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Abstract
Due to the previous outcomes of Pre-marketing Control by Chiang Mai One Stop
Service Center (OSSC) had not achieved the desirable goal. The King’s Philosophy was applied
for developing service excellence. To evaluate the development towards excellence of
Pre-marketing Control service of OSSC, Chiang Mai, using the King’s Philosophy as a paradigm
of improvement. This outcome evaluation research was employed for ex-post evaluation of
continuous improvements which has been done following the King’ s Philosophy since A.D.

2015 to 2021. Excellence criteria were (1) service efficacy outcomes including (1.1) comparison

of the mean period for granting of licenses and the period as specified by the licensing manual
for the public of food and drug administration office using One sample t-test, and (1.2) more

than 90% of establishments got the license without building modification or demolition,
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(2) service quality outcomes measured through customer satisfaction questionnaire to score
more than 90%, and 100% completeness and accuracy for permission according to standard
procedures. (3) good governance indicators and (4) acceptability of external organizations.
The result of after work continuous quality improvement (A.D. 2021), (1) excellent outcomes
for service efficiency were evident. (1.1) The period for the granting of licenses was significantly
less than the period for consideration as specified by the licensing manual for the public of
food and drug administration office. Three fastest licensing processes were (a) applying for
food production permission and correction food details: for ice cream, beverages in sealed
container, food in a hermetically sealed container, food supplements, royal jelly, royal jelly
products, electrolyte beverage and mixed instant coffee, (b) applying for permission to
establish a food production factory and applying for food production premises
“Not recognized as a factory”, and (c) applying for permission to sell modern drugs. Duration
for the granting of licenses of 3 processes were 2.7, 10.5, and 4.6 days, equal to 9.6, 18.1 and
46.0 in percentage of the FDA’s licensing manual for the public, respectively. (1.2) 100 percent
of 327 establishments gained the license without building modification or demolition.
(2) The average customer satisfaction score, was obtained from 109 participated clients in
the year 2021, was 92.6+8.7 %. The completeness and accuracy permission according to
standard procedures were 100%. (3) Publishing of the licensing manual for the public of OSSC,
Chiang Mai, indicated work with transparency, and no complaint or lawsuit about corruption
pointed out good governance indicators. (4) Acceptability of external organizations was also
indicated as 5 external organizations requested for study visits. So, The development of
Pre-marketing Control Service of OSSC toward excellence by using the King’s Philosophy as a

method of development has revealed successful in all work dimensions.

Key words : control of health product, one stop service center, King's Philosophy, sufficiency

economy
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Abstract

This action research aimed to develop and study the effect of an approach for
promoting rational drug use in the community. Phayu District Health Service Network.
The study population totally 137 people consisting of 1. board for the promation of rational
drug use, Phayu District Health Service Network 2. staff working in hospitals and health
promoting hospitals in sub-districts and 3. stakeholders in pilot community. The research tools
consisted of a quantitative and qualitative data collection form. The quantitative data were
analyzed by distribution of frequency, percentage, mean. The qualitative data was used
by content analysis method. The researcher also developed an approach to promote rational
drug use in the community comprising 1. active surveillance in health care facilities with active
search for patients from the diagnosis database. As a result, it found that 14 cases of drug
allergy what they buy from store in community. 2. active surveillance in the community, home
visits for chronic disease patients. It found that 29.03 percent of patients who used unsafe
drugs and health products. 3. creating a process for participation from people in the
community with 2 activities: establish a complaint center and establish an active health
surveillance and network thus, there were 9 complaints and notifications. 4. the development
of good private sector in 3 activities: entrepreneur training, media support of knowledge
management and active surveillance training by village health volunteers, VHV. It found that
no dangerous drugs and illegal health products were sold. 5. build up rational drug use literacy
with workshop activities. The Pretest-Posttest desien was used with the paired sample t-test
(p < 0.05) in data analysis. The result of education shows the increase in their score of rational
drug use literacy with significantly statistical (p < 0.001). The research found that the approach
for promoting rational drug use in the community consisted of 5 main activities that monitor
safety and reduce risk factors from unsafe drugs and health products in association with public

health facilities to the community with participation.

Keywords: RDU Community, rational drug use

34



21Sd1S
NIsAUASOVAUSINAGIUEVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No. January-June 2022

BUSUINSBANS1SIUSYSURIONHUUSEINATNE

UNUI

Jayniaulavasansainnisleen
Tuguaudutguifluvszmalnaduna
17U awndnmiladanngldorvinamg
figndes deanuiefia 9 uavfunaswisen
fldmunzauuasianginenszaieeg il
damalvitiansldeiuagnisnszanseuay
nanfusiavanliimungay luvuesiaeiiy
Wﬂﬂqﬁﬁﬁﬂ’lﬂﬁ:ﬂﬂEJEJ']ELﬁUiS‘m“Im ligaug
arun1ssnelsanaznislasn dauvinlyiiae
Tamaﬁ‘a:Lﬁﬂé’umwudﬁm%’mﬁ’;mﬁuﬁ’u
%"awqﬁﬂiiumﬁm%’ﬂwmmawmﬂiwwu
Fanadudi deoy Wi I1sgUUUINITAUA N
iR lRT uud2 Aanu

A1UNIUANENTTUNITO M TUAL Y
ladsaasuarvanluseausivaniele
lassnisdaasunislyevasndeluguou
Tud 2560 wazdll 2561 wWua1 S1uUAUENTIUIY
UIN VIHYITUATIY EIATUAUN LAY LA
wurAnSueiAanudssagnunisuud ou
avadeyeus Wiy ewkulusa enasulng
%aﬁwmagmmuﬂg\i gua wdln ergnnasy
51 81 UBNINITIUAUANLED HE RS
waigmuluunasnszaeesu q Tugnwu
WU 5048 manatin aaraniall §0 faunueie
a03us 80 1Tudu? §eaenndnsiunadnsng
P0IF 1T NIUAITITUAVTINTAAT ANy
Tud 2562 finuan finssvinesn e suay
A3 pedeneil L ganluduvige s

Aadusasay 13.00, 1.55 way 0.55 anuasu®

msltieaenneum in laaseu lsmenuna
wSoul9.9. 1Rl admn1s T ynad 1us I way
andusiavn wluguyy wudl 3eteuls.s.
i A nwrdgniuagarawnund i s auiu
lndgnaueuasndndueiguainluguey
anaved1eildeddgneadd@ wagnisyuuuy
nszuIUNTAT A nea Y gulun1sIans
Jgyminueiwasndnd aeiguainluguyy
vosdunIIuasITNaUTInIaAS aziny
Ml UsEAUi A3 AU A ENE A 9l
Ej‘tlﬂﬁWﬁJ’]ﬂ;gu warfin13awUININITIANIS
Tymsuiulundazguau®

an1uNITAlAUUABAA BA U LAY
nandudavnmlugineney Jwinasasiny
Tud 2562 wuin $1uv1Bv8dITesaY 77.30
18817 L wnngay asanvasaiesesd
Tundndnsifidesasduiosay 85 Afuilna
WA T navasafioseud Iuau 19 Au
il lasudumsnediuiu 3 au® ideisaula
fgiaunzviuunsdauaiunsldenogeay
WA HalUY UYL LAY 18U NITEUN TN
gnnangy lasardeuulfnnisaduaiu
nsduasunsldenegrsanngualuguyuy
5 Aanssumnan (5 key activities) lun1seniliueu
loun 1. msdavirdeyaniuvasadeniuen
Tulssweunaiiledededayalsduguanily
uilailywiluiufl (Proactive Hospital Based
Surveillance) 2. N5 13EieAIUUaondY

