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Abstract

This action research aimed to study the inappropriate health product sales in grocery
stores, develop and test the effectiveness of a health product safety surveillance model in
grocery stores in Pak Nam Laem Sing Subdistrict, Laem Sing District, Chanthaburi Province. The
sample consisted of 41 grocery store operators. The research instrument was a grocery store
inspection record form on the Community Drug and Health Product Surveillance System (G-
RDU & G-SHP) program. The data were collected between December 2024 and June 2025. The
research procedures consisted of 1. Surveying the health product situation in grocery stores, 2.
Developing a model, etc., using the guidelines, or so-called health product safety problem
management in grocery stores, 3. Evaluating the effectiveness, and 4. Improving the
surveillance model. In the observation stage, both qualitative and quantitative data were
analyzed. The effectiveness of the model was evaluated after 2-3 months of usage. Paired t-
test was used for continuous variables, and McNemar’s test was used for categorical variables.
The results showed that after implementing the surveillance model, The percentage of drug
sales in grocery stores decreased from 78.0% to 68.3%. The mean level of health product
knowledge increased significantly from 3.85 + 1.10 points (out of 5) to 4.10 + 0.88 points
(p<0.001). The level of knowledge in each area showed that only the second area,
understanding, had a statistically significant increase (p<0.05). The health product safety
surveillance model in grocery stores, called the PAKNAM LS MODEL, is an effective model for
solving the problem of inappropriate health product sales in grocery stores in the area and can
be effectively expanded to other areas.
Keywords : Surveillance, Healthcare products, Grocery store
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