutnaunsngia
Taenndosiuvinueidvia Iideyateundussaiaueifiofmuinuies 6) msdeansneluosdnig
(Communication) Ingldineluladuilonsdeansiilusslauaziussans nmwtanisluanufnwinay
fug{unases wag 7) Maudmsamudauga (Conflict Resolution) Tnefinszuunisivaaulunisudly
Taym Wniinaqevssunanlesuesulatii enmnseensg 1dusssy 41Us581n1ABIAN1TVDS
anuAnulugadldesnaunausswinniniwmeluladuldes wugaaeaiunisaisaninundon
fidesomaSeuiussnevhausauiu Weliniieaunsaliusslesinnlomanaranmansenuidsay

aa o

No1UNATUINNNTUASULUAMNAIN A L B9l UsEANS A

UNAMLITINTG (Academic article) | 203-207



TU
RAC

21557589R1 3 T 8 a7l 1 2569

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

NTBAUNUN EINVBIAUTENOUAARYVRIUTIEINIARBIANITVOADUAN W LUy A Digital

Disruption §Weuvatiausuwuinisissaluil inelvaaudnuilaiiluussendldiiodaasuli

anuAnwdaudangu as1eassd wazniaudsudwenisiudsuiuammanaluladediasaiiies

AILAAIIUNING 1

sUnuumstlugitin
(Leadership Style)

Wihamufnwdoni3Jenmd
AdauiAgafumstiinalulad
aananislumsdAnu dviasu
msdeansiilalneua:aso
usseImAfBadanIsnaaay
uasiSeuganin

uaamnd FuhAlsilasuily
ANUAQIRUINKISBULAzAS
WWausuusoAssudUAISIEBUNS
gaulknuadeuazaaulang
AINGDVNISUBVAOALEATKL

uuIMYLAISUSKISHas
(Management Practices)

msuSwissamsanmudnuiu
gnadNadevinnNudakgula:
Tusvla wiasausumsiaauulan
Aisat§y msdadulopdsanfo
Uiaamas:uuddna

uanMAU Msatuayunistd
inAluTagku o wu MsiSeuluyY
wauwaiu (Blended Learning)
rSanisvarigunsaidsnaliwey
wo p:tguUs:anSAIWMS
JamsAnwILaasivnNURowald
lhAugiBeuna:ynains

ANUAUWUSS:KIVUAAA

(Interpersonal Relations)

MsadwANUIUWUSAG
S:K3WAS HIS8U LazyAaIns
meluamudnw) dnisdotasuy
msvuduRvua:msdoasiao
UND:DBASIOUSSENMAMS
EoushiBasude

usnInd msdafvnssuide
@SumsUgauWuss:kmuAna
WU MsiSguguanhovISEURIU
uwaawasuasna kSanisioiu
souAululasvnisaaulad

Aliguuazimusssuavins
(Organizational Values &
Culture)

A1sduIESUIUUSSSUATSISIUS
vasadin (Lifelong Learning)
ua:msgausUMSIUAs uLavMD
inAlulad Adeukado:ydsaso
usvUuaalRFISsuLaASAEN
noaovaviki g ua:usudiknu
fAuATsWABULUAY

UDﬂD']ﬂa nwsa§105musssuﬁ
wumsuuvlupnuguazmsimiu

SIVAURIULIONOADAA:EIE
1@suaswanuudounsvlrovens

.u_J

s:uuswIauazmsus:iiuna
(Reward & Recognition
System)

amuAnwndsOs:uusIvIala:
msUszunanaaandoviuinus
1K q ASuDu wWu AnL:aINa ua:
AUANASIvESSA MstAsIvIauA
ABsursansithinaluladutilu
MSIBHUMSFDUDYIBASIVUSH
olduas:GUMSWULIOUIRY

uannd mstkdoyadounau
adwathiauarus:uUasian:
WolkKiSsunazasUsulsvauY
Tdaghodatdov

msdoaismuluovdns
(Communication)

amudnundsisgoonv
@%na Wu 3wa uwaawasums
doansooulal K3ouaUwalATU
dw q Walkdayaua:suWvaL
AaRUNNKISEULAzUAAINS MS
FoarsAlusolavsireadvoanuly
ywiduaAnusiudomelu
2vANS