AU luguru(Active Communit Based

35



o g o7 1
nIsAUAsSoVAUSINAGIUEVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

BUSUINSBANSISIUSYSURIONHIUSEINATNE

Vol.2 No. January-June 2022

Surveillance) 3. nsguUIUNISTA1UT Y
v nn1ed il L (Community Participation)
4. n1sdwasunislveney1vduinanaly
nanvu (Good Private Sector) 5. @iy
waravvayuliauluguoudadusovs
a1un1slderay anmaaad sy
lunsdnduladenldeuazndniuaigunin
flmangan (ROU Literacy) Tnen153duas el
ladndunisasusia 5 Aanysulaeusuuse
nszuaunsaniduauldinuraudud ud
warnaaaslui ui dusuu i alwldnadns
Dugvuuunmsdufiunudivensay evey
naluuiisuvosgnengvsoly
WUszasn

1. WaaugUsuunisdadiunslde
pE19AMaHa lUYNTY LAS BYIBUTAITAVA TN
gnnangm

2. W aAnwmareszUuuunisdauady
sl sauaNalugYY 13U IEUINIS
guawaLnene
ABNIANLUNITIY

nsfnwe SaEdun s FedetRnng

(Action Research) iflefinwnguuuunisdaaiy
nslteeg s natugum Tnglguuani
MIluNURRILNTEUUN SN0 AR NS
Tugaig(Rational Drug Use Community: RUD
Community) Y84N84N15UTNITAITISUEY

dninnuldansznsasnsuay 5 fanssuvian

(5 key activities) InsAnusausidunmn 2563 -
Buneu 2564 TaeiisasiBoasat
1. Uszvnsuazngausiedng

Usvannsitldlunsdnwadad S
137 AU UsEnNousiy 1. AgNSSUNISE &Sy
nsldunegsaumaRaAIadEuINITEIAIN
BNy 9I1uIU 18 AU 2. 8l 9
HUUAululsaneruiauazlsaneruia
AUASUAUAINEIUA 91U 12 AU 3. fAaunu
AsauAsluguruAuLUY Uruvueslay
fruawsnuaian sunones SawinaTazing
VNATBUAT? 9 a2 1 AW 91U 107 AU

2. w3nadlefildlumsive

manudeyadelSunm §Iveusus
LL‘U'ULﬁ‘U‘?TE]HEI%’Iﬂﬂ'ﬁﬁluu’mﬂﬂ’r‘iﬁ%ﬁuﬁu
Waurssvunisidetsg naumanaluyuy
¥84N8IN1IUT VA 1IUA Y d1dnanu
Udnnsensrsarstsagalann

1. wuutlsedemnudasnssnius
wazkandmueigunmluaniuuinig (Proactive
Hospital Based Surveillance)

2. WUUUTELTUNAAWE NI UauaY
ﬁ@m’m@'ﬂ’mhm“;a%’a

3. wuusenumaiTr lasudufiou
Foa11uld ed1ug AT A Al Mg dIN N
(Community Participation)

4. wuunsI9UsEL U 1UA 1T UL

(Good Private Sector)

36



o 172 | 15

NIsAUAsSOVAUSITNAIUEVNIW (Online)

BUSUINSBANSISIUSYSURIONHUUSEINFATNE

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

5. wuudszifiumiuseuiniuen (RDU
Literacy)

Lﬂ%aﬂaﬁlwlﬁuﬁaqaL%‘aﬂmmw
fio wuvaiuswnguuuuldiilassaiaduwuy
Yareidaniunisiansdnaiug fun1sdang
wuvdidusiu laun

1. wuuduvinnseiusengs

2. WUUTUANMSALNALUUTEIUIIN

3. Bmafudeya

1. 7o aNavRINITWAIUITUMUY
nrsdsasunisldenegvauvanaluguyu
Tensifudeyadeluuainuuudisiauay
wuuseauly 5 Aanssu

2. YoyanisWawursuuuunisdsaiy
nsldenegvanmanalugusu lensiivdoya
WIAUNINAINATBAUSIENFULALNTALAA
wuudldusay

4. NTIATIZNTRYA

Yoy aldauTurnurenisandunis
aagusuunITduasuNslde1eg an g KA
Tuguyu lnoldadfdanssaun (Descriptive
Statistic) lwn N1SWINLIIAINE Tesay

' ol o En w £ '
ALaae “Uﬁuﬂﬁ]ﬂuﬂ']'lﬂ‘i@ﬂgﬂﬂ‘ﬂ“ﬁﬂ"]ﬂEl'NﬁlI

YU

W s e

LARNA I‘Hﬁﬂfﬂﬁjs‘]ﬂ‘léﬁ}’m Paired t -test NMuua

o at =i

Hed1AgyA p < 0.05

TeyaifisnunmyaInsiauI ULy

U 4

nasdvasunislveneg A nalug Yy

Iaeldn1531As18YL T 918U 28 N15TUN

o

DRUAINS B 1AAIUN B8 19A 108 19 WARIAINY

= ar

AN UKAMINIAATY LN BTANE LT BN

b

wazainveasy

Tupaulunisvaaad
nsdased Hunsidedeiiting
winlu 3 svoe Ao
szoedl 1 Junsdsnanunsalieseinng
Toglumugu wazaunun1suAlatgm
ssgil 2 M3UGUR Tesldnszuaun1sidoids
Uf0Rn15 4 Funeu (Plan-Do-Check-Reflecting)
ANUKUINNIINTAUATUNIT M 8108198
wna e 5 5
szosi 3 szvuzUividunadwiuavasuna
P89n1IR MU Uuuuntsd waiunislden
DY NANRHA lUYUTY
HANISANEI
duil 1 susuunisdaaiunisliden

o =

= e o a
Vlﬁ&lls'ﬁﬂﬂﬂ B'ILﬂEJ'NE‘Wi UsUuuuNISAUUNNT

U

=3 at ar é’
A1 5 NANTIUNAN AU

1. N nsgdeaulasnn e 1uen
wazkdnineigunmluaniuuingg (Proactive
Hospital Based Surveillance) st un1slae
nsavAuannrseideululusunsuliuinng
HIM PRO. (Retrospective case finding)
[ 2 2 Y =y 7]
JunisfumUaeangiudeyanisitdedelse
Aausia ICD 10 Taamvunsian aunus
Aunsldemsendndusiauniniilaivaende
AT Avualawn Y42.0, K92.8'AU Y453,
N17.x-N19 @iy Y453 LLazm‘sﬁum%ﬂumLﬁm
l:llﬂd J’ v
Mfiannn1nns¥eeldios lngUszuiana
cj_'ﬂ';EJLLﬁEﬂLLazﬁ’mmm%’agamaﬁ‘lﬁ%’um
9INNTFHRLININYUTU LYW T1UTT 5045 AULS

