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Abstract

To study the situation and analyze the health risk factors from pesticide residues in
fresh fruits and vegetables. To determine risk management measures and to study the effects
of pesticide risk management processes in fresh fruits and vegetables at the source of
production and distribution in Udon Thani Province. This applied action research was divided
into two phases. The first phase uses a risk analysis and stakeholder process group meeting
and set measures to reduce the risk of pesticide residues in fresh fruits and vegetables. The
second phase is the study of the results of the risk management process. Assessing risk
management measures, data were collected using in-depth interviews with the Udon Thani
Food Safety Committee. The results to determine measures to manage risks in 3 areas: policy
and supervision of the Food Safety Committee, Udon Thani Province. Creating network
partners for the development of the supervision system. Promote the potential of
manufacturers and distributors Promote the potential of manufacturers and distributors.
Monitoring, Surveillance and Law Enforcement. The situation of organophosphate and
carbamate pesticide residues in fresh fruits and vegetables tends to decrease. In 2017-2021,
found to exceed the standard by 2.58%, 2.36, 2.07, 1.06 and 1.00, respectively. From the
results of this study, it was concluded that pesticides remain a health risk problem. Although
there are ongoing surveillance from the public health agency. The establishment of three
main measures can reduce the risk of pesticide residues in fresh fruits and vegetables. And it
is critical that there is a need to push for a safety control system from the production sites to

the distribution sites.

Key words: Pesticides, Risk Management, Production Sites, Distribution Sites
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Abstract

The objectives of this research are 1) To study the situation of health product
complaints in the Northeast Thailand that have an impact on people’s health and safety. 2)
To compare the actual number of health product complaints in the Northeastern region with
the forecasting trend of health product complaints in the future And 3) To use forecasting data
on the tendency of complaints to support in operational planning or assist in formulating
guidelines for handling complaints related to health products in the future. Mixed methods
research were used in the research between survey research collecting data from the Health
Product Complaints Report of the Consumer Protection and Pharmacy Group, Northeastern
Provincial Public Health Office and experimental research, Using a Forecast sheet to forecast
time-series data and predict the likelihood of an incident and testing the forecasting trend of
health product complaints in the Northeast by the Simple Exponential Smoothing Method.

Purposive selection was used to choose the 20 people who are 1 executive, 9

34



91saNIsNIsAUASOVAUSTNAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

supervisors/deputy heads and 10 workers of the Consumer Protection Unit from the
Northeast's Provincial Public Health Offices. Basic statistics as percentage, mean, and standard
deviation were used to analyze the data. The mean absolute percentage error, or MAPE, was
used to measure the forecast results. Then the results were summarized and presented in the
form of an essay. The research found that 1) The test's findings indicate a propensity for
complaints about health products. It was found that litigation involving health products had
the highest predictive value (MAPE = 23.59). 2) Statistics on the occurrence of health product
complaints in the Northeastern region over the previous six fiscal years (2017-2022) found that
92.88% of the total number of complaints were resolved. This illustrates the excellent quality
of complaint management.The most effective management of complaints for health products
are the service of information and knowledge of health products, followed by supervision and
control of health products and finally service complaints related to health products. And 3)
the trend of complaints in the next 5 years (2023 - 2027) will be a tendency to increase the
number of product complaints. The management of complaints is a crucial control mechanism
that will assist in lowering the number of complaints in other areas. Increasing measures and
mechanisms for handling complaints that arise appropriately and promptly will reduce the
tendency of the number of complaints in other areas as well. Therefore, planning, setting
guidelines for good health product operations in the future in accordance with the policy of
the country and the standard framework set by the Ministry of Public Health or related

agencies, it will reduce the impact on health and increase the safety of people.

Key words: Forecasting, Complaints, Health products
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Abstract

Action research aims to study the factors affecting complaint management and propose
guidelines for improving the quality of complaint management during the COVID-19 outbreak.
The study was conducted through in-depth interviews with 10 relevant competent officials,
content analysis, and synthesizing a model for quality improvement in complaint management.
The results showed that Complaint Management Model in the COVID-19 Pandemic Situation
Samut Prakan Provincial Public Health Office consists of 3P principles: 1. P: Priority, there is a
screening of receipts. Only those that meet the mission responsibilities Complaints are prioritized.
Emphasis is placed on severe impacts or broad impacts first. 2. P: Plan There is a clear plan of
action. Technology such as video calls is used to assist in monitoring. If it is necessary to visit the
area prepare the relevant laws, tools, vehicles, and documents. 3. P: Perfect to achieve verification
and knowledge exchange. Therefore, a case conference was organized for interesting or broad
and severe impact cases. Resulting in being able to help work interchangeably if the main in
charge person was on a mission related to COVID-19 and the model development was in

accordance with the objectives set.

Keywords: complaint, consumer protection, health product, Provincial Public Health Office,

development of a complaint management model in the situation of the COVID-19

47




o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

UNU

ANIUMINUNIILTUINVRILIALAIN-19
(COVID-19) Bududuluiiousuatan n.a. 2562
Tuupsgdu dewmanwewmmanide @515
Uszrrrudu® dourlutud 11 fureu 2563
pspniseundelandsenmdlnlsnlain-19 sEuin
WUU Pandemic Aatdun1sseurnluleniag
walan fgutavszimasiag q Sedaslduinsnig
Feinegrasanuluvned dnsunssvuan
Wi 100 Ysemavialan® dwmsuanunisel
Tutsewdlng wuddadeseusnidutinvieudie:
Fuidumathusunalnedietud 12 unsiau
2563 u.azwwj"ﬂ'Juﬁm“ﬁyaﬁ'tﬁﬂmnmsﬁm%
melulssmaseuinlutuil 31 unsiau 2563©
nsgnsnasnguilasendssniadivualv
Tsalain-19 ulsnfindedunsie dduil 14
IUNsEINTUYQAlinAAne WA 2558 dina
aRuldTausTui 1 funen . 2563 mnwu
dUarsuazasdedndad o Tain-19 Tudade
Windnaumvaulsadananislu 3 SRETR
pand 17 ud Inwysula iy 20,000 uan®
Weusylomflumsitsedatlosiu uagauau
Tspfissidunsie weniguunilaunasussmealy
NILIWAMUANITUI WIS ludnun1sed
anidu w.a. 2548 wia nsn.andu ifienluay
anunsainissruInveslsnlininingaanug
i 2019 e COVID-19 Galvilkadaduldaus
Yuil 26 funay 2563 1Dusuly Faiusenaig
filvyaralaoonueniananiunisluszeziian

Amuua® luritunatansszuiaiunsnszane

48

ThUsumneetnesands dnsnesaaunisal
s1etu il esanidulsag UAlval nsd eans
Wiaug Auugdr 1oasUfuR denlsseds
19 9 Aulsserudi aade Q’ﬁuﬁauﬁ'uaqe
uwardszsvuialuTadarudrdguin nady
fumsnmsnareaislunsauaulsafinseny
Aunsailud Taunf vesUsse1ru WU N1s
Wunmsluvieu Wiinasvinenud S (Work
From Home) i nlaasnseluifeululsaeu
o fesUsudsuiduissuseulay wiedu
aoalavinnis nrsvsdulvlanidanineunde
saeanateguenty Wudu asuladn ada-
19 AIHANTENUN ININTINAL N9 DUR 0T I0
rutiuegrasaulngluumunnai lidraxidy
NOANTIUVNAUA M FIAn15iTeu M3V
n1svie N Bdunte winseneaudunus
lupseuata Fewansenuimanidudinane
anniisaulnslussorduuazszeven®
na"mwﬁ'uﬂiaa@'uﬁinﬁuazma"n
eI JmdeaunIUIInig dasfavany
f1u Mesumduasaaoundadueiaunim
nousangviesnaln (Pre-Marketing Control)
NuiiuAsNaeURaA T MTidunTMaIe8Ng
No3na1n (Post-Marketing Control) 91Ul &Y
a1515ud wazardminaynivsinisilu
JuriaUSuama feflanulsnaunissiuauann
YIMsEuvengauee q anvinuely
e \ilefianunsalmssruineedain-19 way
FuURsATudUAY 2 v8eUszIMA UBNIINTLH B

' o W - ' d J
BUINTAIAULAEENINEING L'ﬁ'wwmun LﬂEJ'J‘ITEN



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

fulain-19 waas luvasfuadudinorniuau
astananduluale LazanNuIAINITAI 9
2940137 vilinsvauvate q 215ives
1 2V at J 1
nguulasunisnigny wWesvnluaiuisa
AINUNA T UNS IO M UUNR YuEIRBINULS B4
Toudvuii et undna s duainluy g
anrunisalladnlilavesas e nidnisly
nandnsavnmuInty Neauulnsimeanslas
‘0’ 1 J v
NTYYILYTI WBANDEDAIRA UIBIENYD WUININ
auly 4 Antigen Test Kit dmiunsaalain-19
& 9luverrvasnisszuinvedlaia-19 du
TunasnarnlaiNeanesop1UABINTS 5N
Anaudual viliiadua1vaoy nialy'le
- 4’ d < ' v oa
WINTFIUAATY Fansenuseruilaalnenss
- v o Vaw o o
finsseaieuanniu d3dedadianuaulafdnm
o P @ - v - &
SoamnsuSmsdanisiSessaaduuluaniunisal
a ' o

syuInUealsalaIn-19 2dinmsilasundasuay
v v W ' A o o a4
fosUsunlegels eaNzasaunBuNNATY

wikuIunly Yiuusaaunlviyszdngnm

P )
2. WOIANBMUININTTRAIUIAMA TN
a ) o v
A15USMI5Ian15Ls essauSeuluaniunisal
nmsseuinvadsalaia-19 dinuanssugy

o L
WPV IUIINS

ASANUUNT5IWY

TN 9e@eUuRns (Action Research)

1 e

WumsAdeuszgninitjsimanlsninnsinunide
Wlglun1s s sWamnuiulse sansufimau
vos0sdnslviliussdnd nmuazUsesdvinagean
wiunsdszanaldaanug aluladuazuinnssy
l@a1nnsd@nwideainniinisysaiiuas
Wau1eeA A28 (Body of Knowledge) 489
Ananstu 9 Saflnnumanzaalunisitezhunly
WensAnwAdeid ddasmsimunmsduiiuny
Asuimsdanisiiesdauiou veenguetu
AuAsBe U lnALazindvatssug dinau
assAUIIMIRANNSUIINTG
TABHIUNITAIITTBETTUIUITY

INAULNTTUNITITO5TTUNTITeluny ve

Tunmsediunng .
dwﬁ'm'\ummﬁm?gﬂﬁ'wﬁ'ﬂaquﬁ'm'n v

awqﬂ'szaaﬁ 1A53n15398 6/2565 Tuwi 25 nsngAu 2565

@ ) ' ) o Y o W U o

qnqﬂszaeﬁm'lﬂ NRUUSEAINT : MINNURWILM MU

Lﬁ‘aﬁ'ﬂmmsﬁ'wmgﬂwuumi'u‘?mi
Jansidesdaasuuluanunsalsvuinueslse
1Ain-19 drinnuassaguimingamsuinis
WRUsTAIALRNIZ

1. Lﬁaﬁnmmiﬁeuu'lgﬂl,l,wn"ﬁu%m's
Jan1sdesdosduuluanunisalszuinveslse

1An-19 dinnuansisuguiminamsusinis

49

o e wa ' -
ufuRnu lunguaunuasesuilnauasinds
a5ty dninnuans gl avinaynUINa
VI 533 27 AY
| W ' @ v v dd o L

NANGIDEN | WINMURMNANIAEIYDY
fuidesdonssunilaidesnidt 59 lunguaiu
AuAsasUIlaALagIndratot g dnineu

a16713uavIIMIRANNIUIING 53U 10 AU



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

miﬁ’nﬁumiuazl.ﬁus'mﬂm'fau“a

1 éﬁé’uiwswﬁaqanamiﬁmﬁumu
o W - ) v vV e
130939938108 NRUNUANATEIUTINALAY
wndraisrsudy dnfneuaisisugedvin
auNsUsINIGT BanaudnIuNsailalIn-19 uay
msendunulutlsaoiunisalladie-19 wag
NAABUAMLLANANT UTIT UG BeTauT oy
sewinanesuamunsalsEue nulurnantunsad
$UNGY

2 ﬁ'a:{amwﬁmﬁmﬁ ganudady
fdansEnuUaanNISUIHITIANISIS p9sa i oy
KAZUUINIMIINRIUIAAINNITUINITANTS
S assaasouluaniunisainissruinvaslsa
Ta3n-19 nutayalpemsduntvalidsdnanngs
w | o ° » « - L -
fregne Wurihnmsdunmealsuudantn Tuaaiud
A9nldlanie vn1sdunivgiasqay 1518
AU weleB UL TRgUIrasRaiidY warUssiau
J L3 W ¢ VvV o
fneensduntual aunuilasldaiaiuvaneita
i Ideyaamnsalndeyalaednedasy Tagly
atUseunu 40-50 usese Wi adunival
@ivavviimsAanendoya Iavananyusziau

&

Uy agdilien uarlsduntvely nteyasy
saoly mnnuusyiduludi dlrdeyanaunin
ludnisnatadamienudeyan delaiasuiau
vV w < @ 12 Ql o ¥
Hdunwalansanduluvedeyaiadule
al ¢ &
WeAuauysaivaailon

3. insvaunindeyasinnidunival
WA Ny mue vin1s3asigviil enn (Content

" (7] '3 o < A‘
Analysis) #aszUuuunIsUINIIIANS IS0

v =l « =y
saadsuluaniunsalniassuinveslinlain-19

50

4. Inaununay (Focus Group) Wiineu
v - ' a v}
WU vRINgITUAuATRRUT LnAkaTA Y
snEY dninnuas g wnayvsUIIMs
Al B & B P
W BYIEIUIULUUNITUIYITIANISLI BB 8Y
a o o ¥
Tuaoumsalmssyuwwedsalain-19 ANannTuN
5. siieyatilesinms Focus Group armiann
4 @ e 1 ) -
sUnvunsednilugielunsuimsdnnisies
Joudsuluanumsainisszuinveslsalain-19
<4 fa o U = o
wisluanunsalingeandulnadesiulusuiae
MTIATIZVTRYD
sausiu davuaany msdenuuay
nsaAsIzmion (Content Analysis) a529d8vy

e elaensnsvaovamIdn (Triangulation)

HANTSANYN
aa v - v '
NATAYOY AT DITDIATHUYDINGUIUY
v v o/
AuAse v lnawasndvaicisuge didneu
ars1suged minaynsusinag lasvinasiiv
sausuteyaludnauaniunisalniissuin

voalsnlain-19 Wussezinan 18 oy A AaLe

'
v -l

Fuil 1 manau 2561 - 25 duran 2563 fnanis
fudesdeaiou S1uaunedy 180 15ee Andu
Swaude 10 S esnaiieu wazlugaeidl
goumsalszuinvedlialain-19 91wy 18 1oy
Ao waudTuil 26 Tunnu 2563 - 30 Aueieu
2564 fi3eefanfousiuaunedu 262 (3o
Andusiauade 14.56 Fewaiiou uazdle
U asdoufsunsazifiou umedau
AULANANIALYBITILIUS B FaaTBus TN

