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Abstract

This research studied the sales of Jindamanee powder on 4 of the most popular e-
marketplace platforms in Thailand. The objective is to analyze the policies and characteristics
of webpages, groups, or shops selling this product, as well as to assess the completeness of
product labeling and the legality of advertisement in accordance with Thai regulations. The study
was conducted from December 25 - 29, 2023, using descriptive statistics to analyze data
collected via the TaWia for Health application.

The study found a total of 130 webpages selling Jindamanee powder online,
distributed across two e-marketplace platforms (A and B). No listings of Jindamanee powder
were found on platforms C and D, due to restrictions on illegal product names. On platform A,
106 pages were identified with a total of 143,715 followers, and at prices ranging from 35 to 150
THB per unit. Additionally, there were 15 groups (4 private, 11 public) with a total of 12,627
members on platform A. On platform B, 24 selling accounts were identified, offering Jindamanee
powder at prices ranging from 38.80 to 137.50 THB per unit, with a total of 1,400 units sold,
amounting to 67,527.10 baht. The findings indicate that Jindamanee powder, an illegal product
containing unregistered steroids, is still being sold on e-marketplace platforms. Violations
related to labeling and advertising, particularly regarding unproven medical claims, were noted.
Relevant authorities should enhance regulatory measures and implement more effective

mechanisms to protect consumers in the online marketplace.

Keywords: Jindamanee powder, e-marketplace, Illegal advertisement, TaWai for Health
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