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Abstract

The objective of this action research was to develop a health products surveillance
model to monitor the sale of health products in grocery stores in Chainat Province. The
study is divided into 4 steps including Step 1: Planning, studying past context of the survey.
Step 2: Action, creating a grocery stores survey application program. Step 3: Observation,
survey all grocery stores. Step 4: Reflection, returning survey result data to the area. The
study was conducted between June and November 2023. The sample group was all grocery
store owners in Chainat Province and Chainat health personnels. Tools used were grocery
store survey application program and user satisfaction assessment. Data was analyzed with
Google Data Studio and SPSS program. The results of the study found that in the past, survey
grocery store model in Chainat Province used paper survey form which was inconvenient
and data analysis was slow, also survey results was returned to District Public Health using
notification letters. The developed grocery store survey model uses grocery store survey
application that can fill data via mobile phones and survey results can be displayed real
time in dashboard form. The satisfaction of program users’ assessment results found that
the average overall satisfied score was 3.7 points. Retumning survey results used workshop
meeting with district and sub-district networks which was two-way communication. The target
group for this meeting was the grocery store owners which were classified red color who
were at the most risk. Suggestions from this research is that the application survey model
should be used to survey other types of entrepreneurs and knowledge assessment of

workshop participants before and after attending the meeting should be performed.
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