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THE DEVELOPMENT OF AN INTERPERSONAL COMMUNICATION
SKILLS TRAINING PROGRAM OF SCHIZOPHRENIC PATIENTS

Abstract

Objectives: To develop an interpersonal
communication skills training program of
schizophrenic patients and examine the effects
of the program.

Methods: This study comprised of 2
phases: program development phase and testing
program phase. In the first phase, program was
developed by applying effective interpersonal
communication concept by DeVito and positive
reinforcement concept by Skinner. The developed
program was content validated by 3 professional
experts. In the second phase, the quasi-experimental
research using pretest-posttest control group
design was used to examine the program. Sixty
subjects were purposively selected and divided
into experimental and control group with 30
subjects in each group. The control group
received usual care and the experimental group
received the developed program. The instrument

used to collect data was an interpersonal
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communication skills of schizophrenic patient
questionnaire. Data were analyzed using t-test.

Results: Major findings were as follows:

1. The developed program consisted
of 6 sessions of communication activities
including relationship, positiveness, equality,
empathy, supportiveness and openness. The
indexes of Item - Objective Congruence (I0C)
were between .66 to 1.00. The program had 6
sessions, 60 minutes per session. Additionally,
the patients can express feelings appropriately
by themselves and to others people after
receiving the program.

2. After the program, the experimental
group had interpersonal communication skills
significantly higher than before receiving the
program and significantly higher than those in
the control group at the .05 level.

Conclusion: The program can be used to
train the interpersonal communication skill in

schizophrenic patients who had communication
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problems appropriately.

Keywords: Interpersonal communication skills

training program, Schizophrenic patients
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