JOURNAL OF HEALTH CONSUMER PROTECTION
NsasmsAuAsoVGUSINACIUEVIMW

Vol4 No.l January - June 2024 [SSN : 3027 - 8554 (Online)

Javsndunusnunisutenila wmﬂxauL{l"m1ﬁﬂwﬂﬂﬂ°lu%fﬂu°z?ﬂuﬁ'wﬁ'ﬂgLﬁm
Factors related to inappropriate drug selling in grocery stores in Phuket Province
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Abstract

The purpose of this descriptive research was to determine the factors affecting the
inappropriate distribution of drugs in grocery stores in Phuket Province, with a sample size
of 292 stores. The study was conducted from April to October 2023. Data were
collected using interview forms. Data were analyzed by frequency distribution, finding
percentage values, and relationship analysis using Chi-square test. The results of the
study found that 71.9% of the sample were female, 56.2% were between more than
40 — 60 years of age, 34.2% had the highest level of education at the primary level,
57.5% had a monthly income ranging from 5,000 — 15,000 baht. Factors in bringing
drugs into grocery stores: most of them are brand name drugs that people generally
know. As for the price, the stores can set their own selling price. As for distribution
channels, the stores supply drugs according to community needs/requests for distribution.
In terms of marketing promotion from advertising media, including radio stations and
online media such as Internet, Facebook, YouTube, Cable TV, etc. ; representing 97.6%,
29.8%, 80.8%, and 23.3%, respectively. Factors regarding drug distribution management in
grocery stores: most are stores that have been in operation for more than 5 — 10
years. Most of the product sales are retail, and the distributors have never been trained
or received advice from public health personnel regarding the law prohibiting the sale

of drugs in grocery stores. The distance between a grocery store and a pharmacy is
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between 1 — 3 kilometers. Storing medicines in the grocery store: store medicines properly,

medicines are not stored proportionally, medicines are mixed with other products,
buyers are unable to pick up the medicines they need; representing 29.8%, 89.0%,
79.5%, 45.2%, 71.2%, 22.6%, and 70.5% respectively. The types of drugs sold in grocery
stores were household remedy (99.3%), inappropriate drugs (81.8%). Factors such as
education level, having after-sales service, being able to retum expired medicine, store
owner's needs, community needs/requests for distribution, receiving advice from
pharmacies, advertisements from media include radio stations, online media (Internet,
Facebook, YouTube, cable TV, etc), drug delivery services to stores, having promotions
and free products, Distance between grocery store and drug store, and buyers can
pick up the medicine they need. These factors were significantly related to the inappropriate
distribution of drugs in grocery stores (Q <.05). The inappropriate distribution of drugs
in grocery stores due to the community needs, advertising from medias, having promotions and
free products, ease of purchasing, and drug distributors have never been trained or
received advice. These factors may cause problems with irrational drug use and cause
danger from drug-resistant germs. Therefore, we should provide knowledge to the
people, train entrepreneurs and creating guidelines for carrying out consumer

protection work at all levels.

Keywords: Factors, Inappropriate distribution of drugs, Grocery stores
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