NAL OF HEAITH CONSUMER PROTECT
01sa1sn1sAuASaVKUSInAGIuGVAIW

Vol: 5 No.2 July-December 2025
Un'5a00n 2 NsSnyIAU-SUIAL 2568

nsAnwrdadeniinadanisnaiunaaunaaananiaeiagulng Imdndevan
A study of factors influencing the development of herbal product

manufacturing facilities in Songkhla Province
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Abstract

This analytical research aimed to investigate the compliance status with the Criteria,
Methods, and Conditions for Herbal Product Manufacturing (GMP 2021) and to identify the
factors influencing the development of herbal product manufacturing facilities in Songkhla
Province. The study was divided into two parts. Part 1 assessed the compliance of all 14 herbal
product manufacturing facilities in Songkhla using a comprehensive evaluation form consisting
of six categories. Part 2 explored the determinants of facility development through structured
interviews with 14 key participants, including licensees or authorized decision-makers from
each facility. Data collection was conducted between March and April 2025, and results were
analyzed using descriptive statistics. The results of the first part of the study revealed that the
overall average compliance score across all six categories was 58.94%. The highest scoring
category was "Sanitation and Hygiene" (81.87%), while the lowest was "Complaints and Product
Recalls" (21.07%). Regarding the second part, for legal and regulatory factors, 64.29% of
entrepreneurs were aware of the GMP 2021 standards and 85.71% had undergone training;
however, their understanding and implementation capability remained at a moderate level.
In terms of investment and budget, all respondents identified financial constraints as a major
barrier to compliance, with high renovation costs being the most significant obstacle. For
marketing and competition, limitations in facility standards and product registration were cited
as the primary hurdles for market expansion. Personnel challenges included a shortage of
experts. The main motivations for development were the desire for facility improvement and
legal enforcement. Most entrepreneurs prioritized government support in marketing and
access to funding. In conclusion, the findings suggest that the government should provide
tailored consulting programs and practical workshops for small-scale manufacturers, focusing
on documentation and access to financial resources. Furthermore, streamlining regulations to
suit small-scale producers is essential to enhance manufacturing standards, ensuring the safety

and quality of herbal products.
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