
ullfi?.llJeTtn'l:

rinf; nurfl r,ru ra ffu nr:fl nrJfl ffi vrNo6fi n6srray

nr :71 nrJ fr ri6n r': n 6 u^ n rfJ u n 5 u u ru
nr: ri uu nr: ao u rir6'cy lu nr: rsrG uru rinfi nur

n u r u r o : v fi u rJ:^ q cy r or3l#fi n r r ru f n r r u r{' r u r : rr
q taua lrtt, a d
tu n r : u fl u a fl r : ?\ u'r u r n tfl 9r'r rJ rJ 1 9r : s'r u ? T1 ryil
A - dr A jy

tuo{0'tfl Ylfl uyYn{ n1:}rululaluud'l119to {o'1fl u

n: v u ?u R'r: G uuYdr unr: rJ fr rifi o?.r lprunr: drU

9aal
n?1lJ?n1nn]:r:uufl lnmqua :?:Jnuilfluufl]:

irn: rv#ijrurr r ravnr:6'efiulorurlffiuaorunr:iri
, u,

| 4 ^ 4 u gttt d o r

fl 1 idl mtnalunuryil?u :?ilfl {n'r:ylt.t'lu: ?ilflu

iurfi udu (Reilly & oermann, Iggg)ff ,r fi c,il 6ir d
o r o ri r p.r a 1 #rin fi n u r ru u r :i r a r fr q n'r r il rnE u fl'ld

d A ' ' -' - ji ,) v
n 1nn1:fl nutYl Fnu u11\u ?t un 0 uT tn u?1J 0 {nu

n r : r fi n n : r ru rn6 u qlu n r :31 n :J fr rio^ vr x n 6 u^ n r o q

u4d-ru
unflnu1v,tulu1ailila'Ifl ilatu tryu anuflJs
AA J^ i t I
?Ifl 1: flou1J0 {0't01: uurytflyl Ttu'l'l o101: u

o 
^ljl 

rOrd a@ 4
u t'1 yt 1 u v{ q a fl u €u u 9t I 1.r u t}J I r r n u 5 9t u fl fl n B'lU

s ln to d r u 4
Ifl u tu n'r u {'lr u nfl nu r fr{'hifi il : y al nr: ailu

I
fauA u o6ly- 4 9t4

uaugl n]: T,t utulnu u1 ylt tl.i u fl fl nu'l?dn
s)^-j

o u or u/ailril n2/p.t9tilntq a nu6uy ilum?ln
f ^ va gJ\ Agta b ,cJ

uauarraynl:qrlaruil'rum?dn tilqurnu olnt:
9J tt ia ,i
f'ru ?umil nr: rilauurrila{fl aoqr?ot virhi^hi

I Algt t 9 udtilt:0n]fl n]:a{t?t gtflt:0r tfl a?{ilut anualUq

iar raoa A a A oyd.l,O 
n d0'r u yr N nilfl u9t rrCIu rf,i ro {uornio { t,['$ {

u d Ul t9/ A gt ,i ;
u fl fl nur tuFturf,i u usopio.rr:Jd uu do1ufifl nq

fAoa r u t A io t u
uailauo u1 anucuylJo{fl arurilo1.rmunt:r[1{1u

a9 u ud
:'ril0{ anHilurqfl tyunnal0{ufl fl nutTtululaq

io94aa4r
m0'10run?'1il5 dn?fl nni?nrlournTfl 9l{1u lJ191t

4 I q Y 9o @

fl 'r: rq: uiln?1il?\:ou tuqlun?'tu: d11{ : u n1:
i o, raua
1U'.lnilAUfl rrAyljl9tytfl UyYn{fl 'l:y't ulula
drl#trifi n :r ru fiulolu nr :?lnrJ fr ri6 nr : il uru r a
dr y 3 oi

rlJUgtU (UilJVll Ailmo{Qn, ttaydflll\ 0'l:too,

2ss2; 6n1fi urilyfiuril, urafi d?::Gtrufl,
4d a a o

Tl0uu fltnQtJ, ttav?:1'l::Rr Riln1, 2551;

Shipton,2002)
o io 3 u u 4 on?]iltfi: u9tmrnguufl uunfl nul tunl:

flnrJfrrifilurrsias n firinfifi: y 6'u rrErnsir{ fi'u
d r u 4 jr*r r^@^

I r n fl 'r : fl fl u r 1\ u ? 1 u n fl fl u'r v{ u I u'l a m r.l n il a u 9t

AA A d 4 t u 4
mI{n aufl aar?ryilfl ?'t}Jtn: uqq{ n?1unflfl u1
i<l | ^ @^.t 9) tt
fr71 nrl fr :i6"[u u o {il r uo^u t (dsi fi ua y n 0r u,

2ss t) 6.rnlilrnE uofi rfi qdu oro6ilr{afl :uytu
t u a o o 9/ a ,i , !

nou nflnulYt't t14 rfl 91fl t? ruauurrila im{m].1
9/ta6trdglA
9l-lu:1.1fl'lutlayOgt to [5u tourulon nau'ld

9t

:'rqnrucioudr rirnrinrrjd uurnjal nr: uou
frddrril:il: ru fi er:ruainjduurrilai{tu ?t{fl ilQel

q f, d t ql 
q

1{o r:rLirirur nn'jrnr:ldrmq r.ra n ?ru du10
A r ur rd a u 4 d
d.:9t1.16"| nqa{ tuudulS ttunfl? iliootoilRl'lu
A at s, , j
gtugr:uH un [uugtu ilofl :uytu[]tn]uotltfl u

q:Ja::nrio nruu'ru nt: rE uu frrav n'l:lt'sr ul
vr r.: d t u 6 sr 1 o ci.r r.r a 1 rfl rJ : v fi vr fr n I Tl n r :?l n

4^'
nunwJ tiolrwilwa'

(Kanokporn Ruangp ermpo on, M. Sc. )

14 d o t iar ra u6 t v
rraeril: uuryt uu tu nquylr.ln:_lnun Iru:'lilnu

* oror:ri I:':rE0urrrlrura:rurfiuG norrrtytyrugranfl:ryrurura:rrrfiu6 rumrimorduruy-oa
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lA ua aa @ 4
UAUfl ml{nAU nU0'1Ufl flnU"lOfl n{ (Freeburn