Y

37



o 172 | 13

nIsAUAsOVAUSINAIUEVNIW (Online)

BUSUINSBANSISIUSYSURIONHUUSEINATNE

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

2. mud sz Temnudasanan1ue
v ey nluyuyy (Active Community Based
surveillance) sidumslesAanssumsifisutiu
ftlaelsriess 7 nduls (Routine case finding)
dunsufianududssdwenndunsugugd
MuanIerdwuaze1aadasaisIsugy
IﬂEJﬁJ:QLﬁ’UB;IT‘lJQEJIiﬂLgrafﬁUi%ﬂaUﬁ/?&
Isaumu anuauladings ledfuluidenas
Ineidess neudia 1AW Uande iWednas
auag 2upt19s 0Ll 09 Lavd1sI98 LAY
wﬁmﬁmeﬁqﬁumwﬁiﬂﬂaeﬂﬁaﬁﬁ'w;ﬁﬂw

3. NIEUIUNTHAINIWIINNNNAEIY
lus 9 (Community Participation) Ak un13
Taenisdavdiewiusais U ngeuas

=) s

WARA U AT bl ivunzanluguay was

a
@t &

f]’mmqqual%’UL"’s"aaL%'auLLazLLﬁaLﬁauﬁ'aﬁ'ﬁum
waznAndnsiguaInd bimnzay Tnefvue
Tilsanervraduasuguainsvaidueud
Suesiese

4. nsdsasunisletegrsaumena
Tunmenu (Good Private Sector) @iiunis
Tnenisesiauugdn e veuldameasnm
Wisuwisusienisensunsed llaiuase
Tmunglanazsnenisenandgussaidu
fannsasmingldlutudndud Taodming
waznsnsadihse T Tne aa.

5. a1sdsaiukasalvayulvay
Tuguruiianuseuiaunsldersgrsaumnua

=

d7ansugialunisdeduladenldeuasy

= w

HARANITgUAINT vu1zay (RDU Literacy)

= oaie =5

andunisleey naseusudsUuanis digau

=8

AanssuATN; wazdsnduanuseuinouwas
naveuTy Tnsluuysgiduamusous Aue)

(RDU Literacy) undaunuasaunimnaiiiiou

a9U9 zwaﬂaﬂgmmumm’uﬂ%u
ar J L] & =
n15lde9 dunapa 9nawyd dnanis
. a -1
ALduUNISHNN 5 AANTSUKAN A9l
1. mstthsyTernudasniosmueiway
HEnAasiguaiwluaniuuinig (Proactive
Hospital Based Surveillance) 71n115A U#1
84 i e ar 24 o
Athenguteyansitadelsanesiia ICD 10

o w o o W 2 -
TR INUATHET dUNUS N UNIS LY 813D

= as

NARA msaf?a;wmwﬁlﬂﬂaaﬂﬁammﬁ' ANNUA
le'un Y42.0, K92. g’y Ya45.3, N17.x-N19.x

I at = et

Afu Y45.3 laiwus Uaedl lesunisTdde
. & ! = a e =l '
A5 UU87M LAAYINNIS LT 8N bl LIS AL

warn1TAUNIHUIBWAET N5Ta1MRINNIT

Fooqldios wudn dfreuiendiuiu 14 518
cldg’ 1
7¥oy191nUnaInsEse luguTy
2. madhsglsemuasadeauendegn
Tusguu (Active Community Based Surveillance)
andunisiaefianssunisid sudugd Ul
lsas 833 7 nqulsa (Routine case finding)
v W o_:sly s i
#wuT191ng Uaslsad odalugusuduuuy
druvuadlau §1uu 31 518 GgUaevilden
=Y at '3 1 at v 1 I;
LLazﬂamﬂmmqfamwﬂuUaaﬂm Tawn e11in
anulng 179 1gnnasu e MsEsNTieIns
asswa A uase dn1sldeanay NSAIDs
- ¥ o 4 .
TugUaelaesesseen 3 Yuld 32wau 9 918

Aadluiasay 29.03 Meazduafin1sid 1

38



o jp o7 p 1
nsAuAsovdusIinAaauavnIw (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No. January-June 2022

BUSUINSBANSISIUSYSURIONHUUSEINATNE

= o 24 = @t & 1 o o 2 P gj’ @t
A19799 1 'i]']‘L!'J‘ULLﬂB‘iﬂEJEW‘UENBTLLagﬂﬁﬁlﬂmmfﬁﬂ?WﬁlﬂUﬂﬂﬂﬂBﬂﬁﬂi?ﬂﬂﬁlﬂfﬂﬂ’lﬂi‘iﬂﬁ@ﬂ

a w8 v ET
NARNUNFYN N Qmakﬂﬁa‘;a
ol ¥

ANUANWU Sauay
B9 1 11.12
mvlmzﬁuﬁmﬂé’wmﬁmmﬁm?a 2 2222
grunayulnsuaulusm a 44.44
g unuilaguu (NSAIDs) 2 22.22

594 9 100

3. NSTUIUMIAEWIWNYNNAAFIY
Ty usu (Community Participation) Wu 31

5189745 995095 suLALLIUABY 7 ASY

ABUNTITALTUNINITUANIIVINUILEIDUATIY
819n wazRAnA N gUAIMARANYVUIETI

59U nasedunanssutu T n1ssvrdne

dndlvgidusasasen 4 ada (Sevay 57.14) N Ty L —

uazAuYIBATs S1uTu 3 A%y Gevay 42.86 & o G R
K ( ) Aanguuislusiug i wwasiudangsy

4. NSAAESUNSIYBNDENELARNA LY a .
: S18aLLBEARINITIS 2

A wLanYy (Good Private Sector) wuaa

A399 2 M miewarnandusgun mlivasnieSeufisuTERIINaUKaENAIN S WAL

%290 AU UNUANTUNS U uRaIRnbung

= o =i v = o =i v
Na13719 Wy BYa Na139 WU ERIEGH

Lawheeunulagiu 5 5 100 5 0 0

BIOURTIY EJ’I‘?’I’JUF]“AJﬁLﬁ‘lS}

2.msimmieeyn s 5 5 100 5 0 0
BIPAUNTITONLAY

3. munssuEuluse 5 2 40 5 0 0
g ulng

4. WUBRUA @WE!/L%E]}LI GERME]

39



o jp o7 p 1
NIsAUASOVAUSINAGIUEVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

BUSUINSBANSISIUSYSURIONHUUSEINATNE

Vol.2 No.l January-June 2022

5 nisduasusasadvauulvay
Tuguudinuseuinunisldneasaumsng
d3sagralunisiadulaidenlyenuas
Nﬁmﬁmm'qmmwﬁ'mmaau (RDU Literacy)
VDIYHBUAULUUU ULl FuansLaYaR
guneNgI JaIneIasng Wuln

5.1 %aga%"lﬂ

nausaog 1 dudunuasiou
ynaFuTaudIuIl 107 AUNUIN naudIaL
dnlnalunemds Jouay 61.70 018 4150 U

