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Abstract

Psychiatric care for patients in the community was mainly of relatives or caregivers, but also a
lack of community involvement in patient care. This research aimed to develop a psychiatric patient’s care
model in the community, in the catchment area of Baankonsawan Tambon Health Promoting Hospital,
Tambon Phai, Rattanaburi district, Surin province. Thirty-five samples were purposive from the group of
people who were involved in taking care of psychiatric patients in the community. Four steps of action
research (planning, action, observation and reflection; PAOR), community participation and focus groups
were used in the process of research methodology. All of the samples participated in the planning activities
and joined in four processes of action research. This study was conducted from March to August 2015.
The data were collected using the performance of patients with a psychiatric assessment form, question-
naires and knowledge assessment. The qualitative data was analyzed by a content analysis method. The
quantitative data was analyzed by descriptive statistics. Paired sample t-test and Stuart Maxwell test were
used to compare the results before and after the developed model, and the level of statistical significance
is 0.05. The research found that the psychiatric patients’ care model in the community consisted of 4
parts; 1) people in the community, 2) the parties to the network, 3) the processing, and 4) the develop-
ing and learning. After evaluation, the development patterns, it found that the mean difference score of
samples practical patient care psychiatry and knowledge were in good levels, which the overall increase
significantly from before the development (p<0.05). Psychiatric patients’ performance evaluation scores
after the development of psychiatric patients’ model increased but not statistically significantly (p-value
=0.368). The key success factors of the care model development for psychiatric patients consisted of the
results from the participation of the community in the design and implementation of action within the

community. There are also conducting psychiatric patient care network sharing in the community very

seriously.
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