& Sinclair, 2ooq) 6{uytn?uJdfi ifl A:J:va,rri'q

dot4qsirora4
tY{o 0R1J : tufl ,1]J 0 0 uylno [il tnqn ?1il tni u9t

AdtruAyud
1.r : olilu qild: : nIfl I ?'t.1 fl ]:ri uu 5 Io iu nr{nur

1u nr:31 nrJfr risr^m rr nfi fr nfr nnr r rae Rrr fi'qnr:
d O dt laua aa a
[: uu n]5 fl ou tu n1: rJnilaufl ytl{naun0n[?T

ua
dT.i:uunflflury{u]u1a

fl o fi'u fi riol#16 srn a r r.rr nt €, ofl 6o rfl u

orJs::n{srrat{ nt:rtuu irolrinf; nu r'lu nr:q{

<. IAUA AA A
fl nil fl u9rlt r {l R ou fl o9t r? T

ilr nfl 1:Yr u yt'ru'r: : RJ fl : : il uu drfl o 6'ufi
I or^ 4 d dt t u

no tH rfl an?1ilrn: ugtil:otiluqild: :f,ifl 9tlJ?-t.1

n'r : ri^ u u fr o r rin fi nu rlu n r :fl nrJ fr ri6vr r rs
vAA A d v Y u I

n a u n0 n t?rylJyr{fl lua fl uiu y d?u unn a 1o.t
t9

finfi nurrray fl o6'uo rnfr rrr?e #o il 6'{fi

r. fi'nuorsd?uqnnarorrTnfi nur
I

n r :fl n rJ q' riqr^m r I n fr u^ nfi sr r r rfi u rrrS'i r
It 4 dt r^ d^ @ 4 tn,lu

no u uu ilnilfl ufl u nfl nu til u'lula 0y t9tiu nr:
- dqyd yA u a

fl 0 u n'rnm q u a til un ?lil: rnu?fl uTrqfl n: : u
lala

lJ O.: U U U U R',l ? v n ?'t ;J r.t q il n fl m I { dl_t R I TI 0 9lqa

,6dl
ttau0srr?T n]:u1u9l:fl u19t?u?nqt{1 ttaunt:

aaid*
v{ u1ilIamI{6{IR'ty{0fiittau09tr?s ry{unfl nu'tc

Y y ,: orb
0 u 9to {u: cn1fl 1:n ?1il : n t a 1u u1 [s tu nI: u 

-lLJ0t
q9

9)tt I S q9) dl j a
ruil?urlfl au:'ru [ount: I,[nurortr]urnto {rJo
cfougu-A
tuu'lu9l n'l:d:'l,ldruilurR't1{ttaun]:dod]:
A o - - g)tt

r fi o n r : ri r rier fiu {r-l a o6 n r: y (rfi u: 6 rtJ uil ru { n o,

2 s s t ) r rsi n r :fl n rJ q rin^ o ?.r o 1 0 rf.l u n r : ul n ci r n f u
u4iutdrdd

unflnurryi t:Jlnuilil:ydunt5fli [un1:qtra
Ytl A r a o O9d 49

ruil?unar?ryilrn0u ou0yytl tfi unFinutrna
4 I O 9, dl 14 ry^ a4

n ? I il r 9t : u 9t ?f .1 t{ n t?t n'l : r'l n il fl u a 1l'l { fl a u n

6srnv'hiarrLr: orirrfi u'lljIfro dr.rfi :J:vfr vrfi nrvr

,itrurua
tYtll1fl?: ry{anuguyd'luunnal0{u nfl nul
d q u o t i - < dafto ]J0 0 ufl'l u [u d?uiln naylu nf{nu]tr gtn gt'l

ru r rio ufi o yilnr-.l 
fl^rin^n r.r nfr fr no n nry il : y no u

9l u aO I g)tt a
9r ? u'yt fl u fi 9t tu yt 1 { a u fl o f.t il'l u0 n I ? ryl I a y fl ? I rJ

ff;nin nfi.r':ai nd'?ro.l rrsing unnasio nr:3lnoq

ra ua aa a 
I

:-J fl :invrr,rndu no^fl ny (Mohr, zoog) 6'.: fi
I u 461 | I t

t. I d tu yina n rt\u n t t a u si o iltl t u
4zSr@d
0nn% 0tnnt5flflutflu?t unflnulT{rjtuln

fi fr'o u n sr^l u yr r r a u si o fr rl r u o^ sr r r y I n u r fi o'i r
Ytt ^ 4 ^ 9,, 9)

4U ? U09r [?S0 U rJ ?{ qfl n: : u nt ?: t?/: u t[: {[rau
o Y Vt9, 4 @ 4 d o 9)ot00vylt: tusrur0{ t9t ?1:ounfl nu]unl::u?

tu d'nu u v 6'n fr u1u mrs au'l:J rio u ri r.r u #r1u
-;,rddt
a fl u 0J & l,t ? 1 9t 11 1 U ?'t 0 U lJ t ?f 9t fl 1 5 A{ U 1.1 0 u t.:

9r

r n^fl fi ulu : y u'j xfl nil fl^riel^m r r n 6 u^ ni fl r? ry 6{
o i - < VVu 9 t

0 t0lnn0tfl n'l: ytufl fl nut [9] : u10il o0 tfl rlfl a{
, .4 j i u s)trirrl :':ru tr{nt:dtrfl uor5o{ : rarfr u:fiu{rJau

o A . r q lo-
1fl [?ry10.:dOdl:U?AryUfl 1{"1 tUyltJAnUily

tuadr
r.i r n d'l tfr u n rr ru til u o?l (Charleston & Happell,

2005; ,2001; Perese, 1996) frflunrt^druau
UtdIA
q { nAl?il P{A n OY,lqfl n5: il fl'l: ttdfi {OO fl1,O,1
u4i<t