Seuay 36.40 Wn1IAnwIEauYsEANAnY

088y 72.00 91T NLNWAINT J088Y 76.60
ludlyauseennasesay 71.10 uasdannu
medsnundulserwuinluiovay 83.2

5.2 Anuseuiaunisldunauiveua
NULALVAINITOUIUANTBUI AU I8N
agamvnNadmIuUsEY YU

NUTT UAINITOUTUNANFATNITOU S
AMUTBUI AN I B AN ANAd MU
Usganau ArwuuAMUTaUIAUNITIH10E1

e Al U9 veg 1l dedrAynieada

]
=

fisydu 0.05 (p < 0.001) Hams1adi 3

‘J 1] ¥ al 1] 1 ar
A19199 3 WIBULTIBUAINTBUEATUNIT IT81089aMMANAYDINGUADE1N ABULAZWAINITOUTH

nangasn1sausuausauidtunsldoatnsaumanadmivlssvisu n = 107

95% confedence

ANTUIAUNTI LY Interval of the
SROBRKGRRIETT x S.D. D SD D difference t p - value
Lower  Upper
NOUNITAUIY 6.21 2.46 -4.96 1.83 -5.31 -4.61 27.77 < 0.001

PRINITOUTY 11.17  2.69

40



o jp o7 p 1
NIsAUASOVAUSINAGIUaVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

BUSUINSBANSISIUSYSURIONHIUSEINFATNE

agUnansAne

ArsWaLIgULuun1sdaasunisleen
st aNuRHaluguy w3 ed1euinIsauaw
gunang lajUuuukagNan1sAIaueuy
Tumumuduuuudad

1. mstthsetsanulasnnsniuenuas
nanAadiguanluaniuuinig (Proactive
Hospital Based Surveillance) ¥Mn158 uAu
nnrsedoululdsunsuliuinig HIM PRO.
(Retrospective case finding) wm{ﬂwuﬁ'm
nmstesiiosnnuainszarselusuey
U 14 AU

2. mailmriwmudaendsauendegn
lusqu?ju (Active Community Based Surveillance)
ﬂ°’lLﬁuﬂ’lﬂﬂEJﬁﬂﬂﬁiﬁJﬂ’l‘iLgl‘IEmﬁﬁu@Tﬂ’JEI
Tsa3ada 7 naulsa (Routine case finding)
wuﬁm‘smLLamé‘@ﬁmﬁqmmwﬁlﬂﬂaamﬁa
1w 9 18 Andudesay 29.03
3. NIYVIUNSUAIUINNNNAAEIU

o

JavirUredusas TIuUNgeN way @ﬂxaﬂué
fudeadounasudadousts wulnsfoadeu
L‘%‘mmiﬁ'mamu,aswﬁmqsumwﬁiaimmzam
§uu 7 309

4. msduadunisideregvanivana
Tunwenau (Good Private Sector) Al un1s
pyauugth T Taed g wazn1snsa
sy Yenn Taseau. wudn ndensadiueu
Liwusruddmugeuarudndueigunin

P P [
flivasnns

5. nsdvaiuuazadvayulvay
Tuynaulienuseuiaunslderegraumona
d79sugralunisdaduladenldsiuas
wARA AU WA imaunzan (RDU Literacy)
WUI1 VINNSOUTINANGAINITOUTUALITAUS
ANUNIT IR 1AMANAE NI UUSETYY
ATMULAIINTOUIAUNTT T eneEasmaNg
Lﬁmﬁuadwﬁﬁaﬁﬂﬁmmaaﬁﬁﬁisﬁ’u 0.05

(p < 0.001)

aAUsTIENa
PNEaNITANYINITH AU Yy
msdaeiunsldoiauvana srnewesi wuin
1. WUIAANITATUIIUNITA LAY
mskeetvauvanaluguyy 5 Aenssuman
(5 key activities) auewuzinlug douwInig
AMIFUTUNUNAUITEUUAS LT 8108 198U
wianaluyuyy neIn15uInIsaIsITuEY
dlnauudansgnsledsisuge®? awnse
dudsultlunasanduauliigaduusun
vosfiuidusuy Sunewey Saninadazinuls
2. myduasunislaeregeammana
lunrwienvu (Good Private Sector) Wu 31
ABUNNTANIUAINTINTNITITUUILUIOURSY
910 WATHA AR YNNI AAnguae
Tu§uin Fedenndeiunadisisvesdiinam
asrsuguiwiaaiasinwlul 2562 @ uas
WUT1N1ENFINIATITMULU TiAus
Tnoidwmindfinazasiafaaulag sau. Sud
pananflanusiuilelunissedvissiuas

= at & = 1 @
Namﬂmﬁnqsumwﬂlmﬂaam.ﬂﬂ

41



21sd1S

sUsSUINsANSIStUAVIVHIaNHWS:NATNY | NISAUASOJUL JSINnAGU avnmw (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No. January-June 2022

LONENSD1994

1. anily Ussiegan uniSeunisiaumsianstymmsidanasesdlumitlimansay,
MyEMIANATEEUIlAANUgUNN (Raula).2564;1:1-10.

2. NRIUITMITNMIATITUAY NTENTNETITUEY.LUIMNNsANTuURRUITsUUNSIden
DEAUMANA UYL YU UUNUT; 2563,

3. dninnuassaariuiadiaviny. dgunansaniiuany eudssanm 25625400
1.4.4.;2562.

4. #dnwal SumemsdanstymeiuaskdnsasiguawluguvulaeeSetious s.
Masndvnssulne 2563;3:855-68.

5. Juams guiud namsafedneaiwvasyusilunisianislymewaznindusiguam
lsivunzasluyuvutunuasjy sunewyi Swmdaiasing.nsansn1sAuATes
Huslaaduaunn (eeular).2564;1:27-36.

6. lssnerutangn.asunanniiuauszand 2562.4.40.91..,3.0.4.2562.

7. \Wsuanual BAsans o eusen.uamslianuinaadinueiguandengfinssunisidenuilaa
gyt duadafou swnagiiss Swiauiu nsasnsduasesduiiag

A (eaulan).2564;2:24-39.,

42




o L-7= | 13

susUINSuansIstuavIvr3anHuUs:InATny | nls AuA f%f)\_l(jl__ jSInAAU SvnIw (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

LONE1591994

1. gnile Ussiaigav.unBeunsiaunsianistdymnnsidamesesdiumditlimanza,
NsasmMsAuasasusinanuguaw (eaula).2564;1:1-10.

2. NBIUIVINITATITAY NITNTIATIIUGUMUIMNNTANTUURAIISZUUNTTEEN
DUNEHULUANATUYUYU. UUNYTF; 2563,

3. dnlnnuassuadminaiasiny. dgunantsanitiuau Jeudssanm 2562.0.40.0.
1.4.4.;2562.

4. &dnwal Sune.mitamitymeuaznansusiguawlugavulaeededieuis.s..
sasndunssyine 2563;3:855-68.

5. Fupms gudud.nanisaiiednennvasguvulunsdanislymeuasuindusiguain
lamanzauluguvutumuasju stnengd Smiaaiasiny.nsansnisduases
Auslamdnugunw (eeulay).2564;1:27-36.

