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Study of developing guidelines for supporting community enterprises
in Samut Prakan Province towards Thai FDA standards
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Abstract

This research is a mix between qualitative research, documentary research and data
synthesis aimed to 1) Study the factors that are obstacles for community enterprise in Samut
Prakan Province in order to obtain health product license according to standards of the Thai
Food and Drug Administration 2) Develop appropriate guidelines for promoting community
enterprises to meet standards of Thai Food and Drug Administration. Data was collected between
25 December 2022 to 28 February 2023 from 8 key informants selected specifically from community
enterprises groups that produce health products who have passed the training on basic production
standards and 5 officials who work on a health product licensing. In depth interviews with 8
community enterprise representatives and 5 officials were done to find factors that are obstacles
for commmunity enterprises to enter the process for health products production licenses. Information
was gathered, categorized and analyzed concept papers were reviewed and data was synthesized
to draft a guideline for helping community enterprises meet the Thai FDA standards. Focus
group discussion between community enterprises representatives and officials were conducted
to improve an acceptable guideline from both parties.

The study found that the major problem were financial factors, funds for developing
a production site and working capital for raw materials, and the misunderstanding of community
enterprises that they can sell their products without licenses if sold only in their communities.
In addition, knowhows for making their production sites that meet standard and understanding
the process to obtain permission were also their problems. The results from reviewing concepts
for developing and adjusting guideline, according to the problem factors found that this guideline
for promoting community enterprises in Samut Prakan Province toward the Thai Food and Drug
Administration standards must be promoted by using ADKAR Strategy : A (Awareness) or raising
awareness for developing production sites that meets the standards of the Thai Food and Drug
Administration, D (Desire) or motivating them to be part of the change and encouraging community

enterprises to plan on improving their production sites, K (Knowledge) or training for legal
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standards and licensing, A (Ability) or supporting community enterprises on achieving standards

by using proactively development staff, facilitating by help drawing production site layout,

plans, providing example documents required to submit for licensing. R (Reinforcement) or

supporting knowledge for marketing, business plan and product developments to meets

their customers’ needs.

Keywords: Health products, Development, Standards, Community Enterprises
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