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Abstract

This research is action research aimed to development of surveillance model in improper
drug distribution of grocery store in Kampheang Phet Province. The sample group consists of
216 grocery store operators. The research tool used was a surveillance form in Improper drug
distribution of grocery store in the form of Google Form., The research data was collected between
October 2023 and January 2024. The research process was divided into 4 phases: 1. Planning,
2. Action, 3. Observing, and 4. Reflecting. Data analysis was conducted quantitatively and
qualitatively by using descriptive statistics. The results of the study were a surveillance
model in improper drug distribution of grocery store in Kampheang Phet province, using a form
developed in the form of Google Form, which has the following steps: 1) Survey the type of
medicine. source of drug distribution and characteristics of unsafe drugs in grocery stores
2) Explore factors affecting the distribution of inappropriate drugs in grocery stores 3) Measure
knowledge before educating entrepreneurs about drugs in grocery stores 4 ) Follow up after
implementing the developed model for 1 month to study changes. It measures knowledge
about drugs in grocery stores and inspects drugs sold in grocery stores. It was found that the
sample had more knowledge about drugs in grocery stores. and grocery store sales of
inappropriate drugs decreased from 97.69% to 37.50%.In conclusion, developing a
surveillance model in all 4 steps can solve the problem of improper drug distribution under
the participation of networks in all sectors. The surveillance model is a tool that gives
grocery store entrepreneurs knowledge and the ability to sell drugs correctly and

appropriately.
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