ApaEMuUNTSalsEUIR Auleansaiseunav



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

=i £ ° S T ' ' ~ - " a
AN 1 uaﬂwagammuﬁaﬁamau ﬂB‘uuﬁ81“‘01\13ﬂ'114ﬂ'1‘5{uﬂ'ﬁ%%U’lﬂ‘UﬂﬂﬁﬂIﬂ?ﬂ-19

dninnuassuguiminayniuinnsg

Fosdauiou U \de

(GED) (Frunudes o)
Aoy anunsailsAlaIn-19 180 10.00
Tutiae anrunisallsnlain-19 262 14.56
574 442 12,28

o o ' a o
Uadundawansznudanisuinisians
a4 v oa
RLEELRIELY
Jayavrnnisdunivalifsdnnineu
Wmih#idnnu 10 au Duwemda 7 Au e 3 Au
AJ = a wva &/
21uide 41.2 U dszevalunisujifeuaiuy
v Y a o - 2 =
AUATBIRUTINAKAENISTANTITIT DaTR T BU
way 12.4 1 ilinsuwmadadeiirliidans
Wasuwlasweainisuimsianisiiosdauieu
Tugasaniuntsainisssuinveslsalaia-19
(3 o v & P
annsnsausnsenuiseslladenmuafidna
| o v - v - v &
NFENUABNITUIMIIANIT0T 038U lARIT
1. suninaud i
1.1 dmuhdsnu naunuALnsasruslag
wazAnd¥aNs1 I dUnUAEITUEUIINIA
aywsUsymstumbsnudsiansemssasisuay
fisnlusipsiidausalumyvhamuvesguiuiofing
amzanduresdminayysusinis (Emergency
Operation Center: EOC 3a%3a) lun1sendiunns

dasiiu auau aeuaulsa UInsdian1Tindu

cal v

msuimsdamsiangunsaifnedyluaniunisel

= = v o @ o v
2nNwuY U Li‘]uvm'lmmﬁ'm ANTUEAG T URININ

51

Tnensa uazu‘[uuwné’nwuﬁ'u?msﬁs'faamaf
Weewmdsysyyrsulunnigingaanidu
Wudsuwsn Tuvus@ernuniszaudsyanves
' a @ s | " - - |
nauuinddisgeseiies lusnriauludiy
) & X e T A
YBINITBISHURLLNNTY SIUIMEAMLAY
o Yo w b 4 v u:‘d'd 1 a v 3 w ;
MMaNT iAoy idudasvinaumindy
' o a v - o v
dsalinisdanisiinsiaadouvinlaenas
1.2 #rumnud ssvamdnaudamiagi
- ' v L 7N d' 2
1NN UMUA AT UTINATI A DY
AaraUszatuuiunanelie el Suuinig
' - o '
HUSENOUNTS MUIBIUDY 9 FIVINTZITUAN )
Tu EOC d9uda T9d panudeaunainvany
Momad vl azdudagAntolain-19 uay
) 4: | vl ¥ & o - v
snazddelunszaegdydule FegnJuiideg
@ P a ° v [ v
Usudsuismsvinnulviaessassnuaniunisal
o % ok ' v ) ¥ ol el ar
ANOTU WY aanN1SU MU I Id 1N
Tnenss Tiveswnsdeansdu « Winay iy Wsdny
= -l v - )
Line wazinlomea (Husu eannisdudanay
VIUSTEEYNG
2. AMURUTENBUMS A28aNIUNITAINTTIZUIN

¥941l5AlATA-19 A01UUTLNBUNITUIIWUY



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

Uavins vrauishisygeliyrranieuanian
LAZUIILYIT NNSAIVUANIATNISIUNISLEN
d 1 v 1 v ' v
A0TUN DEIUTUNA LTU ABINTI ATK Neuwti
aoun HN1sRsIInangIUNISan ATy Fansemu
' - v - ° v v
AON1INIIABULS 893 038U Yl n15Le0
as29daunuulyudsalan1veand’nenu
Wi liausanseyinle yenaniluiansel
al e - v o [ Y o
WIBYIINNSASI9EOULS D93 DT UY LRTINUTI VY
anulszneunislisgufuaning fin1s Work
From Home w?auﬂuneiue’(uﬁatﬁmqm%'auf]uﬁ
AndolAin-19 BgTENINANTIANAL NIIVINS
ASAD VLSBT BULAAALA
3. AruningInsaduauu nsinauluaisia
vaeAud EOC Faiadurundosdnisfiaeiy
¢ ) P o P o
an1unisalsietuy dn1sUsula sunisvineu
TUauan un1saiaalins1uaant iy N5
Tsawenuaau nIlaAuddnindu n1sdnass
%y w8+ Wunsiafideslansnuuasnineans
fu q Tasawiseunivue eundalalunisie
uls¥IesdinausEIas el Welinnng
994 EOC f78 v luifieane wagms19ani1sie
a1edldadiavairsass vialwnisusuisdanis
-~ 2 P P O R S )
130950950 UN L1598 ARITBLAYYLIELIAN
sanlluniseudums
4. aruuleurenmsnauaulsn lurenisszuie
194lATA-19 WINTNN5UBINIATE Neanuiie
AIvANNIIEUIRTBalialATA-19 tWeannIs
=3 W = o
WullsuazensInN15id et Invesussevy
sulsiun Fdsquduimsaniunsalunsszuin

vealspind olavalalsun 2019 (Mun.) Fda

52

NILNITNETIIUAY AIFIRULNTIUNIILIARAGD
[v} o iV Ve o W
Jminaynsusinis Aladniseanutidunie
Wuwuavnalwusyaoy HU3gnaun1snInlenty
$UANTIMUNIN01ATS Aoerndunisniy
< v o - o o =f

WmsNsInNIeigimue Jadurdeiosnun
AIUNTLIVNTATAUANISUS NSNS LU
ANUNIURNLAY WA 2548 UWaLWILIYUYNR
muAulsnfnge W.A. 2558 Usznauivuseyivy
walanuaseniinlunistesdudaes wiad

_ @ L - & . - |
AUNSINAWENSANTBLAlATA-19 a81euIn
JWFURMINBEIUNTNMIA LU UINTNI5LT B
Covid Free Setting 4 a1 uniasnisvUasnde
A1 UB9IA NS UIMTN1S Work From Home
WM 5N15 Universal Prevention iavgnmmms

¥ Yy v ' o/ 1 4’1
asduliiiusseevne Yeadunisuns it olu
-
an'mﬂisnaun'ﬁmaﬂ’auqﬂm A1sUs YA NI
sewiewiienu viiensusyanunugUizneuns
) : A o d‘
arunundu Wugvassaren1sdaniss e
Foaududng 9
5 & a o =

MsANduUMSUSINSIANSIEaesa sy
Tudarun1sainsszurnvaslain-19

n1ssutsesdaaSeu luaniunisainis
sE¥UInY0alaTn-19 Vi lur eslidnnsoas oy

v

- & w & p v @

soussulawuniniu lnadenlvaudidsy
) - - ' ) v a

AULANIZLT 897 NQ UUA UATBIR UTLAAT
SufauaulasfAsanon Laylnyviin1sNeIsU
@ ? aM oo v v | v wad 1

Ao aafildineatesiuns v UygAnnaueu
Juiaveaulnumseoenly saufasossenseu

1 - d o -
TudaiseeuiafidaauiNeane 9EN9150

o a P ' o v
ANRUNTSANAY WU BesiaulaunsainnsueAu



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

. o ‘J { o
AT NE lUAn TUNEIUIaT A 839997 UATIL9T
P P v -
laidulumudennas dadunisseasaudu
AU AL B Ud YY1 Aunsesvi @
ANATEI UTLNA W.A. 2522 nTeAuAAN Y
Ussananguineunakasniive (Hesannngy
73 v -l - e v
1w guaenizludsznunisisaisuiiieates
AUNIASEIUANTUNEIUIALALUINTFIUNTS
- -l v 14 1 ) J
UsEnauTvITnuesgning uanimtieudy
d =3 ' d‘ - | v
9 Wamuindudesanuneruia dnadsunle
nqueuRuATasEUIlang anliunis Tnelles
ol < v ol 1 =
TeavdunUssunsIesunay asussinu
walfiduunsisusouniuyndulugend
ANd 108N TAN LAMIN1sUAdauneuIa
Usgranmasuaauany niansails e aaiou
Wenfuanuneuai ldsusygyngnasIny
AVANY WAYIIMITURTIBuTuLarAUNIE U
la3a-19 lviiuszvrvui Wwneg ui iy
- ' | P -
wasulinelawasndaviszindelaia-19
nuwanszae Fadulsuiunmiansesulydgn
muaulsadase w.a. 2558 Ysznauduilume
AR ANUNITLIVUYRYANITAITITUAY WA,
2535 WHLAALUADIUNEIUIAYIN IV USEITULAY
WU eITesduIasIauisungInguay
AnAToIUslamY dslunsdiwutisrhilaegly
81UV IV YOINUNIUT MU NG 191U
¥ Vo .
AuATBNEUILNAY laemse
Tumsdtunisdanisidasiaasieou 910
WHIEANTUNT IUANWULLT BIAIRUAIUNTT
L d o - '
Fuiios usluanunsallain-19 metladuig 9

LUIUINTENUABNITANTUIIY N1SIABINU

53

@ - 'Y - o o @ oF
AMUAIAYUENS 03T9T Buddiaud A YT
' - ) P -
2EINN L3DITDATHUV T DAUINANTENUTUUTS
wiaduansenvulurendag oy urranag
Avansuwiaruniausrvrvualrusiuivanuauls
- a - | -
yuzvrnd anduis ssvesannulufanela
- » - vv -l -
#30AUIIHAYEIH TR UTHURANTEN VAR
wngsuarauasdiliiianansgnuiuaniig
naueun lafinsdadiuanudiAyvens ag
14 - ) o v o
soassulunseenandums laslwaudidgy
| v -l ol - ' °
AuiseesanSsuninansenuaaUssrvudIuIU
| ; a ' 4 g w
WNVEBHANTULITB NS BRNNINNBY 1LY
WauselovdgeaniunisAuasesusy v
Tunmsiunazeerns Wy Usewmunissaniou
13 99U5¥aN5 n1nwae Alcohol a14iia w3e
vuInnauie %wq’[ummau‘[wawsxmw
Tusuedu viednisaslud earsuiravunie
Social Media wagvsvvrulvartvaulasgis
¥ - - t 4 -
un guimslunnsgdvivanuauladaniu
HANTSSIE4TY
nrsvneuluniIsadunIsN T aLu
A’ ¥ o = a‘
1NVY ABNINITVIMUINUNITANTUNII B
SauSoulunnsiy Tuanrunisaifdiniweins
d1im Aol msnunmiuduasun1sujuReu
insedu srudwipsasuvongmneiiielves
AUNBUDBNANTUNIT LAYIINNITN d071U
Usgnaunisurauiagnlde uauvialinnasnis
WunalunsianIunvsIuananIsusn Lay
A = !! =
wWoiunsananudedlunisiadelain-19
v [ YV o @ o a °
YDINUNIUL VU F98n15R 915U IY e

waluladigruieig 1y n1snsanaztivsagng



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

v ~ =
1aeld Video Call wsluu1ansainvaniasnisas
X & od J\lu v e v =l
wumensvan i lile ndudeadinnauwwums
i o X4 2
ganaTIanisany dnsussaunuiuiiuinnasy
= & e s
ﬁamuﬂcgmmsn-ﬂ'ﬂwumulﬁ @enanlunisag
X % ) & v - [
AU WiouNwasUszaruauinantsveld
sosuAwazAutusaluniseennsndueg1en
ADULANUNY
- v 8. o - v al
Wwalinmsaiiunisannisisessaniou
WulUsgfduszansnn #oavinn1sannis
AN waEREAUMLTBUT LA 82T BalnELanTY
Uszisuls aaveuioulnd q A sadeedv
A0UNSal welviinnsuaniasuissuiniolu
nasumndUsTIRuIesiaassunlndifeeiu
o 1 -~ o v J’ 1
anursavinutlsmastulauntulusening
WAMUT MY WU UsuaunisTeauseu
WM AT ULBANDTBALIE T a0 9T1UIUNINLAY
%1 9 ffu viensandinineunisliiiay oe.
o o o W oa - o el
Uggmiiinnmsaaiadu nsagiunisound
viin1sasounaulufenisaunulssanduius
Wivszrwunsuwazidnlalussnuidutym
w9 I Tegensnsaviheusauduiuyssyndunus
Tuamumsalingegniau ¥3e Public Information
o o v { v € = v
Officer (PIO) 9 9divt 19 Uszaduwus i eaiu
Vv el v W a
uImsN1skazANg I eveaiulsaladn-19
Tﬂamaag"ué": Waanlaasdouaztas ooy
Y99UTEB1TUDULAANITINAIT AR ALY 137
lovensun

54

KUININTITHAIUIAAINAITUTHIS
o o v -
INN5L509509158U
Ve @ P o 13 -
HAedaladansigvisduuunisuing
Fan1sluaniunisailain-19 ¥ uwazvinnis
' ) o Y e a 2
Focus Group lunguninaudmininigates
W aTEANAUIILAB UIUUNITUTMIITANS
naunAudIna Tegldasusuuuuningn 3p
Tunrsusymsdanisisessaaseuluaniunisal
a -1
MsszunveslsalaIn-19 Al
1. P: Priority n133ma1nuAlNdAy
@ o
Tun1sdmnisid eesenssuluaniunisainig
= & =l ¥ o @ &
syuInYealsalada 19 Faildednnanaluniu
FududoainisAansosanizis et oavas
M5AYRINANNY UazdnanuaNudAYYes
1389383013 8Y lnaniuiTeallnansenuTuLsIvIe
P v ) - v o =
iinansenuluraninenau wslnisadiunis
asvaausassaassuiululanied liennu
a1t uayldifionansgnui ldoviesan iy
19999ANTULAZYTZYITY 1309T0UTHUAN 9
sunsunlatdgmialuszeziammuizay
- v
2. P: Plan N152194KY 15895895 8U
J d v o -
uiaziSeesoaiinnsanauauluniseananiiuns
NIRLIU ﬁmmﬁm‘lumsﬁuﬁumiﬁgnﬁaaLflu
wuamadediu duuamslunisesndjuiieiu
d 1 - a we
ntaauluzvrasndonisuumilunsuiua

