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Development of drug management model for diabetes mellitus in Mukdahan Province
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Abstract

Diabetes mellitus medication management model Mukdahan Province is a drug delivery
and giving advice on drug use in conjunction with primary care staff. There is no clear standard
of practice so establishing appropriate performance standards will rely on research data that
was conducted in real situations from a participatory action research method with the purpose of
research for the development of a diabetes mellitus drug management model Mukdahan Province
and to analyze factors related to the process of drug delivery service system development.
The research model is participatory action research that focuses on problem analysis, studying
solutions, planning, implementing of plans, monitoring and evaluation. The sample group was
diabetic mellitus patients who came for treatment at the Diabetes mellitus Clinic at Phon Sai
District Health Promoting Hospital between October 2020 and November 2021 and 6 district
health promoting hospital personnel. The study found that delivery service system and
medication advice process with the participation of primary care staff are as follows 1) Study the
context of the area and staff 2) Team building 3) Problem analysis, causes, and setting activities
to solve problems 4) Drug delivery service operation planning 5) Drug delivery operations and

drug usage advice giving.

Keywords: Development of drug delivery service system, Participation
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