6. lssnenuiangyi.agunaaniineiuuszdnt 2562.4.0.9..,3.0.1,,2562.

7. \esanvel 8r19ns o egsen.Nanslinnuindaineiguawdangfinssunisidenuilan
guyutwlwsiiann duaiiiey Sunegies Sadminu smasnsduesesiusion

pugunw (eeulai).2564;2:24-39.

43




21sd1S

susUINSsansIstuavIvR3anHuUs:InATNy | n1ls ALUAS ﬂ\_l{jl__ )SInAGU SvnIw (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No. January-June 2022

a g o ;
woAnTIuN1Reeineauedly 3 ngulsavasussunvy
AUARANAY ILNDAANANN JIRIAAIAING
Buying behavior for self-medication in 3 disease groups among people

living in Klee Kling Subdistrict, Silalad District, Sisaket Province.

auin oW’

Somyjit Asipong’

unAnLa
nsfnuildinguszasd 1) iefnwanuiuasngfnssunisdesnsnweauesly 3 nau

o =l : o of @f = ‘!E ot d‘d @l & ot
TsavasUszanau sruananas 8nefiaiain INIAAIALINY 2) LW@ﬁﬂEWﬂQQUWﬁﬁ??MéﬁJWUﬁﬂU

[
= o (=1

m’mi'l,ﬁEJ'.1ﬁ"uEJ']LLazﬂ'ﬁ‘Lﬁ?j'a’l%’nmmuLaﬂu 3 naulsnvesUszv1au Ar1uananias dunefaiana

Jwiaesazine [un1sAnuIdeLdanssaun naNFIeg1s Ao Useyvunilengdua 15 Yauly
fierdeedlusuandnds dnnedatain Janinaaziny $1uau 304 au Auteyalald

wuudauaTN Tening Juil 1 wweu i 31 wauniau 2563 Ainseideyalagldedfidansiomn

'3 @l .7 &

wardiaseinnuduiusvesdadudiuupnaiu Ay dunginssunisdesiinwnuedly 3 ngu

- e

Tsnlasldatfatiala-auas (Chi-square test) AMvunszautsd1Ayv1adaa 0.05 nan1s@ne

1 [} ar ] e v ool at L ol i at > e
WUIINGUAIBY 1Y ummgm El']ﬂ‘UEJ'}LLaSﬂ'ﬁsL‘IiEJ']iﬂ‘L?J'rW]‘LlL'e]ﬂ@E‘i:L‘UiSQUﬁ'W sy 42.1

at af 3

fngAnvsumsdesinwmenueseglusydud avuuuiaie 3.17 uan1siaseiauduius
senintatednypaaiuanuziferivewaznsldensneaues wuin (A 81y SEEEN18eIN

drufsaaruneruialnatnu wagdsmsiiunislaatuneruialnatnu Seanuduiusivanu;

'
= e

fifgadvelaznisldeisnenulasedeiidedagnisadafiszau 0.05 (p-value = 0.009,

0.022, <0.001 wag <0.001 MmuaIRY) Nan1FILATIERANduRUSsEnInTadudiuyana

or =

Egl g 1 s @l = ¥ @l 1 =1
AUNEANIIUNTIVDYITNWIAULDY WU 87Y ﬁmmé’mwuﬁfﬂqumnﬁmmi%'amiﬂw’mmmamw

'
w0 ow = =i

Wod1Agyn1ad A szav 0.05 (p-value =0.043) n1s@nwadslarursaurlunumus ey

o
=3 o

duadunislderedisauvaranazdnviunulinuiuduselseru duapinds sunedaiaie

PIWIRFIATING

ArdrAey: NeAnIsu n1seeninwnules 3 navlsa

1 indn It ngunuAdunITRILazAuATREUILAA lsmeuafianain Jwinniasiny
1 Pharmacist, Professional Level. Department of Pharmacy and Consumer Protection, Silalad Hospital.

mail : Somijit_tong@yahoo.co.th

44



21Sd1S

susUINIsans1suavSurIanHus:nATny | NIsAUASOVJUSINAqIUaVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

Abstract

This study aims 1) To study the knowledge and behavior of self-medication
purchases in 3 disease groups of people in Klee Kling Sub-district, Silalad District, Sisaket
Province. 2) To study the factors related to knowledge about medicine and self-medication
in 3 disease groups of people in Khli Kling Sub-district, Silalad District, Sisaket Province.
This was a descriptive research study. The sample group was people aged 15 years and
over who lived in Kli Kling Subdistrict, Silalat District, Sisaket Province, number of 304
people. Data were collected using questionnaires between April 1 and May 31, 2020.
Data were analyzed using descriptive statistics. The relationship of personal factors,
knowledee, and self-medication purchasing behavior in 3 disease groups was analyzed by
using Chi-square statistical statistics (Chi-square test), defined as statistical significance at
p<0.05. The results found that the majority of the sample, 42.1%, had a low level of
knowledge about drugs and self-medication. The self-medication purchase behavior was
at a good level with a mean score average of 3.17. The results of the analysis of the
relationship between personal factors and knowledge about drugs and self-medication of
people in Khli Kling Subdistrict, Silalad District, Sisaket Province and the use of self-
medication of the people of Khli Kling Subdistrict, Silalat District, Sisaket Province. It was
found that sex, age, distance from home to hospital near home and how to get to the
nearest hospital Relationship with knowledge about medicine and self-medication
statistically significant at the 0.05 level (p-value = 0.009,0.022, <0.001 and <0.001,
respectively). The results of the analysis of the relationship between personal factors and
self-medication purchasing behavior It was found that age was related to self-medication
purchasing behavior of the people of Klee Kling Sub-district, Silalad District, Sisaket
Province statistically significant at the 0.05 level (p-value = 0.043).This study can be used
to plan operations to promote rational use of drugs and to create an educational plan for

the people of Klee Kling Sub-District, Silalad District, Sisaket Province.

keyword: Buying behavior of self-medication in 3 groups of diseases
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Knowledge attitudes and practices regarding antibiotics use

in outpatient department at Sirattana Hospital.
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Abstract

Knowledge attitudes and practices regarding antibiotics use in outpatients at Sirattana
Hospital. This descriptive research aimed to study the level of knowledge attitudes and
practices regarding antibiotics use in outpatients at Sirattana Hospital, Sirattana district,
Sisaket province with personal factors are different. The sample of 180 people, were
interviewed using a structures questionnaire. The descriptive analysis is performed and the
results to be presenting as percentages, means, standard deviations, F-test and t-test will be
used to compare the means of two eroups. Least Significant Difference (LSD) is used for
hypothesis testing. The study showed, the level of knowledge attitudes and practices,
Overall in the high (i = 0.74, X= 3.89, X =3.94). The comparison of knowledge attitudes
and practices regarding antibiotics use with different personal factors. It was found that the
samples with different g¢ender and age, the attitudes and practice not different but
knowledge was significantly different (p<.05). The samples with different marital status, the
knowledge not different but attitudes and practices was significantly different (p<.05). The
samples with different education level occupation and income, the knowledee attitudes and

practices was significantly different (p<.05).