< 4 L% bl v o a - wa
weldndnauidiviinfavesnyjumau




o1saisnNIsAuAsovduUsSInAqIuavNIw (Online) @

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

andunisielaeasain JTURBUNITITILEY unseu ﬂ"ﬂmsmmﬂﬂaﬁw Case Conference
\ { - v - - { o o
luusazii oaveaiassnaiou Maunulunisas wiadiszuuiivinisasdunSeulunsdifnuadl
& i a 1 =o ° < ! ‘l - ﬂ da‘lt ' a & |
Nurlunsasvasvanuivinmsndy 11 Video AUUNAULIVIIBDLUUNIUY LLABINAY UNIN DU
¢ - v Jd J -
Call L{huqquﬂﬂi‘jqaguLtmuﬂqﬁaqﬁ’uﬁ Lay LﬂaLﬁuuu'r/]'\\ﬂUﬂ'ﬁUiV"ﬁﬂﬂﬂ'ﬁWﬂ AUUNTT
Tunsilft feamsndutesasmuiass S oed Aol peag Al ENe o liiAaYsEAnE N

o . g a @ & v a ' X
LLU'JVI'T\‘IIUﬂ‘]iU‘583114\1']'“111?'11'56\1?7 uni ﬁ ‘l‘Uﬂ'ﬁ‘UTvniﬂﬂﬂ'ﬁLia@ia@lﬁﬂumiﬂﬂ UanNIINU

° ) -l
AsI9aauNaIuIsndus uAuTAIQUTDIAnIUN 3y Case Conference dullunisuaniufou
¢ e ; & & > Sousnielunduau nsgnulmianisussaiu

g ldwaidudaguad 9avin Flow chart ias v \ ' ;
- . ¥ e w e ra druvannunielunavuuind ulasaniy
eazidunluusiaziuney Tuviiinisdaviigiie p 5 :
v = =l W 2/ o
T ¥ BT sunianvurAdNeny
figavesiunguuie Nanguunglanensuas

Ve ar

AHUAIET L 82089 53UFIwuINIITUNIT {iduladmindugluvuiargilons

R R A ERANRER uimsdaniaiiesinaieuluaniunisalszuin

a o ) o a a
unsiansasani voalialadn-19 Nin1sUsuasunaziiuLfy
4 'piPeffent RSB ERNET Wanneauaniunisalszuinvsslsalain-19
Festanlouiinnduniiuda avsesiiniinen ladl Flow Chart Asukunmii 1
wiks | g Tuitos
Beisioe M
T,:::‘ — wlsnenvesy
arissnuorfieeie
SRR U0 R A E S punthgnios
TITWNITAHRDEI
e Bedeund — i
milnamdany
ey 5
+ dawammarzal
udsdioatun
-\-m-mi
FunmdoudonTin e
- = Portect) |

- ~ v - 4 ¢ -
HHUNINN 1 gULL'U‘UﬂﬂSU'iW’I'ﬁ]ﬂﬂ'Ii (SIRPIIN LEEJUI'UHﬂ’mﬂﬂim‘ia‘m’lﬂ‘l}ﬂxﬂﬁﬁiﬂ’] P-19

55



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

afUseuazaUNaIdY
sULuUNMsUINsdansis asfaai oy
luanunisalszuinvedsalain-19 ARmuniu
wuwaransat Ul ouldegravanvani
iasnmswaundeyai ugruluiluiives
Jwdaaymsusinisifidaueaiesdadou
ﬁwmumnLuasé'ﬁm‘??aihmumnv&uﬁ’u A
Tadelansunszviunisasuiiu Walanalv
HIuNsEUIUMSiauanuyed199ass wasdwg
wifeulestunquiuastiadedideados s
Ansedmiadediinadonmsuimsdanisies
soa138u Tagly PESTEL Analysis Ao n15Lil 09
(Political) LAiT¥§A 2 (Economic) d#4aa (Social)
wialilad (Technology) dndex (Envionment)
uaznnUue (Legal) tiadinsnzsitladunieuen
W A IMaNTENUABN1TTANITLS 0950015 B
wazly SWOT Analysis 9 @ud 9 (Strengths)
M0 8u (Weaknesses) lan1a (Opportunities)

.

‘
o

dwanAy (threats) Wiedinsviaduianun
fifnansenusemsuimsiansisesieseu

WU NN IHRUIAUAINAITUTNIS
Fansdesfoadeuluamunisainisszuinves
lsalain-19 %’uﬁuqmmwuazﬂ‘:zﬁm&‘mwms
yadeimsuimstanisdedioadou fil

1. P: Priority §n1339a19iunatudnfgy
veuiasieuiou Tnsufusoslinansenuguuse
wiedlnansznulurinineneu dnsAnanseinis

L Y A w = o —
Fuisee wwgAnssiunsiamusURATeU

56

%’aaaﬂﬂffaqﬁ'uq'ﬁamih'fmmvfn1sﬁ'ﬂﬁ1ﬁu
9 L 9 1 72 eI v o @
AmdIAyvesduA bivasniy Nlvanuddy
U 1. nsedaunilivasadeiiduls aas wou
“f ol e -
Tudaau (Hot Issue) ¥ sLduUsziA uMnAdu
2 = U W e o [
wilkansenuiuguilaadwauain 2. Usuidu
(Issue Prioritization) fiflauaAgygeuavdna
NTENURBUILAATIUIULIN WIBAWANTENUFY
rasruuMIANATawUItaAR LNy
2. P: Plan 40157190 RUNISATTUNS
Avaau dnisldnalulad wiu Video Call %28
{ o v & A
Tun1snsivaau winnsan 9 Jduna9a9n un
wAunIumNT aulumsAnwvang e
#19712:A8D4 LATBILD WUV WINULLALLENATS
PN %] NOUAINUN
3. P: Perfect 1Al ol¥LAAnISNIUABY
=3 A $ 24 - o
WaEfiAMIUaNABUEENIIINNTUINTIANTS
- o -t - w0 va °
Soedaadsu F9dalvidinisvin Case Conference
{ P “ a1 Y
Wenanunissulsaanuraulavsaiananssnu
g1y lnLAanasYreud vt uununule
Yo = @ e - v -
mngsuiinveunEnAnn1nanulain-19
L UIINISALTUNIUNISUTUISTANTS
o a a o a ) @
L3 945005 BuUNA L UNIAaNAA RINUNE NNIS
a LY o U -~
UIMINTIANITIBIANAMLUUABITRY Al
29951ANT 3 (Deming Cycle) n3e PDCA laun
Plan (313uWu) Do (@edaujud) Check/Study
(m’maau/ﬁnmri"mumu1m3n15ﬂ%’uﬂ§a wily)
Act (WiivitinsuSuuseedeiailioniuas) 2

o d‘ @ b= E = o
‘lNLU‘U’NQ'iF]ﬂJﬂ']WLWE]WWU'\HUPI']WiEJUiﬂTi




21sa1sNISAUASOVAUSTNAGIUaVNMIW (Online) @

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

UDIAUDLLUY

0 A 5 3 1 ¥ Ane 3
1. mvinaduluassibjutuiaunguuuy nnRnTaszmA

A15UINISIANISLS easaassuluanunisal
mMsszuinvadlsalain-19 Wuvan J1a25v11338

& w ' v a =
LW BNRIUS EJUE]ﬂ‘LVILﬂ ﬂEULLUUﬂ (855 U A3 b U

KITUBVOUNIEAN UN.ULIANT Tavzdan

WBUNNgasIsaa v minannslsinis uay

(2

ua.ngy. Yeriu 2sdygnin anzindaaians

- e w -t - e~ a o v
2 & a8 ¥ g UM INYIA IR NR o UATUNTELABIAN A
Tunirsusnisdmanisis iJ»!iiNI.SEJ‘U‘LUVl'ﬂ 9

fa ad - 3 o 34 'z 1 Y &
amumsmanqummu‘luaumm UBLdAUBLU VIL'ﬁU‘Uh lovY LAYUDUDUNS AL
H 0 B9 Ind 1T NINAMENITHNITBINN

2. MIMNANYILATATUTIVUTRITEN VY - i . o -
P g G = wazemazi I INg IR NATEI UTLNAY
ndguazdnunsslivionun amwszsyga 3 - e . .
5 . . L. luaguaiwi 6 Alvdeyauazauziihlunis
AnqueruAuAIasR uilnaT SuAAYOU uag , 5

d i s d . vinddelniiauanysalfed
nguuted uvi i ead e avua i aidugile
TifuminaudmialunisufiRauldegnad

Usgansnn

¥ a
L2N&A1391999

1. World Health Organization. What is COVID-19? [Internet]. [cited 2022 May 30]. Available from:
https://www.who.int/docs/default-source/searo/thailand/update-28-covid-19-what-we-
know---june2020---thai.pdfsfvrsn=724d2ce3 0

2. World Health Organization. COVID-19 Public health emergency of international concern
(PHEIC) global research and innovation forum: towards a research road map [Internet].
[cited 2022 May 30]. Available from: https://www.who.int/publications/m/item/covid-

19-public-health-emergency-of-international-concern-(pheic)-global-research-and-
innovation-forum

3. World Health Organization. Timeline: WHO's COVID-19 response [Internet]. [cited 2022 May 30].
Available from: https://www.who.int/emergencies/diseases/novel-coronavirus-
2019/interactive-timeline#!

a. Quéﬂﬁ‘lﬁm’ﬁm'wqmﬁu nIuAUANLSA NTENTNAGITUAY. senuanunsallseindel¥alalsu
2019 atuit 69 Juil 12 flunau 2563 a1 22.30 u. Buirediide). [Fududle 30 wuaiau 2565].
uwéﬁm&a: https://ddc.moph.go.th/viralpneumonia/file/situation/situation-no69-
120363n.pdf

57



91saNIsNIsAUASOVAUSTNAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

v =
LAN&15914989

5. dnfneulestumuealsadl 9 Smiauasywun, uwuuftinssesiulsalsanndelydlalsu 2019
(COVID-19). [Bunesiiin). [AuAuile 30 wauatau 2565]. uvasioya:
http://odpc9.ddc.moph.go.th/EOC/Content/2565-HSP.pdf

6. dinimlnedion. Fuiilneidn COVID-19. Buimesiiinl. Fumuilo 30 wgwniau 2565].
uaatoya: https://news.thaipbs.or.th/content/290347

7. gudufoRnisnmzanidu nsumuaslse nssvmsas gy, Meruanumsalisaiaidelidlalan
2019 atudl 58 Yuil 1 futau 2563 a1 21.00 . Buiweiidn]. [Huudde 30 nguniay 2565]
uwéﬁaga: https://ddc.moph.go.th/viralpneumonia/file/situation/situation-no58-010363.pdf

8. anmududBummanasnsiy entiewiibuazanmnadenlumsiau@rnmsuma). Ussme/anasnis.
[Buwesitial. Fufuidle 30 wauatey 2565]. uvasdeya:
https://www.to sh.or.th/covid-19/index.php/announce

9. anUuituUssnsuazdian umInendouiiea (aUa.). aunweulny 2565 : aseunialneluingm
Tr3n-19 Bumediiisl. nyavm: Uiy exfunindunweusiiudeds S1inGmmow); 2565,
[dufuile 30 wauneu 2565). unasloya:
https://www.hiso.or.th/hiso/picture/reportHealth/report/ThaiHealth2022t. pdf

10. 1y Fusma. MsuiTeranszuvemgAnssuguslnalugaidviarensuiledymitesisamnd

U 2563. [Bumesiilal. ngamw: nguiaszUULINS dninnusansaumsfuesesuilag; 2563
[Auduile 30 wauney 2565). unastoya:
https://www.ocpb.go.th/download/article/article 20210429195831.pdf

11. guéinmsAuasosusnpaaunwaad). glensldinamnmsdaadumuddgesdudbivaends.
NFINN: PRIAINTRIIINENGY; 2561

12. The W.Edwards Deming institute. Enriching society through the Deming philosophy
[Internet]. [cited 2022 May 30]. Available from: https://deming.org/explore/pdsa/

58




21sa1sNISAUASOVAUSTNAGIUaVNMIW (Online) @

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

o a a ' = o
mswmu'ﬁ'mg'm'aa'mnwmﬂna'Nuazmu'lﬂﬂauﬁ'ﬁumsaema'm
Tudswinasvarguinsgiuaina
The Foundation Improvement of Small and Medium cosmetic

Manufacturing Facilities in Songkhla Province to International Standard

Harss amsuns’, 01507 oA, AN uvalv?

Wilaiwan Sakarin, Araya Songsri, Duripat Jangjai

UNANED

el

) o e ¢ a s o a =
nsfinwiidinguisasan ednerdgminasaniunisalvesaniuiindnial e9d1e1s
o a4 a = ° - v 1 a = 1 ¥
AmuanwikanAIssd e eAltteTamissinananuareuaton liduluanalseniansenaag
- @ a - a o w @
a5 1303 wdninwst 3513 wardeululunsndaviodidueiosdions wa. 2561 wawiaun
rewemnanunnAeiidnen wgdlilasusemmsgiuaina (ASEAN COSMETIC GMP) Taeifisnsdnw
3 Jumen 1ui 1 dalygmuaranunsalvesanuiindnaiosdendluenguami 12 911U 560 ui
= v o @ s v 2
MusIngueyaluszuy E-Submission vesdminnuaAnenssuNsaTwazen inuveyalaslyuuy
% a4 a - & o @ o a - o W | o @
drsnanunuanaIssdone Jun 2 Waunanuindansasdoniwivieiamnasuinnaiuag
NGl Laznan1sd1sanuIndalinisnds 9auau 62 uvs lagl¥nssurunisniuinging Deming
(Plan-Do-Check-Act: PDCA) 2 s8u Useillunalaslduuudssdivanufindanmdszniag dui 3
w ' a a da al » v v ° ' v
Waluresananui ndaidnenings wazilarunieuludminawal 97uu 1 uvs laely
[29) o a
nszuIuN1s Mentor Wlasusessnnsgiuaina (ASEAN COSMETIC GMP) Han1sfiny) wWudaunnas
indesdonemsamuiisnudaiiseiesay 11.07 anuidsluiwumuiiaaudlivu dwlvgdueians
P | o - 1 lld ° = d 1 ]
lllvanuindauariusyneunsindngdulivinisednai ssdrendly sesasmuindudwlid
Lo @/ 2 ¥ 2 =) a - o a4 a o e a o v 9wy
Kogende Uuie Uln ieUseneuiamsdu dmsvamunnaaasosdiensiiintndnmuinauwasld
8L\ a a ' ° | Yo w & a o W
wazieiviamisvuianansuazauinden 1 62 wis nsumsisunanmuiindaniuiging
3 ' a ol U -l ' as s aa
Deming 2 58U Wu31 wamsvszdiulusesud 2 ﬁﬂsuuuqamﬁaw 1 sgndliveddgyeada (P < 0.01)

anuindnaIosdonsunaeinduaniesay 32.26 Wudeway 87.09

! ndunsdungmsfiiay hefuaseuilnaduemauasen ddnauasisuaudminasm

Pharmacist, Senior Professional Level. Division of Health Consumer Protection Songkhla Provincial Health Office
2.3 @ 4, 9 [ % @ o .

