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Personal characteristics and key success factors affecting the consumer protection
performance of health personnel at Sub-district Health

Promoting Hospitals Sakon Nakhon Province
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Abstract

This cross - sectional analytical research aimed to study the personal characteristics and key success
factors affecting the consumer protection performance of health from 134 people promoting hospitals in
Sakon Nakhon Province, Data was collected between 4™ February 2024 to 3™ March 2024. Data was
analyzed using descriptive including frequency, percentage, mean, standard deviation, minimum, and
maximum. And Inferential statistics including Pearson's product moment correlation coefficient and
stepwise multiple linear regression analysis at a significant level of 0.05. The results showed that the
overall key success factors and the consumer protection performance of health personnel at sub -
district health promoting hospitals were at a high level, with an average of 4.07 (S.D. = 0.47) and 4.10
(S.D. = 0.49), respectively. Overall, the key success factors had a high level of relationship with the
consumer protection performance of health personnel (=0.803, p <0.001). Three variables on enhancing
understanding and encouraging the implementation in areas that are voluntarily ready to participate, and
the development of health care facility images could jointly predict the participation of the consumer
protection performance of the sub-district health promoting hospitals health personals in Sakon Nakhon

Province at 70.6 % (R? = 0.706, p <0.001).
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6. madouleasemrinsanuuinislueieteiioaty 400  0.64 1N
AT 4.07 047 11N
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feg1seglusziuinn Anade 4.10 (SD. = 0.49) B

W AN ANTUIRIUT IR WU TUNITHUITEUY

guteya dAundogeiian egluszdvan dnade
4.19 (SD. = 0.55) T048911AD A1UNTTH AU
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sumsihszTaaruimsdnnisanudes uazsu
NFANTUNUIINNIATIIU TN.ER. Ann17 8ty
sefuann Aads 4.05 (SD. = 0.62) feswaziden

Tupnsen 2
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anssaugululsamenuiaduasuauninsiua Jaminanauns

nsUfuRmuduasesfuslnaveadmiiiansisauge X SD.  wlama

1. AumsimuIsEUUgIuteya 419 056 1N
2. MUNSHRUIANENINYBIYAAINT 4.06  0.58 N
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4. PMUNIARTUUAULINTFIUIN.E0.AAAT 4.06  0.62 N
AT 4.11  0.49 Eah)

5.4 aaanwurdiuyananazdateu
o & aa LY .Y a va
AMugIsan darudunusiunisuuneu
Auasaluslaalulsineruradaaiuguan
ATUA JININFNAUAT
a ¢ v ! v aa
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1. wwel (Mede) -0.105 0.225 Taiflmuduius
2. 974 0.112 0.199 Lyifiauduniug
3. @AW (asa) -0.115 0.186 Laifauduiug
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7. sspgnanUiRnuduasesuslan 0.104 0.234 Lyifiaduniug
8. MIlAuMIBUTHINUANATOIUILA (L) -0.164 0.059 Laifianuduiug
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NNMTIATWATOLANUIN NINTIY
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HudAgyn1eadis (r = 0.803, p < 0.001) drutlade
wisAudE9ee U wUT R fauduius
sEAUEINUNITUSURMUAUATOW UTLIAA VDS
Emhiensisasae Tulsmeadaaaguamiua
Jminanauas egsldsdngyn19eds laun au
nsaseaudlanag nsesuliiAneus e (r =

0.784, p < 0.001) wagFumsasilouUAlu A7 4
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ANNS puLazal AstalunsildauTw (= 0722, p <
0001) uazdadauwirudidasuideuduiusly
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Wrwiiienssasgy Tulsmenadsiaduaunmsiiua
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NITWAIUI NG NI VBIANTUUS NS (r = 0.636, p <
0.001) AUNUILUATUAUUNNTEAUTWN U
aduayu  (r=0.614,p<0.001) A unsid oales
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Uadeurisanudnsa 0.803%** <0.001 oy
1. Juimsmnsgaulinisatuayuwazinnny 0.454%** <0.001 dunans
2. mhsnuatuayuynsyauiivnuuaiuay 0.614%%x <0.001 Uunang
3. myasleuuRlunuingl anunsounazadnslalunisiidiusy 0.722%%* <0.001 a
4. msasenudilawagnseiuliiinanusuie 0.784%*x <0.001 GR
5. MSWRILINNAN walvesanuUINIg 0.636*** <0.001 tunang
6. Maweuleeszninanu usnshuasetiedeiv 0.581%*x <0.001 Urunang

l
o w a
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WUIIHANITIATIENITANDDENLT
L uLUUT uneu ( Stepwise Multiple Linear
Regression Analysis) lngld onsiaulse s Nyl U
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UjURnuduasosuslanveadmiiiansisaaaly
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Y
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AU JIIRANAUAT NONLADNLINEUNISADAILUT

Y

] 14
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nsgulvilineusuile (R? = 0.615, p <0.001) Yaiey
| °o & v a a wa & Ada
wiamudLS A uN1sAiia U URTuNuN A Ay
NS pUkALANATLAbUNSHEIUT U (R? = 0.054,
p<0.001) U2 8un4A1UE1S A 1UNITH AU
AMNANWAIVOIANIUUTNT (R? = 0.037, p<0.001)
Aalu Fananlaandiuysdasee 3 dauds @
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=>4
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Huiififrnundeuuazasinslalunsiidnia
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AEnwalvedan1uuIng eazulann fuusdase
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'
= Ya v a
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