Keywords: Knowledge, attitudes, practices, antibiotics
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The effect of innovation in the care of shoulder ligament torn patients on pain
reduction after surgery in the orthopedic department

Nopparat Ratchathani Hospital.

@t & I =1 ast & =4 2
gaiue neszlanal NaaT nvhieau

Yuzawa Karasopon®, Kulwaree Rakreangnum?

unAnga

msianuinnssugUnsallumsngsuwuannuliavdwidaduilvauinue Tingusyase
ieAnwsziumnuiswelalunslduinnssudemsannmihavdswidmduluadnen nqudaegisie
AUreiunsuuInsmelsmdudeluadnuiailazunisiide S1uau 25 au wdesdlelduuvaevaiy
adfinseild Arfesar Aeds AndeuuuINnIsIL wag Repeated Measures Anova WaN1SANY
WU Aviuua s sindasutunsiautanssuduldluiud 1, 2, 3 39 3 dananluliufe 24 a.
vidsHennseaunuUalutuiil duade= 4.093, 2,986, 1.84, SD=.589, 0.565, 0.452 Tufl 2 Awady
4.28, 4.24, 3.76, SD= .67, .66, .72 Tuil3 Auade 3.20, 2.96, 2.80 SD=70, .61, .57 Aud sy n13in
seupUIe Tuill wdsideegluseiy 4 (ravindnteswenuls) Juil 2 arwiseglussy 2-3
(muthadndaawenuls) Tufl 3 seduanutin 0-1 (Anuansaniuls) $au 3 Fu Auinanad
aesiiludAyneadia (P-value < .05) seduminuianalalu 10 Aweglussduiianelaann 9 Fuail
1) fhwdnuiwed 2) Senutasads 3) ldnudwlidudou 4) anthalaoludly 5) sausvanian
6) IIAMINEEN 7) auduny 8) axaantun1amnw wag 9) wmnvaun1sldaiu Tnefiawade= 3.70, 3.68,
3.68,3.64, 3.64, 3.60, 3.60, 3.60, 3.52, SD= 0.46, 0.47, 0.48, 0.48, 0.48, 0.50, 0.50, 0.50, 0.50

puasu Tueuin10 sueamedlunisney davwuuanufianelaszsuliunats (X= 3.36, SD=0.48)

] ar 8y = = e e
ﬂ"]‘éqﬂﬂ)_: HU’}FJLEIUTEllWﬁﬂﬂ‘U"Tﬂ, NSaRAITUUINNRINIAR

Loafud nzselann: weuadn@ndiungns Email. yosawan2707@gmail.com
2. nad3 SnEEann: wewadmimdugniiiiiee Email kulwareerakreangnam@gmail.com
1,2 Bachelor of Nursing Science Orthopedic Surgery Outpatient Department, Nopparatratchathanee Hospital

Khan Na Yao Subdistrict, Khan Na Yao District, Bangkok 10230.

71



21sd1S

susUINSsansIsnuavIvR3anHuls:InATny | nls ﬁl IAS ﬂ\_l{jl__ JISIN nﬁ" uavnw (O"\ lin D‘

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

Abstract

The development of innovative arm support devices to reduce pain after shoulder
licament torn surgery Objective: To study the level of satisfaction in using the innovation for
reducing pain after shunt shoulder ligament surgery. The sample consisted of 25 patients who
received services with a torn shoulder ligament disease who had undergone surgery. The statistic
was analyzed using percentage, mean, standard deviation, and Repeated Measures Anova.
The results showed that Postoperative pain score with innovation was applied on days 1, 2, 3,
measured on day 3. The time interval was 24 h after surgery, on day 1, mean = 4.093, 2.986, 1.84,
SD= .589, 0.565, 0.452 Day 2 Mean 4.28, 4.24, 3.76, SD= .67, .66, .72 Day 3 Mean 3.20, 2.96, 2.80
SD= .70, .61, .57 according to No. Pain Rating: Day 1 after surgery, Level 4 (tolerable mild pain),
Day 2, Pain level 2-3 (Slight Pain, Tolerable), Day 3, Pain Level 0-1 (acceptable pain) Total 3 days,
statistically significant reduction in pain, P-value < .05. The satisfaction level were very satisfied
in 9 aspects as follows: 1) light weight 2) safety 3) ease of use and uncomplicated 4) pain relief if
not used 5) acceptance of pain reduction 6) reasonable price 7) comfortable 8) easy to carry and
9) suitable for use with the corresponding average satisfaction score of 3.70, 3.68, 3.68, 3.64, 3.64,
3.60, 3.60, 3.60, 3.52, SD= 0.46, 0.47, 0.48, 0.48, 0.48, 0.50, 0.50, 0.50, 0.50, in the 10th Domains

the fit of the arm placement was at moderately satisfied (X= 3.36, SD=0.48)

Keywords: ligament torn patients, pain reduction after surgery
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Abstract

The objective to was idendify the system problems and guidelines for developing an
Adverse Events Following Immunization (AEFI) surveillance system in hospitals. This is a mixed
method research which combines both quantitative and qualitative research.  The first phase
was both research and development of AEFI storage system, notification system. Then,
quantitative data about AEFI is collected at specified intervals from the hospital database.
Qualitative data were collected through in-depth interviews and group discussions with those
responsible for immunization and those involved in the healthcare system. To find problems
and find ways to develop AEFI surveillance system. Quantitative analysis of data from AEFI
report database. Data were analyzed by frequency distribution and percentage calculation.
The qualitative data was based on thematic analysis of content. Results, A key problem was
found in the AEFI vaccination reporting system for the development of an adverse reaction
surveillance system after vaccination. Additional processes have been improved as follows: 1)
Add a screening form for vaccination recipients to provide complete information for recording
reports in the event of AEFI symptoms. 2) Add a follow-up form for adverse reactions after
vaccination so that vaccinated recipients can self-assess themselves when symptoms occur.
3) Add a notification system (Pop up) in the patient service system. So that the doctor, nurse
or pharmacist can check the complete vaccination history more fast. Conclusion, The key
problem with AEFI surveillance system is the alert or search of suspected AEFI patients.
Therefore, the development of a symptom surveillance system after immunization is
important to create a tool for vaccinated persons to assess. self In the patient service system,
there must be a system to notify providers of vaccination history. For consideration of the

treatment of patients and forwarding the information in the AEFI reporting system.