23 indunsgngnTs mﬂﬂuﬁmqgv‘ﬁnﬂmuamﬁuazm dninauas g mInaTa

Pharmacist, Professional Level. Division of Health Consumer Protection Songkhla Provincial Health Office

59



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

A = o d. a \ o { | d.
UJiJW'(l'ﬁﬂJ’]ﬂSL&UUU?%LSJUﬂﬂﬂU‘VINaﬂlﬂU‘i’lU%uﬁﬂ wu? Azuuulsediuluseudt 2 dINTaUN 1

=) v

VNV mefidaruuudsnduiudunniign Ao nuiateieuiou 7038511 A MINANISAIUAY

2 o ot 5 = ' a a e ° Yo -/
FNTN LLﬂS‘VIiJ'JWUE]J;JJaYI'J‘LU LASHANTINAIUITUN 3 WU am‘uwmamﬂiaammamﬂsumﬁwwm

ANNTEUIUNTT Mentor anansaaiun1siiduluaauuimeisnisd dlunisudaag esdrens
andou ASEAN COSMETIC GMP Taglsinudaunwses wanisdnwail vilimswanmdguiuas
anunsalanudindnind ssdrenslunwsauszavion vanidudeyalumstauianiudnge
widosdhenanaringing Deming Iulumamaninasiiiudy wazgannsnfausdesenlugnisiuses
UwsguaIna (ASEAN COSMETIC GMP) dwalfanuiindmivansnsndsesniadosdronslugmminy
Tusinaseng warluendou Fudumsnszduimsvgia dwansenumavanuivsemand wazdu

-

2 as ' o) Vo a | v - w a
AULUY L'ﬁumammﬁ'lwnma'mna'umﬂna'nu,awmmaaumum‘saaa’mwa'lumwm Tuian

v
= L =

wazsyavUszaRely widmsdianuiindadinunlambiniunaeiluusdsaiu daiu Jspasiinng
w a : =l <' v v v g w Y a <
WauIuazAan1uoE19R Bl 0 LR MINIIAUN SR UlTngvunelunsdng nanas osd1e1e
v ' o 9 » v 1 ol a
Tilianusaudoluniswaunaaiui miduluaudsenian wazmsasiussgelaunaniuinda

o v a - s v w ¢
VlN'lUll'MiﬁWUﬂ'lElﬂWiﬂ‘Wﬂ'lﬁL‘Uﬂ‘gmﬂ'iﬂ wouthe wagUszadunus

o o - - ' d
ﬁoﬂﬁ’lﬂmu: ASAAILY FaMNVULIANANLASTUINEDY LAIBIEIDN AMIgIUENG

Abstract

The objective to study the problems and situation of cosmetic manufacturing
facilities (CMF) in Health Region 12 and to improve small and medium of CMFs to be in
accordance with the Notification of the Ministry of Public Health regarding rules, procedures
and conditions for the production or import of cosmetics, B.E. 2561. Then to develop the CMFs
with a high potential to meet the ASEAN COSMETIC GMP. The study was divided into 3 steps.
Step 1 investigated the problems of 560 CMFs in Health Region 12 as appeared in the
e-submission system of the Food and Drug Administration. The study collected data using the
CMF assessment form. Step 2 involved the development of 62 target small and medium CMFs
from the step 1 by using the Deming Cycle (Plan-Do-Check-Act: PDCA) for 2 rounds and
evaluated using the CMF assessment form according to the notification. Step 3 selected a CMF
that was ready and had high potential, developed it further to be certified according to the
ASEAN COSMETIC GMP by using the Mentor process. The result of the visits to the places
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registered as CMFs in the database revealed only 11.07 percent of them were CMFs. Most
places not considered CMFs were buildings for other purposes with entrepreneurs hiring other
CMFs to produce cosmetics for them. Some were abandoned houses, deserted houses with
no residents, locked houses or buildings for other businesses. Step 2 it was found that all small
and medium CMFs participating in the improvement program of the study had a significantly
higher score on the quality of CMFs after the second round of improvement according to the
Deming cycle, compared to that after the first round (p<0.01). The proportion of CMFs passing
standard increased 32.26 to 87.09 percent. When considering the evaluation scores of CMFs in
each domain, it was found that the scores in the second round were higher than those in the
first round in every domain. The domain with the most increased score was complaints
handling, followed by quality control and general information. The last step found that the
selected CMF can proceed according to the ASEAN COSMETIC GMP without any defects.
Conclusion: the results of the study show the problems of CMFs in the Health Region 12 area
and using the data to develop the small and medium CMFs according to the Deming cycle has
led to an increased proportion of CMFs meeting the requirements of the notification. The CMF
that is certified by ASEAN COSMETIC GMP can export cosmetics to overseas and ASEAN markets,
which stimulates the economy. It can be a role model for small and medium CMFs in the
province and at the national level. However, there were still some CMFs that did not meet
certain criteria. They need continuous improvement and monitoring of CMF quality along with
an increase in legal enforcement when cosmetic manufacturers do not cooperate in the
improvement of CMFs in accordance with the notification and motivate CMFs that meet certain

criteria by announcement of honor and give honorary badge.

Key words: improvement, small and medium cosmetic manufacturing facilities,

Deming cycle, international standard

61




o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

uniin

TawnvuIAnawaEYUIReY (SMES)
f o'lo 7wl unalndd gluntswauiuseine
deudrdgsassuuiasugialnelunaiuiia
walugrunisdugdwdni taei uanuman
narwliundunasuinisnisasnasele
nsuiladgnimueanau sudadiunum
98191INABN1II N UTBIUTEIVA Taslany
genafeatumuen Falutlagdunuindng
wisiumegsnatigann mndeyayarinisnans
13 asdone T wa. 2564 WULAA ARG T
3 wauanuum Suwuniduyadwatalulseme
1.8 UAUATUIUM YaRINSEIeRN 1.2 uauamium
(#an: amaué’wﬁmﬂ%aﬁwmﬂwa)

uslutiafirusn SMEs fuAReadens
Foundgyarmsimeanaluladfdelin
msndsuwlaegmnidonssuiuniugn
AIANHUSINg walugaunssurunstuve
oy nf USuidunisdukuszuuseulall
E-Submission wagn1500nUIEN1ANTENG2Y
#1515 LA BaTUNIRSFIUANIUT HAR
130318719 Turueil SMEs suiaesdiens
Faildgmimsndaied ssdrenaildunsgiu

memsa%'m‘{aﬂ"uﬁu é’w.ﬁaammn@ﬂssnaumﬁ

w P a v
manleunevesizuia Jsnswanibilamnasgiu
deHarDANNNKARANNN LazdzdmanIEnu
n"a"nlﬁ'ﬁ'a’luahuuaaQ’u?Imﬁma'Lﬁ%uﬁ’umw
innslondndug wazdwwasiorUsznaums
@9 vibrldianuasaudsdusiunisnaiale

v Y e v v W v W
sy Jenadlienuddgiumendnsiu
g misuinnartuasauintg auiin1siduls
' | - - " @
ag19n il 09 wavddnoamluniswe sdu
& ) & )
vsluusamauazluszavanageu laemsein
AULT LD 3 LW U1BN1ANI19NNTHATN LAY
1 ) d J 1 o - -
asesruuiliamiNig enonsa il ugsieves
Q’Uiznaun"nﬁa'mﬁwmmnawauazmmﬂeiau
(SMEs) Imiulietinaiivszans nmluszeziian
J o o o d
fifvua neushutenimvuamsdseeniesowdions
U 19UsowAT W anun wa nias 99d1919
# 0alA TUMIT UTRRNATFINAING M3 BIn
ot o - '
WMIFIAVBULYNDY 9 N
dd'nnuarsisuavdmialugiue
WU MU gua wasdueGaanun
- A s @ - ll: [
HanLA3 a1 lud s 39lasuiumuuIme
TunmsWandamn auiananswasyuIng oyl
d Qo H a
pueadobusgunmil 12 Wlasunmsg
AINNVANIY UazaNTEAUR UTENaUNITA

Anenmganasguanna (ASEAN COSMETIC GMP)

- - 4 o o va o et llvo a ﬁ 4 {] ol A
PPN AaTlaRgIRUNMIawSanIun FARINAMUUMIAAMATGEUYIRGR
o - w o 4 dl w
UAAINT MIHARTINANITIAV NN TR wiesdhesluaguamil 12 wagmiuuini

wavdefidAgyes1ads fle delufimsidauinwm
wuzn agruduszuuainliniswananiud

a ' [ - as P
wanliiduluauvdninae Soule 35n715a1un

nguaneimuakagligursavssgiling

62

Tuniswalunanun namas ead191971191918
A wNvuIANaLazIuIng sl 1neuIwLRAR
NIINAIUIAUNINBE 196 D11 BIR1UULUIAR

.

ninswuis (PDCA) wldiBuiedoailolunis



21sa1sNISAUASOVAUSTNAGIUaVNMIW (Online) @

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

W iduluaauseniansensnansisaae
i o f ad d a
1309 nanunaue 35015 wazleulvlunisudn
“30ULT1 1AS 9981919 W.A. 2561 52UD4
duadunisusznavgsiesuiainsdiondliiiy
Mweuiu wazkuIlnalasundndunniaunin
shudunulonia lunisdssanias osdrens
T mdedssewaaundnandeuls Duns

v -
nazAuAINERvvesUsEYAlny

ar [
MOUIZEA
1. eAnmgmuazaaiunisalves
a a -
anuyNanAIDIAIa e
- w ol - -l
2. WaNAIUIAIUNINAALAS 838189
719191832 N A UINNALALIUIAY DY
Wb ulumudsenidnsznsisaisnsuge
- @ ¢ ac - a
399 wannm 35075 wazideulvlunisudn
wiatdnadasdens w.a. 2561
cJ W 1 a‘ =) e‘d
3. IWONAIUNA DUDAADIUTI HA RN 3
Ananmgslnlasusesmmsguaina (ASEAN
COSMETIC GMP)

ol
A5N15ANEN
wUIsmsAnen 1u 3 Tumeu mu
gUsrasd fail
g '
duil 1 dr9etfgmuazaniunisel
a a P o
YDA TUNKAALAIDIF1D4
nquitmaneTunisine
nasndmsnslunisdne Ae antun
a ' ° - v
HEALAT pedn 019 Ysng ey alusyuy
e-submission YV8I@ 1Y NIIUAUENTILNIT
amsuazendensegludanin 7 Jaminves

weavami 12 laun aswan ne Winas ana

63

daad vrat warusislna 97U 560 witd
= Y a avy v & il o
mn.ﬁuquawimﬂummwamnauwﬂizmﬁ
d - e
NILNTNATITUAY I3DIVANNNUTN 6N Uag
Woulvlunisudauniavd1iad ssdirang

e 25617 edinavinuly

o o ad & a v
(ATl TN UUSZNTIATIZ VoY S

- - o -
wiaslanlglunsiAusausIy Asuuy

o o &

' 1 A
d1599 NedeasaUsznaunie 4 du drud 1

v

Wudeyanaluvesanuiingn drui 210u

4

2 =l

a P { W
°uaqaamuwNammnmiﬁ'mﬂuwuﬁwsau
- e - ' ' -
F5yN® GPS UWHUN uaznwaie diui 3 Wu
NANTINIIVABUAVANBUYURIANUTINGS Lay
y o v
dun 4 Lﬂun1iajﬂwamﬂwawmauauuz
& 1% v w v o w
AU a:{aiﬂeﬂm% MMUIN I1NAIUNIY
) ) ) o -l
assuguImvin 7 mmﬂluwmqmmw 12
ol v = U - vo & w
vﬂmwmimmaﬁnmﬂuqmnﬁ]u,azmway‘a
ANUNTULAI I AANULUUATY Jaminasuan

' o v v

- o o ve a
'J'i]inﬂ‘ULﬁ)’mu‘mc:{iUNﬂ‘Uam’wﬁuﬂiaa

ey

e

vilnavesdninnuamiagedmvinasvad
Tsmenwnagud Tsangunanalu lsaneuia
YUYy wardinguaeITUAUENND 109
lsangruadualuguaineiva (sw.an.)
¥ -] ! o =S (g
Jugdsuanivtoya Inneviteyalaens
= ° " v
WINUANLALALATUINA DAY
& 4 o 4 a =
Ui 2 WananURAAIATaE1a19
Tael¥igins Deming
ngumaelunisdne
1 d
nasdvanelunisdne Ae anun
HARLATBIEND1TINANITATTIINTUN 1 WU
= a al o v L) o a
fnsndanuiisandald uazigrtredamig

YUIANANUALVUINEBN TIUIY 62 LY



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

andumsiiaunlaglyigdng Deming
Vi3® PDCA (Plan-Do-Check-Actf? $mnu 2 sou il

NIsANTUIIUSaY 1 Usznaumae
& o o
JunoU 1l

R 1 1MUNUAUANTS (Plan) disll

1. 99 NUUIN NS AAUIANTUN
HAMAIDIAND195aUT 1 lneUszinadunsie

v v - - v o
VB3R TeNVEINETINE TR MUYRUMENINAAT
35n15 waziioulelunisudnas asdre1amny
NV LaZLENaSITINTIAN 9
o v a [

2. wannduwuvansiaunayly

o o a - -
Tun1sWauiaauinasniasdinteseun 1
vauuadun i 12 fudlsanufaiiuiiie
) | @ w v o
Fanatuuanis ag Yssgusmdud g
Wivdareuuduaseuilan 7 dminly

=l o
waguAin 12 91uau 14 au Teelgnseuaums
naudnaueaNnufaiuii eafvaniuiings
a ' I e
3B Iokaran MUYV ILARL UHITI WY
' & ‘l e '3

nmsAnwlugaf 1 Samnudeseitgym
warnmuaUsvinudguilitaiau wiey
a ) > o ol Ve o
R uazUSUUTIUINIINIIRN ALY
9s190usmnu

3. syAulAS e us U RIun Tay
Usyguniaaiedis laun Wauiguyudmin
inwasuazannsaidmin gaamnssudmin
WnunsTmda uiYnUsEeTy wariAT oY
WNEATEUNTE WavaSaviesmluniswaun
N XTI AIMAITUINNANWALVIUIAL BUA Y

.J 1 ol v =

WIBId1a N WteaIn saduayuaTuuY
Tun1swaur wagwiuvasingAvussian

o v v - a
ayulnsivasassliivaniuiinga

64

4. AmuakHuUf RS Inevimau
P @ P J
WAlALUIN N SHRILI A UANANLAT B9d1979
SOUN 1 SAUNWUINUIN AUSUR AU
AIMUATEEZIATIUNISANTUNITLALA AL
Usziunantaau
TuAsuUN 2 N1SUJUARINUNY:
Q’Lﬁ'mﬂ'faaﬁ’ﬁummqmsﬁ'wmamuﬁ' NAR
13 osdenluseun 1 WIgamunul] udns
d' o o - o 4 - d'
P nemdunmsianamuiedsael asdon
wWhvanemnuisinanisd@rsrawundnindn
d =f = 1 1 d’
LA3 D9d1974993 LAY NISHARN DY 197 D11 B4
Taglvia naalunisuiuuseaniuinga
w3nsdraalnlaniunaninausivinivua
“; A =) =
Junoud 3 nrsusudiuna: Ussdiuna
w o a - )
AsWaIuIan U NARAS a9d1919 Taalduwuy
Uszidiun1suguanudenivualulsznia
NIENINAEITUHY 1309 vidnLneuy 38503
-l a &4 o w -
wazdaulvlunisudanisuigas asdrens
.A.2561 nsUseiiiulensnisdunauazsnany
v ool v a a
Qmmﬂaﬂ.‘uamuwnamﬂ%\id"\ma
5 d L -«
Tuaoui 4 YIuUgauamninisnaug
o a = -
anunndnnaiasdiene: lneuseyuniugin
- ° a -
Wwagun e 12 diauenanisuszdiuaniun
o= a' o oal' 2 et o
NARNLAS 99819190 1M UN89 LA SUNISWRIUN
al o -
UL Ualusaun 1
saufudsndudgm guassauay
3Lﬂi'\zﬁw'\qﬂdauuasqm§a'uaaummami
o -l -l
Aaunlusoun 1 NUTEYEUsEALANaMILUINT
Tunrsusudsanly wagWauiiuamienis
WRAUIADIUN NARLAS Ded1919lusDUN 2