uanmni mstdinaluladiio
FoansAuRUANSILUAYLBUED
vroaswinsaiiemsisousi
ugounsv

.ﬂ_J

MSUSKISADILTOUED
(Conflict Resolution)
ANUTOUEVDWIAQTUDINMS

Usumilunumsaikdonnuit
AuancwAuRgIAUMSTS
inalulad amudAnwdovd
As:U UMSIaMSANUTAUEDA
gawuuazdusssu wu MsIanh
wanukSamslduwaawasuy
saulatos:aunnuAaIRuLaK
NY2INSIUAU MISUSKISAIIUTQ
udvagwvius:ansmwasgdresnu
ANUFUWUSAGMTuavAnSILa:
aswussemAMsEougiavugy

—_—

a s s = .. . .
2NN 1 amﬂizﬂaw@qmimmmmmiﬁumamuﬁﬂwﬂuqﬂ Digital Disruption

204-207 | unAHIYINTS (Academic article)




TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

LBNE15919D4

NIENTNANYIZANT. (2542). WeIWUYYRANISANYILNINFA WNSANTIY 2542 uAluuisidy (adud 2)
W.el. 2545 war (TUN 3) W, 2553. (19 A 2542). FINVIUNY] 1aU 116 newdl 74
n Wi 1.

Astya vedlns. (2565). ussemIAiamaneyszansnmnsyinulugaddviavesyaainsdningy
AN TTUNISNISANITUTTUE Y (F2unate) BvendnusuSagrumtudie, unine1dessia
Uau9imd]. DPU library. https://libdoc.dpu.ac.th/thesis/Kirachanya.Khon.pdf

YN By, (2562). UsT8I0NIF9FNITUAZALN NI TH U 5YNuTTEEWaR oA kAl
99ANI5Y0991519NITUAZGNI N F1UnaINYananTENTINgaaInTIL [IneridwusuTyn
WU, urnInendemalulag vuseasyys]. adelyaumingrdomalulagsivuna
U@q’%. http://www.repository.rmutt.ac.th/xmlui/handle/123456789/3751

snme Ymeiud. (2564). UssEIMIARIANIismanenITuasinIsuansSeuTvealsasay
Fetnardneruni un nsinwalseufnwius sy Bverinususwyrumdude,
UMINPYI1VN@NauAT]. SNRU e-Thesis.
https://gsmis.snru.ac.th/e-thesis/file_att1/2022102563421229126 fulltext.pdf

Brodowicz, M. (2024). The Impact of Digital Disruption on Social Dynamics.
https://aithor.com/essay-examples/the-impact-of-digital-disruption-on-social-
dynamics

Brynjolfsson, E., & McAfee, A. (2014). The Second Machine Age: Work, Progress, and Prosperity
in a Time of Brilliant Technologies. W. W. Norton & Company.

Cruz, J. (2024). Building a Positive Organizational Climate.
https://www.lennormetier.com/blog/building-a-positive-organizational-climate

Culture Partners. (2024). Culture Development Understanding the Differences: Organizational
Climate vs Culture. https://culturepartners.com/insights/understanding-the-
differences-organizational-climate-vs-culture/

Denti, L. (n.d.). Top Six Components of a Creative Climate.
https://innovationmanagement.se/2013/05/22/top-six-components-of-a-creative-
climate/

Eoin. (2023). The Importance of Higher Education. https://www.seatssoftware.com/the-

importance-of-higher-education/

UNAMLIVINTG (Academic article) | 205-207


https://culturepartners.com/insights/understanding-the-differences-organizational-climate-vs-culture/
https://culturepartners.com/insights/understanding-the-differences-organizational-climate-vs-culture/

TU 1577559A39emaz L U9 8 aUuil 1 2569

RAC

Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

Geeks for Geeks. (2023). Organisational Climate| Meaning, Motives, Dimensions.
https://www.geeksforgeeks.org/organisational-climate-meaning-motives-dimensions/

Goswami, P. (2024). Oreanizational Climate: Factors, Measurement, Impact.
https://www.keka.com/organizational-climate

Groom, M. (2024). What is Organizational Climate in 2024 (And How to Transform Yours
Today). https://www.groomassocies.com/insights/what-is-organizational-climate-in-
2024-and-how-to-transform-yours-today/

