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standards of primary health care services regarding the provision of
pharmaceutical services and health consumer protection work (HCP) according

to the quality manual for primary health service standards A.D. 2023
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Abstract

The purpose of this research was to study the level of opinions of public health
personnel in Tak Province toward the quality criteria and standards of primary health
care services A.D. 2023 in the provision of pharmaceutical services and health consumer
protection section. Selective sampling the sample group consisted of 1 pharmacist
responsible for the provision of pharmaceutical services and health consumer protection
from general hospitals and community hospitals, and either the director of a sub-district
health promotion hospital or 1 official involved in operations from each sub-district
health promoting hospital in Tak Province, totaling of 128 people. The tool used was
an online questionnaire created from a Google Form between 1 and 20 June 2023,
data were analyzed by frequency distribution, percentage, mean (X) and standard
deviation (S.D.) and rated the mean score into 4 levels. The results of the study
found that 69.53% of health personnel in Tak Province are female, Being an officer who
works in the provision of pharmaceutical services and health consumer protection (HCP)
in the sub-district health promoting hospitals 56.25% with 16 years of working experience
or more. The level of opinions of public health personnel in Tak Province toward the
quality criteria and standards of primary health care services A.D.2023 in the area of
pharmaceutical service delivery resulted in agreeing at very high level. The work on
health consumer protection (HCP) resulted in agreeing at high level. According to the
results of the research, the criteria should be revised as follows: 1. Having an action plan
and implementing it at least 4 times a year. 2. Having the drug and medical supply
storage under control (temperature not exceeding 30°C and humidity not exceeding
70%) and also a detailed explanation of the evaluation guidelines should be provided to
reduce the interpretation problem between the person being evaluated and the
evaluation committee, and to ensure that the assessment is standardized and consistent

at the district, provincial and national levels.
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