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Abstract

Healthcare volunteers responsible for

psychiatric patients should receive skills and

knowledge training in providing care that

brings a good quality of life to patients living

with their families in community settings. This

quasi-experimental, single group pretest-

posttest design, aims to evaluate the effects of a

skills development program for healthcare

volunteers on providing care for psychiatric

patients and their families. The subjects for this

study consisted of 30 healthcare volunteers

worked in Pakmarhk, a district in Chaiya city,

located in Surat Thani province, Thailand. The

instruments in this study developed by

researchers included the skills development

program for healthcare volunteers on providing

care for psychiatric patients and their families,

and the questionnaire for measuring the skills of

healthcare volunteers on providing care for

psychiatric patients and their families. The

reliability coefficient of the questionnaire was

.759. Data was analyzed using descriptive

statistic procedures, and one-way analysis of

variance (ANOVA). Findings were: 1) the

average scores of skills of healthcare volunteers

on providing care for psychiatric patients and

their families at pretest, posttest, and follow up

were significantly different (p<.05), and 2) the

average scores of skills of healthcare volunteers

on providing care for psychiatric patients and

their families at posttest and follow up were

significantly different (p<.05) than pretest,

whereas the scores at posttest and follow up

were not significantly different.

This study provides support for the
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benefit of utilizing this skills development

program to increase healthcare volunteers'

skills on providing care for psychiatric patients

and their families. Therefore, it is recommended

that healthcare personnel undertake this skills

development program before providing care for

psychiatric patients and their families.

Keywords : Care for psychiatric patients and

their families, healthcare personnel volunteers,

skill development program.
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