Indeed for employers. (2024). What is Organizational Climate and How can You Make It
Better?. https://www.indeed.com/hire/c/info/organizational-climate

Integral, R. (2022). 5 Strategic Ways for Improving Organizational Climate.
https://medium.com/@rensylintegral/5-strategic-ways-for-improving-organizational-
climate-d8fab65daead

Jay, S. (n.d.). What Is Organizational Climate? 7 Steps To Improve Yours.
https://www.aihr.com/blog/organizational-climate/

Kromme, C. (2024). Understanding Digital Disruption: Harnessing Digital Disruption as A
Competitive Advantage. https://www.linkedin.com/pulse/understanding-digital-
disruption-harnessing-advantage-kromme-xgsge

Martinez, E. (2022). What is Digital Disruption?. https://www.raven.inc/en/blogs/what-is-digital-
disruption

Mehra, J. Z. (n.d.). Importance of School.
https://gosharpener.com/blogs/427071/IMPORTANCE-OF-SCHOOL?lang=nl_nl

Oxford College of Marketing. (2023). Digital Disruption: What is It and How Does It Impact
Businesses?. https://blog.oxfordcollegeofmarketing.com/2016/02/22/what-is-digital-
disruption/

Prasad, A. (n.d.). Digital Disruption in Healthcare: Future-Proofing the Industry.
https://www.gmrwebteam.com/blog/digital-disruption-in-healthcare

Prime-Essay.Net. (n.d.). Digital Transformation and Digital Disruption in Education.
https://prime-essay.net/samples/analysis/digital-transformation-and-disruption-in-
education-essay.html

ProctorEdu. (n.d.). Educational Institution - Definition & Meaning.
https://proctoredu.com/glossary/educational-institution

Selwyn, N. (2017). Education and Technology: Key Issues and Debates. Bloomsbury Publishing.

206-207 | unALIYINTT (Academic article)


https://www.groomassocies.com/insights/what-is-organizational-climate-in-2024-and-how-to-transform-yours-today/
https://www.groomassocies.com/insights/what-is-organizational-climate-in-2024-and-how-to-transform-yours-today/
https://www.indeed.com/hire/c/info/organizational-climate
https://www.linkedin.com/pulse/understanding-digital-disruption-harnessing-advantage-kromme-xgsge
https://www.linkedin.com/pulse/understanding-digital-disruption-harnessing-advantage-kromme-xgsge
https://blog.oxfordcollegeofmarketing.com/2016/02/22/what-is-digital-disruption/
https://blog.oxfordcollegeofmarketing.com/2016/02/22/what-is-digital-disruption/
https://prime-essay.net/samples/analysis/digital-transformation-and-disruption-in-education-essay.html
https://prime-essay.net/samples/analysis/digital-transformation-and-disruption-in-education-essay.html

TU

15a19FR IS euas i U7 8 aUuil 1 2569
RAC Journal of Multidisciplinary Academic Research and Development, Vol. 8 No. 1, 2026

Statistics Finland. (n.d.). Educational Institution. https://stat.fi'meta/kas/oppilait_en.html

The Intact One. (2024). Organizational Climate, Characteristics, Types, Determinants, Factors.
https://theintactone.com/2022/01/08/concept-and-determinants-of-organizational-
climate/#goog_rewarded

Tucdi, L. (n.d.). Digital disruption. https:.//www.techtarget.com/searchcio/definition/digital-disruption

UKEs says. (2018). Features of Organisational Climate Business Essay.
https://www.ukessays.com/essays/business/features-of-organisational-climate-business-
essay.php?vref=

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading Digital: Turning Technology into

Business Transformation. Harvard Business Press.

UNAMLITINTG (Academic article) | 207-207



amuuddgua:lkAMUSAILKVNKIINY1dgSSSUAIEAS
Thammasat University Research and Consultancy Institute
91MmsalunUs=avA 13U 7 1auf 2 auuws=suns
LLUIDWSEUSUUKISIEIV WAWS=UAS ASvlnwdg 10200

InsAiwn 02 223 3757

https://turac.tu.ac.th/




	วารสารสังคมวิจัยและพัฒนา
	Journal of Multidisciplinary Academic Research and Development
	ปีที่ 8 ฉบับที่ 1
	มกราคม-มีนาคม 2569
	Vol. 8 No. 1 January-March 2026