fi nHnu r u ur u r a fr fr ri o fl:J : u dr}{nr :31 nrJ fr rin^

vr r r n a^ ri ni sr r ? T I o { #n fi fl H I t\ u'l u I a r{l o ri u u
y-

4
illilg'lUql0{n?l}JnA? (Happell & Rushworth,

2000; Mohr,2009)
-YY441.2 n lun? ?il' il n 2n nnn 2a/na?1to I

usi a v U n n a ri o n nfl n il fi rtfr n N n 6 fi ni n n y
9,r4aurt

fr ? 1 lJ : d fl ?9t fl n { ? a/ n a ? I o.: t tfl a u u fl n a 9t o fl 1 :
df tA ua aa a J t
Tl n rJ fl :in vr r,r n n^ u n o' st r ? $ f u r r a fl si r { ri u'l il
A r udcr,:Ttu?'lu fl fl fl u'tilu]u1a cf rulu airJ: u dun?tlJ

f f; n tjr ur n1o si o nr:fl n rJ fr Ao^vr r,r n fi fi nfi n r: y

lflurqT{ryodrr8r'lu nr: a#r.r drufrurn rilfi'u
Ytt A dt J - o h r t6

{rJ ruonrrrtfll un fIr r: n #nfr nuro r o'[rirrilhlu



n ?'r tJ ?lru'r: 6r to { gr u ro (l nfirnt: r?rudu nr :
d u ?r u r n d"l'i r n r : a u vr u r o y'hi rfj u fi'n u ar y r o r

nr:dtrifl (Charleston & Happell, 2005; Perese,

t qqo) H io'hi ar rL r : n vir u r u'ld'i i ril sr n r : ailpr

o r rfi e' rliu,rou o o', nu', n r : u o { flrJ l ufi r, rr r
rrjH uu rril a'r'ldsr no er'la r virl#rinfi nu r flfi n

kirJaonfr'u uayQnEnnrru (Rushworti a
Happell, rrrrr runrndrTnfinrlur,:nufi fr

qn n^nnr n rr:r uin niirantrn6 uqr,ir uflrjriulo

1ufl uror uaurrnn'r:rn6 urunrrruvr9orulunr:
!

ff u?lnrJ fl-:i6 dr}?rfi n zua n: ym usion rrru fdn
J or ol a u dt

u u [n [u nr : n'l u q ru v io o 0r n'1 5 d0 1 u n't : iu a 1.: dl

fdqifi rrayfl Guy, zss rl 6'u,ijuoila: :nc;nrrx
n?rlJflrur:olunr:6uufl rravrfluoila: :nsiotq

nr : fi'er u r nr: a#r.rn rrru ff; n'li:xlo (rapport)
9)4 ils dr - !

f'l 1 I il : d n [1 1 t 0 ( empathy ) o U [1J U il A n n I : TIU g I U
q-Yyw^ovvg)rta
tu n I : d : 1.1 c{ u ?'t u I R 1 y{ rT{ il I u a n u fJ il ? u 0 st [ ? y

(Emrich, Thompson, & Moore, 2003) ttayf,l

ri.r ru a ri o q iu n r u fi isr (wetl being) r o.: rinfr nu r

(Morrissettte ,2004)
qei\v

2. lJOOUOtnd{u?gtGtOtJ
04 - A rl jr rrro
lJ00u0 tnd{r[?o60]Jylno [f rngn rril

ddttudgro
rn: u9t/ril uqild: : 91fl 9ur rl nr: ri uu51u nr:
4t t4 va aa a o ol oopJnil 0ua m'l.l n a u fl nfl t?TUyt{ ?f nt: fl o u uo{

tA
o r n r: u an r u fr rra v 6'nu u v nr :fl nrJ q^ri6

a ,,r d ji <, ra ua
unaln: tuilo ryil?urraylTtouytru ilftilau9l

g
tuud

{1U:?UflU 9t{U
9,1 44 3

2.1 nlu?fr n77flouila$alln il n'lfl
4 r tAt 9n]:fl nuty,tu ?tot0't7 uylt{{9t: ?1fl :]n'lluQngto{
qil

rra vlfin ?tu ar fr'il rq il r v nr: rl q^ri6{ tu 1r o {
o2349)"^

u n fl n u I r T't s.1 et I u r et u'lln uhi161 #n : r ru cir ri'cu
qYg)uqr',
[u q1u n1: d;'l.t dtJ 1111IR'l?{:& l.t ?1.:O 10't: U

u 4 o o ro
I ra y u nfl fl u 1 0y Tt 1 t14 fl?J fi'il r n 1fl fi n?1:J rir,rrfr u

uren'r: il : u ri'lrJ: y n o I rinfi nur'hi ndrto
otd9JJoogltnr

n1il: nuI rrau rfl 1?tIo't0't: u yl'l tl{ trJ d]uI:6t
fiHurnr: rE oufrrasfi'nuyyr'r.: nr:y{ uruia'ld

r d r o o'
0 U'1.: lJ lJ : Y dyl I R'1 Tl (Brown, Forrest & Pollock,

1ee8)
s/i

2.2 ilt u I a tu n ua & a fl H st y n lril n
,4ua 4 r O 4t a6ililun 0tnnl:flflu't 1'{u?t lunt:r.lnmrlnciun

6 n rl ry1 u ri a,r r r : n rin fi n u r rin o v fi r': o fi r n r :?l n

luanrufi fi oruror'hi{urn u ff; nfirrn'irn uro q

Y u Ay a u t
1l l fl n ? til It ta u m n u y ltJo gto { t9.t sflJ fl u d CI'l u fl 't : flIUU

rirrl 1o urnfl ru'[u nr: dYr I drL lt'ur n rnrfi o
o u r u d u ytt 

^ J
n'r: u'ru9liu li ?'t{ufl fl fl u'lnu ryil ?u0ar?ryuu
o 4 Y4 r lI rd t g)

u n fl n u I I d n ?'l 9t u ro,1 tu lJ n ? 1 il d 1 lJ'l : 0 ry? ur r fl
qnr6o
il etH ryn.ler r u 0er t01r o d#rJ:uld virlr?flf; n

ln t, t , 
t '_ _ - __ t

du du [rJ ? ? r 0 y r?uru do ffrJ : uo dr.r'l:'hi r rrilo
, o* rau^ r tr 

t- 
, ;

x'r 0 u 4a H : o u Q u a o u't { t: fl o ? ? tl.t'l fl 49t l,t : 0 yt I

o v'l: a l'hj r rd'l rir rll or m io n r r n : y dr fi r rder.r o o flo

hJ ov drl#ff:J :u#f; nr rda.rrio drhi'aoru nr:cft{
, ul I , a lrt iuv

ra?:1u liln?tlgttJ u0fl 0lflutouayt [o0tnnt:

riiril : v au nr:airo lunorn:lune #:Jrurfi u'tfiu
,) 9) ' ort a 

* 
o a

o I n I : n 1'l 5 I X : U t I :,: 1J O { ['t1J ? U0 9t t ? T nO I 0 tl\ u
A u qYa 4 9l

n?1U'lnnfl {'lA tilUnfl nUlilUlUlAfi?U (Happell,

2001 ; Suikkala &Leino-Kilpi, 2001)
ge619

z.s fu u dnH at s Un a 7n r\u n o {il t a
t tYd 44 4, ,^sa t u

ilav two u nil u Nnil ilu n11u 7 1u nu 01fl fl 'l:

fi nur nu'jr n'lrruff; nki{u rn uf,rrlnarn: lirl#I
o49144^q
ilnflnuladnrn:ugt?nnn{?a 1Jnatfl5ul{nuE

4 o a o q 9u 4 94 r

14 : O r rd A { n't : 9t I 14 U yt',l tl.t U n f, n u 1 [ d n ?'l et u ro.l

o g]n r uldn uil nq6'u u r{ nu il fr fisr^fiufindnur
dds'

nr fi ou16n Iqurafl tuo dx0l nr::J:r a'lu{tu fiu

ru y,r yr ri rin fi n u r fl fi n'i i r r ur yr rir r { n u 1 il leil #
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nnrrrirri'ry fiuauro{ lirh?rinfi nurffi n'jrnuros
rrrdr ; - d :- t e,
tlJ[lJUyt uou: u uo iTtlJ uo n0'1fl u u{l\u 119t1u

t tyd 4.9 4t ra ua 44 s
rYI0 uyll u [.1nil au n {1u : ?u num il a nu0{y1o.1

nr : rrri.r,fiulu nci ru : v ri r r #nfi nu rvirhi'#dnqt

tnEUfl (Melincavage, 2011; Tully, 2004)
d tailt q - , ia, j j

0 v r1.r u [9r ?'ru 0 0 url.r a'ru r1J u d{ Yr q nn r il

rindnur du or o rfj uo:J a:: nrigrr'rx nr: G uu Yqq

r o r rindnu r1u nr :?lnr-1fr ri6vrr':n6fi n6n nry'ld

6'r fu nr: rr{ rrri u nr: 6'q n'r : rE uu nr: do ulu
drAdrAi.-

nts r'lflilfluamt{nau fl09rr?T0 nril u d{Yld'tniu
, A i a I dyu 4 a

o u I i u.: yt 0 u rd: u d: r { lfl u n fl n u 1 d] }J 1 : 0 r [..r sru
-Aivtd
fl u fl{ vlrJ'ln fl n I u q{ na t?[rav drrJ'l : 0 fl nu 1q

rui r G uu'ldo dr'r fi r-J : v fr vr fr n r vr

n r :,i'o n r : ri u u nr : fl o u'lu n r#l nrJfr rTfi
aa6

Ytl{lflounont?T

n r : 6'q n r : G uu nr : do u'lu n r :fl nr-l fl'rifr

mxn fi fi nisrny ri.:r#ul#rinfr nuraril r: oila
c

ra q< q '

rJfl rior nr: u uru rn'[uU n n n fi fi fl ryn rm r {6fl r?r

r rau r{rnry{6nln un:ol n aru nr: aix frru fru r n rnq9

AJA
rtav n]:dodl:lilonlrutua 0qn0n::il[1\o

nr:rirrie rfrn:vr:unr: muru toilrldlu nr:
f ^ 

q^ Ytl ^ 6t I 1)
ilaua n]: Tr u'ru'r n fl il ? u0 9r r?Yrrau t?r n ?'ril g

yn'rdr R r1\o^fl ]q un : y ?i rindquyru ril I o {
y'ruruln6fl rrrylu nr: aflr{rd?u fl ol fiu rirriet

I

tta v nr: fl u v'lfrn un r v{ ro { #il'r uyn {ifl r?Y{s
9l

fr'.rlu:v6'uunna n:ounfr rrayvruryu nr:fiqq

o v rircllfi'finfinur arrur: o rl fu6'rriu nr:fln
,

rJ fr rin^ vr r.r n 6 fi n 6 sr n ry'kio d x fi rJ : v fr m G n r u riu
I

OAUd
ol0glltuunt:9t.1u

r. n r:,i'orJr vau nriirinr : r?uui1#g
ud
uflflflut

r dlo-oJ v qilu 4nounl:f{nilaunuun?: 0a lilunflnHt
raYi rdt tau^ j oy- <"[ 

6 rE u ru r ru r r r ri .:B n :J 6 risr r n^ o 1 f r,Tn fr n u r1 d

frru riau : : rlr n'rfl rrau air.r n'lrrudu rn u ci':u
r zgr ra @a

:v14 ?r{Nnuaufl or0 r: ril#iGnr:aouila rucl
ooi t qyv 4 ^ | d d ,)
?I ytT?u tl{u nflnutlfrail:e flu nt:at nt: r: uu5

t99a 4 4v qyu 4 r

rylrJ uu rJil { nt: tTUum nntTdu?tu1: y 1.r'r1.t
o 4 9)\
UnflflUllt0UryillU (process recording) nt:
tfi u u riu vt'n ( oumaling) nr : rJ : r qru r.l?n y r v rf o

fl qr rmrlnr: il ututn (conference) nr: on'il :ru
t d q r qr/

il : u [q uiliuil'trr'ttl (discussion) nt : ['f'um ulyt

al ry fi (role play) t t a u n I : d y fr/o u fl^ g (refl ect ion)
s i a9u 4 , u d
tfl uYln'l: lTu u n fl fl 17 dun u 7t y w ? Nu n fl nH 7

