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Abstract

This research and development aims to study the problem conditions of pharmaceutical
information system development related to medication management system development
in Lamphun Hospital. The population was 30 pharmacists in Lamphun Hospital. The data were
collected, categorized and analyzed. The statistics for data measurement consisted of percentage,
average, standard deviation and multiple regression analysis with statistical significance level
of 0.05, the result revealed that: 1) The development of integrated pharmaceutical practice
guideline, 2015 - 2019; achieved pharmaceutical system standard and hospital accreditation
key indicator of the Health Region 1 and The Ministry of Public Health 2) The development
of the 10 key success factors model, drive the drug adverse reaction surveillance system in
Lamphun Hospital and Mueang Lamphun District Health Service Network, 2017 - 2019, resulted
the quality score 5.0 based on the criteria of the Health Product Vigilance Center (HPVC) Thai
Food and Drug Administration (FDA). The quality score and number of reports in 2017 - 2019
were 7.60, 9.51 and 8.60, respectively, ranked 8" place nationally and 6" place of the Ministry
of Public Health in 2017 o™ place nationally and . place of the Ministry of Public Health in
2018 - 2019 and there was a reporting rate of more than 500 per million population, equivalent
to that of the World Health Organization (WHO) member states with the highest reporting rates.
3) Development of a system for recording and evaluating pharmaceutical documentation in

the management of drug therapy problems in 2017 - 2019. The results of the multi regression

analysis to correlate the factors affecting sum relative weight for drug therapy problem (SumRwDTP)
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and case mix index for drug therapy problem (CmiDTP) were eight factors: 1) completion of
undergraduate pharmacy (5 years, 6 years), 2) tenure, 3) time spent in performing pharmaceutical
care, 4) time spent performing dispensing 5) time spent on drug and pharmacy system development
6) 4 months of short-term training, 7) number of training sessions, and 8) master's degrees. A
factor that significantly affects SUmMRWDTP at the 95% level was the time spent performing
clinical pharmaceuticals (Significance F=0.000 <0.05), with relatively high correlation and change
values. Together, the variability of driving the quality improvement of the Lamphun Hospital

drug system was 75.28% (Multiple R = 0.8725, Adjust R Square = 0.7528).

Keywords: Development, Pharmaceutical information system, Pharmaceutical system quality
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