	สถาบันวิจัยและให้คำปรึกษาแห่งมหาวิทยาลัยธรรมศาสตร์ Thammasat University Research and Consultancy Institute อาคารอเนกประสงค์ 1 ชั้น 7 เลขที่ 2 ถนนพระจันทร์  แขวงพระบรมมหาราชวัง เขตพระนคร กรุงเทพฯ 10200 โทรศัพท์ 02 223 3757
	https://turac.tu.ac.th/
	วารสารสังคมวิจัยและพัฒนา

	สารบัญ
	ปีที่ 8 ฉบับที่ 1 มกราคม-มีนาคม 2569
	บทบรรณาธิการ
	นิธิดา แสงสิงแก้ว
	การเป็นองค์การสมรรถนะสูงที่ส่งผลต่อประสิทธิภาพการให้บริการของสำนักงานจัดหางานจังหวัดสมุทรสาคร
	จรัญสนิทวงศ์ใต้รถไฟฟ้า: กระบวนการเชิงพื้นที่ของทุนกับผลกระทบต่อชีวิต ทางสังคมของผู้คน
	ชารินทร์ เกษร และคชตรัย เจริญสุข
	นวัตกรรมทางสังคมที่ส่งผลต่อ การจัดการทรัพยากรมนุษย์ประเภทผู้พิการตามแนวทางของผู้ประกอบการองค์กรเอกชน ในเขตกรุงเทพมหานคร
	บุญชาญ ผ่านสุวรรณ และคณะ
	จันทนี เจริญศรี
	พลวัตและบทบาทเชิงการเมืองของ เครือข่ายภาคประชาสังคมในพื้นที่ความขัดแย้งชายแดนใต้ภายใต้การเปลี่ยนผ่านสู่สันติภาพ
	ฆอซาลี อาแว และคณะ
	การพัฒนาแบบประเมินพฤติกรรมการปรับตัวสำหรับผู้ป่วยโรคหลอดเลือดสมอง
	ปิยบุตร เกตุวิริยะกุล และคณะ

	103
	Enhancing Incident Reporting Through the SULC Framework for Digital Transformation: A Case Study of Traffy Fondue Adoption in Chanthaburi Province
	Solos Ponnbamroong  et al.
	วารสารสังคมวิจัยและพัฒนา


	สารบัญ
	ปีที่ 8 ฉบับที่ 1 มกราคม-มีนาคม 2569
	124
	การประเมินประสิทธิภาพกระบวนการ แก้ไขข้อมูลส่วนตัวนักศึกษา แบบอัตโนมัติ  ด้วยบัตรประชาชนแบบ Smart Card มหาวิทยาลัยสงขลานครินทร์ วิทยาเขตหาดใหญ่
	นวนิก จุลนพ

	141
	อิทธิพลของการตลาดบริการต่อความตั้งใจเชิงพฤติกรรมในการเดินทางท่องเที่ยวโดยชุมชนของนักท่องเที่ยวเจเนอเรชันแซด
	กฤศนพัชญ์ บุญช่วย  และพงศ์เสวก เอนกจำนงค์พร

	154
	การจัดการเรียนรู้เชิงผลิตภาพร่วมกับ การสร้างแอนิเมชัน 2 มิติ เรื่อง การแบ่งเซลล์ของสิ่งมีชีวิต ในรายวิชาชีววิทยา เพื่อส่งเสริมทักษะการคิดเชิงนวัตกรรม สำหรับนักเรียนระดับชั้นมัธยมศึกษาปีที่ 4
	กิตติวัฒน์ ดิษฐประเสริฐ  และวรศักดิ์ ประโรกิจจักร์

	169
	ผลของการจัดการเรียนรู้แบบร่วมมือเทคนิค จิ๊กซอว์ร่วมกับแนวคิดเกมิฟิเคชันที่มีต่อทักษะการคิดวิเคราะห์และผลสัมฤทธิ์ทางการเรียนวิชาปรัชญาการศึกษาและการพัฒนาหลักสูตรของนิสิตชั้นปีที่ 2 หลักสูตรครุศาสตรบัณฑิต
	นัชพล คงพันธ์ และคณะ

	189
	บรรยากาศองค์การของสถานศึกษา ในยุค Digital Disruption
	กิตติ สมอุ่มจารย์ และพระสุธีวชิรธรรม





