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Abstract

The objectives of this study was to

compare length of stay, cost of treatment,

patient's and relative's satisfaction, patient's

quality of life, and relapsed rate among patients

receiving a case management care and those

receiving regular care. Subject consisted of 30

Complex's alcoholic patents and 30 relatives,

selected from inclusion criteria. 15 out of each

group were selected into control group and

others were in experiment group. Instruments

included (1) clinical pathway for Complex's

alcoholic patients, (2) record of length of stay

and cost of treatment, (3) satisfaction of service

for patient and relative which gave the value of

Cronbach's alpha coefficient as .83 and .86,

respectively, and (4) patient ,s quality of life

with the value of Cronbach's alpha coefficient

as .82 Data were analyzed using descriptive

statistics and independent t - test.

The result showed that mean score of

cost of treatment and length of stay among

experiment group was significantly lower than

those of control group (p< .01). Mean score of

patient and relative's satisfaction among

experiment group was significantly higher than

those of control (p. .01). There was no

significantly different of mean score of patient

quality of life. Recurrent rate after discharged 3

month was not significantly different (6.7%);

however, it was found that the relapsed rate at 6

month of experiment group was lower than that

of control group.

The findings showed that case management
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system could be used to increase effectiveness

of care for complex's alcoholic patients. There

was a recommendation to use case management

system in other tertiary hospitals.
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