L o/ - a :
'lwum'mmwu waziivseans nananau



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

N1sANIUIIUTIY 2

Aseiuuseud 2 Usenausae
SumpuwAEIUSOUT 1 Tnevuuamienis
Waunaaufindmas sed101s (50U 2) 19N
uruURTANT uaziiiunsvaa T uneu
vaunuUfuAn1s dnrsdneiudseiluna
saufeasuna uasmiuwaneuile Usuuse
nsruauniIswaul Tasldnsgulunis

' = ol
ULRaINUIaU 1

1aS0eilo

vA3 aedlaf W lun1sAnel Al wuv
Usgiudauninanautanivualulsenia
NITNINAGIIUAY L509 wanLnue 38019
wazidoulvluntsuaaniownd e’ esdreny
W.A. 2561 Usenaunle 10 nuaa dUanivus
o 2 = V o A ¥ o
§1u2u 56 U0 lasfivenmusnidudeingm
91U 10 U9 AsIPLLUULAaYYell 3 SEaU

« “t -t
sEa UM nu1ede mani1sasatduluaiy
waninuy AnvualudseniAnsensIa
v 1w W 3 -t
(lanzuuuvindu 2) seaunely vanedy wanis
asradulumundninaue finvuslulsenia
ASYNTAIT LA DINUTBUNWI 89d supusula
Wewnvaunwsasluiinansznusaamnn
WATFIULAzAINYARAN BYDILAT DIF191
= ' -l 1 o
wialuduansenuoainulasnnovay
AUHURL (azuuuvindy 1) wasseeiu
Yuuse/ladsinu vanedis nan1sasaglaiduly
o o o

AN NLAUNT A NIVUALUYSENIANTENT I
NTONUTBUANT BIA INANTENUA BAUATN

) l -
lnmﬁﬁ']uuagﬂaa ANBYBILANBId1D1INIBA

65

Uasndeves Ui (Wazuuuwiniu 0)
Tauimuainael “dmnisusediu” fe wanis
nsavUsuiiuaniuiiy Fesldaguuusaams 10
w7 dausiopay 60 Auly wagnndariiuus
Adudeingesesliidelafifaruuuiu 0
AIUUUINIINIT “HAUNMUN " YOI NINLUN
FEmsnandinlunisuane s (GMP) wesain
danivuaLarsivazid savesnuuysiiiu
daulnaitAsany wag GMP vo991u19

o

gnivunidunguine uwaviideUjuavidau
v oal

AUYITNIANIENINAIG1 TG (RUUN 193)

.. 2503 (F8338n1andn 13 eaile 1A3adld

ASKER wasnsiusnwamis®

msasIzideya

A Aeds dauldenuuiasgiu
289 ATKUU N1TUEEIY 51809 LAY ATLUY
T suisuaruuuUsyid uaniuvi uan
i3nsdronatlvane soU 1 uavsau 2 ¥eInTs
W laaldafia paired t-test

& o o ' o a
YUV 3 WRAIUIADBIAENTUN HAR
Lﬂéaeﬂﬁmagmmgm ASEAN COSMETIC GMP

ngudmsrelunising
ARLADNANTUNHANTI N TUNINSFIU
ANUT NYVITEY UazdATUUNGIAR way
v - v w L
Husgnaunsiinunsoslumsiam uads
& v a4 w )
aawu‘ﬂmszmums Mentor LWOWAIUIENTS

YBTUTDIINTgIU ASEAN COSMETIC GMP

]
A3avia

A A 41 ;i - }
wsnsionlalunisAine fe HUURIIY

a o a aa o al
UL IUUADIUNHAR AU UUININITNIING



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

Tunisudniedasdronendeu HinaeiUszifiu
74U 13 NuIA  laesEaunIs It AzuLuY
Usznaumin (1) Conformity (C) dennaosnu
Januua (2) Non conformity (N/C) 1ai
A0AAABINUTBNINUA NIBTVaUNNT B
(Wounwsoawuudy 3 sEau Ao Tounnseg
1090 (Critical defect), vaunws avdAgy
(Major defect) uardounnwsaadniias (Minor
defect)) (3) Non available (N/A) la/'d'nas
Usziduluwadeanenana (4) Observation
@odunm) 15U UR unieddoiianss
fnsranviiileniansliifnmuliiaenadas
Fudamvun Talinaeinisiuusydy fe
aoslinutsunwsesingm (Critical defect)
WaTNINNUY BUNNS B3d1Aty (Major defect)
wiataunwiananiias (Minor defect) fiaevin
miunlvlnadanou Tesruinmusivszdiy
wazmnnudedang (Observation) fiadavi
wnuauLi edastuleniadiongazneliifia

1 ) ¥ o/ 2/ o (a)
AU LUADAAADINUYBNTINUA

msansrzidoya

TATITATEAUATUUUSI8TD TULUY
Ussluaaufindamuuuanidsnnsiiatunas
WAAAS oed 01991 U ASEAN COSMETIC

GMP w83d1insuAMENITUNTDIMISLALEN

66

o o
WaiN1398
1. wan1sdhsadywinazaniunisal
& a = °
YOIENUNNANATIIEID N
L ol (e
9MNVBY AUy E-Submission U8

° o

A1 NIUANYNTTUNITDINISLATET WULI
Jamdalulwageawd 12 9udu 7 danda
- v - ") P -l
feUsgnaunisd uanudndaiad oed1eng
HIUSTUU 974U 560 WY HanN15d@1599 WU
A01UT HANLAS 94A19199 HAMNTS 9N SIAY
Aaaudalilussuu 99U 62 uns (Feuas
11.07) 9839742UNd1529 wazlununisuan
WWIned1919 99uIU 498 una (Sovay 88.93)
o ‘J g 4& 1l -
VRITIUIUNANTIT dmsuanunsalBiTinITHEs
- - -J 1 4 v o '
A309E197993 99U NI UIU 498 ki
wui1 dulugiiunisinanuiindnduings
ARV 97UU 142 uvs (Favay 28.51)
- - - el ‘et
58984 Ap wuanuamuTiegiivsngualiil
msudnalarliideyanisude wu (udou
319 Unila vielidiginende d1uau 138 uvs
i & Id 1
(Feway 27.71) wuaauimunegiuing us
v 1 L% v LY O 1 4 1 ) d
dogardelutnudinariudsinliinensiuiies
Y -l o '
AT59ALT AT BId1879LA8 TIUU 93 LU
(Foway 18.67) Wuanunirunanualulondna
4a2 97U 66 urs (Sapay 13.25) wasdn
913U 59 wud (Sosay 11.85) lunwvaniun
a o ad =
HANGUT DY N IAUTUAY LTDIINNATEAUNE
W dn1swWasuslasiuaenlaavuigay
o FY o - ' -
AN 83909 natusdun auwlalasdenn
& [ ) =
n133008U81A1S Wusu AsgUN 1 n, v uay A




o1sasNsAuAsoVduUSInAdIuavNIwW (Online) 4@

\
.

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

> | v v
. ’c‘lﬂﬂWVMi’JﬁlWUL‘i‘JUU'm'i'N

ar a o
2. HANTTRANENUTIRA AR D9EN4
o ' ~ '
NU1V18IEIUNAVUIANAIUASVUIAL DY
Tagl4indns Deming
- - -
A01UN waaas asde1ad e
c‘ a o/ 3 :’l e‘ 1
Duamuiinaaildsunisdseeniud 1 wui
= = ni ¥ ¥ o 1 1
fnsuanauianwdell 99U 62 une wWuIn
YL IAMAIVUIANAUATIUIRE DU NN
v o J = [ '
(3pvay 100) dnwavassanuiinandiulug)
WWunisaawlateinisuiefwneideuisday
d A - d -] © 1
wWialtduanmuindmasosdians 99U 39 uns
($otay 62.90) Wuoasdwiunansssdien
Tnswmwie 97U 14 s (Gevay 22.58) wavdl
anwaziiusinisnitiven laudnaiasdrans
Wieng16 87 97U 9 une (Savay 14.52)

ot ol o i e L =3 ol °
mamuwuammu'lmyauaﬂ HAINAN LA BNE1D Y

67

YpeN31 10 $19N13 TIUU 44w wasiliies
1 d — 1
3 WK nHannnna 100 s1en1s
ar o
mswanlusauil 1
wANMIWRNAnUTiRAseSesdan
o =1
luseu? 1 Feldannisussyusyauanees
o YV oal o - @ v Y Y a
Tugiietey AemsdneusulviamIunEnEs
Taglinszuiunisiseuzuvuiidiudin lawn
v o v -
nsusIgreANuiieItungranelulionis
a < ~ ad v ¢
NaRLAIBIAI979 Usenaunisaiedandy uas
n1sasenIsiaausaulunisusulgaunle
d - v '
anunuda IeelviEsenounisamanauaung

-

wileuiuuse finnsnaae andisawagmvoyd
[} ad‘ ° VY o k4 o =

$2u Fohbiguandnlauasansasdunis
Usudssanui v leessuazifaniiud sy

(3U71 2 0. was )




o1sasNsAuAsoVduUSInAdIuavNIwW (Online) 4@

\
.

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

of v v |V =
fl. miﬁmauw'lm’rmgunguam

. MIRUEUNTUAluUTuYsITaniy

=i @ a a al -
ﬁﬂ‘ﬂ 2 MsNRIUTENUTINAAASDIE1aNTOUN 1

wan1samlusaun 1
Va w ' [ = v v ¢ o
HATeTuAvngiAeveslaivug
o o -
seezaanlunisUTudsaun lvaatuiinda
A3 09d1919 Inedivindmd9iais1suge
VUt 1d el AuS nea anaslnsdAnyi nay
J e‘ a‘ = = ¥ o o
nsasHuUAganIuNHan93e nAuueilunts
o [ 1 ' J { L.
UfulswdluagWaunegesiaiiles ol udn

ANTUNIIUTVUT a0 UTINGR AussgIa

'
= o

AifwualusauljuRnisuas @3desanduiy
- a a a - -l
T sdlvanuinanAIasd1o9TeUn 1
-~ ' =i o
NaN1IATITUIBUEIY WU dan1ui
= ™ | ¢ o 1
nanLA3 a1 NS TIUIU 20 UK
(Feway 32.26 veanguillhwaneyimun 62 ui)
o - = |
wazilaTuUIALLUNTINRAY WAL 54.51
INAZLULLAYN 108 Azuuu Anduiesay
50.47 wosngLumAY Fasnainnaeinisuy
AARIMUA
o a B T S )
WioRasamanisusaidiugiuunidu
evan nuin vanedildavuuuedegean Ae
al v a
vl 4 iaYesdle wiedld gunininiandn

; -~ - d a -
909891 AB VIHIAY 3 ANTUYINGR LaEViaY 2

68

o Ve
uAaINs loazwuuwaduyiiuiouay 80.38,
79.45 way 63.98 FIUAWU FIUTUNLIAT LA
a o ¥ o v v -l

ATLUULRALAIER lauwn viuand 10 TaTeuiuu
NUIAT 7 NISATVANANNIN WAEULINT 8
NasnIsuan learuulea swfuiaay

14.52, 20.56 wag 28.43 nuanu
L BRATAUITIRUNMINT LA VAT LYY
lalundasnaan wuii inusifiidudedings

o a - o [
YDIADIUTN HE ALAS BIE1D19LA AELUY O
- - [V
NN gn A8 Ua 7.1 N1IATINABUANAN
o - - v o8 o
A3 8981979 5898911AD U8 8.2 N159AYn
Judinn1sudn uwavde 6.2.1.5 N15AUAN
AsYUIuNIsNan Anusovay 92.11, 89.47
WAL 71.05 ¥99ADTUTI HAH AINAIRNU NU
A8 PUVBINTINAIUITBULSN AD NI1TDUSH
Waruinmguiuasfnniulvdwuyn
@ v v e‘ r L. | U
Taendnaud vy dwdslifiomananis
Waa Jemsiimsnaunmiaduinezany
drungy lneRndu asdlleyjUudase lagianie
-

Twis awaqn’n‘mmaauqmmwm%’aqdnaw

N1STAVITUNNNITHER WAaTNITAIVAY




91sanNsMSAUASIVAUSINAGIUEVNMIW (Online) 4§

IOURNAL OF HEAITH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

nsgvaumMInan dududervuaiifiudoings
vananil UIENIANTENINAIEITUAY 1309
waninas 38013 waviieuly luntsudande
thduafasdions wa. 2561 Wulsenimati
vl wifneudminAguseduaniuiings
13 Bade g nueuaraud sy
TumsnsraUsiivaniuiindaniumdninosis
fana? vl ldanunsalvauuzdnlunis
Wanamuindaunduanlsesausiuduay
foeu uazeradnsliasuuud wansaeiu
Famsimsimufnsa i viing nieuts
UFuumsgulumsasiausadulvidiunnsgu

TnaiAeany

w -
. ﬂ'\ﬁﬂUiuWﬂﬂﬂ'\utﬁqﬂﬁTﬂ

o o
mswai lusauy 2
Aeswilgmuagmuuanianmsiaun

ee

dwdsvyusdauduiiug dnanisUssidiy
i a P a €
anufedns luseudl 1 1@ SIERRag LU
v -l - -
nansimulusoun 2 Falaveayuianssy
o v o ma L e w '
naowinduns deil 1) Yanaeny Jgym
M Usgnaunisldauisaandunislalv
) - 2 <
FTALIY LW oM ILUIMIIun L lamssusEiau
- W W v el w -
2) UANEATINDIUUIA LAENISINDUTULT
UjuiinisuazAnugeiu o anunindnalde
(gﬂﬁ 3 n. uay v.) 3) Iminaliensuanes avden
a W a va a o a
4) Wawinwe TeensEnUUuReRe o anuniage
- ik -
1n384d19749 (On the Job Training) (3U# 4)

e

13 nvinoldsean {1906
HESTY PROD D

'

