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Abstract

The purpose of this study were 1) study the level of satisfaction and 2) the
factors that affect the satisfaction of the people in intensive care service. The samples
were 100 peoples in intensive care unit Mukdahan Hospital. The tools were
Questionnaire which created by Researcher, validation content by experts and
Cronbach’s Coefficiency Alpha, reliability were 0.84. Analysis with statistics, Percent,
Mean, standard deviation and correlation analysis of Chi-Square Test statistic by
assigning the level of statistical significance at the .05 level (x = 2.50, SD = .057),

The results of this research The Level of satisfaction of intensive care services
were high level (x = 2.77, SD = .050), The personnel was high level (x = 2.94, SD =
039). The quality of service was high level, Equipment services was high level (x =2.52,
SD =.054). And from the analysis of factors affecting the satisfaction of patients in
intensive care unit. Its founded that sex, marital status, education level, occupation,
age, diseases illness. The severity of the disease, There is no correlation. However its
found that the experience were in service correlation to satisfaction levels statistically
significant (P = 0.001). The suggestions of the research at this time can be used as
guidelines for development of service systems, personnel, quality, service, and
location/device properly and cause a satisfaction to patients to be continue.

Keywords: satisfaction, Nursing service, intensive care unit.
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