Ytt dr d a ioY- d i
u ag F.nl ?u tuutn:o{tJom lryuumnnl: do dt:
: v n'j r.: ffrh ur ra u il utu I n ri'.r n ru r 4 o r ra u fl I u l
virmrr n:rilfldnrruvduyrur rmnu^nlunr:{
A o J sr\
6{Odt5 rtaufl 1:?tn:1yli 0tnt:fl o{ rJil?u
A - - 4 us

ttf o rl ru u r yt nu e nt : d'o dt : fl t: qt : y l.t rinflu
sv dr i ar q

9tuto i tlau nt: tryauto.ltlJutn:0.1u0 [u nt:
rirrioflrJru6fl t?u (varca-rolis, 2010) nEfiilu

u4dt49J4d
uun n tilufl 1:tI uun?1uI6{nrloyrli gt fl t:cu

ri r r 1 : v ri'j r.r nr :?l n rJ fl rio rriu n ?'t u rni^ ue
au-dst4

n'111J?9rfl fl {?A fl ?]tJfl O? t}tOU::tmtn?]rJ: dfl
d /9,t t i t

t fi : u o t t a y o I 5 rJ €tJ 9l'l u a u n 1 { 6'1 11 o 1 0 d n r{ a
r d tt 9, r q 9r@ q 4

fl o n'r I il [ 0 u lJ ? u yt 1.1 9t 1 u : I { n ] u [?t n u u nf, n u'1

(Halter & Varcarolis, 2010) 6.:i6nr:6'lnrirr,qgAnlu o e9 dr A o

o t0 tu l9tm': nt:lJuyt fl rljud?u9t 114 : o fl 1: u1u1

tun nnJd uu 6 ou flu n{ ru 6.r n: tfi n fi,: o y ri: uh{
dv ,r4 q r

o101: u:uYl:]un ?luI6{nrrauilqil19t1.1fl uo.1
v 4 o q 9, r 4 4t ta ua

u n fl n u'l Yt'r tl.t 6l I u 1 r fi y'r u r u a o fl 1 : r.l n il a u gt

o d ln/ 
il

{o{finHnur"lrirriruryarufru (Nicklin & Dean,

2000) fl 1 r il t z yu il? n w til ry u m x nt r w ulu 1 a
i o r u*t tas^ dGr{?11 nouttau r a {,.|nil0ufl nt: yI u'lulo tlio



ci:ul#finfinurldflun{rri rn rrrui rfl u nr:
4 u r 4! raua , ot

r9r: ulJgt ?fl 0u rlnilaufl nt: il? vtilurrruunt:
lt t q9)

Y,l ulu 1a10{o t0t: uno u 0u T?u Ifi nt : ?1 { r[r,tu
d9t

n15 ?\ U1 ]J tA Un ?tilft : 0 Un A il [rau 0 n9t o {,"
:urfr'rnr:il: s rfi upln r 6'{nt: Ttututa'jru:: q
v | / d l4 | y tu ,j
19r QlJ : V C{{ n il : O ltJ tta y 9t O iil: UlilA uu [rpJu

nr: lr ur u r a o drl'l:6,r rilu nr: il: v rfrun'l't rJ

-u4cl9lo9)
d I lJ 1 : fi lJ 0.1 U n fl fl U't t U 9t I U fl ',t : U I Al ? 

-l 
tJ 5 fl 't fl

4 t 4t t^u^ t dililua4nl: il n n |nil ilu n fl 'tJ onil J'tutl t y mu
a4 , dt 

^d 
qilu 4 hg/r

ilryn7n 7', rlJu?tnt: tl.tunflnut [a:?ilttan
rjtJ+utti

rrJ6uurJ:y arl nr: air$oilryu rrir l1 fi uutu
4t tau^ A ' qyv 4, 4t

n1: P{nuaufl trlo T'lu t?t u nf, nulf{nilnuy
AAdu

nt T 9r 9l ? tft : I e il t t a y m n u u yt 1.1 fl 't : Tt u] u I n t fl t? ry

(Penn, 2oo$ nn'l#u nu m defiJ fiLrdpt.:uylutyt

nr: duyrur:sil'ir{ }tutl r arras firlrufflo ro
s i d ,n ,o*t a{ a

Yt I t tu u nt il u n tn : { t5 0,1 14 : o t:J lJ ln : { t: o { nuld
d t q Yu 4 ,) ct 

^ ,I
ly{ oT'ru t1{ u nfl nutrljl t0ilqa n: : il10 { ryil?u

qY ^ A o / r

r[nv n'l: tYlmnunfl t: d0d]: tud01unt:0J9tIi6l
In9,, t o! o
t9l0Ul{ilU l0 (Rowles & Russo, 2009) tt0e

. I aS 6t I g,

nlt dy n o a fip lfl urq il'lu [u d?u1Jo.tfl 't: dvytou
a r 6t 9/u 4 I ^n ?1ufi9t 0y s? u tfi u nfl nu'tyt T.luo1fl 't:ytI{09l

rra u o I nI : flr ?Yr':zuo { #il'l u: v rirl?lnr-J fi r]fi
aa a du oj<, g)u A j'

yt't { fl a u fl 0 gt t ? ry u m fl u fi 9t yt 9t 9t o p.t lJ ? u t?\ u I u

(Fisher, 2002) fl ti{'eil: vaunr:afrE uufrirrl
4 t oqilu 4 d
0.: y ? u yr I til u n fl fl u'l rJ fr'e u n st^ m r I u e n si #rl r u

6nnryrrnynr:?lnrJfr rin^vrxnfr fr no^srr?rrfi;du

(Chan & Cheng, 2001 ; Happell, Robins & Gough,

2oo8)
-9rvvtl2. Rtifl:]{flilil1{[fnyI5y14?t{oto]:ti

U<
uouuflflnut

yuutl
nI: d:1{dililtuIfl'ty,tTu ?t ?'tilo1tI: utIa3

y 4. q id o t d e,
u nfl nut tuyl't.lytloo 0 tu ?ufl o nl: r: uu5 u0 {

u-!dtoo/o
fnfr nu r riJ uumu rm tf rf,qr o ror or: rilu n r:f;ln

fau6 aa a d aq u
u fl u9t m 1 { n a u fl 0 n I?ry o't0'l : ufl ?: u dil y{ u t ftI1\
dtut

ril u a'nu ar yrJ : y6'urJ :y no I rir uru 6o oillo
q9rd^9/S9/4u4
tHrnu:fl [[ayt6lJ't t0n?1il:dn10{undnHt
(empathetic understanding) 6'todrl niu lu