R b
5T 1

_

¥. MIAnsgUNsHAnAZaaN

JUT 3 mMaRE N lunIRRER WU 2

JUH 4 nsRnUfURNaYLULN ) A0NUNHARDS

69



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

Fovingilenisndnia3 ssdrenslae
Usgyndaing fadmiumdnaudmdni
(lay 2) 1§09 wuamIIATSATIvABUADUT
AATENIANTENTIANGITUGY (1389 NN
38015 waniiaulvluntswdn wievudn
a3 aed1819 A, 2561 Fn1sUTuLd enn
Whmsneauwazdiladne wdeuslduuures
fegrenarsuartuiings 4 A eataa
vinsfnufiRese a anuirdaedssdiens
finmsaduayudiiednanlviiugudn laeidnis
AnUfURnavuuzirgiuau 2 s luaawi
HARUFATUVY NAINANEAALTUNTUTUUS
uwiladaunnses Wauraaiudil suszeziian
Atmuauda 91nfu seifnisasaedseidiu

s a - ° =
ADTUNHNANLATDIAND1930UN 2

) =
Han1TWR lusau 2
NANISHRIUITOU 2 WUIT ADTUNHAR
¢‘ - o ] ¢ o 1
LA BIENDNHNTISWAILINIULNUN 971U 54 LY
(Fouay 87.09 vounguid maunuvanug 62
1] 4 1l eV
WiA9) LLavAYLUUTAULREAE tN1AU 85.65 AYLLUU
INATUUULAY 108 ATLUY AalDUTpeay
79.30 YpeATLUULA Y Azuuuidustenuaa
wuaed laaruuuledegean Ae vuen 1
) o - o o a
'ua:gawﬂﬂ 998493 AD MUY 3 ADTUNNER
- - - - Y ¢ .
waEnIIaY 4 A3l wiosld gunIniNTg
- v J ] o w
nae lepsiuumaswinnuissay 96.77, 93.73
WAL 90.86 M1NAIAU TUVER NUIAT Lo
- o - - a
AYUUURAIAER AB MHIAT 8 LeNaSNIIHER
- - v v al -
$99893NAD IIAN 10 V05DISLU LATWLIAN 7
mimupunTINan Anluiesay 61.69, 64.00

wag 64.11 AuaIRU

70

anuiindnedasdiensiiinausadu
Tunasitduteingaidu 0 uniige Ae 4o 8.2
MINVIUUANNISHAR S09a%AD B 6.2.1.5
N1IAIUANNTEUIUNTINAR AniduTonay
43.55 uay 32.26 ﬂaana.'mﬂwmavfwm
62 W MNATGIU
HAMSNAIa UG RLAS 8981979
A11709ns Deming 50U 1 Uawsau 2 Wuil
aouii ndnad osdransdiniswaiuiuaze 1y
oA N uaIn 20 wie Wy 50 urs wae
ATLuUTRABRLTUI N TaAE 50.47+18.99
Wy 79.30+15.55 § s vadrdyniead @
(t= -22.07, df=61, P<0.01)
Azuuulad oluns aznuanuaIns
Uszifluseu 1 fusou 2 wuin AvLuuRADi
10 MansvaEmuinAslusauil 2 qon'i'ﬁauﬁ" 1
Tnovsnafifazuuuiiaanniian Ae vanadl 10
do¥ousuu sesaun Ao vuaad 7 MIAUAY
AN kaznanadl 1 deyaialy sudady
CRERE Y
mswisuiteuswnuamuiindndiiiu
msUszdusunaeifidudeingalutimds
msWannswigdns Deming soufl 1 wazsay
# 2 wuin Srwnuanufissldazuuy 0 Tunoust
AINAIMAINTITWAIUITIU 2 anasvInsay 1
Tunndarimun (9157991 2)
NANSIVBUAAIlLAYIY NSWRIUA
anufindnadesdronslasidunisiaiusu
n1sauUsakarn1SHnUGUA 93 1o uan
UsenauiunsAaniuni1swauiegelnadn
Tc-wLaz”'mﬁ"m"'ﬁlu'wmsa'umu,azﬁm*mg’
aradeasg vilwanuiikdaadesdions

- ) v ) ¢ o &
Nﬂ']'i“mu’ﬂ“l.ﬂu‘h‘lc‘nu“aﬂlﬂm'n LWHTU



91saNIsNIsAUASOVAUSTNAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

A19199 1 ﬂ%;’LLUUUﬁzLﬁJUﬂﬂ']UﬂNﬂ(ﬂLﬂiﬂdﬁ’]ﬂ'}sﬁ’ladﬂ']iW%l'IJ’ﬂ.UiiJUVI 1 agsaun 2

ATILUU

YAINIIARUNTOUN 1

ARINMINRUITEUN 2

WU % ﬂxuuumga . ﬂzLL‘UULQaEJ :

LAY - PARA-gIan st FNER-gaee
Foyahly 2 113 (56.45) 0-2 1.94 (96.77) 0-2
YAAINS 6 3.84 (63.98) 0-6 5.27 (87.90) 3-6
donuilean 18 1431 (79.48)  5-18  16.87(9373)  11-18
\3sile wadedld 6 4.82 (80.38) 3-6 5.45 (90.86) 3-6
gunIal Mswdn
quanuizuay gueuile 26 14.56 (56.02) 0-26 22.08 (84.93) 8 - 26
NSANTUNITHER 36 12.34 (34.27) 0-36 24.77 (68.82) 0-36
AIAIVANANIN 4 0.82 (20.56) 0-4 2.56 (64.11) 0-4
LONAIINTINAR a 1.14 (28.43) 0-4 2.47 (61.69) 0-4
Ui 2 0.90 (45.16) 0-2 1.45 (72.58) 0-2
Yaialiou a 0.58 (14.52) 0-4 2.77 (69.35) 0-4
ATIUUITINYNNLIN 108 54,51 (50.47) 24-108  85.65(79.30) 41-108

a1319i 2. hrnunarieareesaniuiindaaiodians Suunamumanisusafiunueifidudedinga ndans

WAILIAIUIHINT Deming 78UN 1 Uaziaun 2

anﬁﬁtﬂuﬂaﬁnqm ATULUU 0 AYULUY 1 ATUUY 2
9ul U2 s8ul U2  Seul  sPu2
wn 3 gouitedn
3.4 s dudndan weneanainiuegn 18 0 9 10 35 52
vsw 2 i1 (MoswAnuaTiBaU) (29.03) (0.00) (14.52) (16.13) (56.45) (83.87)
3.5 viowmanuenuinuinetde uaslaiu 13 0 11 9 38 53
NUAUNIY (2097) (0000 (17.74) (14.52) (61.29) (85.48)
wum 4 1a30aile 13adld gunsaintswdn
4.1 gunsaimsudnlaitianemsiine Widn 2 0 27 12 33 50
nsvuiiou (3.23)  (0.00) (43.55) (19.35) (53.23) (80.65)
4.2 gunseimsudnvhine Yanitlivi 0 0 27 10 35 52
Ujfseniuiesesdens (0.000  (0.00) (43.55) (16.13) (56.45) (83.87)
71



21sa1sNISAUASOVAUSTNAGIUaVNMIW (Online) @

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

A o A - d o o - J - @
A19197 2, IuLarSoaruBIAnUNNANATEIE91 TiuunmuranmsUsaiiunuemdudeingn wanis

s w W S | = '
WRIUINIHININT Deming 58UN 1 uazsaun 2 (wa)

o o ABUUY 0 AYLUY 1 AZLUY 2
i duteingns
9Ul  SBU2  JBUl  JU2  SeUl  sBU2
93129 6 NMIANUUNITHAR
6.1.1 ngAuuasTanussgegluanwiia 2 2 30 0 30 60
(3.23) (3.23) (48.39) (0.000 (48.39) (96.77)
6.2.1.1 Ingdv aglunuuzdeaiums 3 2 a6 17 13 43
vuitlou ftheuansdayansuiu 1) (484) (323) (74.19) (27.42) (2097) (69.35)
NUAD1Y
6.2.1.5 IN1IAIUANNTTUIUNITHERLA 35 20 22 24 5 18
ulumugnswaiun (56.45) (32.26) (35.48) (38.71) (8.06)  (29.03)
MR 7 MIAIVANAMNIN
7.1 finsanaasuaunmieiesdieny 46 4 14 38 2 20
(74.19)  (6.45) (22.58) (61.29) (3.23)  (32.26)
779 8 LNEITNITHAR
8.1 flgmsusium 31 2 17 34 14 26
(50.00) (3.23) (2742) (54.84) (22.58) (41.94)
8.2 finsdavirduiinmsude 41 27 17 16 4 19
(66.13) (4355) (2742) (25.81) (6.45)  (30.65)

3. HANTISWAILUIADUBARAAIUT WAR
m‘%aeéamaémm‘qw ASEAN COSMETIC GMP

o e =

~ A —~ d .
HadeAnLdanan uinani i 1uLInTgIu
< v
AUNOVINY AFRNBAINGS WaEnTouNILTUNIS
WalUIgNIns§1U (ASEAN COSMETIC GMP) 910
o o all var < - .
anuiieasdensiildsunsiaunsyesil 2 wud
-~ =l ' =l - a ar & € o @&
fiisawiafies e usEn winlne Wi 9119
L o o ad a da a
Jainaavan Faduaaufindanfiaswuuusuiy
o o v
Anansilun swaulszesil 2 laruuugean

Jagfuniswaugasnlagldnssuiunis

72

Mentor N1UNSEUIUNTT BUTULEIUHUANTS
4 o e = Qs
MU W AN RanTe SuWadgnives
Husznaums dmyianeilygmsuiu uazsi
a A g o a
sonuuumsviulusuily welwamnsaduiiunig
v I3 '
donpaeInnnuANIAIgIu laelilluguassa
U o o -~ Q‘Jl ' d
Aensineu Feesilimenauntuse os
wardadu nmiufianumsuiuusmianndusvey q
TagliAUSnwuuzsail yauszusudnisda
- J’ - -l -
518974 ATUsEdluUBwWUIBIWTBUN13YO U
) <l
N133uTBRATEINY TuA1uanIun YAaINIuaY
i
SYUULBNASANAWN (JUT 5 n. uay 1)



91sansNIsAUAsSOVAUSINAGIUaVNIW (Online) @

IOURNAL OF HEAITH CONSUMER PROTECTION (Online)

Vol.2 No.2 July - December 2022

. MIsUTBIUGuRnIs

o o A = =
v, ez o donuvikEnase

i - A o °
JUA 5 nsousuBafidnig o antuiinde waglduui

HNANITWAILYY

yinnsUssduanuiindnad esdians
v83 USEn wnlne TUsaest 9109 AauuuIms
33nsfialunsuaniadesdiansen@ey (ASEAN
COSMETIC GMP) nauniswaiu wuia Sslaiilu
TUanauuansiidvus Tasnudeunnsassyau
Major Defect 971u7u 3 37189013 way Minor Defect
4 576713 MAWINNILLIUMIUTUUTINRILNTIN

Tnen1sauslfuiny e anuiindn Iiasiev

M15791 3 FeunwIBs warn1sUSuUTIMdIm SR

Ygn1 waglimuusd/auinwing1alnada
asansfidiusaslunisuivdiwnle Tneans
wrunsuAlruFulsss s maiiuay
fuszneums seshliifuszneumsidile ua
wansUFuUguilylaleusslemiads q uavdadu
i elteirunasinisussdiusindu Fawudn
vy nlne Wsdnd 99 antuiiwan
i3esdrenmunsaduiunsuiulssdounnses

| b b o 4
A 9 lamsuaiu faensed 3

0. & ' -
avu FOUNNIDITINU

VAINIINRIUN

1 wuuﬁ’aﬁamqmaani‘{ﬁmmsq‘waam
Fallonavuilouaslundnnust el
Wllusmudariwmim 35.11 (Major Defect)

fmun iy

adiumsudehoarasaniuiivhnmsuiudswunlausm

wiwrmibhnly

i)

> N
v gt

73




91sanNsMSAUASIVAUSINAGIUEVNMIW (Online) 4§

IOURNAL OF HEAITH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

@13l 3 Taunniea ua.-:msﬂ%uﬂ;mé’amsﬁ'aum (ma)

Sl YOUNNIBINWU NAINITWARIUN
2

| %] = Q U i 1 o 1 g e o/
luwunrstudinuwunistisedne | - fumauneg wuh Sthiflmstunadouununistseinw

dl‘ £ l:l' | g o o - é’ =l &
30995 Aeliidulumudanivua | - wuenisudly didunist unsideusuunasuununis

. ° o -l “ ) w - 3
4.3.2 (Major Defect) Uhsrinwiaissdnsuasnumuenatsedwtaslag 1 A

3 | luwuununisasuiisua unsal | Imhunumsasuiisuaunsaiinisaiionsuaslviiiuluaiy
iwsesiomsudn Litulumudenvun | Yeimun
4.3.1 (Major Defect)

a |lawuesuduinnisasaaga |- Aumaimn wuih wihounausunserudifeatumsld
UfTRNuvemunussy Sdbiduly | suenas uashwihnunensieniunsesey
amriieivua 8.1.5 (Minor Defect) | - wuammanisuile dudumswandisuuuesunisnsiae
UURmumuniii sades wageusuliaugnisld
wuuvlesy audadinsamunan s iuNULE)




91sanNsMSAUASIVAUSINAGIUEVNMIW (Online) 4§

IOURNAL OF HEAITH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

ﬂ. ol 1 e L o '
AT9N 3 YBUNNWIDY uazmiﬂ'iu'lh.maanﬁwmm (n0)

BRI YOUNWIBINWUY NEINTTARIUN

5 | ludnsdaviueunisvigesne | dmvhusuntstigeinviasesiiouargunsnintnsivinged
wdaslauargunsainisanviesisd | warliinsuumuenansethetios Tas 1 a%
dalaifiulumudaivun 7.1.2 (Minor
Defect)

6 lawudrswansaniugn1sviinlig |- AUMANA WU 2INNIATIRABUNUTY In1saaiuiinnns
o | ° ' 1ot a [
a¥21a Clean Tag 4 ¢laiduluaiy | vharmavermluwuuesy wighifinisfalheuavasdayslu

k4

S - da  w < =l
@i mua 5.3.3 (Minor Defect) Uhendniuiaiesiioaunsal

- wwavamsudly lafinsasfurindayalutheuansnisvin
- ° 3
puavaIaLazaselintaiiunnAse

wEnlmamazem

7 nutiydnedandasing luguuuuld audumstunadsusuuresutyisedaniesdnsliiuly
Sudnmsednd uidalddunsidou | auderfvun
LUUABTULBNAITAIUANA AN
lddulumudaiivug 4.3.3 (Minor

Defect)

75




o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

13 o = o - v 1 I o '3
AAINTSHAUT UTEN nnine TUse A
o o V o/ = J =)
9109 lasun1sns9Usesd uan uy nd aniy
aa o a |
WIS NISNA MUNISHARLAS DYd18190 L B U
NAIUNIMUANLNTIUNTITOIMITHALYT U2
us¥vY ansasdunisiyiduluaanuuinig
a o a -
35N1597 Tun1skaAAT 89d 8199188 ASEAN
COSMETIC GMP Tnaliinutaunnsas”

