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A study on the service delivery near-home medicines pick-up project
in Warin Chamrap Hospital network (Model 2, hospital delivers

medicines to the drug stores involved in this Project)
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Abstract

This descriptive research aimed to study the service provided by the project
for receiving medicine near home within the Warin Chamrap Hospital network (Model
2). The sample group consisted of 12 drug stores and 555 patients participated in this
project. Data were collected from the hospital database, interviews, and observations
of the sample groups between October 2022 and October 2023. The collected data
were analyzed using statistical methods, including percentage, mean, and standard
deviation. The research results revealed that the evaluation of the quality of operations,
based on indicators set by the Ministry of Public Health for the fiscal year 2021, indicated
that both Warin Chamrap Hospital and the drug stores participated in this project passed
all five levels of evaluation criteria. Patients showed interest in joining the project due to
the increasing number of patients each year. The majority of patients, 486 (87.5%), chose
to receive their repeated medication at the pharmacy. Patient satisfaction was at a good
level, averaging 4.65 + 0.58. Among hypertensive patients, 367 out of 380 (96.58%) met
the specified criteria, while among diabetic patients, 20 out of 33 (60.60%). Patients who
continuous receive their medicine at these drug stores had clinical outcomes that meet
standards.The mean blood pressure was 127.57 + 15.74/77.49 + 12.11 mmHg (below the
threshold of <140/90 mmHg), and the mean blood sugar level was 121.5 + 22.50 mg/dL
(below the threshold of <126 mg/dL). Furthermore, a medication system was developed
through the Warm Community Pharmacy Program to manage patients' leftover medicines.
The research results demonstrate the effectiveness of the project in caring for patients,
with no significant difference from hospital treatment in terms of patient health
outcomes. It emphasizes the importance of continuously evaluating the quality of the
service system to meet standards and develop the service process, ensuring that service

recipients receive the most benefit from improved health services in the future.
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