4duoj
fl 5UU?Unt5t:UUnt:dOU010ufl 1i0fl n0 n:Tilyi

.A.YYtd@uArd:il el:t{n?trjfl utn u:y 1.tx'1.:o101: unuunfiflu'l
eer--:oqe),orrj-Ttn?'tu:0nfl uunfl nu I tu9t tu9t't.1fl l?tu tniu

i o s q 9/u d o I
Bqoro n: rrir lq ulffnfr nurlu n{rLrrsiay nu'16'

d u 11 u I r r o nnj 6 u u'i rsr u ro I rfl u n u ru r o r n {'l r 5pt

lfl fi dnuiu v u^dolonoo eirs'l: 6.r uo n0 rn.i?u
.Y y u r lu u 4d:1{dil }\ UIfl 1}t5y l.t ?1.1010 t: unu u ndnui

fi 
'r 

rii u n r : rd ol#r-Tn dn u r n dr fi o v rij q 
r ru u fl u ro {

t A v *\ 9) a s 4 s)
tray y?utlttJnt: 9l:u il u n? til nuu nfl nutgl'lu

a A u d dd
u To r ru^o fi n fr n u i fi fl ry m rlu n r :fl n rJ fl rio^ m r s

n 6 u^ n o r o r : dril Erlo n r a}fl rin fi n u r'16'u o n r ci r 6.r
vl ,ta u 9 o Iuqil lrlny: u lJlun ?tuE dnnuto{ t0fl t{"'l
d a 4 S u q y 9)4 jm,-
vtrfl 91fl u t9l u: u ill { 9l 1 uft 1'lu ;dnyl [il a q du
t4trtyrigto
lu no u a?{?t utt tau s?uyt tuyttu?yn{9ton r40
ithro^@4asro
fr riruura'[rjairu r-rrindnur l#riryrurryuluri'lufi
=la |aua ure/A

u n fl n u 1 6{ 1 rJ I 5 6t il fl U 9t fl 1 : ilt U 
"t U't 0-[6 et rr a v

1ri'rir d',r 1o lu eir u fi f n fi n u r f,.r do { fier u r
df v ,3a1 ^ 9)

[]JUfl U fl : yU?Un'l:rfl Aturilunt:[d:ild51.1
6l Y @ z{ Y4 r 4 I dr
tfi u nflnul ? d n?'l9t u to.:lJ 0 1r't : u[il u tril a.t

. j o u oqe)v 4 j 
")duuduuytdlniu ylt tfi u nfinuln?lutTorJu

tm u,uo arrLr: n6'qnr: fl ryu rrir,r1 fi rio su.rfiq
ll 9r' | 4 I a a u < d a u J
tgl o Bt.l lJ ]J : y ?tyt t R I 1't ( n ry: u yr : ri u yt o u yr 5,
u4A4aq
1tflu1 yl?QCu, 0:ut ?11u3qR:, ttauTifldrJU

. j 4 r u
o : 11 U, 25 54) ry{ 0 I n n'l : finu I }t u't I drJ T,t u I n'l n

6'nuoryrJ: yfiu:J:vno r rray nr:'ld;un?ril
q q I J t q 9, u d y4 4r0t t0 tdntn0l0t:u0ys?u tl4undnurf dnil

rdiar
il : v au nr : aifi fi si o n r :71 nrJ fr rior^vr r.r n a^fi n



t9
A a d t qgl 4
09lt?s t1\tJ1Iu 6{{rua tilu:: u1ntflfl t:t: uu

dtrdlv4
fl]r3{OUrilUU::U'rfl]flrrff {nl:r:UU; Uflflfl U'r

ifi nhided'qlo rtjnto fusi o nr:1#{o ru n fl o uaq
u d I v A as/

nau10.10101: u ilau fl alrtrn01util0iluod{d8
i dr t io o u 6 dr raua
fr r rfl u cirufi fi n :rrLcirfiiyrLrn'Iu nr:71nil fr fd
u 9,ttt a -

nUryil?U0gll?S (Henderson, Happell, & Martin.
u

2 00 7 ; Penn, 2 00 8) : ? il fr'l u u'j r n r : l#tfi u : st^ t r a v
o, v dt qYu 4 4

n]: tm n'r: uorJ5 lJ01fl o I01: us?u t14ufl flfl u'tu
,dA

n ?1ru i6in?fl n6{ ?oaqa{ (Melincavag e, 201 l)

3. fl r:aofl ?rruinnfi'saalnfi'a{osfindnur
auuu4

fl 1 : O glfi ?"ttJ ?n nfl { 1a/fl a ?r o { u fl fl nul
u 4 o 9/u 4 Ail 94
uu o r0 r:Bor0 tHunflnu'r t9ru9r:uulun'lriladn
i q - gtAa t g)tt o J

rfl u? fl u n] : : u : Yl lJ fl o r'{ il ? u0 9l [? T : ? u 11 { f,i ?'l }J$q
Y4 ^ o dt raua aa
g dn?fl nn i?a/fl a? tu n'r: PJnilaufl Yn{n aufl

fi9ltrry (Saarikoski, Warne, Aunio & Leino-

Kilpi, 2 006) r uao hi'rin dn u r'Ifr sr : v n rTn f n u ro.r

(self awareness) filnrtruffinfi,fir'du ttav;uflUS
Y4-io

n ?ruifr nila'rfr il rua n: v yrusiosru ro r lnurq iltE

1 u 5u r r : n r o .r n r :f I n rJ g^ ri6 fi .r n r : rtJ qlo n r 611 #
u 4 lI 9,/ ri - stAa

u fl fl nu 1 l9tyI9t:uu'rurrafl lilnuu n]: : u: ytu
s{

| 9) tt a 9y'4 ^9r0 r''t]J ?u09tr?5[raun ?]il: dn?flfln{?n/na'ltU
j o u o r J , q 9) y4
ry{fl urrovnu [unn]Juu 0uT?u tl.tn?]il5 dnqo
A @ u r q I aiYu 9,
'l n n n{'l n/n a 1a q n { I tav ry? u tl-t 0'l 0 1 i u tgt : u :