%
anusiena
a a
1. NMsAITIANUTiNEALAT BedN
J 9 1 J -
Tuwnguaini 12 $1u3u 560 u wuaaufindn
1S B9 NN NAN T IR semuTi aawde I lusyuy
U 62 ue (Fesaz 11.07) wneidudamne
JuIRNaNkarauIngaNsasay 100 waglainunis
NARLAI D191 91U 498 una (Foeay 88.93)
N !‘I’ */ o 1 A’
Y939uUN wua lnenuludnuwusdsielud
W d a 4 &8 Y a v oW
1. P9ranuindadunlugkdalyv winddluszuy
o o o
Tagldaniuf vowuduaniuinda 2. Wultu

e Y W

Al Wneade $19 viela 3. aulin1sudn
iw3esdens uwitligiudnudnuaa uaz 4. 1W1ves
o Yoo <o v oo
ANUNLANI AENITUEDINSIAUINAT BIF189
1 .‘S dv L4 vV o 1 - 4‘
NnBU it ﬂa:g,ac‘gnamﬁmmmmasq 2laanan
N1SAALIIVUSEUUAITAUNANIUB UMD S TR
femu (Auto E-Submission) ¥iladne Wuiies
- | -t -l o -
n1sduendns laeliiin1snsi9dn1un Hanasa
o v wval a &4 vooowvA A
HUsENa UM TN BUNAnLaY/M309 1 BuBute
1avud IR 13001999 INT0Y AVDIL KAN
- | - ' :
lussuuilludoyaiavausaides wsglutneiinns
Afuauasy nelansesrvdyg e asdiens
w.a. 2535 galaifinsivuaiununeigvesluiu
v o v v v P el i a -
IAUTS INE AU s91en 9 L finsuaanie

‘J L 3 . v - - - >
wWasuanwlludlinudaudnuiegnenian deua

76

Jadamsaglussuugrutoya deaeandasiuna
msAimeesieens esilnay wavasdnd wui®
fidhsmaeindneissdensiaUsane wacliny
a0uR HANYS Wi eaudsTeuay 23.08 Tae
Snwauriiny Ae 1. ﬁa&iﬂaae‘i"ﬂizﬂaunﬁﬁmuﬁa
v dndnnuanenssunsemsuasen Liasuny
2. wuiluanuiitn Lifidesninuansau 3. finns
wWasuuasaviiv 4. iflanmiduaeuiings
w30ed1e iy Wuilsndeanaan anwdu
woNn 5. Lﬁ'wman1u~7iu%’~1'511:i§'tﬁs'sﬁ’unmmu,'\'ia
G A e

N 1silsinvanuiingnass deudwa
nsgnuetanAay uilaa Tagawiensdlfifingg
wAniAdaadrensi hifiaann Livasndy wield
arsald dlindnoud i liannsensas
Aanmaniud wdaiit asefuivalduraed
nosURuNseaudaidne YEUsEnaumMsuse
aanlenalddeainevvselevd laen159auds
s vnes oS uwuulifimsmunuAaIw
Wesnliftanwiindngds

nanmIgyminusianan §adelsidy
gaununialddnavenanisenidusiulunig
Usgyudununaiovion uavos uilan
syuUsena Fudnlaonnenssunisomsuasen
Wendnsuliluilodwlove Taensuiuszuu
mMyvessnduendnasasdenlirssdiniine
anuiineu Saazadunisanudsld (foumdni
AN NNUANENTINNITRIMITUALEIAINISNDDN
LAUIALT I 1USEUY Auto E-Submision lalag
linsavdnuindaad esdronsiou 14 fieenns

ASIBNAITUANGIUAUTEUULYINTY) Vil



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

Inuani1sdIsavanint guirvesanrudi udn
w3 ssdiensdanan Useneutuantunisaitiym
vondninsiaunmIzAulIEImA vildninau
AuENTINNITeIMIShasenlalintseanyUsenia
NTENTAANBITUAY 1399 VAN I5N15 LA
Reullunsuds wistidiedesdiens we. 2561
wisliiinsnsaganuiindaes osdrondlwldmmu
s At vuanaunsnude Yudndwseedis
Uselevdunaianuvaendelvduilag uay
AU NIUAMENITUAITOINITUAL YT SIUTS
dnauas I ugud ina I ng19sI9daeu
sefumnldviuviaed nadifeid safenSouly
lailvenewalulinegning

2. AsWalunan Ui ndnLas ped1e0
fdreiamisvuinnatswazeuingon lagld
90903 Deming 38 PDCA? P fig My 1MUY
Tng srusmazdessildgm uazAMATUASY

a wva

M3UFUR D Ae myasleussdluaniuiindnade
muukulfURn1 219l C Ao nsmsradey
nan1sUseldiu uay A Ae NMIUTEYuT Ui
iWeusuusanlauazdmuanisandualng
sl uunufualunmsfaunnisiheu 3gdns
Deming iursdentswanatsieiiios dawals
aouiindniedesdenaimneiansvauntu
28 NTALIY d0AAABIAUNIIANYIVBINAILA
wadady asnsute dvesd waz unsal lany

4[ ¢ I3 o " @/ @ I (6)
UQUEJLWﬂLﬁﬂS’WLﬂEVI‘)'IBI:‘J,a ININ Y LADT

| N

NVszgnAleTins Deming UAENTINUHULUY

-

! ° t9 ‘d'd ! = 8/ [ ¢ &
fldusm m‘lwﬂmnmumummmmnuquﬂ N
vanildlrusauluniswaiuiniuaeas PDCA wae
o > o Y ¢ & o =
linsanilunuvesgudvnidniaunimeglu

SEAUR HunaeiiAsEINAUaAnanney

77

azuuwed sluninsiuveanisUszdiu
{ 'o ' -~ d
Tusaudl 1 AnTunusiiiounnvaan {ed9n
LS P ar ] ¥ . et as
AusznoumstitifiamaugilalungsudeunasiB
UJURR Qe eamulsen1AnsEnsaeT wuidi
Haouinan 91U 20 us Gevay 32.26) My
NUNUITEEY d0UTHER N 971UIU 42 uns
(Sovar 67.74) U H Ny denndesnu
nMsAnwvesauds Useamina” fmsaausudiu
a a - o '
ANUNNARLATDIED9 MU 93 unidlul w.a. 2561
ol a ] ) '
Hanwuiindadtlainunaeiussidusiuau 78 uis
(Yovay 83.87) dwsun1sanwiil wunaldavuuy
i loun mMsdanisteiesien mImuANNIELIUMS
o a 1 ¥ o A v
HAR WavlENANINTIHNAR dunualuteIngan e
J - v
AU 0 3NTiae fie 18 7.1 MIMUANNTZUIIUNTS
- - L 4 o e LA d o
NP 5098931 AlD U8 8.2 TuinMsHanAs 038191
ﬁvl d - ﬂ‘: o - -
NNATININAR STYTUNBUVBINITANTUNITHER
wardd 6.2.1.5 IFN1IMIVANNTEUIUNTHAA LA
Lﬂul'lJm'\m'IarT'mummqmquwmaamﬁaaa‘i’lma
findngrunansilaufuiniuisnisaivay
=3 1 v v n‘; J
NILUIUNTTHAADENATUAIUYNABY NI BI9
J - ar o
HI999INNIAIUANNSELIUM INERRD I ABYIN Y
aug mtnlafignaes sasesuntsdurinuas
nsdavenarsnnd unauid uls g sean
& d - i . - o
§ o ndadrulvngiduiamisgususuing
naNv/auIngeu® i Wilaundandevinyeaiy
nans/nsenvuiin dunmaiilaasuuulsedly
' = a -~ {
lusouusnas leun winaf 4 waiesiie A3ealy
e - -l ol a -l
gUNSOININER IRl 3 danuiings waevanan 2
UAAINS AINAIAU 81948 8AIINADUTI WA

I
| W o e

nasmane Gepsiintsudney Aiude1As

v
=l o

o a . T
amu‘nwamazqﬂﬂimmuaquasumiquain‘m

o v v oo W ° 8 Ve ) -l
LBLITUUIMN L‘U'ﬂUGUiU LLU:’:U']‘LVIQGYJ'N ALRILL



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

niodamifiain wagvirauazanliivaizan
: - ok o o

mnedfuandsamnsodniunisld vilwldeeuuu
Usziiiug

a4 o a <

Wievwansuszdiuluseun 1 amumiu
.- (s I v oo v -
Aassilymevain wandngineatessiuia
Audnunsauiuunuliulswile davingile
NSNER BUTIBNGUANMT uuzihlvianug fnwn

as v | | ol
AU wavusuusauAludaunnsessing q Anuly
°o @ v Y < a

sauusn vilinan1simmIseun 2 guaannine
= s é’ ] as a a ' «
ANITANAUIY UBENITALIY AN TUNNAAK 1N Q]

a & ' o
uqﬂiﬁqULWUﬂULﬁu 54 11114 (Sa8ay 87.09 993

€

e

nanlunauidmane) aseadasiun1sfinwives

(%) )

seam ardeh algaws Wiouse uavgsns asun®
< o s a v a wa o

Mianmesdiunuisjiamstugesves swan,
o l @ - A L4
guneieslu Yminguasivonil lneussynaly
799N Deming danali @l uAn199ugns

g g
A151TUATVVO TW.AR. IUWURHIULNUALIATEIY

'
-

& v o v A ol v
LWUUU uazﬁ‘l‘lﬂ 82 84in15ua fJutL‘l.la\'lﬂ'J'uJ"Sl

o

Yinwen1sUH U8 auawela waznsildauson
fau lunsAnwinsall n1sUsvliuan IuNuan
a | - - v
FOUN 2 WU ATMUUTINRABZITIUIIN Touay

J -l o~ o o - o
50.47 \Ju 79.30 Feilvdvdrdgyneada Tnoazuuu
a a a & a o
Usziiuluseun 2 Wugsliuainsoud 1 unfian
o v v o
Tuvine® 10 Ye350a150u 098911 AD VLN 7
LY 4 ad
MIATUANAMNIN V3T 1B INURUNITNA LY
o v v a v - '
soui 2 undgmlansesusudu wiunisildausiu
YRI WENNINTU AN15ANUGURT vl 197
Vs o a da o 14 o
ladnwgauaaunndandunsgiu dadodu
wuane v g lanszuaunisAIvAuA NN
[ v o A’ dy b
dealvlanzuuulssdivlunineiau asnndes

[V ) a ° o o 8 w
Audolausuuzyaanauy 3uunna™ Auugiilag

78

hed v = o °
nIRaRUsEnauNInaaATesd1e1e laenas
v [ -l o a
ausalinnuuazdnvihaiamelvaniuiinda
A o o
wsosdomiaudulumunnsg
= L =
fawivIng 7 n1IAIvANAMAMN Ixily
-l - el o w W
wnennansUszdiudazuuugadudiduiu 4
1 | &Y e 1 v o
widmudndgudaunsurislamzuuuysadiudu 0
MUBIABINUMINA 6 NITANTUNITHER LAY
a. o &d d a
IR 8 Lanansn1san Meliilesnnan 1 uiuan
1 | ' 1. o d
vuanaazangoxdulng e liduing g
VRINFIUUAN Karn1TIAIIeNans anunkEn
1 = ' v Yy ra o -
vawidiaunuiusingiilifieuedaizoinis
b A
¥ mysaduiinuianisdavinenans dadu
Husznaunsnnnaudinasldasumswauies
msandunisuaaliiduluauenaisaasutiun
wazmsdavinenasgasisiun msdevintiuiinnnsHan
3. 9IANTEUUAITUTUUSINAULEgn
Tnanszuauns Mentor fia lAuuzii/Auinw
atlnaTa wenimilennniseusTuiuinis
a a =
M ARG TIBIM TRy uay a1
nsfiaudanlunisuivdsaudle Tnearsunu
) | o ' v v a
nsuAlediudgesauiusend i uas
o = o q v v
HUsznoun1s angyliguseneumsitile was
namsUsuUsuAlelaldussleniasa q uasdady
P | L « = ' t‘.'l ° v -
fldweliiunaeinisuszdiuwingu vilvaniud
ndedmurgarunsaanidunisiiiduluaiu
WUIMITN1INA UM IHAALAT DA T B
ASEAN COSMETIC GMP Taghinudaunwias 1lu
NISNAIUTA DEDATINUINTFIUAUNY WU VD
Uszina W elilanundnd lasun13suses
1NIFIVaINa depalianruindnduaiuise
deeaniad ssdanludminelunrsussna

Taslawizdseinaluendey Judunisnsesu
LATEENY dIanIENUNIUINLAUTEINAIRA



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

o o) ' n" Vo J o
waziluduwuy Wudaegreidlndvan uiindn
ie3esdnsludimtn luauarsediulssmansly

Yarauauus

1. madgasinisaiaussgsladuan

' | v ¢
LLﬂD‘l‘USSﬂSUﬂﬁi Wy MsUsEENduRUS n1sueau

a v P
2. TunistuvesygInanulsiiuaziden
o - 4‘ o n' ° vd
HANAUNLAS 8381979 AR UT R vUA LR EUY
LONATSLARIUNUTIAYG Washne GPS wWislwaiuise
AIUANAIAU Asavdeur s e Taganiunisla
Acd v oo

nsfsesDIseY

3. AUNUANENTINNITEIMITUALEN

ﬂ a - anlv 1 < a -Julv < . . P & e
AVRTMSIAMRNRTINYRGATINIIINGE Y Mo AsnovgIIM @ nMuaIs T NavTIne

v QY a o P @ . ;
Wumsnavubitiamsiuniideiiesuazdiu AWSOUNENATIARIIVOIFNTUTRAMLAT 091879

YuzIAEIn Y AsHNININITUIA Ul AEARZEAMES Aasr9nualadfaeu w?awsiamq'luaw'm

v YV oa < Y 1 a va . - w . - e
AU dnAT ssdranei i vAnungmng Wadsyardadnuielsiduilegiu duilnanseaey

= i Y o 1% @ ’ - o 0
wieilunfuasestuilaalivasnit e sas wasiennulaensieneduiing

v a
LN

¢ adc -

1. UsEMANSENSINAIsIsEY W.A. 2561 1309 naninast 385 waziFeuly Tumsudaviotndn
RBsdNe WA 2561. (23 Waunne 2561). I9ATIIUAMA. 1A 135 Aouiew 117 4.

2. g51atl InSdums. (2015, 27 fiuaw). 2995 PDCA 59 Deming Cycle. Industry network.
https://www.ftpi.or.th/2015/2125.

3. UsmiAnssnsas1snay (RUU 193) wm.2543 (3os FBnsudn ndesdlaiedeslilunisndn uay
nsAuinwevs. (24 ansien W.A.2584). 719A99 YUY IRUVYsERIMIILY. (du 118
AauUNLAY 6 3.

4. FUINNUANYNITUMIDIMITUAZEN. (2561).@;ﬁaﬂﬁmawszlﬁuamuﬁwﬁmmuummﬁ%’msﬁﬁ
Tumsndnaiesdionsendeou ASEAN GUIDELINES FOR COSMETIC GOOD MANUFACTURING
PRACTICE.

5. 330191 Lloalany uazqsﬁnﬁ @i, (2562). n1sfinwantumsaivesaauiindnainsdienuay
ﬁnumwvaaﬂn%mLﬂ?aqénawq‘luﬂiztwﬂlwu W.A. 2561. 2759750 15UAYE, 26(3), 54-6T.

6. Wl wadalin, asasude anedw, wargwinsal Tany. (2556). nsRRUIAMAWANERNGENATS
naeiRsgIRnEaniey : nsdfnwguddnidnnauiasnensieya Sminelass.
153I1IUNIININYTIVINUNIITAIY, T(2), 75-83.

