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Situation of caring for the elderly and dependent people in

private nursing home, Prachuab Khirikhan Province
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Abstract

This qualitative study. Was aimed to study the situation, problems, and obstacles in
the implementation of standards and investigate ways to develop under the conceptual
framework related to personnel and laws applicable to private nursing home i.e. location,
safety and service. The study tool was an interview approach that was tested for validity by
3 experts. The in-depth interview technique was employed to interview relevant persons from
3 people from 3 establishments, a total of 9 persons, namely owners care managers, care
givers and customers. The results of the study showed problems as follow 1) personnel issues:
lack of personnel in both quantity and quantity. 2) location issues: there was a problem of
not knowing the criteria in terms of location, causing it to be revised and a problem of
infectious waste disposal. 3) safety issues: it was found that there was a lack of sources for
training courses that were set according to standards or high costs including fire prevention
and suppression resuscitation, etc. And 4) service issues: there was a problem due to the
vehicle for delivery of treatment. The risk of providing off-site care services or hiring temporary
people to do instead when there is a lack of labor, customer dissatisfaction and the
abandonment of the elderly. This study proposes development guidelines on various issues,
corresponding to be used in the development of care for the elderly and dependent people

in the future.
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