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The development of drug information service knowledge management model
in the context of Thailand 4.0
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Abstract

Thailand has and is facing many economic and political crises along with structural changes
in the world in the 21% century. If Thailand does not set any vision and national development
strategy as well as not taking action to drive the country through serious reforms and transformations,
Thailand may be experiencing a recession from a second world country or even a third world
country in the future. But if the reform is successful it will advance Thailand as the "First World
Country”. After reviewing all of the problems, obstacles, limitations, and needs for knowledge
development in pharmaceutical information, knowledge management of pharmacists who provide
pharmaceutical information services in the context of Thailand 4.0 by using information technology
and communication became a concept to study. The objective of this study is to develop a
knowledge management process for pharmacists who provide pharmaceutical information services
in the context of Thailand 4.0. The participants in the study consisted of pharmacists and personnel
who work in information technology field in cornmunity hospitals, Mukdahan Province. Qualitative
tools used were in-depth interviews and questionnaires. Data were collected from October 2021 -
September 2022. Statistics used in the study are percentage, mean and standard deviation.
The result of this study resulted in pharmaceutical information processes that could be used
in knowledge management, namely 1) problem improvement, 2) leadership in knowledge
management, 3) organizational culture in knowledge management, 4) technology in management
knowledge. The general recommendation is that knowledge management guidelines should
be disseminated to other departments and personnel development training should be provided
to support knowledge management implementation, and more research should undergo to

find new strategies in the organization.
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