Key words : Adverse Events Following Immunization, AEFI, Vaccine
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Related Responses

Fatigue £ 5.63 1 3 3 1
Acute diarrhea 2 2.82 2 0 2 0
Dyspepsia 3 4.23 2 1 4 0
Nausea 1 1.41 0 1 1 0
Allergic urticaria 1 1.41 1 0 1 0
ltching 1 1.41 0 1 1 0
Rash 1 1.41 0 1 1 0
Arthus's phencmenon 3 4.23 3 0 3 0
Muscle strain 4 5.63 1 3 a4 0
Myalgia 1 1.41 0 1 1 0
Numbness 2 2.82 0 2 2 0
Dizziness 14 19.72 2 12 14 0
Febrile illness 1 1.41 0 1 1 0
Fever 2 2.82 1 1 2 0
Fever 2 2.82 1 1 2 0
Serum sickness 2 2.82 2 0 2 0
Headache 2 2.82 0 2 2 0
Herpes zoster 1 1.41 0 1 1 0
other chest pain 1 1.41 0 1 1 0

hypertension 32.39 0 23 23 0

97



21sd1S
NIsAUASOVAUSINAGIUEVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No.l January-June 2022

BUSUINSBANSISIUSY SRS ONHUUSEINFATNE

NMINAIUITZUUNISHNTE3 AEF]

sUnvuWmurszuusedienig
MenadlaSunisaiinasugdauiulsn
fldanmsaunnnguaumnnguluiaveu
nuadraasugdduiulsauazid vadeetu
srUUSnEMeTUa AR leeusuugenssuiums
il

o= L7 L T | o L
1) bW UUARNIBIRTU ATuL olwd

'
2/ =3

YRUATN ATUD TUAINS UNISU U ATI89TU

U

=y

W aLine1n1s AEFI TagUsuusakuuAnnses

= o

Tnddauandnduiiudy

U

2) WULUURAANNLBINNS IR aUS T AR

T VI VI |

mwé’ﬁm35ﬂi’ﬂs‘&'mﬁa’i,mpmﬂ%mmm
Uszdlumueaiiofinenis

3) R uszUUAIsUIaiou (Pop up)
Tuszuuuimagithy Weliuwng weruna vide
Wndunsansansa@evlsEifinisinsuindu

lapsudIU SIMIWINAY

=1

ayduazanysiena

nsAnelil TnaUssasAiiawmun
szuutsedenisaevaslasunisasiaasy

= 8 ar = ars 3 =

ndAufulsn lnedinaUsvasdianishe
W aAN®ITTUY UQUuILasiaualuInig
AsHAILszUUNISEnsEYe AEFI Tulsanenuia
Taglddaniunisainistiiad ulain-19
=1 @ = =f
Wudusuulunis@dne @nwilasnisnuniu
seuv Jguninaziuaniemsnaunlutunau

NS U N1saadadulain-19 ﬁm‘ﬁmwmu

AEFI fiwu nsdenadayaiiiafnusaiiies
FTUUNITHANADUY N1TaITUNNTI8ULAE
M3aITeU udetinungmuesssuy
a o = 4 v
W39 NNUNINT AAABNITHI 1A B Y
nieNIAUNILIiABIN13 AEFl Tiasauagy
L P s | ] | ar <
eyl ieliviudensdssiedeyaiionis
wilven1siindu msdwedayasieay
< | 1 @
waznIsuilumnn1sine19dmanensauAse
wazdenu w1190 AEFI Niiawudulug)
Wuwe1n1s7 b unseaiuisasnulaies
anviligiinensliudadeiineInis
Pedinvesuifetfe §I7elila
Anwszuunsilszds AEFI vieszuu Tne@nw
luszvumsujufiauaiiaaiuniduiulse
\Waldanusadumidteiasde AEF (Wundn
A1 UILUUNITIN897U AEFI n15Useiiiuy
amiduius AEF fuiaguiu idedildananse
= v oo w o . &
Anwle 1lpe91nAneAudayaidadn s9umNs
Toganan13useidus1e91u AEFl 31nAuE

= = o g = é?
WOV IYNNNINT AEFI A8 Tunisfinuil

6213

Felddoyailanntuiinnesifouduniu

e

= o oen 1 o?: = & as
vinslulsanerunadeaiuyindu deglasu

Yaguwaine1n1s AEFl 819l Un155nEn

e - v
TNADIUNBIUA a‘lﬂﬂ

nnAnssuUsznA
HITEUBYBUNIEAN UN.TUNT BUNNE
emnemslsmeuaisiunavny.dain gua

Windingunuduases uilnauasindsy



o g L-7= | 13

susUINSuansIstuavIVR3anHws:INATNy | nis AUAS f)\_l{jl__ )SInAAU SvnIw (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No.l January-June 2022

a151500g dinnuansisuaudaviaaiasiny Tun1svirddelvarunsasndululdaaed
Aldnganidoiausuusmiiulsslond was WAzYBVRUAN NEY.7AI1IT0 anaduns vhnth
YaoindoUseaiuaussuud 15Ty AEF NAUNULNFUNTTULALA UATOIE UTLINA
TusgdudmTa AuanivIwed Sulavoueu Tsanerurasnayutes Aliduuziilunis
adruasupiduiulsanierieuinisaunw rﬁm%LLf'TLﬁuamﬁi’a‘tﬁﬂmmamyigﬁ%"ﬁ’u

DILNDTIAUNAY TUNA LR AIIUYI18LKED

B

LaN&1591984

1. NBITEUIATNGT NTUAWANLIA NTENTHAISITUAT. (2563). wmensihsziaunazaauld
wgn1salliifeUszasAnievaslasuntsaduaiugiigunulsavesUssmelne, njamm:
aiudne wauwn nsmie.

2. dinspuainen nsumuANlIA NIENTREEIINGL. (2551). gllanaidisziauazaeudiueIns
Aevdsldsunisairauasuniiduiulse Surveilance and Investigation of Adverse
Events Following Immunization (AEFI). n3aWe: J5aiunasAnIsaunseinmsHIuen.

3. nsUAIUANLIA NTENTIATITUEY. (2564). wuwnensiiiadulada 19 Tuaarunisalnmsszuin
T 2564 vasUszwelne atuufulss aded 1. Bainau 2564).

4. gugdaemensduliiaussasannnislindniasiguam drinnupngnsunsenmsuazen.
(2544). wuwnsufuRnufaauainsdulainsUszasdainnisiden Practice Guideline
for Adverse Drug Reaction Monitoring. a3 2.

5. n3UAIUALLIA NTENTIASITUEY. (2564). wuamenisliiadulada 19 Tuaatunisalnasseun
U 2564 vasUszwalny atuuFuuse adeil 1. Ggueu 2564)

6. 918 Iwden. (2549). mansuazAaduvin1sIToiTeaainin. Ruriasan 2. NTIMNa: auFunin

SuURILDUANUAYT.

99




o L-7= | 13

susUINSuansIsnuavIR3anHwUs:INATNy | nis ﬁl [a)] .‘:?»-f)\_lfjl__ J)SIN mﬁ" uavniw (Onlin f:“

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)
Vol.2 No. January-June 2022

1w &

31]LL‘U‘Un'1'5'@"1Et8'1u.u'ﬂmmmu@‘L'J'2HI'éﬂL%’a%'ﬂuwﬂmﬂmaﬁwaﬁws
sunaleysd Smianiaziny Yasmsszunalsadnida COVID-19
New Dispensing Model at Patients’ Houses with Chronic Diseases
in Buengboon Municipality, Buengboon District, Sisaket Province
during the COVID-19 Pandemic.