914 t u a r

n?lugdna'r{1 nnuflJUufl nnRt?\ leoou rray

o pr rrfi r t o r rinfi nur rudorfi uil : vlurdeio nr :
'r'r { r r,'.r u fl r : 6 u u n r : a o u t u n r :fl n rJ fr rin^ vr r s

n 6fi nrra v ar:J 1 : afl rra finfi nu rld'o dr r r{rtoq

& o I i - a , vtet- eril1n1U O nm{n'r5yrunfl nulltgtaufl u ta:uI
,t4Aiaid4

n ? "r u I d n I o { rTr o u yr o 1 0 u u u u 0 { yt rl.t u o u l.t : 0
r d o o r^ 9,, o

ttn nnl{0 1fl 9t uto{ n0 vyt'l tl{ tnfl n ?tu t1J't t0ttay
d q u t q gJ v 4 a u - ia

tfi U t0fl U T?U tfi U fl fl nUl[nAdU1lIUIR'ly,l1l9l
,r @ d r o 9/u 4 lAil

fl onu u0 n0'Ifl ufl 1:s?u tl{unfl nu'l l9t9t: urun

y4 e/4 6r i^ 3 tr
: 0{n ?]:J: dfl tUml{4I10{9lUt0.1yltfl ntU er'l
q{

cf :ulu ai ril u fl n u'r 0 r fl fl 1 : fi rinfi nu r fi fr'fl u n sr^U

io a ut r r r I o d r
yl 9l 9r d u lil n o u a ?.1 H u 1 0 u il r{ a fl o n']'l tJ d] u 1 I 6l

O 4t taua a^ a u d
lu nr: r{ nua u fl m 1 n fl a u fl 0 9r r?ulj 0 { u nfl fl u1

ruov u6rru rA urfiufi ei{ra?rul#rinfi nur'ld: y dnfi .r

a-i ,jor
o 9tt[1{.l,0 '19tulo{Yt0u T? uloootu ?u9to f]'l:fln

f A ua t u 4 , A o ,4 a q
ilaufl rTu unflnulflroulr0u tl{rnu:st/uouTU

lu6'rfidruo dxhifi rtoulzu uau fro{ n'r: druril6o
9q 9/ ^ o u dr -^i

,..t il ? uq ? un ? 1 u 0 :'l tt 0 u til u n crJ du u 9t v{ u f, 't usq

^id,AiI O': Y't U] U 1 A 0 fl t',t S11 U fl ? 1 il d I n iU O U I { U.: yl 0 U

dr uaflx dru rt'u r n r nr rar n rrrLfdn'l{rr.rlotu
u u 4 q9, tgrtt j oo9y'u 4 ^fl ?unflfl u'l tfi rrnruil?u ry{m1 t?tunfl nutrngtg

n r rru #ulolulu nr :fl n il fl^fn^vr r.r n 6 fi n6sr rIry

(Penn,2008)

4. nr: rd3ilafrsoarilriuloluor:fl n

ilausr
q j. dr r A j t y
d':Yt 0ttljuoul.: u{yto tnl: u0u 9t0.19t:u ilun

o 4 4 d4 ^ il o) o ,

[[oufilu{CI.1nno n'r:rd5u di]{n?turiulolu
n r :?l n r-l fl' riqr' vr r': n 6 fr n 6 sr n ry 1 # fi u rin fr n u r
"1 id 4r raua aa a J

Yt{ utu 0,1 01 nnl: runufl u9lmt{n au fl n fl t?suu

rij u rJ : u du nr ? #lu ri id fnfi nu r'hi du rn uq

v4 - J,qq 9 u
unflfl utiln1]fl n?ltJuu t0 tunt:d5l.ldlJv{uIR'tTI
u ,ltt a u 9l
nu r.tu ? u1 gr r? s rTt : 1y I 19t yt nu u ft't : d5 1,t

f,rLfr'urnrnrray nr:1#rfl n fi n nr: do a r: rfi o
o u i - Aqy- yl

fl 't:u]u9r cr{mfl uy nt: Ttutulail tynu [.tlJ ?u
,r i 4l raqa I " qg,sJ
illUnruyrrfiurunuaufl il1uu u]u] ttuouu'ln
u {tt a J ?
nU fJlJ ?U091 [?Y (Penn,2008) ry{O 10'l: UdllJ 1: 6l

A o) o o <r ra ua
rilu n ?'rurJu t0 tu nl: Nnila uam I {n a ufl 09t t?s
s l, a 9ls 4 ilA
tgtudTl{U: : U]n1fl n]: t: UU g t?rU nfl nUtgfl n
o1 r u qy i, d
lJUfi{ Unoflfl u tiln't]ild]nilmil:ytflunt:

U

tua4a/
1l ulu I nu I fln?1nt:9191d1l ?1i o ?1!t nun ?1:J

q 4 aq9/9 9l q
3{1U'l:0UO{Uflf,fl U'r : ?Ufl { t1410ryAlJOUAAU



Yll{U?n (positive feedback) d:unr:tr?nrrn
d, q r o 4 r t4 rt49/ 4 o A o < j
uu t0rrnunflnut?'l tu t9t4a?ir0yltd{ [ariayt
af u v ytt 

^ 
j dr 9)4

lfl 9rou9r:1unuruil'lu09tt?s Gr{lilufi?til5dn
$_{,

u u 4 io e

na'.lro uinfr nu rfr rnnfl urio u1 1u nr:?lnilfr fa
mrsnfifinisrt?$ (Bumstein, 1998) 6'rodrr rsiu
oai"i'"[ur?o r nr : r rqn ?rilfulolu nr: aun urrvl^o nr:

rfr rin fiu {rl'r uo^a r?s rinfi nurrir u1n i}i ffi n
-Aeu

fl a ?n]:r: u9t u fl 1: du yt ut fl a ??1 nt: duytu 10u
tI I dr v A q t 9)t'[rirfl u a'nuu yzuo { n'l : dtfe il?ond'r'jr{rJ ru

