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Implementation of drug safety standards

in community hospitals in Surat Thani Province
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Abstract

This research aimed to study the implementation of medication safety standards in
community hospitals in Surat Thani Province by evaluating 19 community hospitals in 2023 and
2024. The research instrument was a 4-dimensional (15-topic) medication safety standard
assessment form for hospitals, including : medication system management dimension,
pharmaceutical service and care dimension, medication systemm management dimension, and
drug and medical supply administration dimension. Data were analyzed using descriptive
statistics including frequency, percentage, mean and standard deviation. Differences in
assessment scores between 2023 and 2024 evaluations were compared using paired t-test with
a significance level of 0.05. The findings revealed that assessment scores of community hospitals
in Surat Thani Province in 2024 were significantly higher than those in 2023 at the 0.05
significance level. In 2024, all hospitals met level 3 criteria in the medication system
management dimension, except for personnel competency development. For the
pharmaceutical service and care dimension, areas that did not meet standards were
pharmaceutical care for outpatients and inpatients. For the medication system management
dimension, areas not meeting standards were monitoring of adverse events from health product
use and primary care pharmacy services, with identified limitations in the transfer of sub-district
health promoting hospitals to provincial administrative organizations. For the drug and medical
supply administration dimension, areas not meeting standards were drug production and
preparation, drug procurement, and medical supply warehouse management. The hospitals
demonstrated improved implementation of medication safety standards, but accelerated
development is still needed in personnel competency development, primary care pharmacy
operations, drug production and preparation, and drug procurement and medical supply

warehouse management.
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