AlTUYs Tz

Kachen Chanachai®

UNANED

msAnuni Hunsidouuunaunausenitemaideuiinnsuandeding ewannzuy
vimaineniuginefituedudeidedlivine Tufiaelsades aansaiveniiduld dumtigm
nsldeiidiuresdUas uay Waiszuuindunssauguqfivanisssuislsaiade COVID-19
Auilunisdnmide lwamauiasmuadaysi sunedayi faninaiasiny nguiedna Ae $1uy
N:ﬂ'aEJﬁiﬁu%m‘zmummﬁﬁﬁ’mumﬁ%wm 435 au Tiasgiteyalasuanuasnud fesay Aade
drudosuuansgiu mummﬁayja&uﬁ unT1IAY 9 NUAINUS 2564 HaNITANYINUIITTUULNEY
ﬂi‘iuﬂguqﬁﬂhﬂmﬁ:UWﬂiiﬂﬁm%ra COVID-19 wualnide asteyamsdaenluszuu aen 1inen
wsuasiu ndenstes Wusumadymanmsldelaslfuuuiufinnmsgusesuuudunivel
WINTNTUNTNITUNTITADUB AL ousT weutadnUusedR asuniueins wiinsuusnsussay
Fusahnig indvnsdeieteyalgminisldervesiUreliunmdlasunsiu mnssuuifudeli sau.
Huiiindeen nan1sfnwmudn nausesn 435 au dnluajdumands Sovas 65.06 engade 68 T
(5D=722T) Avslun1sinwdndnensaunitgn fovay 4022 Fsauszdrdanu 3 Tsaunnian
Fovay 45.06 Hyariewds 13,600 UM TENSEIAIMED 3 duAUsn lald Simvastatin tab 20 me,
Amlodipine tab 5 mg uag Metformin tab 500 mg a1ua1sy erfmdonanueasriinimas ez
gluiAunly nutguiannnisiden 178 518 mﬂ“ﬁqﬂ Aedaymisnmdolud Ui Jeeay 64.04
Auduuszniuen evay 12.92 delauiuenes Sevas 5.62 iianatrnfsnemiodilaisnig
SuusznugamAdou Yavay 3.37 wansussiuaamanelagUaeiildsuuinig Yevar 76.09
Fosmsliiinisdnssuaslsadedsitilaenduns fouar 2391 bivulawazdsesnluiuen

= = ) W i & om v vo o o & a ]
WISQWEI"IU']?\ ITUVUINTIVEIGAATIIAULLD A ?J".JLL‘UUﬂTﬁ]']ﬂHWUWTELWEQIJU?HIQSUQ"ILLUSU’ILﬂH'}ﬂUﬂ'ﬁI“ﬁ

b 4 13 ey ey v EJ :‘ } 24 o E 24 b 1 = 1 I
grAsUHau Lileasnaslaen '1qjEgﬁ’l‘ﬂl,ﬂﬂ1%@00Uﬂ1§1%ﬂ11ﬂ‘3Uﬂ’1‘3LL?ﬂ‘1l anyaA1gInas lasaisdsse

£ o L = vas - ' P
ﬂ@;&ﬁiﬁ‘qﬂﬂa MINN ﬂ"l'ﬁLLWﬂfJ‘d’]'iU@Ulﬂ FUNTTULNBNTS LLfTL“U‘UtymaU”l\‘maLuad

o o ar | A @ a =3 2/ 24 1 g ar
AnEARy: JULUUNSTIBE U, indenssudsugdl , Ygwinislden , duaelsaisess

L ndansdnngns nasnundunsisunazuasesiuilon lsameunatiysi Swmlananne

macist, Professional Level. Department of Pharmacy and Consumer Protection, Buengboon Hospital.

100



o g 7= | 13

BUsSUINSsaNSISUAVIVKIONHWSHNATNY | NIsAUASOVJUSINAqIuUavVNIW (Online)

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No.l January-June 2022

Abstract

This is a cross-sectional study. The objectives of this study were to develop the home
medication refill service system for the patients with chronic diseases including diabetes
mellitus, hypertension or chronic disease with none of complications for care who eligible for
dispensing medication to their own home to discover the drug-related problems at the
patients’ home developing the primary care pharmacy system during the COVID-19 pandemic.
The study area was Buengboon Municipality, Buengboon District, Sisaket Province. The sample
were 435 patients who got the service according to the defined criteria. The data was analyzed
using frequency and percentage. The infarmation has been collected since January to February
2021. The new dispensing model was keying the prescription, drug preparing, drug checking,
fieldwork preparing, dispensing by the pharmacists, collecting the data of drug-related
problems in the standard medication record format, medication reconciliation, drug decreasing,
history taking and asking about symptoms, coordinating by the officers, driving guide, forwarding
the data of drug-related problems to the physician. The results revealed that most of the 435
sample were female, 65.06 percent, and they had the average age of 68 years. The highest
value of direct disbursement of medical expense was 40.22 percent. The highest 3 types of
congenital disease were 45.06 percent. The leftover drug prices were 13,600 baht. The first
three rank of leftover medicine lists were Simvastatin tab 20 mg, Amlodipine tab 5 mg and
Metformin tab 500 mg respectively. All leftover medicine would be carried and replaced by
the new drug. 178 patients indicated the drug-related problems which the highest problem
was unused medicine in patients for 64.04 percent, forgetting to take the medicine with 12.92
percent, self-adjustment of medication doses with 5.62 percent, getting drug side effects or
medication error 3.37 percent. The result of patient’s satisfaction evaluation found that the
patients preferred to get the dispensing by the pharmacist at their house 76.09 percent, while
23.91 percent of the patients were not assured and preferred to get the dispensing at hospital.
It was found that the dispensing at patient’s house by the pharmacist resulted in the patients
got the correct drug instruction and understand medicine taking correctly. The drug-related

problems were resolved, including the price of drug using was decreased, obviously. The data

should be forwarded to the other medical officers for acknowledgement and solving the drug-

related problems continually.

Keywords: dispensing at house, primary care pharmacy, drug-related problems, patients with

non-communicable diseases
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Factors related to Warfarin adherence among patients
in Numkling Hospital, Sisaket Province.
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Abstract

Factors related to medication adherence among Warfarin drug patients in Numlking
Hospital, Sisaket Province.To determine the factors relate to medication adherence Warfarin
drug patients in Numkling Hospital. This is a descriptive study was conducted to describe factor
related to medication adherence in Warfarin patients. A sample 59 patients at warfarin Clinic
was recruited from Numkling Hospital in Sisaket Province. Data were collected from November
2021 through February 2022. The instruments included demographic questionnaires, social
support scale, disease knowledge scale and medication adherence scale. Data were analyzed
using percentage, mean, standard deviation, and Pearson’s correlation was used to define
significance at p<0.05. Results during the study period 59 Warfarin patients were reviews Male
35 and female 23. The most patients were receiving social support in high scale, Warfarin using
knowledge in moderate scale and medication adherence in high scale. The factors significantly
negative related to medication adherence were social support and INR indicator (r= -.103;
P=0.44 and -.152; P=0.25). The factor significantly positive related to medication adherence
were warfarin using knowledge, occupation, duration of use warfarin (r=.165; P=0.21, .157;
P=0.23 and .121; P=0.36). The factors significantly not related to medication adherence were
sex, age, and another factors of demographic. The promote medication adherence,
recommendations should include promote social support, patient empowerment by team

medical personnel.

Keywords : Factor, medication adherence, Warfarin
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