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Participation of commercial network managing illegal advertisement

of health care products in Chiang Mai Province
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Abstact

This research aimed to investigate the participation processes of radio media networks in
addressing misleading health product advertisements in Chiang Mai Province. A descriptive research
design was employed. The study sample comprised 35 participants, and data were collected
between October 2020 and September 2023 using questionnaires and lesson-leamed documentation
from representatives of radio media networks, community networks, and relevant government
officials in 2023. Data were analyzed in accordance with a four-dimensional conceptual framework.
Findings revealed that collaborative mechanisms among government agencies, the public, mass
media and educational institutions were strengthened, contributing to continuous implementation of
the “White Advertisement Project” initiative. Surveillance data from fiscal years 2019 - 2023
showed a consistent decline in violations of improper health product advertisements, decreasing
to 51.81%, 42.11%, 26.13%, 10.69%, and 8.81% (Note: The increase in 2019 resulted from expanded
surveillance to all 166 stations, compared to only 125 stations in 2018), respectively. Media awareness
was enhanced through training on advertising regulations, hazardous health products, and consumer
health impacts, leading to increased media literacy, and peer-monitoring among radio network members.
The participation model consisted of four components consisting of 1. Dissemination of accurate
health information 2. Support for health media production 3. Hazardous health product warning
and campaign participation and 4. Promotion of consumer media literacy. The study demonstrates
that the radio media network effectively developed knowledge, understanding and compliance
with proper advertising practices for health products. Capacity building further enabled radio hosts
to serve as resource persons on hazardous health products and media literacy, and to seek external

funding for creative health media development. The findings further revealed that members of
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the radio media network participating in the project demonstrated adequate knowledge, understanding,
and compliance with appropriate practices in health product advertising. They became more aware
of the need to screen advertisements and refused promotional requests when the content was
exploitative or illegal. Regular dissemination of health information contributed to a shift toward
more health-oriented radio programming. Radio hosts enhanced their competencies on identifying
hazardous health products such as pain relief, weight loss, and disease related products and in
media literacy, enabling them to serve as trainers for older adults and the general public. Additionally,
they developed the capacity to prepare funding proposals to support creative media production

and the dissemination of accurate health information to the community.

Keywords : Participation, Radio media network, Health product advertisement
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