If4r I u I r v 4
0v lilduytut6rouu o]nt: 8oto.i?uundnu'l lqu

ttA jr j
fl li Ylum ?un?tu: r: o n n]: do d] : [],{o fl 1:u tu gt

q

u ytl a | - o.j ,

nurJu'ru0ar?u lJ:yn0ununt:ildoil:unou
4 ia

nr:Guunr:aoufi rijurruuorir{nr: durul
A " u t u 4 u ilt

rfr o nr: ririlq: y il'jr { fnfi nu rn url ra riu {:J ru
9 6tYu 4 4t t a 4

tta'l tH u nflnulmqa0 { r.lnr'lu 0 u u nflnuttngt
v

n'lrrufiulofi oy'l:Jilfl el ufiu rxrjru u ono tnd{cq
qr) .1, q u v 4 r q , j

n'l: t?i n?1iluu [0 nu u fl fl nu]?t [u:yli'lrlyt
u 4 u iltt J o t

u nflnu rff u11u tnur.til ?uu u 0 yuo'101: 8n o uq

tt
do9td0{qila0gflasnr?a1

s. nr: dts}{rYnd nurrfi ornr: riuuflu
n r: frsr u I Fr ? r ru'l ie xl o fi'u ridJ as6sr ra yg

nt : fi'rr u tn x rt'l{: r.r1o : s u'i r I rinfi nur
9tt o J s) qilu 4

1'{ U 1 il I n r I A V [.lU'] U t A r? 5U U 0 y qt o { tl.t u nfl n u I
-rgrt,a4.iist:yilun?]ryil?u19tt?T flo unnnufl anilu{yl

u 4 4 l^u65t, 4
ufl fl fl u'rlr{ilfl uaq?un?trurduofiln [[au]J
- o/a dr d
fl nq fl : U o { n ?t il tlj U U U U U (Shattell, McAllister,

Hogan, & Thomas, 2006) nr:drult'raurnrrn
'l{rr.r1o :v n'ir.r fr:h u6fl r?srray finfi nu'r o r0t

o s 6r Ys 4 d o @

n : v Yl't tfl u n 1 : c{o u I 1{ u n fl n u 1 rl.t u ft'l I il d] fi fiJ
A lt< 9) yt 

^r: 0 { fi ? 1 il a d n r r a u fl ?'t rJ 9l 0 { n'l : 1J 0 { ryil ? fl ost r'l T

il r nn'i1 n ?tildo { nr: cto.l st u ro { 6'uo yri:o1r?

fr rJ r uo- n r r ry fH n'l ir r,r1 o 1 u 6',l rin fr n u r d fl #r fi erqg

Ooutqzs
dil?\l u rft tTt lu nr: ur:t n :e il ?'1,: u ndfl uttlnu
ytt u 4 d a
(:-J r u rinfr nur fi or fi n'lrru n rerqn^1oo I n nt: fi

flr.hu1#n rru'l{rrslouayl#nr: uo il fu eir nrnl#

nTrruisrnfilxCI travfl xrlrff; nnd''lro.rfinfinur
j<, {tt a
Yl tJ 9r o P'Iil ?u0 gtt'lryoqa { (Hung, Huang, & Lin,

2009) u o n r I fl fi il fl iY:J fi'u f: r r,r'i I,r rin fi n u r fiu
Ytt u oqgrv 4. du apJU?U U iylt tl{u nfl nutilmfl unfl mt{u?fl gto
ytt o d &
rJil?U09ll?T tilil}J1nilu (Chan & Cheng, 2001)

r ra y rfl u nr :.i? ua q n ?1il ffi nfr riJ u n : ru r:Jl#fiu
Ytl ^ 9y'

FJ U'l U I 9l t? 5A ? U ( Rusch, Angermeyer, & Corrigan,

200s) turaryrdurfiunr:air,rdrufi'urnrillfio
9 y | 9)tt ^ u 4 3 a

n 1 : u'r u 9t : y ?t ?'t { [.t u ? u 0 9t r'] 5t t a y u nfl nu 1 u u fl
t q9u d 

n-

oycirfll#fnfr nurfifl urisrlosrurol lraud{rua
4la4qAO'15'lS?'11'{UlUlA (Suikkala & Leino-Kilpi,

200s)

6. nr:ilrsfl-lu{tufruqnarn:lunofrilau

nt : il: y dt u {tu fiu una r n:lu n o {:J : u
! a 4 q9, q 9,

o r n r : un?: fr nt: Ao dt:'[fir1 n nr n:lu u o f,rh u
lr9 i -'[dyr : r u rfi u r ri'u 5sr q :J : s a.r rin r :71 n :J fr rin^ vr r r

1"^ a - 
"o i q y anaufl 09tt?sI0{uflflfl u I tlt0 l?tufia tn:tn9t

,)q r 4 a
n?1ilt11 t0 :?uuo tunt:duuduurravd{ldtil

or:i'enr:fl nrJfr rio^vrr,rnfi fi nl#fi nfi nurfl ururn
vtY , i a"[6odxrmurydil uon0tnfi nr:r8cyunntn:lu

/rt qg)t a 6t yu 4 ! ,

1.r 0 rJil'ru I?i : luurytfl t?{u nfl nu tuu 0y5?u
q ,t rt dd 94 a6 o

u n a 1 n? tu?t o FtlJ ? unil n'l't rJ 5 dnfl I n Q u [n [u n] :
ldfi ciru i rrulu nr: druu^ryrs#nfi nu r (Arnotd,

u9
Deans, & Munday, 2004) uonornfiriounf{fi

r q t 4t u a a{ iailu?1 tu rrfl a{ rJnil nnyil n]: uaE ulto{:'t?11il

fl ?1ilU1nn?il:0tiluou9t:1u otn'l:8otnt:il
nr: il : u dtlJ.rr u rfi o din rr:l r{r1o riu qn na'l n:
q qyg) t q u d A rrtunr: tl.ilouaflt{1 nuunflnut r}iofl 0{flu
14 rq 9/u 4 94 a u 4"trilf ilnfr nurf fr nisrnn.r ?o ilio na'?n'lnnr: fl {
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A , r ory d ]n
t: O { :'l ? gl 1.1 1 I tA y S? U 11{ U n A'l n : U n ?1 ru l?91 0

Y4dau/{
n ?t il ! 6{n rn : ugt r [o y ?9t fl fl i ? n/n n ?1 o.1 u nfinu 1

itorraur
cx{ 0 I n n 1 : fl fl u 1 }t u ? 1 9l ?'l :J : ? }J tJ o n u : g ?i ? 1,1

ll 4 ll 
^ 

o 
^^ 

dr
Fltunt:flfl ulrlauf.lluu: nt: [unauntilun t:

.A .Y y u i4 t dvt
t d : ru d 5 t.: d lt }t u I fl I 1\ 11 9t : u l,t ? I il o I 0 1 : u Ft d o u
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