
Vol.26 No.2 Moy - Augusr 2O12

n r : fisr il I g il uu u n r r ffo n I : ?r q A n : : ru rl'r a flm r o $'il a u 6 n r ? rl u q rJ r il
Iosl#n r:ufr'ilarm r odrrairr o: : ri

Development of the Model of Managing Aggressive Behavior of
Persons with Mental illness in the Community Using Creative Problem Solving

fiqa n?ryOqaniwi (pit 
"t 

Chareonsakutsap, RN, Dip. InN.S.f

nywld mtntt (Kotchapong Sarakan, RN, ph.D)**

frnnl rtfi (Teerapa Thanee, R.N, M.A.)***

Abstract

The purpose of developmental research.lvas

to develop and evaluate the model of managing

aggressive behavior of persons with mental

illness in the community using creative problem

solving. Health personnel, persons with mental

illness, caregivers and key-person in community

were selected as research participant. Research

instruments consisted of 1) the questions of

managing aggressive behaviors and their

obstacles, and,2) the group discussion plan based

on creative problem solving. Qualitative data were

analyzedusing content analysis and quantitative

data were analyzed using descriptive statistics.

Major findings were as follows: l) the

managing procedure aggressive behavior of
persons with mental illness in the community

using creative problem solving consisted of
the collaboration between health personnel and

key-person in the community by identifying

causes of aggressive behaviors, developing

criteria of problem solving and developing the

guideline of managing aggressive behaviors,

2) For implementation, health personnel,

caregivers and key-person in community

effectively dealt with aggressive behavior of
persons with mental illness and also demonstrated

all satisfaction scale in good level and 3) For

achieved goal, persons with serious mental illness

received a quality care with community team and

referred toward Prasrimahabhodi psychiatric

Hospital. In addition, harmfulness toward

patients and other people in the community was

not fotrnd.

The result noted that satisfaction of
implementation the model of managing ag$es-

sive behavior of persons with mental illness in
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the community using creative problem solving

was acceptable. However, for approaching in the

community, it should provide knowledge and

skills of aggressive behavior appraisal for

effectively improving a community care.

Keywords: Aggressive behavior, persons with

mental illness, creative problem solving
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