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Abstract

This research aimed to 1) develop the healthcare facility licensing review system through
the Biz Portal in Yasothon Province with a focus on improving service efficiency and user
convenience, 2) evaluate user satisfaction with the system after development, and 3) synthesize
a development model for the healthcare facility licensing review system through the Biz Portal
in Yasothon Province. An action research approach based on the PAOR (Plan-Act-Observe-
Reflect) cycle of Kemmis & McTaggart was employed, consisting of two cycles conducted
between October 2024 and December 2025 at the Yasothon Provincial Public Health Office.
The sample comprised 139 healthcare facility operators or administrators who submitted
licensing applications through the Biz Portal (cycle 1: n=32; cycle 2: n=107), selected using
purposive sampling. The research instrument was a satisfaction questionnaire. Quantitative data
were analyzed using descriptive statistics and independent t-test, while qualitative data were
analyzed using content analysis. The results showed that in cycle 1, the overall satisfaction
was at a high level (X = 3.75, SD = 1.37). Reflection revealed that users needed multimedia
supporting tools and faster communication channels. After developing five innovation tools
comprising an improved user manual, a standardized clinic photo form, a step-by-step
infographic, a tutorial video, and a LINE Official Account consultation channel, the overall
satisfaction in cycle 2 increased to the highest level (X = 4.50, SD = 0.63) with a statistically
significant difference (p < 0.05). The highest mean score was found in system reliability
(X =4.59, SD = 0.55). Users also estimated travel cost savings of approximately 0 — 3,000 baht per
transaction. The research further resulted in the synthesis of the YBLD Model (Yasothon Biz Portal
License Development Model) as a transferable framework for digital public service

development in similar contexts.
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