7. aufy USwina. (2562). nrsussiivanuiindansosdiensmuvdninast 35015 wavdovle

- d o
lunisuanmSasdans. 175715950, 26(3), 68-78.

79



91sanNsMSAUASIVAUSINAGIUEVNMIW (Online) 4§

IOURNAL OF HEAITH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

v a
LANEAID1NaY

s

8. 3xdnn adR, algng RYBMSIA, asdsns aeew. (2560). nsimurgUkuunsAniuey
wosfuiRnistugasvedlsmennaduaiugunmdasunededdy diminguasivsail.
NIFIIATINIAE Y UM 1IN TIVN)EVATIVEIT, T(2), 133-143,

9. AU Suunwa. (2559). madenidwulevneiienisauauanuiindnaiesda1smuny. 275977
aMUaze, 23(2), 54-62.

10. wszsvdinyefRiedesdians n.a. 2558, (8 funuu 2558). 1999 MUY, AT 132 maufl 86 .

80




21sa1sNISAUASOVAUSTNAGIUaVNMIW (Online) @

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

NSUTUIURAANTNITANT LU YYINIINITUNN DA HYLATHFND
Tuiuiidwingunasy
Assessment the Outcomes of Medical Cannabis and Economic Crops
in the Area of Amnat Charoen Province

vema auasal’

Chayapol Sinworn *

UNARYD

miﬁnmﬁﬁﬁ'ﬂqﬂizaaﬁl.ﬁ'aﬂiuﬁumsﬁwLﬁumuﬁ’mmmamiLwaéLLa:ﬁmmwgﬁ%'luﬁuﬁ
Fiasrunaniy Tnednvienarsfiiivadesfunissiudunufyrmmnisummdsswsuleuis
nssiduntsuasranissdums Beudswmanszuaunsiduny dusduh narsiuazvaned
uazﬁnmmwﬁmtﬁuuasﬂmmqﬂaiiﬂmaemiﬁwLﬁwuﬁ’mmmamimeiuazﬁ%mwgﬁﬂuﬁuﬁ
Jmiaguaady Wumsidsuuunaunaiu (Mixed Methods Research) sewinen1sidulenans
(Documentary Research) wayn1333u18anmnIn (Qualitative Research) siasn1sduniuwaiddn
(In-depth Interview) WAEN1TAUNUING MUUULRI£ (Focus Group Discussion) & I U 83 andn
(Key informants) 97uau 19 aAu Usgnausie 1. §ludeyanisduntwaii@iadn (In-depth Interview)
dwau 3 au ldun firsensdmiadunaniy sesfirsenisdiminduiaedy wasuisunng
a6 AT MIRg U3y 2. | IMUeyan15aUNLING NUUULI1¥93 (Focus Group Discussion)
F1u3u 16 AU lasudnguees (Ju 3 nq‘umuum’mn'\sﬁuﬁuﬂuﬁmﬁuﬁﬁ nana waztanesh
FINTayananuiznauniy gUguYy Usssmunquidamnaguey §11N 2 A dununquianng
yuru/iA3etny 91U 3 Au finaindndifeitestunisliuinisedadndgavmantsunnd druau
11 Ay Fuanivi@n laun wmdunutagiu 3w 1 au wwdueulng $109u 3 au ndens 9
5 AU WewnaIvEn $1uau 2 au) indeslelilunsifudeya Ussneusne 1. wuusieaunans
AU UAYIIMIINTUNNETmind1u19193gy (Document Analysis) 2. wuutuiinnrsdunivel
13380 (In-depth Interview) 3. uwuutuiindeyaannisldnszuiunisngu (Focus group) Iiaseyt
deyalasasummAniiuiasuayanudniusing thinessaeuanudsiudeya (Data triangulation)

sqmm-zﬁ’au“aﬁmsii'uﬁ 1 §uanAn 2564 s 30 diquieu 2565 HansANWINUIT 1. nadnslunis

! indenssmngnnies ngunuduasasiulnawsziIndras gy dninsuasiuguiming Aty
! Pharmacist, Senior Professional Level. Department of Consumer Protection and Public Health Pharmacy,

Amnat Charoen Public Health Office. Email : Chayapolapha@gmail.com

81



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

o a . ¥ v o ' v v \ a v
slunumud (Mmsgn) ddduvesugadgnity 16 wis lasulueygnuda 2 ue (Aauiosas
° ' s | ' o =
12.50) 1elgannsdminedige (e Tuil 21 wwieu 2565) yarnvau 261,860 v n1euY
nana (uvaskdeanulng) guduwndunulnelsmetuianun sunewun iilssundnayulnsuas
Ayfilaunnsgiu WHO GMP wazlasvaugmduanufindnsrandaliinvludszian 5 s1en1s
RaRNRYYT 911U 11 378013 warduwunmananigel 17 i3y dneglaninnisnaandnnuang
(Youa qu 31 Hurau 2565) k15w 533,195 v msdndunulate (eddndyymansuwng)
Janing s gantunsinuInIsARin Ay IMINIsWIguuuUNINTSATUNNLY (Fesas 100)
TnUheueavauisnan 561 au Suerailies 526 AU (Yosa a 30 Wwwey 2565) Lsanerunanil
), w o - - o w a ' -l - -
gheivgwaiiounniigafe lsmetutamn dsundmsdesnniiaafie Wiy gaie1ansdnm
¥ ' o P “ "W 3 o - 4 o » ar ¥
Jeudlglunisiuensnniigade antsueulindu 2. Ussiiumnudniiuiaenndosiuvesivdeya
winsuulsuemsadunuuarnisasaduiudt nsvanige Ayes Sedulenalunisduindeu
a ol o © = ol o/ 2 a
\wswghevosimingunwiny Ngnusznidbidudlosayulns wasipeamsiauinguainliiye,
o < ° e dd ] - v - v o« W o
Janindunaaigdungyundauninduasulmdu Supply Chain naau wasdlideyandn gl
=i v o izl Y o w I o ) ' [
yuvesiaaaanaiuludssiin dedrinvasnguunedideliilaed wasdeylunauawiy laua
naadavieyumy ngaunynInsildTunseug Aty i lilservuUgniiesuardwinesinimg
Tunisugnigen fgyes JsmdsiinsaenunSeutisnszuiunisvgn nswisulsadeunisugn awdaess
|l ¥ o w v ° - w ¢ o ¥ fw vV
WASINTIAIVANIINNTENTNASISUAY  waztadnalusumsimdniuniye lulvuselenides
“Uanevialiilva wuslidieivigliladuibilva” wisnuiifeitesnistimsdnssitigm dgm
Weszuumsvinanudilaisaiuigainszduasuvdsuusiiyssavul Ulusiennsle wissanuies
v ¢ v & v < w ' o W
wilauselewtundes aeuliyuussnislyUstlevddway wwivlunidissuaisisugy @ds
' | -l S a Y v o a Y
ldaseupaumitsnudy q na1sd (Mswansdsuigen) dlideyandniiamAaiunseiy
Tudszmunslsmeruanuiluwradwmdawdads ludminsuiaeiguardmindu 9 lua
gunmin 10 nieuduimudsuigyuemseedlsmenamedunanuifinuaiuaznisuanazies
a | [ | ' v e v o v v ) 1 A - ) a w cd
nsaunavelavieli mstidumelmizenuniasgaenubididu asiinsiaundndiusiou q
wu Wanmudnnssusnuemns dudiunmahlvliniudy 9 wu st @Suae sudaied dausjmis
Wigauinusrlevdiugiheduvdn Wumadifiaigrmunsuwnd wasnisudlvtdgwidsssuy
w a o P ¥ » o 8§ v 2w |
aunideds WeaiummiauletuyaanIensuwnglumsdaly glnteyandniluues
o v o v @ Aoy v @
naoandedlulsuinutigmuazguassalusulevisvesigunanasnguunendilidlaniie Sgunanas

« - o v v [ -l v v
unugyseasi(Road Map) Atalauaiienuianutnlangnaesdviiudssneunasyaansnamsumme

AdAey: Ay munsuanduasiasegng, aull na1ed Yaie

82



o1sansMsAUASIVAUSINAGIUGVNIW (Online) §

JOURNAL OF HEALTH CONSUMER PROTECTION (Online)

Vol.2 No2 July - December 2022

Abstract

The objective of this study was to assess the operations of medical cannabis and
economic crops in the area of Amnat Charoen Province by studying the documentation
related. From the implementation policy and the results of operations, compiled according to
upstream, midstream and downstream operations. This research also examined opinions,
problems and obstacles in implementation of medical cannabis and economic crops
operations in Amnat Charoen Province. This research is mixed methods research using
documentary and qualitative approach with in-depth interview and focus group discussion.
Nineteen key informants consisted of 1. three in-depth interview participants including Amnat
Charoen Provincial Governor, Amnat Charoen Provincial Deputy Governor, and Amnat Charoen
Provincial Public Health Doctor, 2. sixteen participants focus group discussions that divided into
three subgroups according to their roles in upstream, midstream and downstream operations.
The key informants consisted of a community leader, two chairpersons of community
enterprises, three representatives of community enterprises/networks, eleven participants
from multi-disciplinary teams involved in medical cannabis clinic services (the multi-disciplinary
team, including a modern medical doctor, three Thai traditional medical doctors, five
pharmacists, and two registered nurses). The tools used to collect data include: Medical
cannabis performance report form Amnat Charoen Province (Document Analysis). In-depth
Interview. Data record form from using the focus group process (one group discussion activity
took about 2 hours). The data were analyzed by summarizing common and differing opinions
with the data triangulation. The data was collected between December 1, 2021 and June 30,
2022. The study's findings revealed that majority of the key informants of interviews and group
discussions were male, between the ages of 25 and 35, with a bachelor's degree, government
service, and medical cannabis clinic service staff. Results of upstream operations (cultivation),
there are sixteen applications for cannabis cultivation, two of which have been licensed
(accounting for 12.50%), revenue from cannabis sales (as of April 21, 2022) value 261,860 baht
in total. In midstream operation (Herbal production site), Thai Traditional Medicine Center,
Phana Hospital, Phana District, is the herb and cannabis factory that meets WHO GMP standards
and is licensed as a place to produce eleven cannabis productions, narcotics in category 5,
and has plans to produced seventeen recipes of cannabis, earned income from the cannabis
products (as of March 31, 2022), total value 533,195 baht. In downstream operations
(Medical cannabis clinic), Amnat Charoen Province operates all integrated medical cannabis
clinics (100%) with a total of 561 patients receiving the medication, 526 patients receiving

consecutive medication (as of April 30, 2022). The hospital with the most continuation of
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patients receiving medication was Pana Hospital. The formula that dispensed the most was
Ajarn Decha's cannabis oil formula. The most important indications for taking the medication
were insomnia. Key informants had consistent opinions on policies of implementation,
upstream encouragement, cannabis and hemp cultivation, which is an opportunity to drive the
economy of Amnat Charoen Province where was declared as a herbal city and has a view of
improving the quality of cannabis in the Province, promoting it to be a supply chain in all
aspects. The key informants also have a consistent view on the restrictions of laws issues that
are not yet liberalized to public apart from a specific group, such as community enterprise
groups and permitted farmers groups only. This circumstance causes people to grow less
cannabis and still lack the knowledge of cannabis and hemp cultivation. Therefore, there
should be lessons learned about the cultivation process and the greenhouse preparation.
Although the government wants to promote medical cannabis, it is still regulated by the
Ministry of Health and there are some restrictions on the use of cannabis products. “When
doctors (downstream) don't dispense medical cannabis, the produce from the upstream
cannot be sold. The stream cannot flow”. Relevant organizations should analyze the problem
systematically to understand the direction to encourage or guide people on cannabis. The
organizations itself will also understand the benefits of cannabis. For now, views on cannabis
used are limited to public health areas which does not cover to other departments. In the
midstream (cannabis production and processing), key informants agree on the issue of Pana
Hospital as the only source of production in Amnat Charoen Province and other provinces in
the 10th Health Area, along with Develop a hospital-specific cannabis formulation as a valuable
contribution, and production must be considered salable. Sales should not be sold only in
hospitals to hospitals. Forced sales to government sections are not sustainable. Other products
such as spa treatments, beauty salons, and downstream products should be developed, with
the aim of cannabis benefiting mainly to patients. Increase access to medical cannabis and
solve systemic problems in communication to create knowledge and understanding of the
indications of this group of drugs with healthcare professionals. Key informants also have
consistent views on issues and obstacles to medical cannabis

implementation in Amnat Charoen Province which is government policy issues that are not
100% open, the government should have a clear road map to create the correct knowledge

and understanding for the people and medical personnel.

Key words : medical cannabis and economic crops, upstream, midstream, downstream
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Abstract

The study aimed to effect of medication reconciliation for patient’s safety in an
inpatient unit of Phayu Hospital in Phayu District, Sisaket Province. The sample included 352
patients with chronic disease in the service area of Phayu Hospital, who received treatment
between 1 January 2022 and 30 June 2022. The data were collected by using a medication
reconciliation form. Descriptive statistic consists of average, percentage and standard deviation
was used in this study. The result found that most of the samples were female (69.89%),
age average 68.27 years (5.D.=4.43), age between 61-80 years old (44.89%), have hypertension
disease (43.47%). The medication error was higher than the indicators. Medication errors during
hospitalizations were 9.94%. Most of the problems were patients not receiving the medication,
they were supposed to be taking (5.11%) and changing prescriptions (3.41%). Medication errors
while the patient was discharged or referred to another found up to 12.78%. Most found
prescribing drugs that patients had never received before (7.10%) and did not receive the
same medication they should have received (3.41%). Most of the two stages were B level in
terms of severity level, which was a level that was not dangerous. Especially in the discharge
process, therefore the severity levels C and D were lower than that in the hospitalization

process. Form research results, medication reconciliation improves the drug's safety.

Keyword: medication error, medication reconciliation
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Abstract

This cross-sectional descriptive study aim was to examine drug store assessment
results in Phetchaburi Province, including the factors affecting assessment results, based on
Good Pharmacy Practice. The samples, collected from June to July 2022, covered 102 modern
drug stores in Phetchaburi Province. Structured questionnaires and Good Pharmacy Practice
Assessment Record were used for data collection. Statistics employed in this study were
descriptive statistics, including percentage, average, and standard deviation. Factors which
affect the assessment results of drug stores in Phetchaburi were examined by Good Pharmacy
Practice, using chi-square. The level of significance was set at 0.05. According to the assessment
results, category 2 Equipment got the highest score with 92.39 percent, and the total
assessment results earned 88.30 percent. Factors that affected drug store assessment results
in Phetchaburi Province were sex, occupation, monthly income, marital status, drug store type,
open hours, district, building ownership, and operation period. Age, education, and the number
of pharmacists have no influence on the assessment results. If there are further research
studies on other depth factors, especially in low-performing pharmacies or the ones that did
not pass the assessment, and setting development guidelines to improve drug stores, when
drug stores had developed according to the practice, another assessment would be held for

more scores. People will also receive services from qualified drug stores.

Keyword: Drug Store, Good Pharmacy Practice
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