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THE GUIDELINE OF HEALTH CARE SERVICE
FOR VULNERABLE GROUPS IN DISASTER VICTIMS
ON RECOVERY PHASE: CASE STUDY IN THE FLOOD
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Abstract

Objective: This research aims to provide
health service recommendations for disaster
victims in recovery phase.

Methods: This mixed method design with
the sequential explanatory design, based on the
descriptive research. The samples consisted of
661 flood victims (375 women, 286 men). The
instruments included 1) The impact caused by the
flood 2) The services and support needs in the
recovery phase and 3) The data presented in the
form of a percent, median, and mean rank.
Theadditional explanation by using the
phenomenology research, Information was
gathered from in-depth interviews and focus
groups. The 48 key respondents include 20
of the flood victims, 28 of the providers. All
of the qualitative data was analyzed by using

gender analysis framework.

Results: 1) The most vulnerable group who
received overall impact was women. The overall
impact is 45 medians, 35 mean ranks, followed by
the vulnerable men, non-vulnerable women, and
non-vulnerable men. (39, 28, 19 median, 38, 38.25,
24 mean rank respectively). 2) The guidelines
recommended for providing health care services
for vulnerable groups on recovery phase aim to
following a clear disaster management policy
which target vulnerable groups; create a database
identify vulnerable population groups; use gender
analysis in planning; work with all sectors; define
action plans that help meet the specific needs of

vulnerable groups.

Keywords: The guideline of health care service,
Vulnerable groups, Disaster victims, Recovery

phase
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